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Joint Secretary & Mission Director
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DO No. 14/10/2022-SBM-II 21* June, 2023

Dear NA&QM gﬁ;\,,

This is to share that the field assessment for Phase 4 of Swachh Survekshan (SS) 2023 is
all set to commence from 1% July, 2023. Through a transparent bidding process, Ipsos Research
Pvt. Ltd. has been selected and awarded to conduct the independent 3" party survey.

2. Like in previous years, assessors will visit cities to conduct independent v_alidation. Qf the’

progress claimed under service level indicators, direct observation and cqlleCllon of citizens

feedback on pre-set indicators of the SS 2023 toolkit. The final SS 2023 toolkit is at Annex-1.

3. In order to ensure a transparent and objective field assessment, various measures have

been taken by MoHUA.

i.  Three Nodal Officers have been specifically designated to act as single point of cgntact for

States/cities for any matter pertaining to interpretation of toolkit, relaxation requirements,
complaints regarding assessments or any other related matter.

i. A detailed SOP (Annex-2) has been put in place for functioning of these officers and
expeditious decision making Since objectivity and transparency is of paramount
importance, all communications for Swachh Survekshan may be made with the respective
Nodal Officers. In case of any matter of urgency/importance, the undersigned may be
notified immediately.

ii.  MoHUA will also send officers from the Ministry to various cities for overseeing the
assessment process.

4. To mark the curtain raiser for this, a virtual event, chaired by Secretary, MoHUA, is being
organised on the 26"June 2023 from 11:30 am — 12:30 pm. You are requested to attend the event
along with the State SBM-U Mission Directors and the Municipal Commissioners/EQOs of the ULBs.
A meeting link to attend the event will be shared in due course.

Your support is sought for the success of Swachh Survekshan 2023.

ot wolake

Your$ sincerely,

o\t
(Roopa Mishra)

To: ACS/Principal Secretary/Secretary Urban Development Department of all States/UTs
CC: Mission Directors — Swachh Bharat Mission — Urban of all States/UTs

Office Address: Room No. 140, C-Wing, Nirman Bhawan, New Delhi-110011
Tel.: 011-23061558, 23061300 » Email: rmishra77@nic.in » Website: www.mohua.gov.in
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wi-__ 8th edition of world’s largest urban cleanliness survey mﬁw
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Year Theme No. of cities

2023 Waste to Wealth 4800+

2022 People first
2021 Integrated approach
2020 Institutionalizing Swachhata

2019 Sustaining Swachhata 4237

2018 Measuring outcomes

2017 Measuring output

~
93

2016 Measuring physical progress
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THEME S/
Waste to Wealth e
WEIGHTAGE :
Source segregation, door-to-door collection, solid waste processing i
_ - ey E
KEY FOCUS ¢

Approx 10 Crore citizens' feedback to be captured
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CITIZEN ENGAGEMENT
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r.egacyr dumpsite remediation, plastic waste management SafaiMitra Suraksha
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Evaluation parameters

SS-2023 Total Marks - 9,500

51%

Service Level Progress

4,830 Marks

26°

0
Certification
2,500 Marks

-
S S T T T

23%

Citizens’ Voice
2,170 Marks



- Sub parameters g

g . S 474
Component Marks %
Processing & disposal 1,910 20%
Segregated collection & visible cleanliness 1,600 17%
UWM & Safaimitra Suraksha 1,320 14%

Certification

Sub parameter Marks %
Garbage Free Cities 1,375 14%
ODF/ODF+/ODF++/Water+ 1,125 12%
Citizen Voice
Component Marks %
Citizen engagement 1,270 13%
Citizen feedback, grievance redressal 700 7%
Innovation & best practices 200 2%




-~ 4 phased assessment R-NE
S Heled RN A
Assessment Total - 4,830 marks
timeline , .
Ph-1 } Jun-Jul’22 338 Marks On-Call Validation
Apr - May (7%)
Ph-2 Aug-Sep’22 483 Marks On-Call Validation
June - July (10%)
3 Ph-3 , , 1739 Marks Processing facilities
Ph-4 . 2,270 Marks Field assessment of all
Oct22 — Mar'23 July’23 (47%) indicators




Key amendments in the toolkit

Separate assessment of ‘door-to-door collection” and ‘source segregation’.

‘C&D waste management’ to be assessed for all ULBs.

‘C&D waste processing’ to be assessed for NCAP ULBs.

Waste processing assessment made similar to GFC Star Rating

2X increase in marks for ‘Safaimitra Suraksha’



Key amendments in the toolkit &

. TE R TR

Aggregate performance of Ganga Towns to be assessed instead of only
Ghats

City’s local app data to also be considered for grievance redressal

State ranking criteria modified to include State led initiatives



BT

Reduction in no. of documents

Sl He e
Components Declaration| Compulsory| Optional | Total |Declaration| Compulsory Total
Segregated Collection
(SLP) 10 11 3 24 1 1 2
Processing & Disposal
(SLP) 13 32 ) 50 1 0 1
UWM & Safaimitra
Suraksha (SLP) 12 29 4 45 1 1 2
Citizen Engagement 12 11 1 24 1 0 1
:Dnnov_ations & Best 0 2 0 2 0 2 2

ractices

Grand Total 47 85 13 145 4 4 8
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To commence from 1% July 2023

SWACHH
SURVEKSHAN
2023
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Feedback will start from 1st July 2023

Ministry of Housing and Urban Affairs Q R COd e
ok e ] Governmen t of India >
Swachbata o

AA & sbmurban.org ¢

Swachhata App VoteForYourCity App VoteForYourCity portal



Measures taken by Assessment Agency

U1 +» W N

Quality Assurance

Training of on-field teams

No resident city assessors

GPS monitoring of assessor
movements

2 levels of quality check of
evidences

Surprise visits by Core team

Measures taken by MoHUA

SPOCs for States/UTs

SOP for queries/complaints

Surprise visits

Data sharing on Swachhatam

et o e Y o T TR W EY

O© 00 3 O



[ $S22 results dashboard in public domain:
T https://sbmurban.org/ss-2022-result-dashboard
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https://sbmurban.org/ss-2022-result-dashboard

City Report Card - SS 2022

State  GUJARAT

District = AMAND

= ULE  AMAMND

Ak

Q Download PDF

106 6
National Ranking State Ranking
Mational Ranking ([ 1L - T0L Cities State RBanking
L o
City Report Card
" " .o
- N —_
87% 51% 60% 36% 100% . 90% or above
Door to Door Source Waste Remediation of Cleanliness of
Collection of Segregation generation vs Dumpsites Residential f* 75t090%
waste processing Areas
*¢ 50t075%
— - - . 25 to 50%
100% 60% 100% 64% 712%
Cleanliness of Cleanliness Of Cleanliness of Cleanliness Of Grievance . Less than 25%
Market Areas Drains Water Bodies Public Toilets Redressal
Follow us o @SwachhBharatUrban O @SwachhBharatGov @ @SwachhBharatUrban

Adobe Acrobat
Document



= MIS vs SS 2022 o
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Claim on Swachhatam VS §S2022 Assessment
Door-to-Door Collection

Source Segregation

Generation vs Processing

Available for each ULB and State level



SS 2022 - Door-to-Door collection ¥ &0

VTS TRy T T N W

4,354 ULBs participated in SS 2022

%age door-to-door

collection No. of ULBs
Upto 10% 438
10% - 25% 214
25% - 50% 496
50% - 75% 669
75% - 100% > 537
Total 4,354

States where > 50% ULBs have
<10% door-to-door collection:

Nagaland
Manipur
Mizoram
Meghalaya
Assam
Tripura

Kerala




SS 2022 - Source segregation g

4,354 ULBs participated in SS 2022

%age source

States/UTs where > 50% of their
ULBs have <10% segregation:

All NE States
= JRK

= Kerala
= |Ladakh

segregation of waste No. of ULBs
Upto 10% 7592
10% - 25% 299
25% - 50% 575
50% - 75% 739
75% - 100% 1,996

Total

4,354




SS 2022 - Waste processing ® &0

VTS TRy T T N W

4,354 ULBs participated in SS 2022

T;’fffelviitg No. of ULBs
Upto 10% 2,486
10% - 25% 169
25% - 50% 310
50% - 75% 471

75% - 100% 918

Total 4,354

States/UTs where > 80% of their
ULBs have <10% processing:

= All NE States (except Assam)
= Uttarakhand

= Bihar

= Kerala

» Rajasthan

= Himachal Pradesh

» Goa

= Puducherry
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Activity

Timeline

Assessor trainings

28" June 2023

Field work for Phase 4 of SS 2023

1st July — 31st July 2023

Field work of Ganga Towns

1st July — 15t July 2023

Citizen feedback 1st July — 15t August 2023
Results finalization August 2023
Award ceremony October 2023
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Ministry of Housing and Urban Affairs

Government of India UF Fad Headl #1 AN
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