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LSG FIRE NOC 

(User Manual ) 

 

Process for Fire NOC - 

The User must log with SSO ID and password to operate the NOC applications 
received from citizen. 
 

 
 
 

SSO ID 

Enter Your Password 

CAPTCHA IMAGE 
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Shown the applicant dashboard and click the fire Noc registration tab. 
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After registration User will see the NOC applications form as shown in the 
screen below. User can fill the all mandatory details (Applicants details, Building 
Details, Fire hose real details and upload the supporting documents). 
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 Previous: Click on this button to back the page. 
 Save: Click on this button to fill the all details after click on save. 
 Next: Click on this button to next page. 

 

 

The attachment page appears with the list of documents needed for submitting 
the application. The user can browse and select the attachment. 
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 UPLOAD: Click on this button to upload the attachments 

 

 

FINISH: Click on this button after upload the documents. 

A reference number is displayed after successful submission. Click OK. 
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After submission of the application form, the user can view the list of all the 
submitted applications in the home page. The highlighted status shows the 
submitted form. 
 

 
 
After submitting the form, the department users will verify the documents and 
the application form. If everything is found satisfactory, then they will approve 
and mark and forward to next level. 
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DEPARTMENT HOME PAGE 
Department user can successful login SSO ID, the user will be redirected to the 
home page. Home page consists of six tabs: 

1. Pending With Me: Lists all the applications pending for action. 
2. Total Application: Lists all the total applications received for citizen. 
3. Approved: Lists all the approved applications. 
4. Rejected: Lists all the Rejected applications. 
5. Objected: Lists all the Objected applications. 
6. Total Pending: Lists all the total pending applications our end.. 

Approved: Lists the applications that are already processed by the logged in user. 
 

 
 

Application View 
On clicking the link from Action on View tab. 
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Document Verification 
This action allows the users to record the verification of submitted documents 
with the original documents.  

The possible actions are: 

1. Document Verification – Verify the documents submitted online with the 
original document. 

2. Objects Application – Raise an objection about application form. 
3. Forward (Mark to DC/Fire Officer/EO Commissioner) – Forward the 

application to next user. 
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Site Inspection 
Site inspection process is used to fix a time for inspecting the site of the locations 
and verify the details given in the application. 
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Checklist 
Checklist entry is used for entering the results of site inspection details. After 
inspection the site then forward the application to CFO verifies the inspection 
report. 



12 | P a g e  

 

 

Fee Generation 
This action (Accounts level) generates the sanction fees for the application as per 
the configured fee heads. 
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After mark fees collection then payment options are visible to applicant’s 
dashboard and applicants will be chosen online and offline mode both are visible. 

 

Payment screen are shown after click payment option. 
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Certificate 
 

This action generates the approval certificate for the application and can be 
downloaded from the applicant dashboard. The final approval comments will also 
be displayed in the certificate. For this action to complete successfully there 
should not be any outstanding payment. the applicant can download final 
certificate online. 
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