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14" Finance Commission: Declaration of Service Level Standards Notification Format
i Name na.ﬁjm Q\?M\.Gr«wl T .

-

Name of the Municipal Commissioner/E.O

Postal address with PIN code Phone & Fax nos. Email id.
Water Supply Indicators
(AU/XE) x 100 BC+BD+
lﬁ,,‘v,’ I( BE+BG+BJ) /XC|x100 (BT/BU)x 100 [(BB—B1 )/ BI}x100 BV x BW (CQ/CP)x 100 | (BY/BX)x 100 (DD/CY)x100 | ( DF/DD) x 10( W
overage of water E Effici i Efficiency in
1] i xtent of ciency in X . y
=< supply Per nn__.u.nw supply metering of water Extent of non Continuity of Quality of water redressal of Cot _.nnc<n-.w. V:_ collection of w
m Connections OF pixter connections revenue water water supply supplied customer water supply water supply- —
= 100% 135 incd - complaints services related charges
2 Current | Targes e T = = 100% 20% 24 hours 100% - 80% 100% 90% @©
< urre Argets urrent | Targets | Current Targets Current | Targets | Current Targets | Current | Targets | Current | Tarpets Current | Target O
= ._’Sw?: F.,E:.: 2020-21 2021-22 2020-21 2021-22 | 202021 2021-22 2020-21 2021-22 202021 | 2021-22 | 2020-21 N.:qmm 2020-21 usq_w.ﬁ 202021 | 2021-1()
| Sewage Management (Sewerage and Sanitation)
J_..mw_._.‘.r_‘m‘ (K IXM) x100 | (FD/XM)x 100 (FZ /FW) x 100 (GB/FW)x 100 (GF/GE) x 100 (GD/FY ) x 180 (GH/GG)x 100 (GU/GP)x 100 (GW/GU)x 10/
Collection Extent of reuse Efficiency in = Efficiency in
4 n‘o«_n._.n_Nn Coverage of sewage efficiency mn..”h_w..._.:nnmu_ cH ¢ Quality of sewage and recycling of redressal of _..n;_n_:.oq e collection of
| = . of toilets network services of the sewage M.M MM: 3 n treatment treated customer recovery in sewage sewage
I E —— network pacity sewage complaints _ ‘management charges
== 100% 100% 100% 100% 180% 20% 80% 100%% 90%
m Current Targets Current Targets Current Targets Curremt Targets Current Targets Current Targets Current Targets Current Targets Current | Target
2 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22
Solid Waste Management Indicators
Formula | |KE /(XE +XT)] x 100 (LO/KL) x 108 [(LP +LQ) / LO)]x100 (MF/LO)x 100 (MG /LO)x 100 (MJ/MI)x 139 (NA /MR) x 100 (NC/NA)x 100
Househald level Efficiency of munn.“moc:a r Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
“a coverage of solid waste collection of mnw_n”mwam m_c solid waste disposal of municipal | redressal of customer recovery .m._ SWM collection of SWM
= management services municipal solid waste solid i,m.m-u recovered solid waste complaints services charges
m 100% 100% 100% 80% 100% 80% 100% 90%
c T ts C t T ts Current Targets Current Targets Current Targets Current Targels Current _ Targets Current Targets
& muuﬂw_“_ .muqu.mw ~_—._~q.”__,.nu.“ Nun..m..wu 2020-21 No@a(muu 2020-21 2021-22 202021 2021-22 2020-21 2021-22 2020-21 7 2021-22 2020-21 202022
Storm Water Drainage Indicators
Formula (IE/ID) x 106G . :m.u_oe. . #
i o ] Coverage of storm waler drainage network Incidence of water logging/ Nooding W
| } I~ 100% 0
i Benchmarks o Current (2020-21) Targets (2021-22) Current (2020-21) _~ Targets (2827-22) M

Signature of EO/MC with seal Signature of Chairman/mayor with seal
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SL8 Code Sheet - ASCI

_wm_e._nm Provider Details - Sewerage and Drainage

iy ey LR M
g {Name of Town/ City 4.« characters <. i input field
40 Name of the Department/Unit 0. . characters input fleld
41 Name of the Head of Department/Unit , input field
| a2 Designation of the Department Head input field
_~ owﬂ Address input field
_ aa |Telephone Number A uNumerics L v input field
|_as] [Mobile Number e s INOmere -t input field
] _»m,_. me: Number T ”.h..z_._.q_..‘m‘_._w\...‘..‘_, o input Jm_n
| \.:.,_ _m_.._umF o ,.,. e njmﬂmnnmﬁm -3 q:n.c—. —.“m_a
|48 IWebsite 1% .1, characters input field
_ 45 [Name of the Contact Person 12" 7 ‘hgcharacters | input field
! maq Designation of the contact person 1.7 characters input field
f’w‘.w Address : ; nw-m,.ﬂm...nnmmm : input field
“ mum_ Telephone Number Lt Numeric:. o F input field
mw_ Mobile Number T3 NUmeric": - ¢ input field
wn_ Fax Number Lot 'Nomerde s input field
i 55 Email ID P o | - 115 {1t T input field
56 Website input field
Service Provider Details - Solid Waste Management
| 57 Name of Town/ City “w4 . characters L1t input fleld
| s8 Name of the Department/Unit 4% 0+ characters bt input field
| mm+| Name of the Head of Department/Unit ¢ 1i2 - characters ¢ Input field
' €0y Designation of the Department Head ¢ »oicharacters” -l Input field
= T e ATy 3
"boaﬂmum £+ Zrcharacters 'u Input field
) \Teiephane Number _ T I Numeric .. 7" input field
] .._p__c_og_m Number o L L57 iNumeric' T i input field
- [Fax Number & - Numeric s input field
HE input field
Website input field
Name of the Contact Person input field
Designation of the contact person input field
69 Address ) Input field
70 Telephone Number input fleld
71 Mobile Number input field
72 Fax Number input field
73 Email ID * ;.characters & ! put field
74 Website 7% 7 characters “te input field
Service Provider Detalls - Storm Water Drainage WAL TR R
75 Name of Town/ City “characters .25 &0 input field
7€ Name of the Department/Unit “ischaracters . 5 va input field
77 Name of the Head of Department/Unit L £ characterst put field
Administrative Staff College of india
N
~
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22 Extentcof municipal solid waste recovered

f/ | 23 Extent of scientific disposal of municipal solid waste
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! S.No Y iiCode #jilas it ktea i dan 1put Nemenclature . ¥ t
| Sanitation Coverage
PRSI . .
2 FA  |Properties with toilets Number input field
3 FB Households dependent on functional community toilets Number input field
5 (3 fPrope

6 | FD |Properties with sewer connections I Number input field
K} | FE Properties with onsite sanitary disposal Number input field
[ | Waste Water ?ou:ﬂ.o: Volume of Water Consumed and Waste EmnE mm:manmn

5 FG _<o_c3m of water consumed and u.:ma m_.oB Butk’s u:vnzr _Zvulam:ﬁ

‘4.151. ey

_:J_;ﬁ G

t-9
“10 -im.MWJaﬂmamqmmJ%ﬂ.mﬂM‘.ﬁwmmcsma m:m‘c___mm .ﬂ_.oq.. Bulk u.cdnm_w.» Emo« ts/Societie
12312 DE “:Valume ¢ oﬂ,ulmm%[nmm?.qm&t and billed fram Non domestic Connections
17,55 Fl wl_mmﬂm:mmmmfuﬁm.wm:lu.m!q:mm?opr billed and unbilled) mmmmcs_nﬁ 5t
D32 K Volime Gfwatet o Tree oy TG R e
~14 S CFL=Volume'of Water consumed and bill )
:5 FAL 'Walume of woter corsumed from any Non crm EHE. sources
mw.mw“ ml.iﬂo@@@m&@ .ﬁ@ ymmﬂmmu%mm_ 2d) from ULB and Non ULB sources) |
5 17 “ |<o_c3m.oﬂ waste w,aﬂmlﬂmm:mammn from Comestic Em..maho:ucau on: i
i"18 : mmmt‘ _:Volume of waste water generated from Bulk Supp

e e ——————— -

ot e i et

e

.<o_c:..m o?c&”m water mmzma”mn from Bulk mcuu? Layouts/Societies

T T o Bt A

olume of waste vater generated from. Zo:.a_

oﬂmmnn Water Consumption

olume of waste water generated ?o_.: > Jblic qwu Wat ﬁo

SLPE.3

ng._,_.E

IVolime of waste water r generated _:QS m.mm m_... uu_,mm, Ho_

TFU .;<o_c5m.& imn.m.s.wm.q generated

> m<l AVolume of waste

I Totsl Waste Water

Waste Water Collection and ._.qmwn:._.a:n

Volume of sewage actually treated at the Primary Treatment Plant MLD input field
Volume of sewage actually treated at Secondary Treatment Plant MLD input field
~fTotal Volume of W , Ireal ML

Installed Capacity of Primary Treatment Plant MLD input field

_:mnm:ma annf of mmno:au_d ._._.mmn«:mzn _..,_!:

<o:§m of "_.mmsn waste water reused after mmnoan_mé ._.-mm_:.:m:ﬂ .

_:vcn mm_a

input field

Discharge Compliance after Secondary Treatment of Sewage

35 GE __|number of Treated Effluent Samples Tested in the previous year i - .| " Number: input field

36 GF __ |Number of Treated Effluent Samples Passed In the previous year } Number input field
Consumer Services

37 GG |Sewage related Complaints received during the year (s "|" " 'Number input field

Administrative Staff College of India
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SLB Code Sheet

76 HW |Commercial Rs./Month input field
77 HX Industrial Rs./Month input field
Sewerage Tariff Structure - Volumetric Tariff
78 HY Residential - General Rs./KL input field
79 HZ Residential - Urban Poor Rs./KL input field
80 1A Institutional Rs./KL input field
81 1B Commercial Rs./KL input field
m~| ‘ IC : Industrial Rs./KL input field
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. 33 & [Capacity of each vpper e ————————— e
-w.u. ) R I_rqo’wm_ :NSUMWM” “wnwm_”mq“ﬂ‘ all tipper trucks each da i @_n —one 1) B neuted
IR T T T e 2 1 03V 10 the di Trips per day input field
S350 0 pTotel quantiy of Wante Lalen ed by HpPEr (TcRS L T R T Ao ¢
35 L Number of 3 wheeler auto tippers used for transportation of waste B Z.E,wuma . input field
- L -Eo tipper Metric Tons (MT) e _:Mc_.. field
wm. _ M (Total .:can.m,. of trips made by all 3 wheeler auto tippers each day to the disposal site Trips per day o input field
= e et e e . S e ;
£ 40, 5410- =l quantiy of waste'co 1 _ | ‘
__ | [Segregation of Waste -
| &1f LP Quantity of waste arriving at Processing/ Disposal facility in segregated manner MT/month input field
| 221 1 Quantity of waste taken away by recyclers from intermediate points MT/month input field
{1 Quantity of Waste Processing
| &3] LR Instzlled Capacity of Composting Plant MT/month input field
%41 S |Waste Quantity Input at the Composting Plant MT/month input field
| asi LT |instzlled Czpacity of Vermi-composting Plant MT/month input field
€| Ly {Waste Quantity Input at the Vermi-composting Plant - MT/month input field
_ %71 W instzlled Capacity of Refuse Derived Fuel MT/month input field
me»k. WWaste Quantity Input 2t the Refuse Derived Fuel MT/month input field
L %8 x lInstalled Capacity of Bio Methanation/ Waste-to-Energy Plants MT/month input field
N 'Waste Quantity Input at Bio methanation/ Waste-to-Energy plants MT/month input field
I Y lInstzlled Ca pacity of any other processing facilities MT/month input field
Sz, MA  |Waste Quantity Input at other processing fac MT/month fnput field
.-\NI.MMNMumH.-Sm = otzl Instz Wﬂnm acl 0 vﬁh.nmmm:.ﬁ %mnm mm{ % m.e_.. e S Mu\ ctei 7 : e A
L2521 MG S Tonl Waste ianiryinais 2ll types'of processing facilit : T/me
I 55 MD  |Quantity of waste rejected by processing facilities at intake point MT/month input field
| 56/ ME  |Quantityof post-processing rejects sent to dumpsite/ landfills MT/month input field
: j '2ste Processedin: POt ¢
_ i Quantity of Waste Disposal
! s8l MG Quanity of waste disposed in compliant landfill sites MT/month input field
|58,  MH |Quanity of waste disposed in open dump sites MT/month input field
| | Customer Service
moﬁ M Complzints received during the year Number wzucﬂ field
I\mMJ,- MI Comblaints resolved within 24 hours during the year Number input field
i | |Finaricizl Information - Operational Expenditure on SWM during previous year :
62 M |Regular Staff & Administration Rs. In Lakhs input field
m_w., 1L QOutsourced/Contracted Staff Costs Rs. In r.n,.r:u _,39:. ﬂ._m"“
B4, MM |Electricity Charges/Fuel Costs Rs.In rm””u ““w“” LM_Q
.M €5, MN__ |Chemical Costs \ M” "” H_&” input field
€6/ MO |Repair/Maintenance Costs R T Lokhe input field
67 MP  [Contracted Services Cost e input field J
62| MQ |Other Costs (Specify) fit o akhs
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: !
ing - mﬁo..:._ s:#m_. and U«m_:mmm ~Version 1.1.1
PRI w;.ﬁ__, T TR
1 a_oamﬂm; input field
ﬁ 2 _ IE Total Length of Pucca covered drains Kilometers | input field
h 3 | F |Number of Flood Prone Points in the city Number input field
| a | 1G Average Frequency of Flooding Number input field
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