
 

 

Social Monitoring Report 

 

PUBLIC 
  
Semestral Report: October 2024 – March 2025 
August 2025 
 
 
 

India: Rajasthan Secondary Towns Development 
Sector Project 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared by Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited 
Externally Aided Projects for the Asian Development Bank (ADB). 
 

 



This social monitoring report is a document of the borrower. The views expressed herein do not necessarily 
represent those of ADB's Board of Directors, Management, or staff, and may be preliminary in nature. Your 
attention is directed to the “terms of use” section of ADB’s website. 

In preparing any country program or strategy, financing any project, or by making any designation of or reference 
to a particular territory or geographic area in this document, ADB does not intend to make any judgments as to 
the legal or other status of any territory or area. 

 

 

 
 
  
 
 
 
 
 
  
 



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

i 

 

 RAJASTHAN SECONDARY TOWNS DEVELOPMENT SECTOR PROJECT  

ASIAN DEVELOPMENT BANK LOAN ASSISTANCE 

(LOAN NO. 3972 IND) 

 

 

 

 

 

 

 

 

 

 

 

SEMIANNUAL SOCIAL SAFEGUARD MONITORING REPORT 

(October 2024 to March 2025) 

 

 

 

 

 

  

 

Prepared by Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation 
Limited Externally Aided Projects for the Asian Development Bank. 

  

SFG Log:  6643



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

ii 

 

 
ABBREVIATIONS 

 
ADB   Asian Development Bank 
AP    Affected Person 
ASO   Assistant Safeguard Officer 
BPL   Below Poverty Line 
CAPPC   Community Awareness Public Participation Consultant 
CBO   Community Based Organization 
CCC                                 Central Control Center 
CLC   City Level Committee 
CPR   Community Property Resources 
CRMC                              Consumer Relation Management Center 
DMA   District Metering Area 
DP    Displace Person  
EA    Executing Agency 
FGD   Focus Group Discussions 
FHH   Female Headed Household 
FSTP                                Feacal Sludge Treatment plant  
GoI   Government of India 
GoR   Government of Rajasthan  
GRC   Grievance Redressal Committee/ Grievance Redressal Cell 
IA    Implementing Agency 
IP    Indigenous Peoples 
IR    Involuntary Resettlement 
LAA   Land Acquisition Act 
RFCT LARR The Right to Fair Compensation and Transparency in Land 

Acquisition, Rehabilitation and Resettlement Act  
M&E   Monitoring and Evaluation 
NGO   Non-Government Organizations 
NPRR   National Policy on Resettlement & Rehabilitation 
PIU   Program Implementation Unit 
PH    Physically Handicapped 
PMCBC    Project Management Capacity Building Consultants 
PMU   Program Management Unit 
RoW   Right of Way 
RF    Resettlement Framework 
RP    Resettlement Plan 
RIPP                                 Resettlement and Indigenous Peoples Plan  
R&R   Resettlement & Rehabilitation 
RUIDP   Rajasthan Urban infrastructure Development Project 
RSTDSP   Rajasthan  Secondary  Towns  Development  Sector  Project 
SC    Scheduled Caste 
SIA   Social Impact Assessment 
SIP  Service Improvement Plan 
SOT Social Outreach Team (Contractor’s Outreach team) 
ST Scheduled Tribe 
STD   Sexually Transmitted Diseases 
SwPS  Sewerage Pumping Station 
ToR   Terms of Reference 
UDD   Urban Development Department 
VC    Valuation Committee 

 



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

iii 

 

 
CONTENTS 

 
 
EXECUTIVE SUMMARY ......................................................................................................................... 1 
A. PROJECT BACKGROUND AND DESCRIPTION ............................................................................ 6 
B. PURPOSE OF THE REPORT ........................................................................................................ 10 
C. SOCIAL SAFEGUARD CATEGORIZATION .................................................................................. 10 
D. STATUS OF PREPARATION/ UPDATING OF RPs/RIPPs ........................................................... 12 
E. IMPLEMENTATION OF RESETTLEMENT PLAN .......................................................................... 13 
F. CURRENT STATUS OF RP – IMPLEMENTATION ....................................................................... 14 
G.   CURRENT STATUS OF FSSM………………………………………………………………………… 19 

     H.  PUBLIC PARTICIPATION AND CONSULTATION…………………………………………………………………………..20 
I. CAPACITY BUILDING ACTIVITIES OF PROJECT IMPLEMENTING AGENCIES ....................... 22 
J. GRIEVANCE REDRESS MECHANISM ......................................................................................... 22 
K. INSTITUTIONAL ARRANGEMENT ................................................................................................ 24 
L. MONITORING RESULTS-FINDINGS ............................................................................................. 28 
M. COMPLIANCE STATUS OF LOAN COVENANTS ......................................................................... 30 
N. FOLLOW UP ACTIONS, RECOMMENDATION AND DISCLOSURE ............................................ 33 

 

 
 
Table 
 
Table 1: Summary of Proposed Improvements in Project Towns. ........................................................... 7 
Table 1(A): Description of the subprojects ............................................................................................... 8 
Table-2: Details of Social Safeguard Documents .................................................................................. 13 
Table 3: No. of APs reported as per socio-economic survey ................................................................. 15 
Table 4: Number of affected persons Paid Assistance .......................................................................... 16 
Table 5: Status of payment to affected perons ...................................................................................... 16 
Table 6: Details of affected persons mitigated up to March 2025 .......................................................... 17 
Table 7: Summary of Consultations in Project Towns ........................................................................... 21 
Table 8: Toll free number in each project towns .................................................................................... 23 
Table 9: Deployment Status of Social Safeguards officials during the Reporting Period ...................... 25 
Table 10: Mobilization of Nodal officers at PIUs level ............................................................................ 26 
Table 11: Present Status of SOT ........................................................................................................... 27 
Table-12: Status of Monitoring of the Sub-projects (October 2024 – March 2025) ............................... 28 
Table 13: Status of Loan Covenants ...................................................................................................... 30 
Table-14: Issues and Recommendations ............................................................................................... 33 
 
 
Figure 
 
Figure 1: Location of project towns-RSTDSP .......................................................................................... 7 
Figure02: Grievance Redress Mechanism-RSTDSP ............................................................................. 24 
 

 
Appendix 

 
Appendix 1:  Progress and Status of Subproject- RSTDSP ................................................................... 34 

Appendix 2: Details of Payment Disbursed During this Reporting Period ………………………………………….35 
Appendix 3: Photographs of Identity Card Distribution to Affected Persosns  ....................................... 42 
Appendix 4:  Ward-wise population Schedule Tribe towns .................................................................... 44 
Appendix 5:  Photographs of civil work under FSSM towns ................................................................... 47 
Appendix 6:  Details of consultation with stakeholder & community people .......................................... 51 



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

iv 

 

Appendix 7: Photographs of activities performed under Gender Action Plan ........................................ 73 
Appendix 8: Copy of office order of PMU for follow grievance mechanism agreed with ADB ............... 77 

 

 
 

 

 

 



1 | P a g e  

 
 

EXECUTIVE SUMMARY 
 
The Rajasthan Secondary Towns Development Sector Project (RSTDSP) is the fourth phase 
of investment projects financed by the Asian Development Bank (ADB) and implemented by 
the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited-
Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban 
Infrastructure Development Project (RUIDP). RSTDSP aims to improve water supply, 
sewerage and other infrastructure services in secondary towns of Rajasthan with populations 
ranging from 20,000-1,15,000 through a sector loan modality. The project is aligned with the 
following impact(s): (i) improvement in access to potable, affordable, reliable, equitable, and 
environmentally sustainable drinking water supply in all urban areas of Rajasthan, (ii) 
improvement in the health status of the urban population, especially the poor and under-
privileged through improvements in sewerage systems of sub-project towns  (iii) 
improvements in other infrastructure services of some towns. Under RSTDSP, work is in 
progress in 14 project towns. From the savings under the ongoing project of RSTDSP, the 
Government of Rajasthan (GoR) has decided to implement Faecal Sludge and Septage 
Management (FSSM) through the construction of FSTPs in selected 13 towns that do not 
have a central sewer network. The project is expected to increase operational efficiency, 
improve service delivery, and positively impact health and quality of life for the residents of 
project towns in the State.  
 
Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited 
(RUDSICO) is the implementing Agency (IA) for the project. The Project Management Unit 
(PMU) is headed by Project Director. Social Project Officer (SPO) at PMU assisted by 
Safeguard Specialist-Resettlement of Project Management Capacity Building Consultant 
(PMCBC) to ensure that all subprojects meet safeguard requirements as agreed in the loan 
covenant and in line with this resettlement framework (RF). Project implementation Units 
(PIUs) are headed by the superintending engineer/executive engineer for the implementation 
of the project. One Engineer in each PIUs has been designated as a safety and safeguard 
officer who is responsible for safeguard and health and safety requirements, monitoring, and 
compliance. PIU is supported by a Social safeguard cum Gender Professional Construction 
Management Supervision Consultant(CMSC) in all areas of project implementation, 
implementation of resettlement plan and safeguard monitoring and compliance. 
 
The current report is the 8th semiannual social safeguard monitoring report (SSMR) prepared 
for the reporting period from October 2024 to March 2025. The general objective of this 
Semiannual Social Safeguard Monitoring Report (SSMR) is to assess the progress on 
safeguard measures taken during the reporting period. 
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Draft resettlement plans (RPs) for eight subprojects1 and draft Resettlement and Indigenous 
Peoples Plans (RIPPs) for three subprojects2 were prepared for the 11 selected project 
cities/towns during the loan processing stage. For three subprojects3, where no involuntary 
resettlement(IR) impacts were envisaged during the initial assessment, due diligence reports 
(DDRs) have been prepared as per SPS, 2009. All resettlement plans (RPs) and 
resettlement and indigenous peoples plans (RIPPs) prepared during the loan processing 
phase are being revised by CMSC and PMCBC during implementation. Accordingly, a 
resettlement framework (RF) was also prepared to guide RSTDSP on Involuntary 
Resettlement (IR) impacts during project implementation. All RIPPs and RPs are being 
updated based on a detailed measurement survey (DMS), approved design and alignment, 
100% census, and socio-economic survey of potentially affected persons (APs) and are 
being submitted to ADB. 
 
From the savings under the ongoing project of RSTDSP, the Government of Rajasthan 
(GoR) has decided to implement Faecal Sludge and Septage Management (FSSM) through 
the construction of FSTPs in selected 13 towns4 that do not have a central sewer network. 
The project is expected to increase operational efficiency, improve service delivery, and 
positively impact on health and quality of life for the residents of project towns in the State. 
Screening and impact assessment was done by the team of detailed project report (DPR) 
consultants, safeguard consultant, and staff from Urban Local Bodies (ULBs) in all 13 towns 
and it was confirmed that all the proposed works have no involuntary resettlement impacts. 
For location change of FSTPs at Bari, Deeg, Shahpura (Jaipur) & Pilibanga-Suratgarh, Due 
Diligence Reports (DDRs) of all four towns have been updated, and the same have also been 
approved by ADB. At present all the DDRs of 13 towns have also been updated and 
approved by the ADB. 
 
It is confirmed that all subprojects do not cause (i) any significant involuntary resettlement 
(IR) impacts or/ and (ii) impact on indigenous people (IP). The construction of the sub-project 
does not require any acquisition of land or cause permanent displacement, except for 
Fatehpur and Makrana town, where a small portion of private lands has been purchased by 
the Municipality through negotiated settlement for the construction of sewerage pumping 
stations (SPS). At Kuchaman water supply and waste water subproject the proposed land 
(425 sq meter) for SPS 3.1 MLD, has been obtained under exchange of land parcel  Due 
diligence has been done and has been reported to ADB using the updated RP and previous 
SSMR. The locations for the permanent site (sewerage treatment plants (STP), water 
treatment plants (WTP), sewerage pumping stations, (SPS) Consumer Relation Management 
Centers(CRMC), Central Control Center(CCC) etc.) have been carefully selected and 

 
1 Sirohi,Sardarsahar,Laxmangarh,Ratangarh,Khetri,Mandawa,Kuchaman,Ladnu. 
2 Abu Road,Pratapgarh and Banswara. 
3 Fatehpur,Makrana and Didwana 
4 Bari (Dholpur), Deeg (Bharatpur), Pilibanga (Hanumangarh), Suratgarh (Sri Ganganagar), Shahpura (Bhilwara), 

Bhinder-Kanod (Udaipur), Gangapur (Bhilwara), Bhawani Mandi (Jhalawar), Dausa, Tijara (Alwar), Bandikui 
(Dausa), Jobner(Jaipur) Neem Ka Thana (Sikar) and Shahpura (Jaipur). 
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proposed in the vacant encumbrance free government land. Some lands belonging to 
gaushala (cow shelter) trusts and government land classified as pasture lands have been 
obtained, following due procedures required by the government.  
 
In addition to that, during the social impact assessment of the proposed components of the 
Sirohi subproject, it was noticed that municipal land proposed for STP-1 (near Nehru Nagar), 
was being used for farm cultivation by one family, and they have faced the permanent loss of 
agricultural livelihood. The affected family has already been compensated by the project 
implementation unit (PIU) for their losses and has also been reported to ADB through the 
previous Semiannual Social Monitoring Report (SSMR).  
 
The main resettlement impact may be the potential reduction in the income of 
vendors/hawkers operating in the right of way(RoW) during execution. Based on a detailed 
measurement survey (DMS), approved design and alignment, 100% census / socio-
economic survey of potential affected persons, a total 3221 vendors/hawkers were identified 
(Abu Road-435,  Sirohi-349, Sardarsahar-412, Ratangarh-287, Laxmangarh-201, 
Pratapgarh-412, Banswara-391,  Mandawa-77, Khetri-42, Ladnu-252,  and Kuchaman-363 ), 
among 1286 comes under vulnerable category5. As per agreed entitlement matrix, 
disbursement of compensation against the livelihood losses, shifting/ vulnerability assistance, 
and escalation against delay in payment as defined in resettlement framework (RF) with 
respect to cut off date are being made prior to start of any civil work in the affected areas. 
The sub-projects under Loan 3972-IND  has been categorized as ‘B for involuntary 
resettlement (IR) and ‘B’6 for Indigenous People (IP) in accordance with the ADB’s SPS 
2009, which applies to this project.  
 
Out of 14 towns, three towns (Abu Road, Pratapgarh and Banswara) have been declared as 
a scheduled area by the Government of India. Many Scheduled Tribe (ST) households 
residing in these three towns no longer maintain their cultural traditions and have settled 
amongst the non-tribal populations. The subprojects are expected to have beneficial impacts 
on scheduled tribe community in these three towns- 100% of the scheduled tribe community 
in coverage areas will be provided with water supply and sewerage connections. In 
compliance to the action plan, consumer survey has been completed by the project 
contractors in all the three towns and number of scheduled tribes households in each town 
has been obtained for providing 100% water supply and sewerage facilities. Several round of 
consultations done with scheduled tribe households in these towns. The project scope and 
advantages were disseminated to them. Community awareness activities under GESI 

 
5 Vulnerable households comprise below poverty line households, female-headed households, households with 

out of school/working children, disabled person-headed household, elderly headed household, landless 
household, household with no legal title/tenure security, and schedule caste and scheduled tribe households. 

6 Three towns Abu Road, Pratpgarh and Banswara has been declared as a scheduled area by the Government of 
India.  
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(Gender Equality Social Inclusion)-action plan have been administered through CAPP 
consultants. Gender Action Plan involves- developing IEC materials, providing skill training, 
formation of groups, linkage with livelihood scheme, women internship program etc. 
 
Contracts for all the 14 towns have been awarded, and pipe laying work for wastewater and 
water supply networks has progressed considerably in all the towns. Construction of FSTPs 
is also being carried out at a fast pace, except in Shahpura (Jaipur); due to public protest 
against newly allotted land, work could not be started till the end of this reporting period.  

By the end of this reporting period, disbursement of resettlement assistance has been 
completed in Abu Road, Sirohi, Ratangarh, Laxmangarh, Sardarshahar, Pratapgarh, 
Banswara, Mandawa, Khetri, and Ladnu. Resettlement assistance of 15 potential affected 
persons is pending in Kuchaman only due to pending of pipe laying work in APs area.  The 
resettlement assistance of ₹ 1,94,21,284 has been paid to 2033 affected persons (APs)- 
(Abu Road- 306 (₹3519738), Sirohi-269 (₹2754084), Laxmangarh-98 (₹795710), Pratapgarh-
219 (₹1850538) Banswara-290 (₹3209814), Ratangarh-123 (₹999702), Sardarshahar-166 
(₹1297598), Mandawa-57 (₹594000), Khetri-32 (₹275100), Ladnu-195 (₹1540600) and 
Kuchaman-278 (₹2584400), while 41 affected persons (Laxmangarh (17), Ratangarh (01), 
Abu-road (01), Sardarshahar (07), Pratapgarh (03), Mandawa (02), Ladnu (05) and 
Kuchaman (05)) are not voluntarily inclined to receive compensation. A total 708 affected 
persons (Abu-road (128), Sirohi (80), Ratangarh (111), Laxmangarh (29), Sardarshahar (89), 
Pratapgarh (62) Banswara (74), Mandawa (18),  Khetri (10), Ladnu (42) and Kuchaman (65) 
are under the missing category (those who were available on the site at the time when 
construction was undertaken). Up to this reporting period, impacts on 424 affected persons 
(Sardarsahar (150), Ratangarh (52), Laxamangarh (57), Banswara (27), Pratapgarh (128), 
and Ladnu (10) were avoided/ mitigated as worked were executed on one segment at the 
time, on one side of the road, and access was made available for the roadside petty 
businesses.  

 
Social Safeguard Support staff posted at CMSCs and concerned towns are conducting 
regular due diligence of ongoing works & execution and documenting the payment 
disbursement process, including distribution of ID cards, collection of required documents, 
preparing the micro Plan and confirmation taken from the affected persons. Up to this 
reporting period, no impact on common property resources (CPRs) in the working areas has 
been reported. 
 
Grievance Redress Mechanism (GRM) has been established under this sub-project. PIUs, 
with support from the Construction Management Supervision Consultant(CMSC) & 
contractors, are responsible for maintaining a proper grievance register and ensuring that the 
grievances received during execution are recorded and resolved within the specified 
timeframe. The contractor also shared toll-free numbers with the households and local public 
through their social outreach team for lodging complaints/grievances, if any, during the 
execution of works. During the reporting period, minor complaints from the people 
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(housekeeping, pipeline damage, leakages in a new connection, etc.) were received, which 
have been resolved satisfactorily.  
 
A series of meetings and consultations were held with the affected persons and other 
stakeholders regarding the scope of the project, entitlement options, impacts etc. at different 
stretches during resettlement plan preparation and implementation. Leaflets with information 
about the subproject, its benefits, and grievance redress mechanism were also distributed to 
the households. Key findings of consultations are: (i) participants expressed satisfaction that 
there was a subproject taking care of their needs, which they have waited for 25-30 years; (ii) 
they raised that it is important to cover up the dug pit and tranches properly and restore the 
roads after sub-project construction.  
 
The Safeguard Specialist- Resettlement of PMCBC and Social Safeguard and Gender 
Professional of both CMSCs are monitoring the overall social safeguards activities and 
coordination among the PMU, PIUs, CMSC, contractors and local people. The consultant 
visited sites during this reporting period in order to investigate possible involuntary 
resettlement impacts, implementation of resettlement plan and related social safeguards 
issues. The Safeguard Specialist- Resettlement of PMCBC provided training/Sensitized to 
PIUs’/CMSC and Contractor engineers on ADB’s policies and guidelines. 
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A. PROJECT BACKGROUND AND DESCRIPTION 

1. The Rajasthan Secondary Towns Development Sector Project (RSTDSP), is the fourth 
phase of investment projects financed by Asian Development Bank (ADB) and implemented by 
the Rajasthan Urban Drinking Water Sewerage and Infrastructure Corporation Limited-
Externally Aided Projects (RUDSICO-EAP), previously known as Rajasthan Urban 
Infrastructure Development Project (RUIDP). RSTDSP aims to improve water supply sewerage 
and other infrastructure services in secondary towns of Rajasthan with populations ranging from 
20,000-115,000 through a sector loan modality. The project is aligned with the following 
impact(s): (i) improvement in access to potable, affordable, reliable, equitable, and 
environmentally sustainable drinking water supply in all urban areas of Rajasthan (ii) 
improvement in health status of urban population, especially the poor and under-privileged 
through improvements in sewerage systems of sub-project towns (iii) improvements in other 
infrastructure services of some towns. Under RSTDSP, work is in progress in 14 project towns. 
From the savings under the ongoing project of RSTDSP, the Government of Rajasthan (GoR) 
has decided to implement Faecal Sludge and Septage Management (FSSM) through the 
construction of FSTPs in selected 13 towns that do not have a central sewer network. The 
project is expected to increase operational efficiency, improve service delivery, and positively 
impact health and quality of life for the residents of project towns in the State.  
 
2. Project Components: The project includes interventions in 14 towns:  Abu Road, 
Banswara, Didwana, Fatehpur, Khetri, Kuchaman, Ladnu, Laxmangarh, Makrana, Mandawa, 
Pratapgarh, Ratangarh, Sardarshahar, and Sirohi. Water supply subprojects are included in 8 
towns and sanitation in 13 towns (Table 1 and Figure 1). The project is financing infrastructural 
development, in the form of construction and rehabilitation, related to water supply and 
wastewater inclusive of capacity building of existing Municipal bodies. The works proposed for 
14 selected towns are depicted in Table 1(A). 

 
3. From the savings under the RSTDSP Project, the Government of Rajasthan (GoR) has 
decided to implement Faecal Sludge and Septage Management (FSSM) through the 
construction of FSTPs in selected 13 towns7 that do not have a central sewer network. The 
project is expected to increase operational efficiency, improve service delivery, and positively 
impact health and quality of life for the residents of project towns in the State.   
 
4. Impact of the project, RSTDSP: The water supply improvements are expected to benefit 
all, including the urban poor, by reducing water collection time from other sources, which may 
be costly or unhygienic; and by minimizing earning losses from missed work due to waterborne 
diseases. The project also aims for wastewater reuse and a city-wide, inclusive sanitation 
approach to improve sanitation for all, including below poverty line households. Social and 

 
7 Bari (Dholpur), Deeg (Bharatpur), Pilibanga (Hanumangarh), Suratgarh (Sri Ganganagar), Shahpura (Bhilwara), 

Bhinder-Kanod (Udaipur), Gangapur (Bhilwara), Bhawani Mandi (Jhalawar), Dausa, Tijara (Alwar), Bandikui 
(Dausa), Jobner(Jaipur) Neem Ka Thana (Sikar) and Shahpura (Jaipur). 
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community development is an important component of the project, involving community 
mobilization under well-organized proactive public awareness campaigns. 
                         

Table 1: Summary of Proposed Improvements in Project Towns. 
Subprojects ULBs 
Water supply (8 
ULBs) 

Abu Road, Banswara, Khetri, Kuchaman, Laxmangarh**, Mandawa, Sardasahar,  
Sirohi 

Sanitation (13 
ULBs) 

Abu Road, Banswara, Didwana, Fatehpur*, Khetri, Kuchaman, Ladnu, Mandawa, 
Makrana*, Pratapgarh*, Ratangarh*, Sardasahar, Sirohi 

FSSM-(13 ULBs) Bari (Dholpur), Deeg (Bharatpur), Pilibanga (Hanumangarh), Suratgarh (Sri 
Ganganagar), Shahpura (Bhilwara), Bhinder-Kanod (Udaipur), Gangapur 
(Bhilwara), Bhawani Mandi (Jhalawar), Dausa, Tijara (Alwar), Bandikui (Dausa), 
Jobner(Jaipur) Neem Ka Thana (Sikar) and Shahpura (Jaipur). 

* Indicates that the project is only investing in sanitation in that ULB, and not water supply. 
** Indicates that the project is only investing in water supply in that ULB, and not sanitation.  
Source: Monthly Progress Report (MPR) September- 2024      

 
 

Figure 1: Location of project towns-RSTDSP 
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Table 1(A): Description of the subprojects 

S.no Name of the 
Town 

Type of 
work 

Package 
Number Description of the project 

Approved 
SIP Amount 
with O&M 
(Cr. Rs.) 

1 Abu Road 

W/S 

RSTDIP/ABR/01 

Construction of works of water 
supply production and distribution 
network improvement with house 
service connections for nonrevenue 
water reduction and continuous 
water supply and providing sewer 
network with house connections 
and construction of sewage 
treatment plant and all allied works 
and operation services of the entire 
system for 10 years at Abu-road 
town 

269.99 

W/W 

2 Sirohi  

W/S 

Lot 1-
RSTDIP/SHR/01 

Construction of works of water 
supply production and distribution 
network improvement with house 
service connections for nonrevenue 
water reduction and continuous 
water supply and providing sewer 
network with house connections 
and construction of sewage 
treatment plant and all allied works 
and operation services of the entire 
system for 10 years at Sirohi town 

213.99 

W/W 

3 Sardarshar 

W/S 

RSTDIP/SRD/01 

Design and  construction of works 
of water supply and providing sewer 
network with house sewer 
connections along with construction 
of sewage treatment plant & 
sewerage pumping station and all 
allied works and operation services 
of the entire system for 10 years at 
Sardarshahar (Churu) 

194.45 

W/W 

4 Banswara 

W/S 

RSTDIP/BNS/02 

Construction of works of water 
supply production and distribution 
network improvements with house 
service connections for nonrevenue 
water reduction and continuous 
water supply and providing sewer 
network with house sewer 
connections, along with 
construction of sewage treatment 
plant & sewerage pumping station 
and all allied works and operation 
services of the entire system for 10 
years at Banswara town 

319.92 

W/W 

5 Khetri 

W/S 

RSTDIP/KTR/03 

Construction of works of water 
supply production and distribution 
network improvements with house 
service connections for nonrevenue 
water reduction and continuous 
water supply and providing sewer 
network with house sewer 
connections, and construction of 
sewage treatment plant and all 
allied works and operation services 
of the entire system for 10 years at 

77.36 

W/W 
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S.no Name of the 
Town 

Type of 
work 

Package 
Number Description of the project 

Approved 
SIP Amount 
with O&M 
(Cr. Rs.) 

Khetri (Jhunjhunu) 

6 Kuchaman 

W/S 

RSTDIP/KMN/02 

Construction of works of water 
supply production and distribution 
network improvements with house 
service connections for nonrevenue 
water reduction and continuous 
water supply and providing sewer 
network with house connections, 
and construction of sewage 
treatment plant & sewage pumping 
station and all allied works and 
operation services of the entire 
system for 10 years at Kuchaman 
(Nagaur) 

314.9 

W/W 

7 Mandawa 

W/S 

RSTDIP/MDW/03 

Construction of works of water 
supply production and distribution 
network improvements with house 
service connections for nonrevenue 
water reduction and continuous 
water supply and providing sewer 
network with house sewer 
connections, and construction of 
sewage treatment plant, sewerage 
pumping station and all allied works 
and operation services of the entire 
system for 10 years at Mandawa 
(Jhunjhunu) 

106.45 

W/W 

8 Ratangarh W/W 
RSTDIP/RTG-
FTP-LXG/01-Lot 
01 

Construction of Sewer network with 
house connections, and 
construction of sewage treatment 
plant & sewage pumping station 
and all allied works and operation 
services of the system for 10 years 
at Ratangarh (Churu) 

179.12 

9 Fatehpur W/W 
RSTDIP/RTG-
FTP-LXG/01-Lot 
02 

Construction of works of Sewer 
network with house connections, 
and construction of sewage 
treatment plant & sewage pumping 
station and all allied works and 
operation services of the system for 
10 years at Fatehpur (Sikar) 

104.35 

10 Laxmangarh W/S 
RSTDIP/RTG-
FTP-LXG/01-Lot 
03 

Construction of works of water 
supply distribution network 
improvements with house service 
connections for nonrevenue water 
reduction and continuous 
pressurized water supply and 
operation services of the entire 
system for 10 years at Laxmangarh 
(Sikar) 

49.52 

11 Pratapgarh W/W RSTDIP/PRT/01 

Construction of Sewer system 
including sewerage network, 
sewage treatment plant, sewage 
pumping station and house sewer 
connection along with all allied 
works and operation services of the 
entire system for 10 years at 

181.18 



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

10 | P a g e  
 

S.no Name of the 
Town 

Type of 
work 

Package 
Number Description of the project 

Approved 
SIP Amount 
with O&M 
(Cr. Rs.) 

Pratapgarh  

12 Ladnu W/W 

RSTDIP/LDN-
DID-MKN/01-Lot 
01 
(Lot 2-
RSTDIP/LDN/01) 

Construction of works of Sewer 
network with house connections, 
and construction of sewage 
treatment plant and all allied works 
and operation services of the entire 
system for 10 years at Ladnu 
(Nagaur) 

174.55 

13 Didwana W/W 

RSTDIP/LDN-
DID-MKN/01-Lot 
02 
(Lot 2-
RSTDIP/DID/01) 

Construction of works of Sewer 
network with house connections, 
and construction of sewage 
treatment plant & sewage pumping 
station and allied works and 
operation services of the entire 
system for 10 years at Didwana 
(Nagaur) 

79.4 

14 Makrana W/W 

RSTDIP/LDN-
DID-MKN/01-Lot 
03 
(Lot 2-
RSTDIP/MKN/01) 

Construction of works of Sewer 
network with house connections, 
and construction of sewage 
treatment plant & sewage pumping 
station and allied works and 
operation services of the entire 
system for 10 years at Makrana 
(Nagaur) 

131.53 

Source: Monthly Progress Report (MPR) March- 2025      

B. PURPOSE OF THE REPORT   

5. The purpose of the semiannual social safeguard monitoring report (SSMR) is to analyze 
periodically over the total implementation period of the project to comply with the approved 
involuntary resettlement (IR) documents such as resettlement plans (RP)/ Resettlement and 
Indigenous Peoples Plans(RIPPs) and due diligence reports (DDRs). RSTDSP has the 
responsibility to oversee the implementation and monitoring of social safeguards issues of each 
subproject in the project towns. This report covers resettlement and social safeguard monitoring 
results to comply with the spirit of ADB policy to ‘enhance stakeholders trust’ and ability to 
engage with ADB, and thereby increase the development impact (of projects) in which 
disclosure of safeguard monitoring is a prominent aspect. This report covers social monitoring, 
addressing all the issues related to social safeguards, with reference to the progress achieved 
and the current status of the reporting period. The PMU is scheduled to provide the monitoring 
report on social safeguards activities at semiannual basis. The current report is the 8th 
Semiannual Social Safeguard Monitoring Report (SSMR) prepared for the reporting period from 
October 2024 to March 2025, in accordance with the ADB Safeguard Policy (SPS), 2009. 
 

C. SOCIAL SAFEGUARD CATEGORIZATION 

6. The construction of the sub-projects does not require any acquisition of land or cause 
permanent displacement except for Fatehpur and Makrana town, where a small portion of 
private lands for sewage pumping stations (SPS) has been purchased by Municipality through 
negotiated settlement and updated resettlement documents has been submitted to ADB. At 
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Kuchaman water supply and wastewater subproject, the proposed land (425 sq meter) for SPS 
3.1 MLD has been obtained under exchange of land parcel. Due diligence has been done and 
has been reported to ADB by updated RP and previous SSMR. The locations for the permanent 
site (sewerage treatment plants, water treatment plants (WTP), sewerage pumping stations 
(SPS), Consumer Relation Management Centers (CRMC), Central Control Center (CCC) etc.) 
have been carefully selected and proposed in the vacant encumbrance free government land 
while the pipelines for water supply and sewerage are being laid within road rights-of-way 
(RoW). The main resettlement impact is the potential reduction in the income of 
vendors/hawkers operating in the right of way(RoW). During laying pipelines, the presence of 
trenches, excavated soil, and machinery make it difficult for customers to reach at that location 
where of vendors/hawkers are operating their petty businesses.   
 
7. Screening and impact assessment was done by the team of detailed project report 
(DPR) consultants, safeguard consultant, and staff from ULBs in all the 13 towns, where FSSM 
works are proposed from saving under the project and it was confirmed that all the proposed 
works have no involuntary resettlement impacts. For location change of FSTPs at Bari, Deeg, 
Shahpura (Jaipur) & Pilibanga-Suratgarh, updated Due Diligence Reports were prepared as per 
SPS 2009 and same has been approved by ADB. During this reporting period all the DDRs of 
FSTPs have been udated and approved by the ADB. 
 
8. As impacts are not significant, hence the sub-projects under Loan 3972-IND has been 
categorized as ‘B for involuntary resettlement (IR) and ‘B8 for Indigenous People (IP) in 
accordance with the ADB’s SPS 2009, which applies to this project.  
 
9. Impacts on Indigenous Peoples: Three subprojects Abu Road, Pratapgarh and 
Banswara are declared as a scheduled area by the Government of India. Whilst many 
Scheduled Tribe (ST) households residing in these three town; no longer maintain their cultural 
traditions and have settled amongst the non-tribal populations. The project is designed to 
benefit 100% scheduled tribe households in the project coverage area. House service 
connections for sewerage are included in project costs. Further, to address any potential 
safeguards issues and ensure maximum benefits reach the scheduled tribe households, a 
specific action plan for indigenous peoples is proposed for this subproject. The action plan 
includes the following specific activities: (i) a baseline survey9 has been conducted for 
identification and inclusion of indigenous peoples households within the project coverage area; 
(ii) proposed benefits (e.g.) to indigenous peoples households are being shared and monitored; 
(iii) IEC materials, information sharing, consultations and other activities10 stated in the CAPP 
are being made culturally sensitive and appropriate when implemented in the scheduled area; 

 
8 Abu Road, Pratpgarh and Banswara) has been declared as a scheduled area by the Government of India.  
9 Contractors will conduct connection campaigns across the project coverage area and will be responsible to ensure that IP households and localities 

are identified and included in the campaign. Data on exact number of scheduled tribe households can be generated from the house service 
connection survey (pertaining to both water supply and wastewater/sewerage) to be conducted by the project contractor prior to start of civil work. 
The localities where sewerage network will not laid shall be covered through FSM.  Cost for such activity is already included in the contract 
document for the subproject.  

10 CAPPC will be primarily responsible for planning implementing and monitoring the result of such activities.  
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(iv) In case of any indigenous peoples impacts in the sub-project, the chief of the tribe or a 
member of the tribal council (to ensure that traditional grievance redressal systems are 
integrated) and an NGO working with Indigenous peoples will be involved as traditional 
arbitrator. GRC is also ensuring that grievance redress established is gender inclusive in 
receiving and facilitating the resolution of the Indigenous Peoples (IPs’ ) concerns; (v) 
consultations with Indigenous Peoples (IPs) households are being conducted in all subproject 
stages which shall help in identifying any culture-specific requirements and traditions like 
avoidance of any specific festival days, and/or other activities with cultural significance to the 
Indigenous Peoples communities during civil work; and any other Indigenous Peoples related 
issues and concerns that may be of importance to the community. An end-line sample survey11 
will be conducted to document the views of Indigenous Peoples households about subproject 
benefits. Such a survey is in line with subproject internal monitoring. 
 

D. STATUS OF PREPARATION/ UPDATING OF RPs/RIPPs  

10. Draft resettlement plans (RPs) for eight subprojects12 and draft Resettlement and 
Indigenous Peoples Plans (RIPPs) for three subproject13 were prepared for the 11 selected 
project cities/towns during the loan processing stage. Three subprojects14, where no involuntary 
resettlement(IR) impacts were envisaged during the initial assessment, due diligence reports 
were prepared as per SPS, 2009. (Details of social safeguard documents are provided in  Table 
2)  All the RPs/RIPPs have been revised based on a detailed measurement survey (DMS), 
approved design and alignment,100% census & socio-economic survey of potential affected 
persons during implementation by Construction  Management Supervision Consultant (CMSC) 
in line with the resettlement framework of RSTDSP. During the implementation of the subproject 
in Fatehpur and Makrana town, urban local bodies of both towns purchased a small portion of 
private land (through negotiated settlements) as government land was not available in the 
particular locations where the design was prepared. Due diligence has been done by safeguard 
professional and third party validation has also been done. The updated due diligence report of 
the Fatehpur and Makrana waste water subproject has been submitted to ADB for approval and 
has also been reported to ADB through SSMR. By the end of this reporting period disbursement 
of resettlement assistance has been completed in Abu Road, Sirohi, Ratangarh, Laxmangarh, 
Sardarshahar, Pratapgarh, Banswara, Mandawa, Khetri, and Ladnu. Resettlement assistance 
of 15 potential affected persons is pending in Kuchaman only due to pending of pipe laying 
work in APs area.   
11. Status of Revised DDRs of 13 FSTP towns: Under the Faecal Sludge and Septage 
Management (FSSM), construction of FSTPs with different capacities was proposed in 13 
towns that do not have a central sewer network. In all the towns, FSTP is proposed in the 
government vacant land; hence, no involuntary resettlement impacts were envisaged. DDRs for 
all 13 towns were prepared and approved by ADB. FSTP location has been changed in 04 

 
11 Cost towards conducting end-line sample survey is included in the subproject budget table. Sample size may be decided by the Project in 

consultation with ADB.  
12 Sirohi,Sardarsahar,Laxmangarh,Ratangarh,Khetri,Mandawa,Kuchaman,Ladnu. 
13 Abu Road,Pratapgarh and Banswara. 
14 Fatehpur,Makrana and Didwana 
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project towns i.e. Deeg, Bari, Shahpura, and Pilibanga-Suratgarh, and DDRs of all 04 towns 
have been submitted and approved by ADB. Additionally,  the DDRs of the remaining 09 towns, 
Shahpura (Bhilwara), Bhinder-Kanod (Udaipur), Gangapur (Bhilwara), Bhawani Mandi 
(Jhalawar), Dausa, Tijara (Alwar), Bandikui (Dausa), Jobner (Jaipur) Neem Ka Thana (Sikar) 
and Shahpura (Jaipur) has also been updated based on the final design/ drawings and updated 
public consultations, and all 09 updated DDRs have been submitted and approved from ADB. 
 
12. CC approach road (560 meters in length) to STP Pratapgarh has been constructed, 
which was not an item of BoQ. Social safeguard due diligence has been carried out during this 
reporting period to assess the IR and IP impact due to the construction of CC road on the 
existing road. No IR impact was envisaged nor it causes any risks to indigenous people in 
accordance with ADB SPS. The whole process will be discussed in the final RP of Pratapgarh 
waste water subproject and will be submitted to ADB for approval. 
13.  Being a Design-Build Operate (DBO) contract, even though consultants prepare the 
detailed project reports (DPRs), the final design/alignment was to be provided/ re-confirmed by 
the contractor. While preparing revised RPs/RIPPs, the vendors on both sides of the road were 
considered affected persons (APs) to avoid complications. Further, to facilitate RPs/RIPPs 
implementation, a list of affected persons identified during the Social Impact Assessment (SIA) 
with 100% socio-economic details was provided to contractors for freezing of alignment and for 
avoiding/ confirming the impacts on affected persons. 

Table 2: Details of Social Safeguard Documents  
S.N. Package number Name of Town and type of projects Type of 

Documents 
Categorization  

1.  
RSTDIP/RTG-
FTP-LXG/01 

Ratangarh Sewerage RP B 
2.  Fatehpur Sewerage DDR C 
3.  

Laxamangarh Water Supply 
RP B 

4.  RSTDIP/SRD/01 Sardarshahar Water Supply and 
Sewerage 

RP B 

5.  RSTDIP/SHR-
ABR/01 

Abu Road Water Supply and 
Sewerage 

RIPP B 

6.  Sirohi Water Supply and Sewerage RP B 
7.  RSTDIP/PRT/01 Pratapgarh Sewerage RIPP B 
8.  RSTDIP/BNS/04 Banswara Water Supply and 

Sewerage 
RIPP B 

9.  RSTDIP/KTR/03 Khetri Water Supply and Sewerage RP B 
10.  RSTDIP/LDN-

DID-MKN/01 

Ladnu Sewerage RP B 
11.  Didwana Sewerage DDR C 
12.  Makrana Sewerage DDR C 
13.  RSTDIP/KMN/02 Kuchaman Water Supply and 

Sewerage 
RP B 

14.  RSTDIP/MDW/03 Mandawa Water Supply and 
Sewerage 

RP B 

Source: Data received from CMSC-I & II, and compiled by PMCBC 

 

E. IMPLEMENTATION OF THE RESETTLEMENT PLAN 

14. The methodology followed for implementing RPs/RIPPs is as follows: Before the start of 
work; contractors provide the advance work plan to PIU & CMSC along with the final alignment. 
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After the intimation by the contractor, the joint re-confirmatory survey is conducted by the 
officials of PIU, CMSC, and the contractor to finalize the list of affected persons likely to be 
impacted due to civil works. Since the exact alignment was not known when preparing draft 
RPs/RIPPs, the RPs/RIPPs contained the details of all the business establishments likely to be 
impacted. While finalizing the alignment, efforts are made to avoid the impacts, and accordingly, 
the affected persons present in the section are included in the mitigation list. 
 
15. The area where the mitigation of impacts on livelihood will not be possible, all the 
affected persons will be re-validated/ verified by the implementing officer / Safeguard Support 
Staff of CMSC, and identity card(ID) cards will be disbursed to potential affected persons. 
During the re-validation, If the affected persons listed in the RPs/RIPPs are not available at the 
site during all the phases (i) Re-verification, (ii) distribution of compensation, and (iii) 
construction phase, they will be treated as “missing,” and confirmation of their absence is being 
obtained from the other affected households(AHs). If affected persons are voluntarily inclined 
not to receive the compensation despite being offered, they will be treated as “Unwilling,” and 
their consent will be given in writing.  

 
16. Once the list is finalized, Safeguard Support Staff collects the details required from 
affected persons, which include the bank details and other necessary documentation required 
for the transfer of compensation. Based on the findings, the micro plans will be prepared, and 
after approval/sanction by PIU, these micro plans will be submitted to the treasury with the 
required bank details for direct transfer of the compensation in the bank account of affected 
persons through electronic clearance service/National Electronic Fund Transfer (NEFT) 
payment.  

 
17. Affected persons are being compensated in accordance with the agreed entitlement 
matrix of RF. Affected persons are being compensated for 14 days’ disturbance as per the 
resettlement framework (RF); however, micro plans prepared for the project area take care of 
the real impacts on affected persons, and it is ensured that all the affected persons are 
compensated for the actual period of disturbance. If the duration of impact is more, they will be 
compensated for the actual period of disturbance after due verification from PIU. The 
compensation that will be recommended in the micro Plan, will considered the entitlements 
prescribed in the resettlement plan (livelihood assistance, shifting assistance, and vulnerability 
assistance), the time lags (7% inflation in survey income is provided per year) of implementation 
& survey along with additional compensation with respect to minimum wage rates.  
 

F. CURRENT STATUS OF RP – IMPLEMENTATION 

18. Contracts for all 14 towns have been awarded, and pipe laying work for wastewater and 
water supply networks has progressed considerably in all the towns. The physical progress 
along with details of the contractor of the subprojects, are provided in Appendix 1. As per 
survey data of 11 towns, where RPs and RIPP were prepared, total of 3221 potential affected 
persons (Abu Road-435, Sirohi-349, Sardarsahar-412, Ratangarh-287, Laxmangarh-201, 
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Pratapgarh-412, Banswara-391, Mandawa-77, Khetri-42, Ladnu-252, and Kuchaman-363) was 
identied, among 1286 comes under vulnerable category15. A summary of the potentially affected 
person’s subproject wise is presented in Table 3. 
 

Table 3: No. of APs reported as per socio-economic survey  
Name of Town Sub -project Name Type of Impact No. of APs No. of Vulnerable 

APs 
Abu Road Water supply and Waste 

Water  
Temporary 435 245 

Sirohi Water supply and Waste 
Water 

Temporary 349 154 

Ratangarh Waste Water Temporary 287 76 
Laxmangarh Water Supply  Temporary 201 61 

Sardarsahar Water supply and Waste 
Water 

Temporary 412 157 

Pratapgarh Waste Water Temporary 412 148 

Banswara Water supply and Waste 
Water 

Temporary 391 263 

Mandawa Water supply and Waste 
Water 

Temporary 77 21 

Khetri Water supply and Waste 
Water 

Temporary 42 4 

Ladnu Waste Water Temporary 252 56 

Kuchaman Water supply and Waste 
Water 

Temporary 363 101 

 Total  3221 1286 
Source: Data received from CMSC-I & II, and compiled by PMCBC  

19. Pipelines of sewer and water supply network have already been started in all towns. By 
the end of the reporting period, the resettlement assistance of ₹ 1,94,21,284 has been paid to 
2033 numbers affected persons, while 41 affected persons have shown their unwillingness 
(voluntarily inclined not to receive compensation), and 708 affected persons are under the 
missing category (which were not available at the site at the time of construction) and impact 
avoided for 424 affected persons (Details are provided in Table 4 to 5). Resettlement 
assistance has been provided to 5 APs in Kuchaman towns during this reporting period 
(October 2024 – March 2025). The compensation was paid to affected persons as per the 
approved micro Plan, which includes livelihood assistance, shifting assistance, vulnerability 
assistance, and additional assistance (for the time lag to maintain the minimum wage level. 
Records of written information from surrounding vendors or shopkeepers have been collected 
for missing (those not available at the site during execution of work)and unwilling affected 
persons. The project implementation unit has all the details of the persons who are missing and 
voluntarily not inclined or unwilling to be affected. Details of compensation disbursed during this 
reporting period are attached in Appendix 2, and the photographs of identity card distribution to 
affected persons are attached in Appendix 3.   
 

 
15 Vulnerable households comprise below poverty line households, female-headed households, households with out 

of school/working children, disabled person-headed household, elderly headed household, landless household, 
household with no legal title/tenure security, and schedule caste and scheduled tribe households. 
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Table 4: Number of affected persons Paid assistance  
Town No. of 

APs 
Status of Payment 

disbursement  
Status of APs 

  
APs Paid 

(up to 
September 

2024 

APs Paid (up 
to March 

2025) 

Unwilling 
APs (up to 

March 
2025) 

Nos of APs 
Missing (up 

to March 
2025) 

Impact 
Avoided/mitigat
ed (up to March 

2025) 
Abu Road 435 306 306 1 128 0 

Sirohi 349 265 269 0 80 0 
Ratangarh 287 123 123 1 111 52 

Laxmangarh 201 98 98 17 29 57 
Sardarsahar 412 166 166 7 89 150 
Pratapgarh 412 219 219 3 62 128 
Banswara 391 290 290 0 74 27 
Mandawa 77 57 57 2 18 0 

Khetri 42 32 32 0 10 0 
Ladnu 252 126 195 5 42 10 

Kuchaman 363 147 278 5 65 0 
 3221 1829 2033 41 708 424 

Source: Data received from CMSC-I & II, and compiled by PMCBC 
 
 

Table 5: Status of payment to affected persons  

Town Total 
APs 

Total Assistance 
Disbursed till 
March 2025 

Type of Assistance Disbursed to APs  
(Till March 2025) 

Livelihood 
Assistance 

Shifting 
Assistance 

Vulnerability 
Assistance 

APs Amt APs Amt APs Amt APs Amt 
Abu Road 435 306 3519738 306 1305738 306 459000 195 1755000 
Sirohi 349 269 2754084 269 1270584 269 403500 120 1080000 
Ratangarh 287 123 999702 123 566202 55 82500 39 351000 
Laxmangarh 201 98 795710 98 486710 98 147000 18 162000 

Sardarsahar 412 166 1297598 166 703598 144 216000 42 378000 
Pratapgarh 412 219 1850538 219 892038 219 328500 70 630000 
Banswara 391 290 3209814 290 1136814 290 435000 182 1638000 
Mandawa 77 57 594000 57 346,500 57 85500 18 162000 
Khetri 42 32 275100 32 191100 32 48000 4 36000 
Ladnu 252 195 1540600 195 933100 195 292500 35 3,15,000 
Kuchaman 363 278 2584400 278 1303400 278 417000 96 864000 

Total 3221 2033 19421284 2033 9135784 1943 2914500 819 7371000 
Source: Data received from CMSC-I & II, and compiled by PMCBC 

 
Project Impacts Minimization 
20. Meticulous planning by PIU and project consultant and good practices adopted by the 
contractor have resulted in mitigation of impact on affected persons. The good practices 
adopted by the contractor are as below (including but not limited to following): - 
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• Sewer pipelines were laid in the middle of the road, and works were executed in night 
with proper safety measures. 

• Worked was executed on one segment at the time on one side of the road, and access 
was made available for the roadside petty businesses. Excavation has been expedited, 
and walkways have been provided for access in order to avoid livelihood losses. 

21. During the preparation of the resettlement plans, the people carrying out business 
activities on both sides of the road were considered affected persons. During implementation, 
works are being executed in some areas (high density) at night time or through a trenchless 
method, and access was ensured to affected persons in a few patches. Accordingly, no impact 
was sustained by vendors operating. All these affected persons have been considered as 
mitigated and reported in the SSMR. 

22. Up to this reporting period, impacts on 424 affected persons (150 in Sardarshahar, 128 
in Pratapgarh, 52 in Ratangarh, 27 in Banswara, 57 in Laxmangarh &10 in Ladnu) were 
avoided/ mitigated as work was executed on one segment at the time on one side of the road, 
or work was executed in night time, and access was made available for the roadside petty 
businesses. Assistant Safeguard staff posted in towns are conducting regular due diligence of 
work execution and documenting the confirmation taken from the mitigated affected persons. 
No impact mitigation was done during this reporting period. (Table 6).  

   Table 6: Details of affected persons mitigated up to March 2025  
 

Town Package no No. of APs Impact 
Avoided (up to 
this reporting 

period) 

Remarks 

Sardarsahar RSTDIP/SRD/01 412 150 Works were executed in some 
areas (Bus Stand) at night time; 
hence, impacts of potential  
affected persons was totally 
avoided. This has been reported 
to ADB in previous SMR. 

Laxmangarh RSTDIP/LXG/01 201 57 Works were executed in one 
side of the road, hence no 
livelihood impacts were 
envisaged on potential affected 
persons running their business 
on other side of the roads. This 
has been reported to ADB in 
previous SMR. 

Pratapgarh RSTDIP/PRT/01 412 128 Works were  executed in some 
areas (high density) in night 
time, hence impacts of potential  
affected persons was totally 
avoided. This was reported to 
ADB in a previous SMR. 

Ratangarh RSTDIP/RTG/01 287 52 Works were executed on one 
side of the road; hence, no 
livelihood impacts were 
envisaged on potential affected 
persons running their 
businesses on the other side of 
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Town Package no No. of APs Impact 
Avoided (up to 
this reporting 

period) 

Remarks 

the roads. This was reported to 
ADB in the previous SMR. 

Banswara RSTDIP/BNS/04 391 27 Works were executed on one 
side of the road; hence, no 
livelihood impacts were 
envisaged on potential affected 
persons running their business 
on the other side of the roads. 

Ladnu RSTDIP/LDN/01 252 10 Works were executed on one 
side of the road; hence, no 
livelihood impacts were 
envisaged on potential affected 
persons running their business 
on other side of the roads. 
 

Total 424  
Source: Data received from CMSC-I & II, and compiled by PMCBC 
 
23. Impacts on Indigenous People: Based on the census and socio-economic survey of 
Abu Road, Pratapgarh, and Banswara, declared as scheduled areas by the Government of 
India, the likely affected persons facing involuntary resettlement impact (temporary income loss) 
were 41 in Abu Road, 20 in Pratapgarh and 175 in Banswara from the Scheduled Tribe 
community. These people were using the RoW for earning their livelihood by selling fruits, 
garments, flowers etc. and were likely to be affected from work for a temporary period of work. 
During freezing of final alignment, efforts were made by the implementing agency to provide 
access for continuation for their livelihood. Wherever temporary livelihoods impacts were 
persisted during the execution of work, additional compensation and assistance was distributed 
to them as per the agreed resettlement framework and planning framework of the indigenous 
people. In order to mitigate negative impacts on scheduled tribe persons, before and during the 
subproject design, implementation, as well as monitoring process, the project staff is 
disseminating the project information and conducting meaningful consultation especially with 
scheduled tribe persons to ensure that they get the maximum benefit from the advantage 
conditions brought by the subproject and fully understand their entitlements under this RIPP. No 
civil works were allowed in sections of impact and compensation payment has completed prior 
to start of civil works.  
 
24. In compliance to the action plan, consumer survey has been completed in Abu Road, 
Pratapgarh and Banswara town. (ward wise details of scheduled tribe in Abu Road, Pratapgarh 
and Banswara town is presented in Appendix 4. Several round of consultation done with 
scheduled tribe households in these towns and project scope and advantages was 
disseminated to them. It was conveyed that 100% house service connections for sewerage and 
potable water will be provided to scheduled tribe households. CAPP consultants are developing 
IEC materials, and will be provide skill training, formation of groups, linkage with livelihood 
scheme etc. 
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G. CURRENT STATUS OF FSSM – IMPLEMENTATION 

25. Under the project, from the savings amount, the Government of Rajasthan (GoR) has 
decided to implement Faecal Sludge and Septage Management (FSSM) through the 
construction of FSTPs in selected 13 towns, that do not have a central sewer network. Name of 
towns and their current status is provided in Table below. The project is expected to increase 
operational efficiency, improve service delivery, and positively impact health and quality of life 
for the residents of project towns in the State. In all the towns, FSTP is proposed in the 
government vacant land, hence no involuntary resettlement impacts were envisaged. DDRs 
were prepared for all the towns and get approved from ADB. Contract of all the towns have 
been awarded and excavation and construction works have also been progressed considerably. 
FSTP location has been changed in following four towns (Deeg, Bari, Shahpura (Jaipur) & 
Pilibanga-Suratgarh). Due diligence has been done and DDRs of all four towns have also been 
updated and submitted to ADB and get approval accordingly. the DDRs of remaining 09 towns, 
Shahpura (Bhilwara), Bhinder-Kanod (Udaipur), Gangapur (Bhilwara), Bhawani Mandi 
(Jhalawar), Dausa, Tijara (Alwar), Bandikui (Dausa), Jobner (Jaipur) Neem Ka Thana (Sikar) 
and Shahpura (Jaipur) has also been updated based on the final design/ drawings and updated 
public consultations, and all 09 updated DDRs have been submitted and approved from ADB 
Contracts for all the 14 towns have been awarded and pipe laying work for waste water and 
water supply networks has been progressed consisderably in all the towns. Construction of 
FSTPs are also being carried out at a fast pace, except in Shahpura (Jaipur) due to public 
protest against new land allotment, work could not be started till the end of this reporting period. 
Photographs of civil work under FSSM towns are attached in Appendix 5 and details of 
consultation with stakeholders & community are attached in Appendix 6. 

 
 
 
 
 
 

Status of FSSM sub-projects 

S.no Town Sub-project 
Name 

Type of 
Documents 

Document 
Status 

1 Bandikui  FSSM DDR Approved  

2 Bari FSSM DDR Approved 

3 Dausa FSSM DDR Approved 

4 Deeg FSSM DDR Approved 

5 Kanode- Bhinder FSSM DDR Approved 

6 Neem Ka Thana FSSM DDR Approved 

7 Shahpura FSSM DDR Approved 

8 Tijara FSSM DDR Approved 

9 Bhawani Mandi FSSM DDR Approved 
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S.no Town Sub-project 
Name 

Type of 
Documents 

Document 
Status 

10 Jobner FSSM DDR Approved 

11 Pilibanga-Suratgarh FSSM DDR Approved 

12 Gangapur FSSM DDR Approved 

13 Shahpura  FSSM DDR Approved 
         Source: Data shared by CMSC-I & II, and compiled by PMCBC 
 

H. PUBLIC PARTICIPATION AND CONSULTATION 

26. A series of meetings and consultations were held with the potential APs and other 
stakeholders regarding the scope of the project, entitlement options, impacts etc. at different 
stretches during RPs/RIPPs preparation. Key findings of consultations are: (i) participants 
expressed satisfaction that there was a subproject taking care of their needs which they have 
waited for 25-30 years; (ii) they are not hesitant to move or shift if necessary to accommodate 
the work; (iii) they are willing to provide labor for the subproject; and (iv) they raised that during 
pipe laying works proper barricading should be done at site and it will be required  to cover up 
the dug holes properly and restore the roads after sub-project construction. Prior to start of 
inventory loss survey, leaflet with information about the subproject, its benefits, grievance 
redress mechanism were also distributed to the potential affected persons as well as 
households. 
 
27. Door to door consultation with public was held and importance of water metering, 
property connection, Water conservation and issues related to sewerage connectivity was 
discussed and need for their support was conversed. Advance intimation about works plan was 
conveyed to households. 
 
28. The consultation was held very close to the area where work is ongoing and was 
attended by people in the surrounding areas. No consultation with ST community people in 
Pratapgarh, Banswara, and Abu Road was organized during this reporting period as RP 
implementation was completed and CMSC support staff demobilized. Social support staff, the 
Social outreach team, and representatives from contractors also participated in the events and 
interacted with the people. A summary of consultation done in each project town during this 
reporting period is presented in Table 7. Consultation with stakeholders & community 
(Photograph & Sample consultation sheet) are attached in Appendix 6. 
29. People are very willing to extend their cooperation as the project will provide much-
needed potable water and sewerage facilities. It was conveyed that some relatively adverse 
issues such as water supply quantity and quality, will be hampered during physical work once 
the civil work will be started. It was also deliberated with the households that temporary access 
issues may arise during the laying of the pipeline, although mitigation measures will be taken by 
contractors as per site-specific Environmental Monitoring Plan (EMP). 
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Table 7: Summary of Consultations with stakeholders & public in Project Towns during 
this reporting period 

 
S.no Town Consultations Male Female Total 

Participation 
1 Consultation with Schedule 

Tribes  0 0 0 0 

2 Abu-road 3 5 7 12 
3 Ratangarh 0 0 0 0 
4 Sirohi 0 0 0 0 
5 Sardarshar 1 36 0 36 
6 Laxmangarh 0 0 0 0 
7 Fatehpur 0 0 0 0 
8 Pratapgarh 0 0 0 0 
9 Banswara 0 0 0 0 
10 Khetri 54 395 159 554 
11 Kuchaman 98 853 901 1754 
12 Ladnu 54 237 162 399 
13 Mandawa 178 1111 993 2104 
14 Didwana 11 69 16 85 
15 Makrana 41 340 120 460 

 Total 440 3046 2358 5404 
Source: Data shared by CMSC-I & II, and compiled by PMCBC 

 
30. M/s IPE Global Pvt Ltd has been appointed as Community Awareness and Public 
Participation Consultants (CAPPC) to oversee the entire information dissemination required for 
creating public awareness. The Social Development Expert of CAPP along with town level staff 
of  CAPPC with the support of the social outreach team (SOT)16 of the contractor is 
implementing awareness program in the project towns. The major activities that are performed 
by CAPPC are: develop awareness material targeting different sections of society, promote 
gender equality and social inclusion through water and sewer connection to BPL, empowerment 
of schedule caste/schedule tribe  households,  capacity building and training for ULB staff and 
public representatives, mobilize the community with regular field-level activities involving all 
stakeholders,  keep a stock of Quantitative achievements and targets achieved, collect 
feedback from all stakeholders within the town.  

 
31. During this reporting period, CAPPC has organised extensive awareness activities 
involving residents, public representatives, shopkeepers, women, project labours, line 
departments and school children. Development of communication and IEC material for 
successfully delivering a key message. Capacity building of Social Outreach Team from 
contractors, public representatives and ULB staff members was conducted in towns.  
 
32. Activities with Schools & Households for water audits were organized in secondary & 
Additional Financing towns. Focused group discussions with women and women Elected 
representatives of the concerned towns were organised. 
 

 
16  Dedicated SOT teams will be mobilized by contractor for facilitating the CAPPC activities (including R&R 

activities). CAPPC is regularly evaluating the performance of the contractors Social Outreach Teams.  



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

22 | P a g e  
 

33. Concerning the GESI action plan, a Total no of 30 trainings were organized on Plumber, 
Basic Computer and Mason in WSS project towns. The duration of Plumbing & Mason skill 
training is two weeks and Basic computer skill training is four weeks in the respective towns. 
Total number of women trained is 194 out of which 43 belongs to scheduled caste, 39 belongs 
to Scheduled Tribe, 89 belongs to OBC and 23 belongs to General Caste categories. 
Photographs of women internship program and skill training and news coverage of concerned 
activities are appended in Appendix- 7.  

 
34. MoU Signed for Women Internship Program (WIP), and total 39 MoUs signed with 
Government and Private Engineering Colleges of Ajmer, Banswara, Baran, Bhilwara, Bikaner, 
Bharatpur, Dholpur, Jahalawar, Jaipur, Jodhpur, Khetri, Karauli, Kota, Nathdwara, Sikar and 
Udaipur for implementation of Women Internship Program. 
 
I. CAPACITY BUILDING ACTIVITIES OF PROJECT IMPLEMENTING AGENCIES  

 
In order to develop the capacity building of the PIUs engineers, contractors’ officials and other 
related stakeholders on compliance with social safeguards, the Safeguard Specialist-
Resettlement of PMCBC frequently arranges consultations and training activities. In this 
context, no training organized during this reporting period for Tranche 01.  
 
J. GRIEVANCE REDRESS MECHANISM 

 
35. To ensure that the grievances of the affected persons are heard and resolved in a timely 
manner, the grievance redress mechanism (GRM) has been established for the project, which 
has the following approach and procedure (Figure 2) 
 
(i) In case the affected persons have any complaint or grievance, he/she is free to lodge 

his/her complaint to the site engineers of Contractor/CMSC/PIU, safeguard staff who will 
make efforts to resolve the complaint on the ground level itself. The project 
implementation unit will make efforts to redress the grievance within seven days from 
the receipt of the grievance. 

(ii) In case the affected persons grievance is not redressed at PIU level, the matter will be 
put up at the Zonal PIU level who will ensure that grievance is redressed with the time 
frame of seven days. 

(iii)      In case the affected person’s grievance is not redressed at Zonal PIU level, the matte will 
be put up at the PMU   level who will ensure that grievance is redressed with the time 
frame of fifteen days. 

(iv) Affected Persons are free to approach the court of law at any time on their own will and 
expenses. 
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36. Besides the GRM of the project, the State has an online grievance monitoring system 
known as Rajasthan Sampark Portal. The affected persons can also lodge their complaints 
online at http://sampark.rajasthan.gov.in/index.aspx.  
 
37. A toll-free number as mentioned in table 8 has also displayed by the contractor in a 
different location for lodge the grievances. 

                     Table 8: Toll free number in each project towns 
 

S. 
no 

Towns Contractors’ Firm 
Status of Toll-free 
number 

Toll-free 
number 

CMSC-II Towns 

1 Abu Road Larsen &Toubro Ltd. Yes 1800-180-4202 

2 Sirohi Larsen & Toubro Ltd. Yes 1800-180-0116 

3 Sardarshahar Larsen & Toubro Ltd. Yes 1800-833-0036 

4 Ratangarh Larsen & Toubro Ltd. Yes 1800-313-3800 

5 Laxmangarh Larsen & Toubro Ltd. Yes 1800-180-6322 

6 Fatehpur Larsen & Toubro Ltd. Yes 1800-547-3900 

7 Pratapgarh Khiladi Infra Projects Ltd Yes 1800-121-1230 

8 Banswara BIPL-SC-HP Joint Venture Yes 1800-180-6419 

CMSC-I Towns 

9 Khetri M/s Lahoty Pvt Ltd. Yes 1800-180-2615 

10 Mandawa M/s L N Agarwal Yes 1800-180-2619 

11 Kuchaman M/s  Larsen &Toubro Ltd. Yes 1800-121-9400 

12 Ladnu M/s  Larsen &Toubro Ltd. Yes 1800-212-2300 

13 Didwana M/s  Larsen &Toubro Ltd. Yes 1800-212-2300 

14 Makrana M/s  Larsen &Toubro Ltd. Yes 1800-212-2300 
    Source: Data shared by CMSC-I & II, and compiled by PMCBC 
 

38. A toll-free number as well as alternate number as mentioned in above table has been 
displayed by the contractor in different work site and office locations for lodge the grievances 
and complaints for any disruption during the project execution. Additionally, a toll-free number 
(0141-2720245) has also been displayed on RUIDP official website for lodge the grievances 
and complaints accordingly.  

 
39. Record-keeping: PIUs, Contractor, and CMSC have been entrusted with the 
responsibility to maintain a proper register of the grievance (if any) which will be endorsed by all 
agencies involved in implementation. GRC registers are in place at the towns. 
 
40. Costs: Contractors are required to be allocated budget for pamphlets and billboards as 
part of the EMP. Costs involved in resolving the complaints (meetings, consultations, 
communication and reporting/information dissemination) will be borne by the concerned PIU at 

http://sampark.rajasthan.gov.in/index.aspx
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town level while costs related to escalated grievances will be met by the PMU. Cost estimates 
for grievance redress are included in resettlement cost estimates. 
 
41. Office order of PMU also issued to all PIUs/CMSC to follow the grievance redress 
mechanism (Copy of order is attached in Appendix 8). 

 
42. During the reporting period, minor complaints from the people (housekeeping, pipeline 
damaged, leakages in a new connection, etc.) were received, which have been resolved 
satisfactorily. 
 

 
Figure 02: Grievance Redress Mechanism-RSTDSP 

 
K. INSTITUTIONAL ARRANGEMENT 

43. The Local Self Government Department (LSGD), Government of Rajasthan (GOR) is 
the executing agency (EA) of the Project, responsible for overall strategic approvals, guidance, 
and monitoring of the project. Rajasthan Urban Drinking Water Sewerage and Infrastructure 
Corporation Limited (RUDSICO) is the Implementing Agency (IA) for the project. The Project 
Management Unit (PMU) is housed in the Externally Aided Projects division of RUDSICO 
(RUDSICO – EAP). PMU is headed by Project Director and assisted by experienced officers 
from engineer and finance services are responsible for the implementation of the project. Social 
Project Officer (SPO) at PMU assisted by Safeguard Specialist-Resettlement of Project 
Management Capacity Building Consultant (PMCBC) to ensure that all subprojects meet 
safeguard requirements as agreed in the loan covenant and in line with this RF. Two Zone 
office at Jodhpur and Jaipur headed by an Additional Chief Engineer (ACE) has been well 
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established for monitoring of PIUs. Each zonal office has one dedicated safeguard officer 
responsible for compliance monitoring and reporting on social, gender and environmental 
safeguard issues. Project implementation Unit (PIU) is well established in each subproject 
towns headed by Superintending Engineer/Executive Engineer for implementation of the 
project. One Engineer in each PIU has been designated as safety and safeguard officer who 
will be responsible for safeguard and health and safety requirements, monitoring and 
compliance. PIU is supported by CMSC in all areas of project implementation; implementation 
of Resettlement plan and safeguard monitoring and compliance. Deployment Status of Social 
Safeguards officials during the Reporting Period is presented in Table 9 and details of Nodal 
officers at PIUs level is presented in Table 10. 
               

Table 9: Deployment Status of Social Safeguards officials during the Reporting Period 
 
S. 

no. 
Name of 

Institution 
Name of 
Officials 

Designation Position 
Filled In 

Remarks 

1 PMCBC Sajal 
Srivastava 

Safeguard Specialist-
Resettlement 

Yes-
Intermittent Jaipur Office 

2 PMCBC Nawal Kishor 
Sharma Social Support Staff Yes-Regular Jaipur Office 

3 CMSC-1 Nasir Hussain Social safeguard cum 
Gender Professional Yes-Regular Jaipur Office 

4 CMSC-1 Anil Kumar 
Pandey 

Social safeguard cum 
Gender Professional Yes-Regular Jaipur Office 

5 CMSC-1 Sanjiv Kumar  
Gupta Social Support Staff Yes-Regular Jaipur Office 

6 CMSC-1 Nawal Singh 
Kushawah Social Support Staff Yes-Regular Ladnu 

7 CMSC-1 Bhajan Lal 
Meena Social Support Staff Yes-Regular Kuchaman 

8 CMSC-1 Mohammad 
Nazir Social Support Staff Yes-Regular Makrana 

9 CMSC-1 Yogesh Atray Social Support Staff Yes-Regular Mandawa-Khetri 

11 CMSC-2 Rajeev 
Sharma 

Social safeguard cum 
Gender Professional 

Yes-Regular Jodhpur Office 

 
Source: Data shared by CMSC-I & II, and compiled by PMCBC 

 
44. At each PIU, one engineer has been designated as a nodal officer is responsible for day 
to day monitoring of the environmental management plan (EMP) and implementation of 
resettlement plan. Nodal officers of PIU are assisting PMU SPO in the implementation of the 
social safeguards at the PIU level. The PIUs are responsible for the implementation of the 
RPs/RIPPS. PIUs will undertake internal monitoring and supervision and record observations 
throughout the project period to ensure that the safeguards and mitigation measures are 
provided as intended. 
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                                         Table 10: Mobilization of Nodal officers at PIUs level  
 

S.no Name of 
Officials 

PIUs at towns Designation Remark Contact No 
1 - PIU, 

Laxmangarh 
- Sub-project is 

under O&M 
Phase. 

 

2 Mr. Sanju Punia PIU,Ratangarh SSO, 
PIU,Ratangarh  7726032018 

3 Mr. Dinesh 
Phogat 

PIU,Sardarsha
har 

SSO, PIU, 
Sardarshahar  8949425829 

4 - PIU,Fatehpur - Sub-project is 
under O&M 
Phase. 

 

5 Mr. Ashok 
Kadwasara 

PIU,Sirohi SSO, PIU,Sirohi  9929355255 

6 Mr. Sunil Bishnoi  PIU,Abu Road SSO, PIU,Abu 
Road  9783767531 

7 Mr. Ashok 
Kumar 

PIU, Banswara SSO, PIU, 
Banswara  7976371932 

8 - PIU, 
Pratapgarh 

- Sub-project is 
under O&M 
Phase. 

 

9 Mr. Nemi Chand 
Panwar 

PIU, 
Kuchaman 

SSO, PIU, 
Kuchaman Sub-project is 

under O&M 
Phase. 

8619613736 

10 Mohammad 
Riyaz Ahmad 

PIU, Ladnun SSO, PIU, 
Ladnun Sub-project is 

under O&M 
Phase. 

89554 10563 

 

11 Mr. Rameshwar 
Lal 

PIU, Didwana SSO, PIU, 
Didwana Sub-project is 

under O&M 
Phase. 

99834 95310 

12 
Mr. Shrikant 
Yadav 

PIU, Makrana SSO, PIU, 
Makrana 

Sub-project is 
under O&M 

Phase. 
8005828897 

13 Mr. Devendra 
Kumar Saini 

PIU, Mandawa  
 
 
SSO, PIU, 
Mandawa 
 

Sub-project is 
under O&M 

Phase. 

77373 80946 

14 Mr. Devendra 
Kumar Saini 

PIU, Khetri Sub-project is 
under O&M 

Phase. 

77373 80946 

Source: Data shared by CMSC-I & II, and compiled by PMCBC 
 
45. For monitoring of the implementation of resettlement plans, Social Safeguard staff for 
Project Towns are appointed by CMSC, working under the supervision and guidance of CMSC 
and PMCBC Social Safeguard Professionals. The task of Social Safeguard Staff assigned are 
as follows: 

 To communicate closely with identified (identified through census survey conducted for 
RPs/RIPPs) potential affected persons and provide them timely information of 
construction schedule, distribute identification cards, educate them on their entitlements 
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under the RPs/RIPPs and RF, shifting affected persons during civil work execution 
inappropriate manner, without hampering their income or assets;  
 

 Assist affected persons (APs) in (i) In opening bank accounts (if not already available 
with APs), disbursement of compensation livelihood losses and resettlement assistance 
(as per provisions of RF) and ensure that affected persons obtain their full entitlements 
under the RPs (ii) Organize consultation and discussion meetings with the affected 
persons the community leaders and other stakeholders throughout RP preparation and 
implementation phases (iii) To organize consultation and discussion meetings with the 
APs, the community and other stakeholders throughout RP implementation phases with 
proper documentation (iv) Ensure disbursement of compensation against livelihood 
losses, resettlement assistance (vulnerable assistance, shifting assistance, structure 
losses assistance, crops/trees losses assistance) as per entitlement matrix  (v) 
Disclosure of RP, Cut of date in vernacular language at public places & project affected 
persons and preparation of internal RP implementation monitoring reports (vi) 
Distribution of one-month advance notice, to in affected areas that on the following date 
the civil works will be started in following areas and timely shifting of squatters and 
encroachers from temporary impact zone during construction if required (vii) Registering 
grievances of affected persons (the grievance redress mechanism (GRM) already 
established) and assist to PIU in resolving grievances at PIU level or GRM level  (viii) 
Assist the affected persons in the redress of grievances through the Grievance Redress 
mechanism established as part of the RP/RIPP, and make the affected persons aware 
of GRM at several levels (ix) Assist affected persons in getting benefits from various 
government development programs particularly for income restoration/ generation. 
 

46. Social Outreach Team (SOT) has been mobilized in project towns for supporting the 
Social Safeguard Staff of CMSC in the implementation of resettlement plan and community 
awareness activities. Status of SoT in subproject wise is given Table 11. 
 

 
 

Table 11: Present Status of SOT 
 

S.no Town/ Staff Deployed in SOT Contractors’ Firm 
1 Abu Road 02 M/s Larsen &Toubro Ltd. 
2 Sirohi 02 M/s  Larsen & Toubro Ltd.  

3 Sardarsahar 04 M/s Larsen & Toubro Ltd.  
4 Ratangarh 04 M/s Larsen & Toubro Ltd.  
5 Laxmangarh 0 M/s Larsen & Toubro Ltd.  
6 Fatehpur 0 M/s Larsen & Toubro Ltd.  

7 Pratapgarh 0 M/s Khiladi Infra Projects Ltd 
8 Banswara 04 M/s BIPL-SC-HP Joint Venture 
9 Kuchaman 03 M/s  Larsen &Toubro Ltd. 
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S.no Town/ Staff Deployed in SOT Contractors’ Firm 
10 Makrana 02 M/s  Larsen &Toubro Ltd. 
11 Ladnu 01 M/s  Larsen &Toubro Ltd. 
12 Didwana 0 M/s  Larsen &Toubro Ltd. 
13 Khetri 02 M/s Lahoty Pvt Ltd. 

14 Mandawa 05 M/s L N Agarwal 
Source: Data shared by CMSC-I & II, and compiled by PMCBC 

 

L. MONITORING RESULTS-FINDINGS   

47. The project monitoring using specific indicators e.g.  number of days for which 
compensation paid versus number of actual days of disruption; number of vulnerable 
households provided vulnerable assistance; number of grievances registered versus resolved 
and unresolved grievances; compensations cost versus payments made and so on to get 
overall understanding about the current status. In addition, compensation and payments of all 
types of impacts and losses; progress of additional compensation to vulnerable persons; types 
of training and number of participants; employment opportunities available and availed by 
vulnerable groups; status of consultations and redress of grievances; status of inclusion and 
participation, particularly affected vulnerable groups; social safeguard concerns in construction 
sites; status and dates of disclosure of RPs/RIPPs.   
48. Social safeguards activities have been carried in the period that illustrated the following 
Table 12. 

                    
Table-12: Status of Monitoring of the Sub-projects (October 2024 –March 2025) 

 
S. 
N. 

Resettlement 
Plan Activities Status Remarks 

A. Pre-Construction Activities and Resettlement Plan Activities 
1 Approval of final 

RPs/RIPPs by 
ADB prior to 
contract award 

All the draft RPs/RIPPs/DDRs have 
been updated based on 100% survey 
of potential affected persons and 
same has been submitted to ADB.  
 
 

Contracts for all the 14 towns have 
been awarded and pipe laying work 
for waste water and water supply 
networks has been progressed 
consisderably in all the towns.  
Approval has been obtained for Abu 
Road, Sirohi, Laxmangarh, Ratangarh, 
Sardarsahar, Pratapgarh, Mandawa, 
Khetri and Makrana.  

2 Disclosure of final 
Resettlement 
Plan on ADB and 
EA websites 

Updated RPs/RIPPs of Abu Road, 
Sirohi, Laxmangarh, Ratangarh, 
Sardarsahar, Pratapgarh, Mandawa, 
Khetri and Makrana has been 
disclosed in ADB and EA website.  

RIPP of Banswara and RPs of Ladnu 
& Kuchaman, and DDRs of Didwana 
and Fatehpur are under review by 
ADB. After approval, the same will be 
disclosed on ADB and EA website. 

3 Circulation of 
summary 
Resettlement 
Plan in local 
languages to all 
stakeholders 

Summary of RF and entitlement 
provision for losses was circulated to 
potential affected persons and other 
stakeholders  before starting of 
survey. 

 

Resettlement Plan Implementation 
1 Grievance Grievance Redress Mechanism has Office order of PMU issued on dated 
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S. 
N. 

Resettlement 
Plan Activities Status Remarks 

Redress 
Mechanism 
established at 
different levels 

been well established at different 
levels. 

18.12.2020. 
A toll-free number/ complaint number 
has also been displayed by the 
contractors in all the project towns at 
different location for lodge the 
grievances/ complaints.  

2 Entitlements and 
grievance redress 
procedure 
disclosed 

Entitlement provision for losses 
process for lodging grievances has 
been circulated in project towns. 

 

3 Finalization of list 
of affected 
persons, 
vulnerable 
affected persons 
and 
compensation 
due 

List of potential affected persons 
along with vulnerability status has 
been finalized in all the 11th towns 
where IR impact was envisaged.  

A total 3221 affected persons 
incorporating 1286 vulnerables has 
been identified in 11 project towns, and 
compensation to APs have been 
completed in 10 towns. Compensation 
disburshment is pending for 15 APs in 
Kuchaman only due to work has not 
been started in APs area.   

4 Finalization of list 
of roads for full or 
partial closure; 
mitigation 
measures 
proposed and 
implemented 
(with 
photographic 
documentation) 

Presently no such issues are 
encountered in any town. 

If road closure will be required in any 
subprojects, mitigation measures along 
with photographs shall be provided to 
ADB. 

5 Number of days 
roads were 
closed (full and 
partial closure) 

Presently no such issues are 
encountered in any town. 

 

6 Affected persons 
received 
entitlements as 
per EM in RP 

Up to March 2025, a total no. of  
2033 affected persons including 819 
vulnerable APs has been 
compensated and amount of Rs 
1,94,21284 has been disbursed. 
Vulnerable affected persons have 
communicated for jobs in 
construction activities, but they have 
not showing interest. 

 

7 Additional 
assistance 
(project-related 
construction jobs, 
if willing and able) 
for vulnerable 
households given 
(No. of vulnerable 
affected persons 
assisted) 

 

8 Grievances  
No. of grievances 
registered 
No. of grievances 
redressed 
Outstanding 
complaints 
Disclosure of 
grievance redress 
statistics 

During the reporting period, minor 
complaints from the people 
(housekeeping, pipeline damaged, 
leakages in a new connection, etc.) 
were received, which have been 
resolved satisfactorily. 

 

9 Consultation, 
participation and 

Yes consultation, participation, and 
disclosure have been taken place as 
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S. 
N. 

Resettlement 
Plan Activities Status Remarks 

disclosure as per 
Plan 

per Plan 

C. Monitoring  
11 Survey on 

satisfaction levels 
of affected 
persons with 
Resettlement 
Plan 
implementation 
completed 

Feedback taken from affected 
persons, who have been 
compensated from the project. All 
have been utilized the respective 
amount in their businesses. 

 

 

M.       COMPLIANCE STATUS OF LOAN COVENANTS  

49. The covenants to the loan agreement with ADB require that implementation of the 
project that “projects are designed, constructed, operated and maintained in accordance with 
ADB’s Safeguard Policy Statements (2009) and agreed between the Borrower and ADB.” 
Covenants written into the loan agreement that are related to social safeguards are laid in  
Table 13. These refer to actions that have been compiled satisfactory during the reporting 
period. 
 
 

Table 13: Status of Loan Covenants 
 

Covenant Status of Compliance 
Implementation Arrangements 
1. The Borrower, the State and the EA shall ensure that the 
Project is implemented in accordance with the detailed 
arrangements set forth in the PAM. Any subsequent 
change to the PAM shall become effective only after 
approval of such change by the Borrower, the State, EA 
and ADB. In the event of any discrepancy between the 
PAM and this Loan Agreement, the provisions of this Loan 
Agreement shall prevail. 

 

Being Complied 

2. (a) The Borrower shall ensure or cause the EA to 
ensure, towards smooth implementation of the Project, that 
grievances if any from stakeholders, relating to Project 
implementation or use of funds under the Project are 
addressed effectively and efficiently. 

Being Complied.  
For the development of pamphlets and 
billboards (containing contact number of 
person) where grievances can be lodge) 
that will be displayed at site are 
considered under EMP. Costs involved in 
resolving the complaints (meetings, 
consultations, communication and 
reporting/information dissemination) will 
be borne by the concerned PIU at town 
level while costs related to escalated 
grievances will be met by the PMU.   
 
Office order of GRC issued on 18.12.2020 
and well established in the towns. The 
GRM is progressively functioning in all the  
Town. 

2 (b) The Borrower shall ensure or cause the State and EA 
to ensure compliance with all the requirements and 

Will be complied 
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Covenant Status of Compliance 
obligations in their part as included in this Loan Agreement 
and the Project Agreement to meet the objectives of the 
Project in a timely and efficient manner. 
3. The Borrower shall ensure or cause the EA to ensure 
that its PMU, Zonal Project Offices, and its PIUs within the 
Project ULBs, employ sufficient staff including increasing 
the number of adequate staff as included in the PAM, with 
relevant expertise in the fields of project management, 
financial management, engineering, procurement, 
operations and management, and environmental and social 
safeguards implementation. The EA will ensure that the 
PMU, Zonal Offices, and the PIUs housed in the Project 
ULBs, are equipped with the necessary staff, office space, 
facilities, equipment, support staff and management 
information systems for the entire duration of the Project 
and thereafter. 

Complied/Being Complied. 
 

 
 

4. The Borrower shall ensure or cause the EA to ensure 
that towards smooth implementation of the Project, 
grievances if any from stakeholders relating to the Project 
implementation or use of funds are addressed effectively 
and efficiently. 

Costs involved in resolving the complaints 
(meetings, consultations, communication 
and reporting/information dissemination) 
will be borne by the concerned PIU at 
town level while costs related to escalated 
grievances will be met by the PMU.   
Office order of GRC issued on 18.12.2020 
and well established in project towns. The 
GRM is progressively functioning in all the  
Town. 

Land Acquisition and Involuntary Resettlement 
The Borrower shall ensure or cause the EA to ensure that 
all land and all rights-of-way required for each Subproject 
are made available to the Works contractor in accordance 
with the schedule agreed under the related Works contract 
and all land acquisition and resettlement activities are 
implemented in compliance with (a) all applicable laws and 
regulations of the Borrower and the State relating to land 
acquisition and involuntary resettlement; (b) the Involuntary 
Resettlement Safeguards; (c) the RF; and (d) all measures 
 

Land acquisition is not required as all 
construction works are proposed in 
government land identified and already 
provided by line department. 
 
 
Involuntary resettlement impacts are 
confined to mainly temporary loss of 
livelihood due to temporarily displacement 
from the location of business of mobile 
vendor or due to loss of access to shops, 
all losses are temporary in nature. 

Without limiting the application of the Involuntary 
Resettlement Safeguards, the RF or the RP/RIPP as 
applicable, the Borrower shall ensure or cause the EA to 
ensure that no physical or economic displacement takes 
place in connection with any Subproject until: 
 
(a) compensation and other entitlements have been 
provided to affected people on the related Works 
contract/section thereof in accordance with the relevant 
RP/RIPP as applicable; and 
(b) a comprehensive income and livelihood restoration 
program has been established in accordance with the 
relevant RP/RIPP as applicable. 

Noted. Will be complied. 

Indigenous Peoples 
The Borrower shall ensure or cause the EA to ensure that 
the preparation, design, construction, implementation and 
operation of the Subprojects and Project facilities comply 
with (a) all applicable laws and regulations of the Borrower 
and the State relating to indigenous peoples; (b) the 
Indigenous Peoples Safeguards; (c) the IPPF; and (d) all 
measures and requirements set forth in the relevant RIPP if 
any as required, and any corrective or preventative actions 

Noted. Will be complied. 



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

32 | P a g e  
 

Covenant Status of Compliance 
set forth in a Safeguards Monitoring Report. No Category A 
subprojects will be financed under the Project.. 
Notwithstanding the stipulation that no Category A 
Subprojects under environment, involuntary resettlement or 
indigenous people, will be financed under the Project, in 
the unforeseen situation of change in categorization of a 
Subproject that is under implementation, to Category A, the 
Borrower shall ensure or cause the EA to ensure, in 
consultation with ADB that such Subproject shall be 
completed in full compliance of the ADB Safeguard Policy 
requirements and applicable laws and regulations of the 
Borrower and the State. 
Human and Financial Resources to Implement 
Safeguards Requirements 
The Borrower shall ensure or cause the EA to ensure that 
all necessary budgetary and human resources to fully 
implement the EMPs, the RPs and any RIPPs (as 
applicable) are made available on a timely basis. 

Noted. being complied.  
R&R budget head has been allotted and 
shared with PIUs for timely disbursement 
of compensation to potentillay APs.  

Safeguards – Related Provisions in Bidding 
Documents and Works Contracts  
(a) The Borrower shall ensure or cause the EA to ensure 
that all bidding documents and contracts for Works contain 
provisions that require contractors to: 

Noted. being complied 

(b) comply with the measures and requirements relevant to 
the contractor set forth in the IEE, the EMP, the RP(s) and 
any RIPP, if any (to the extent they concern impacts on 
affected people during construction), and any corrective or 
preventative actions set out in a Safeguards Monitoring 
Report; 
© make available a budget for all such environmental and 
social measures; 
(d) provide the EA with a written notice of any unanticipated 
environmental, resettlement or indigenous peoples risks or 
impacts that arise during construction, implementation or 
operation of the Project that were not considered in the 
IEE, the EMP, the RP/RIPP (as applicable);  
(e) adequately record the condition of roads, agricultural 
land and other infrastructure prior to starting to transport 
materials and construction; and 
(f) fully reinstate pathways, other local infrastructure, and 
agricultural land to at least their pre-project condition upon 
the completion of construction. 
Safeguards Monitoring and Reporting  
(a)The Borrower shall ensure or cause the EA to ensure 
the following: (a) submit semiannual Safeguards Monitoring 
Reports to ADB and disclose relevant information from 
such reports to affected persons promptly upon 
submission; 

Noted. being complied  

(b) if any unanticipated environmental and/or social risks 
and impacts arise during construction, implementation or 
operation of the Project that were not considered in the 
IEEs, the EMPs, the RPs or any RIPP (as applicable), 
promptly inform ADB of the occurrence of such risks or 
impacts, with detailed description of the event and 
proposed corrective action plan; and 
(c) report any breach of compliance with the measures and 
requirements set forth in the relevant EMP, the RP or RIPP 
(as applicable) promptly after becoming aware of the 
breach. 
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N.   FOLLOW UP ACTIONS, RECOMMENDATION AND DISCLOSURE  

50. By the end of this reporting period (October 2024-March 2025), Contracts for all the 14 
towns have been awarded and pipe laying work for waste water and water supply networks has 
been progressed consisderably in all the towns. Resettlement assistance of ₹ 1,94,21,284 has 
been paid to 2033 number of affected persons. During the reporting period, minor complaints 
from the people (housekeeping, pipeline damaged, leakages in a new connection, etc.) were 
received, which have been resolved satisfactorily.  
51. The following Table 14 shows the issues and recommendations that are expected to be 
accomplished by the PIUs under RSTDSP. CMSC and contractors with the support of PMCBC 
and PMU to perform the activities from October 2024 to March 2025. 

 
Table-14: Issues and Recommendations 

 
Activity/Key Issues Recommended Action Responsibility Action Taken  

Till March 2025 
Updating 
RPs/RIPPs/DDRs as 
per final scope of 
works frizzed in SIP.   

 

Due diligence (a joint 
site visit) will be 
undertaken by 
CMSC/PIU along with a 
safeguard consultant 
(PMCBC) for additional 
or changed works, if are 
proposed in SIP. 

CMSC-1&2/ 
PMCBC/Contractors 
/PIU 

RPs/RIPPs/DDRs are being 
updated to reflect these 
changes in the project scope 
and updated documents are 
being submitted to ADB. 

Implementation of 
RPs/RIPPs   

Affected persons will be 
compensated prior to 
the commencement of 
civil works in the 
particular stretches 
where they are running 
their livelihood 
activities. 

CMSC-1&2/ 
Contractors/ /PIUs 

RPs /RIPPs are implemented 
before starting civil work. 

Collect data and visit 
to monitor of the 
social safeguard 
activities at field level 

Social Safeguard 
Professional of CMSC/ 
PMCBC 

 

PIUs/PMU PMU/PIU, PMCBC and CMSC 
team is visiting work sites at  
frequently for compliance of 
safeguard issues. 

Conduct and 
participate 
coordination meeting/  
training on social  
safeguards at PIUs 
level 

Coordination meeting/  
training on social 
safeguards at PIUs 
level 

CMSC-1&2/ 
Contractors 
/PIUs/PMCBC 

Meetings and trainings related 
to social safeguard 
requirement with implementing 
agency are being done at 
regular basis. 
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Appendix 1: Progress and Status of subprojects –RSTDSP 

S No. Town 
 

Package No. Name of Contractor NTP Date Contract Cost 
(INR) 

Contract 
Cost (US$)* 

Physical 
Progress (Upto 

March 2025) 

1 Sardarshahar W/S & 
W/W RSTDIP/ SRD/01 M/s Larsen & Toubro Limited 15.6.2020 196,70,00,000.00 258,87,437.68 77% 

2 Abu Road W/S & 
W/W RSTDIP/SHR-

ABR/01 
M/s Larsen & Toubro Limited 18.6.2020 263,77,98,830.00 345,87,823.18 88% 

3 Sirohi W/S & 
W/W M/s Larsen & Toubro Limited 18.6.2020 213,92,01,170.00 280,50,020.71 91% 

4 Banswara W/S & 
W/W RSTDIP/BNS/04 M/s. BIPL-SC-HP Joint 

Venture 11.02.2021 320,74,60,597.00 435,81,759.39 99% 

5 Khetri W/S & 
W/W RSTDIP/KTR/03 M/s. Lahoty-LNA (JV) 20.03.2021 79,63,81,137.50 109,93,392.45 73% 

6 Mandawa W/S & 
W/W RSTDIP/MDW/03 M/s Larsen & Toubro Limited 08.03.2021 106,12,15,221.40 14,502,032.35 

89% 

7 Kuchaman W/S & 
W/W RSTDIP/KMN/02 M/s Larsen & Toubro 

Limited, 05.05.2021 313,93,75,000.00 42,458,412.22 82% 

8 Ratangarh W/W RSTDIP/ RTG-
FTP-LXG/01 

M/s Larsen & Toubro Limited 15.6.2020 182,44,31,237.00 240,11,108.26 85% 
9 Laxmangarh W/S M/s Larsen & Toubro Limited 15.6.2020 49,45,94,511.00 650,92,95.66 100% 
10 Fatehpur W/W M/s Larsen & Toubro Limited 15.6.2020 114,89,74,252.00 151,21,504.49 100% 
11 Pratapgarh W/W RSTDIP/PRT/01 M/s. Khilari Infrastructure 

Pvt. Ltd. 28.10.2020 190,60,00,255.00 257,45,696.51 100% 

12 Didwana W/W RSTDIP/LDN-
DID-MKN/01 

M/s Larsen & Toubro Limited 05.05.2021 87,39,66, 167.00 11,819,457.78 91% 
13 Makrana W/W M/s Larsen & Toubro Limited 05.05.2021 142,98,18,867.00 19,336,771.12 92% 
14 Ladnun W/W M/s Larsen & Toubro Limited 05.05.2021 174,40,93,122.00 23,586,994.33 75% 

           
 
  Source: Monthly Progress Report (MPR) March- 2025    
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Appendix 2- Details of Payment disbursed during this reporting period 

Kuchman- Payment Disbursed to 5 APs 
 

Office Order of 5 Aps 
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Kuchaman -Treasury Report of 5 APs 
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Kuchaman –Payment receipt of 5 Aps 
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Appendix 3: Photograph of Identity Card Distribution to APs 
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Appendix 4:  Ward-wise population -Schedule Tribe towns 

        Town-wise population of ST households in Pratapgarh town 
Ward 
No. 

Total 
Population 

Scheduled Tribe 
Population 

Pecentage 
(%) of ST 

1 154 22 14.29% 
2 54 4 7.41% 
3 168 66 39.29% 
4 362 45 12.43% 
5 518 86 16.60% 
6 337 32 9.50% 
7 223 52 23.32% 
8 334 67 20.06% 
9 370 59 15.95% 
10 268 3 1.12% 
11 568 19 3.35% 
12 469 11 2.35% 
13 372 0 0.00% 
14 396 0 0.00% 
15 73 0 0.00% 
16 238 2 0.84% 
17 748 3 0.40% 
18 387 4 1.03% 
19 218 2 0.92% 
20 297 1 0.34% 
21 337 2 0.59% 
22 182 2 1.10% 
23 448 11 2.46% 
24 696 11 1.58% 
25 179 2 1.12% 
26 351 39 11.11% 
27 243 40 16.46% 
28 17 0 0.00% 
29 135 6 4.44% 
30 115 14 12.17% 
31 245 28 11.43% 
32 69 2 2.90% 
33 545 17 3.12% 
34 344 8 2.33% 
35 351 79 22.51% 
36 116 10 8.62% 
37 141 23 16.31% 
38 576 53 9.20% 
39 84 6 7.14% 
40 187 29 15.51% 

  11915 860 7.22% 
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Ward-wise population of ST households in Banswara town 

 
Ward 
No. 

Total 
Population 

Scheduled Tribe 
Population 

Pecentage 
(%) of ST  

1.  3285 1751 53.30% 
2.  5033 219 4.35% 
3.  3089 416 13.47% 
4.  1584 56 3.54% 
5.  830 13 1.57% 
6.  3515 237 6.74% 
7.  3288 718 21.84% 
8.  3028 46 1.52% 
9.  2885 263 9.12% 
10.  2544 192 7.55% 
11.  2420 56 2.31% 
12.  3810 753 19.76% 
13.  2815 3 0.11% 
14.  2455 846 34.46% 
15.  2756 142 5.15% 
16.  3612 508 14.06% 
17.  3077 125 4.06% 
18.  2370 47 1.98% 
19.  4689 323 6.89% 
20.  2549 370 14.52% 
21.  2603 358 13.75% 
22.  1630 9 0.55% 
23.  1416 1 0.07% 
24.  859 6 0.70% 
25.  831 0 0.00% 
26.  1756 9 0.51% 
27.  1313 6 0.46% 
28.  1258 9 0.72% 
29.  1199 123 10.26% 
30.  1509 27 1.79% 
31.  2515 202 8.03% 
32.  3143 1205 38.34% 
33.  1974 11 0.56% 
34.  3095 4 0.13% 
35.  1899 16 0.84% 
36.  870 3 0.34% 
37.  1401 14 1.00% 
38.  3071 389 12.67% 
39.  3356 183 5.45% 
40.  4637 364 7.85% 
41.  1048 34 9.96% 

 101017 10057 53.30% 
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Ward-wise population of ST households in Abu Road Town 

 
Ward 
No. 

Total 
Population 

Scheduled Tribe 
Population 

Pecentage 
(%) of ST  

1 3071 103 3.35% 
2 1191 463 38.87% 
3 2356 322 13.67% 
4 1544 122 7.90% 
5 2181 251 11.51% 
6 1317 130 9.87% 
7 1420 105 7.39% 
8 1300 87 6.69% 
9 1140 119 10.44% 
10 925 27 2.92% 
11 1411 58 4.11% 
12 1283 1 0.08% 
13 1160 25 2.16% 
14 2095 50 2.39% 
15 1754 15 0.86% 
16 1341 18 1.34% 
17 1928 78 4.05% 
18 1699 39 2.30% 
19 1187 393 33.11% 
20 2758 243 8.81% 
21 1704 67 3.93% 
22 1652 475 28.75% 
23 1522 88 5.78% 
24 2120 267 12.59% 
25 2293 108 4.71% 
26 1769 166 9.38% 
27 757 57 7.53% 
28 3577 279 7.80% 
29 1880 334 17.77% 
30 2028 264 13.02% 
31 3236 760 23.49% 
  55599 5514 9.92% 
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Appendix 5: Photographs of civil work under FSSM towns 
 

Town Name Location 

 

 

 

 

FSTP 
construction at 
Tijara (Alwar) 

 

 

 

 
 

FSTP 
construction at 

Deeg 
(Bharatpur) 

 
 

 

 

 

FSTP 
construction at 

Bari (Dhaulpur) 
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FSTP 
construction at 

Dausa 

 

 

 

 

 

FSTP 
construction at 

Bhawani Mandi 
(Jhalawar) 

 

 

 

 

FSTP 
construction at 

Neem Ka Thana 

(Sikar) 
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FSTP 
construction at 

Bandikui (Dausa) 

 

 

 

 

 

 

FSTP 
construction at 

Jobner (Jaipur) 

 

FSTP 
construction at 

Gangapur 
(Bhilwara) 
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FSTP 
construction at 

Shahpura 
(Bhilwara) 

 

 

 

 

FSTP 
construction at 

Pilibanga 
(Hanumangarh) 

 

 

 

 

 

FSTP 
construction at 

Kanor-Bhinder 
(Udaipur) 
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Appendix 6: Photograph of  consultation with stakeholders and community  

 
Public consultations organized with project affected persons as well as local public and 
following issues were discussed. 
 
 Present status and access of Water Supply and Waste Water in the town and other 

concerned issues and challenges 
 process of logging complaints and grievance and its mechanism under the project 
 Willingness of local public to pay for improved services. 

 
 
Outcome: Pamphlet of advance information is distributed and door to door consultation is 
also held with nearby habitations. Three tier grievance mechanisms and its process was 
briefed with participants. People are supportive of the project and indicated their willingness 
to participate in the project to make it successful and are willing to pay for the improved 
quality of water and sewerage connections. People are not satisfied with present water 
supply and sewerage services, water is provided by PHED but its intermittent on alternate 
days and sewerage facility is not structured in the town. People are happy and understand 
direct benefits along with latent benefits of the project. 
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Consultation in Makrana 
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Consultation in Khetri 
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Consultation in Ladnu 
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Consultation in Didwana 

  

 

 

  

Consultation in Kuchaman 
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Consultation in Mandawa 
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Consultation in Abu Road 
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Sample copy of Attendance sheet 
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Appendix 7: Photographs of activities performed under Gender Action Plan 

  
      Door to door consultation 

  

  
         Water Audit 
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          FGD 

 
 



 Rajasthan  Secondary  Towns  Development Sector Project                Semiannual Social Monitoring Report 

 

77 | P a g e  
 

  

Orientation Meeting with Women Ward Councillor 

  
School Student Awareness at Kuchaman  FGD at Makrana  
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Media Coverage of Activities 
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Appendix 8: Copy of office order of PMU for follow grievance mechanism agreed with ADB 
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