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Schedule 

Sr. 

No 

Event Specification 

1. DevelopmentOfPTIMS 52 Weeks 

2. O&M 7YearsPostIssuance Of Completions Certificate  

3. WebAddressTo DownloadTheRFP eproc.rajasthan.gov.in. 

www.sppp.rajasthan.gov.in 

4. EstimatedCost 500.00Lakhs 

5. Bid Security (2%) 10 lakhs 

6. BidDocumentCost Rs. 5000/- 

7. RISL Processing Fee Rs. 1000/- 

8. ModeOfPayment DD/Bankers Cheque 

9. ModeOfSelection Least Cost Method 

10. DateOfLoading OfTender 02-12-2022UpTo03.00 PM 

11. ClosingDate&TimeOfSubmissionOnlineBid 30-12-2022UpTo6.00 PM 

12. Pre-BidMeeting 09-12-2022 At14.00Hrs 

13. OpeningOfTechnicalBID 02-01-2023 At 4.00 PM 

14. OpeningOfFinancial BID ToBeAnnouncedSeparately 

15. ModeOfSubmissionOfRFP onlye-tenderwillbeaccepted 

 

• Thisincludescostofmanpowerdeploymentalso,andwillbeapplicableasneedbasedduringO&M 

period. 

• RISL&Tenderfee(non-

refundable)asmentionedtableofdetailedRFPdocument,willbepayableonlineonly. 

• ThebiddershallfurnishBidSecurity/Earnestmoneydeposit(EMD)foramountasmentionedintableo

fdetailedRFPasperprovisionsofRTPPActRules. 

• Earnestmoneydeposit(EMD)/receiptofonlineEMDsubmissionandreceiptsofotheronlinepayment

s made;should have the RFP name & Reference No. and be addressed to thecommissioner, 

Municipal corporation Ajmer Nagar Nigam with detail of addresses as well. 

• Theenvelopeshouldbesealedandshouldnotcontainanyotherdocuments. 

• The undersigned reserves the right to accept or reject all proposals without assigning 

anyreasontherefore. 

• OtherdetailscanbeseenintheRFPdocumentsandinstructiontobidders. 

• Bids without requisites details/documents are liable for rejection and department will 

notentertainanyfurthercommunicationinsuchcases. 

 

Dy. Commissioner 

Ajmer Municipal Corporation 
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Disclaimer 
TheinformationcontainedinthisRequestforProposaldocument("RFP")oranyotherinformationsubsequently

provided to Applicants, whether verbally or in documentary or any other form by or on behalf of the 

Client or any of 

itsemployeesoradvisers,isprovidedtotheApplicantsonthetermsandconditionssetoutinthisRFPandsuchother

termsandconditionssubjecttowhichsuchinformationisprovided. 

This RFP is not an agreement and is neither an offer nor invitation by the Corporation to the 

prospectiveapplicantsoranyotherperson.ThepurposeofthisRFPistoprovideprospectiveapplicantswithinfor

mationthatmaybeuseful to them in the formulation of their proposals pursuant to the RFP. This RFP 

includes statements, which reflectvarious assumptions and assessments arrived at by the Corporation in 

relation to the services. Such assumptions,assessments and statements do not purport to contain all the 

information that each applicant may require. This RFP maynot be appropriate for all persons, and it is 

not possible for the Corporation, its employees or advisers to consider theobjectives, technical expertise 

andparticular needs of eachparty who reads or uses this RFP. 

Theassumptions,assessments,statementsandinformationcontainedinthisRFPmaynotbecomplete,accurateo

radequate.Eachapplicantshould,therefore,conductitsowninvestigations,surveyandanalysisandshouldcheck

theaccuracy,adequacy,validity,reliabilityandcompletenessoftheassumptions,assessmentsandinformationc

ontainedinthisRFPandobtainindependent advice from appropriate sources within the purview of the laws 

prevalent in the jurisdiction that theCorporationfallsinandadheresto. 

Information provided in this RFP to the applicants is on a wide range of matters, some of which depends 

uponinterpretation of law. The information given is not an exhaustive account of statutory requirements 

and should not beregarded as a complete or authoritative statement of law. The Corporation accepts no 

responsibility for the accuracy orotherwiseforanyinterpretationor opiniononthelawexpressedherein. 

TheCorporation,itsemployeesandadvisersmakenorepresentationorwarrantyandshallhavenoliabilitytoanyp

ersonincluding any applicant under any law,statute, rules or regulations or tort, principles of restitution 

or unjust enrichmentor otherwise for any loss, damages, cost or expense, which may arise from or be 

incurred or suffered on account 

ofanythingcontainedinthisRFPorotherwise,includingtheaccuracy,adequacy,correctness,reliabilityorcompl

eteness of the RFP and any assessment, assumption, statement or information contained therein or 

deemed to form part of thisRFPorarisinginanywayinthisselectionprocess. 

TheCorporationalsoacceptsnoliabilityofanynaturewhetherresultingfromnegligenceorotherwisehoweverca

usedorarisingfromrelianceofanyapplicantuponthestatementscontainedinthisRFP. 

The Corporation may in its absolute discretion, but without being under any obligation to do so, update, 

amend orsupplementtheinformation,assessmentorassumptioncontainedinthisRFP. 

The issue of this RFP does not imply that the Corporation is bound to select an applicant or to appoint 

the selectedagency, as the case maybe, to provide the services and the AMC reserves the right to reject 

all or any of the proposalswithoutassigninganyreasonswhatsoever. 

Theapplicantshallbearallitscostsassociatedwithorrelatingtothepreparationandsubmissionofitsproposalincl

udingbutnotlimitedtopreparation,copying,postage,deliveryfees,expensesassociatedwithanydemonstration

sorpresentations which may be required by the Corporation or any other costs incurred in connection 

with or relating to 

itsproposal.AllsuchcostsandexpenseswillremainwiththeapplicantandtheCorporationshallnotbeliableinany

mannerwhatsoeverforthesameorforanyothercostsorotherexpensesincurredbyanapplicantinpreparationorsu

bmissionoftheproposal,regardlessoftheconductoroutcomeof theselectionprocess. 
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OFFICEOFTHECOMMISSIONER,AJMERMUNCIPALCORPORATION,AJMER 

 
NO:- DATE:- 

 

NOTICEINVITINGE-TENDER 
 

(NCB) from Ajmer Nagar Nigam invites single-stage Two Part( envelope) open competitive- e –Bid under 

Nationalcompetitivebiddingconsultant/ companieshavingtheirregistrationwithanyCentralstateGovernment/ 

semiGovernment organization, in competentcategory 

forIMPLEMENTATIONOFGISENABLEDCLOUDBASEDPROPERTYTAXINFORMATIO

NMANAGEMENTSYSTEM(PTIMS) WITH QR CODE   

TAGGINGINCLUDINGMAINTENANCEOFSYSTEMFORAPERIODOF 

0 7YEARSFORAJMERMUNICIPALCORPORATION.onLumpsumand 

itemratebasis.Thedocumentcanbeseenanddownloadedonlineinelectronicformatasperschedule givenbelow: 

S.No Nameofwork BidSecur

ity(Rs.in

Lacs) 

(2%) 

TenderFe

e 

Period 

ofcompleti

on 

Publish 

date& 

Start 

dateofdow

nloadingg 

of 

Biddocum

ents 

Pre-

bidmeeti

ng 

Last 

dateofs

ubmissi

ononof

on-

linebids 

Last 

date& 

time 

ofsubm

issiono

n 

ofHard

Copies 

Date 

ofopen

ingofte

chnical

lbids 

Processi

ngFeepa

yto 

M.D. 

RISL,Aj

mer 

 IMPLEMENTATION

OFGISENABLEDCL

OUDBASEDPROPER

TYTAXINFORMATI

ONMANAGEMENTS

YSTEM(PTIMS) 

WITH QR CODE   

TAGGINGINCLUDIN

GMAINTENANCEOF

SYSTEMFORAPERIO

DOF 

0 7YEARSFORAJME

RMUNICIPALCORP

ORATION 

10 lakhs 5,000/- 

 

 

52 Weeks 

and7years

O&M 

02-12-2022 

from15Hrs. 

09-12-2022 

at14.00 

hrs. 

30-12-2022 

upto 

18.00 

hrs. 

01-01-2023 

Up to18.00 

hrs.. 

02-01-2023 

At16.00 

hrs. 

1,000/- 

 

Processi

ngFee 

Note:- 
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1. Registeredone-ProcurementPortalofGovernment ofRajasthanhttps://eproc.rajasthan.gov.in and 

https://sppp.rajasthan.gov.inforonlinee-Bidsubmission. 

2. Ifthetendersarecancelledorrecalledonanyground,thetenderdocumentfees ande-

servicefeewillnotberefundedtotheagency. 

3. Tendercost./Earnest Moneyand ProcessingFees to bedeposited through DD/Bankers Chequein 

Favourof Commissioner  MunicipalCorporationAjmer payable at Ajmer 

4. RelatedOtherConditionofTenderwillbeseeninofficetime. 

5. ConditionalTenderwillnotbeaccepted. 

6. TheprovisionofRTPPAct2012andRules2013theretoshallbeapplicable. 

 

Dy. Commissioner 

MunicipalCorporation 

Ajmer
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Chapter 1 Definitions and Abbreviations 
 

1. "AMC" refers to AJMER MUNICIPAL CORPORATION 

2. "Employer/Corporation" refers to AJMER MUNICIPAL CORPORATION 

3. "Firm/Agencies/Bidder" mean any Pvt. Ltd. Company/LLP/Partnership Firm duly registered or 

public entity that will provide the services to the AMC under the contract. 

4. "Companies Act" means the (Indian) Companies Act, 1956 or the (Indian) Companies Act, 2013, 

to the extent applicable. 

5. "Contract" means the legally binding written agreement to be executed between the AMC and 

the selected agency. A draft of the contract has been set out and includes all the documents listed 

in the draft contract. 

6. "Data Sheet" means such part of the instructions to the bidder used to reflect the specific 

assignment and local conditions. 

7. "Day" means calendar day. 

8. "First Year / Year" means Financial Year. 

9. DLB means Directorate of Local Bodies 

10. "GIS" means a geographic information system. 

11. "Government" means the Government of Rajasthan unless explicitly specified otherwise 

12. "Instructions to Bidder" means the document which provides the shortlisted bidder with all 

information needed to prepare their proposals. 

13. ''MSP'' Master Service Provide:- Firm successfully Selected for the Project 

14. "Personnel" means qualified persons provided by the bidder and assigned to perform the services 

or any part thereof. 

15. "PID" means a property Identifier. 

16. "Proposal" means a technical proposal or a financial proposal, or both. 

17. "RFP" means this Request for Proposal dated along with its schedules, annexure and appendices 

and includes any subsequent amendment issued by the AMC. 

18. "Terms of Reference (TOR)" means the document that explains the objectives, scope of work, 

activities and tasks to be performed, respective responsibilities of the AMC and the bidder, and 

expected results and deliverable of the assignment. 

19. "RTPP" means Rajasthan Transparency in Public Procurement Act 2012 & Rules 2013. 

20. "Services" means the work to be performed by the agency pursuant to the contract, as described 

in greater detail in the TOR. 

21. “Users” refers to the employees of AJMER MUNICIPAL CORPORATION 

22. “API” stands for Application Program Interface. 

23. “SoW” stands for Scope of Work 

24. “USSASUP” stands for Unique Smart Sequential Addressing Solution For Urban Properties. 

25. "DGPS" stands for Differential Global Positioning System 

26. "GCP" stands for Ground Control Points. 

27. "SRS" stands for Software Requirement Specifications. 

28. "SI" stands for System Integrator. 

29. "DEM" stands for Digital Elevation Model. 

30. "HRSI" stands for High Resolution Satellite Imagery. 

31. "RFP" stands for Request for Proposal. 

32. "PSU" stands for Public Sector Undertaking. 
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33. "RTI" stands for Right to Information. 

34. "OIC" stands for Office In charge. 

35. "O&M" stands for Operations and Maintenance. 

36. "MIS" stands for Management Information Systems. 

37. "BOQ" stands for Bill of Quantities. 

38. "MSP" stands for Master Service Provider. 

39. "GOI" stands for Government of India. 

40. “SAAS” Software - as - a - Service. 

41. "GIS" stands for Geographic Information System 

42. "GoR" stands for Government of Rajasthan 

43. "GoI" stands for Government of India 

44. "SRS" stands for System Requirement Specification 

45. "FRS" stands for Functional Requirement Specification 

46. "OGC" stands for Open Geospatial Consortium 

47. "SLA" stands for Service-Level Agreement 

48. "OEM" stands for Original Equipment Manufacturer 

49. "GUI" stands for Graphical User Interface 

50. "RDBMS" stands for Relational Database Management System 

51. "NSDI" stands for National Spatial Data Infrastructure 

52. "ODBC" stands for  Open Database Connectivity 

53. "DBA" stands for Database Administrator 

54. "OLTP" stands for Online Transaction Processing 

55. "IPR" stands for Intellectual Property Rights 

56. "LOA" stands for Letter Of Award 

57. "ULB" stands for Urban Local Body 

58. "MIS" stands for  Management Information System 

59. "LIS" stands for Land Information System 

60. "STP" stands for Sewerage Treatment Plant 

61. "VMS" stands for Virtual Management System 

62. "ISP"  stands for Internet Service Provider 

63. "IT" stands for Information Technology 

64. "LOI"  stands for Letter Of Intent 

65. "Mbps" stands for Megabits Per Second 

66. "NOC" stands for No Objection Certificate 

67. "OS" stands for Operating System 

68. "SOP"  stands for Standard Operating Procedure 

69. "GCP" stands for Ground Control Points 

70. "MoA" stands for Memorandum Of Agreement 

71. "SOI" stands for Survey Of India 

72. "ICCC" stands for Integrated Command Control Center 

73. "WMS"  stands for Web Map Service 
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Chapter 2 General Outline 
Geographic Information System (GIS) technology has found its way into many municipalities across the 

India. Many Urban Local Bodies (ULB) now rely on GIS technology as a support tool to design 

development plans to make important decisions. Geographic Information System (GIS) activities are 

undertaken for implementation of data base generation, planning, preservation and proper monitoring of the 

Municipal Administration. It also shows the geospatial view of the current municipal area linked with the 

corresponding database. The introduction of automated system in place of conventional manual system has 

improved manifold the work efficiency of the Municipality. Now, GIS is being used as one of the main 

tools of e-Governance for transparent administration.  

The solutions that AMC seeks under this project are mainly centrally managed GIS providing the advantage 

of lower cost of ownership through single, centrally managed GIS application that is scalable to support 

multiple users from anywhere any time. Urban local bodies (ULB’s) in India are statutorily responsible for 

provision and maintenance of infrastructure and services in cities Many of these ULBs are becoming 

increasingly dependent on the state and central governments for their operation and maintenance 

requirements. Besides the limitations of small resource base, poor planning process, lack of poor resource 

generating abilities, poor information system and records management are some of the basic weaknesses in 

the present municipal administration. For better management of ULBs, GOI has taken several steps.   

Department of Expenditure, Ministry of Finance GoI vide order no 15(2) FC-XV/ F C D/2020_25 has 

released Operational Guideline vide which other than activities well defined, some of the following 

aspect/activities which are mainly related with consultancy, needs to be taken on top priority, so that action 

taken report shall be shared with M O H U A, G o I in given time frame: 

1. IntegrationofGISmappingofallULB’s&zone/wardboundaries 

2. IntegrationofGISmappingofSBM-

Uassetswithpriorityoncommunications&publictoilets,urinals,MRFs,”wasteto 

energy”infrastructure&wastetowealth ”parks. 

3. AllULB’stoPrepareandmakeavailableonlinepublicdomainwebportalusefulforallpurpose,asde

siredinrecommendationforuploadingvariouskindsofinformation. 

4. Aligningpropertytaxfloorrateswithmarketrateswithperiodicrevisionsinlinewiththeconcerned

State’sownGSDP. 

5. Notificationofproperties/UDtaxfloorratesbyStatesincludingnotificationofuserchargesareman

datoryconditionforeligibilityofcentralassistance. 

6. PropertytaxformulationincludingGISmappingtobeconductedforpropertySurveyonperiodicint

erval. 

7. ULBtoshowconsistentimprovementincollectionofpropertytaxesinlinewiththegrowthrateofthe

concernedState’sownGSDP. 

Therefore,toreceivethecentralassistanceinFC-XV,GISapplicationbasedUrbanlandManagement, in first phase 

it's important to first design the PTIMS, System, so thatlater on door todoor/existing survey data shall be 

incorporated/directly integrated using mobile applicationon well-designedPTIMSonline platform. 

 In lightof the above mentioned guidelines, Ajmer Municipal Corporation intends to develop a 

GISbasedonlineplatformwhereitcanhaveeasyandrealtimeaccesstothephysical/revenuestatusofallofitsproperti
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es.Asperthecensus2011dataCityofAjmerhasapopulationof5.42lakhspreadoveranarea of approx. 55 km Sq. 

Municipal Corporation has 80 wards at present and an estimated of 1.2lakhhouseholds. 

AMC has a total of 16000 properties registered under the UD tax as of now. It is estimated that 

thisfigureshouldbebetween35000-

40000properties.Lastcitysurveyoftaxablepropertiesofthecitywasconductedin2005.Postthatthedatahasbeenup

datedon casetocasebasisonlyasthedepartmenthas facedseriousdearth of staff.Also,asofnow, thereis lack of 

acomposite cityplan/survey. In addition to assessing the UD tax details, it is also envisioned to depict other 

propertydetails such as building permissions, name transfers etc. on a GIS based platform, to improve 

overallmonitoring on a common platform, this approach will be followed on need based prioritization as per 

BOQ items. 

Requirement of a completesurvey onGIS based enabled platformthereforeseemsto betheneed ofthehour. 

This GIS based PTIMS project at Ajmer Municipal Corporation is planned to provide arobust and reliable 

decision support system to AMC officials by integrating the GISdataandtheproposed e-Governance. The 

broad scope of work and the responsibility of the System integrator (SI) for 

theGISimplementationinclude,butnotlimitedtothefollowing:- 

 

 2.1. General Instructions to Firm/Agencies 

1. AMC will select firm/agency/organizations (Firms) in accordance with the method of 

selectionspecifiedintheDataSheet. 

2. Firms/Agenciesshouldfamiliarizethemselveswiththelocalconditionsandtakethemintoaccount 

while preparing their Proposals. To obtain first-hand information on the assignment 

andlocalconditions,firms/agencies areencouragedtovisittheprojectsites. 

3. Firms/Agenciesshallbearallcostsassociatedwiththepreparationandsubmissionoftheirproposal

s.Costsmightincludesitevisit,collectionofinformationandifselected,attend 

thecontractnegotiationsetc. 

4. AMCisnotboundtoacceptanyproposalandreservestherighttoannultheselectionprocessatanyti

mepriortocontractaward,withouttherebyincurringanyliabilitytothefirms/agencies. 

5. InpreparingtheirProposals,firms/agenciesareexpectedtoexamineindetailthedocumentscompri

sing the RFP. Material deficiencies in providing the information requested may result 

inrejectionofa proposal. 

 

 2.2. Objectives of Consultancy Work 

 AjmerMunicipalCorporationintendstoprocureafirm/agencywhowillactasDevelopercumLicensee for 

undertaking the project of Physical survey, design & implementation of unique 

smartaddressingsolutionforurbanproperties/establishmentsfortheMunicipallimitsoftheAjmercityarea with 7 

years O&M contract with training. Along with this the firm has to develop and maintainonline ledger 

repository with provision for generating demand bills for Urban Development Tax allaccessibleinrealtime. 

 TheobjectiveofthisRequestforProposalistoprovideAMCwithaUniqueSmartSequentialaddressing 

Solution for Urban Properties / Establishments (USSASUP) depicting an Alpha NumericSmart Address 

code for each property/establishment in Ajmer with the information of main road, 

subroad/lane,Landmarksbuildingandthefloor.AGeo-spatialbasedsolutionhasbeenproposedkeepingin 
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mindthebenefitsofprovidingnavigationdetailsand address locationservices along 

withthelinkagesofmetadatawithattributesforfeaturessuchaselectricity/waterpropertytaxlicensefee,typeofconst

ructionoccupant’s/owner’sdetailsetc. 

 AMCplanstodesign,developandprepareGISDatabaseandacustomizedWebbasedGISapplication for the 

Ajmer Municipal Corporation and its Zone/ Ward offices for distribution of data 

tosupporttheirdecisionmakingprocessesandsecuredupdatingofspatialattributesandrelatedinformation.Thebroa

dobjectiveoftheworkiscreation,integration&MaintenanceofWeb-

basedGISApplication&Databaseforplanning,managementandgovernanceincontextofentirefunctioning of the 

organization. The system so developed shall have flexibility of integrating otherdepartmental applications 

and other functionalities. The application shall be open for forward andbackwardlinkages for 

theintegration/upgradationin future.AMChas an intentionto make 

aFullfledge&UserfriendlyGISsystemforitsinternalofficialuseaswellasforthecitizenofAjmer. 

 

 2.2.1. Specific objectives include: 

Thesystemshouldbeabletoaddressthefollowingspecificrequirements: 

A. ProvideaGISenabledcloud-basedsystemwithdualtargetaudience: 

i. Corporation’semployees 

ii. Citizens 

B. Providethefollowinginterfacesfortheaforementionedtwotargets: 

i. AGISbasedWebportalintegratedwithAMC’swebsite 

ii. Androidbasedapplicationforhandhelddevices 

C. Theaboveinterfacesshouldaddressthefollowingrequirements 

 2.2.1.1For Corporation’s employees 

  i. Data Capturing and Update 

a. Thesystemshouldenabletheuserstocapturethepropertytaxdatawhilesurveyingthefieldarea 

b. ThesystemshouldbeGISenabledwiththeabilitytogeo-tagtheproperties 

c. Thesystemshouldenabletheuserstouploaddocumentsandliveimagealongwithtimestamps 

d. Oncethedataiscaptured,thesystemshouldallowtheuserstomakecorrectionsinit,ifrequired,thro

ughanapproval-basedworkflowsystem 

e. ThesystemshouldalsoenableGISdatacaptureofSBM-Urelatedassets 

  ii. Data Monitoring 

a. Thesystemshouldenabletheuserstoidentifythepropertiesthatfallunderthetaxnet,propertieswith

outstandingtaxamounts,categorizationof propertiesetc. 

b. Thesystemshouldalsoenablethemanagementtomonitortheuser-

wisetaxcollectionbasedonazone/ward system. 

c. Thesystemshouldenableclienttohaveaccesstowiderangeofdataanalysisandprovidecustomized

reportsbasedondemandofclient. 

d. System should provide access to layered geospatial and geo-tagged maps of various utilities 

andphysicalconditionscompatiblewithARCGISsoftware. 

  iii. Generation of ledgers, bills, demand and notices 
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a. The system should maintain the property tax related data in the form of per property-wise 

ledgerswhereineachpropertyisconsideredasanindividualaccountthatcapturesalltaxdemandsan

dallpayments. 

b. Thesystem should automatically calculate thetaxdues along with penalties and interest 

amountperpropertybased onthelocallaws 

c. Thesystemshouldenabletheuserstogenerateproperty-wisebills,demandnotesandissuenotices 

d. Thesystemmustbeenabled to 

adjustthecalculationsbasedonrebatesorothercalculationrelatednotificationsissuedbythegover

nmenttimetotime. 

e. Itshouldbeabletoprovidedifferentreportsbasedondifferentcategoryandalgorithmsasdemanded 

bytheclient. 

  ivNotifications 

  ThesystemshouldenabletheCorporationtolaunchnotificationsto 

a. Citizenswithoutstandingamounts 

b. Createcustomnotificationsforusers 

c. Auto-notificationstousersbasedonpolicies/provisionsimplementedfromtimetotime. 

d. Realtimeupdatingoftheledgercombinedwithautomatedmessageservice. 

 2.2.1.2. Citizens 

  The system should enable the citizens to: 

a. viewthepropertydetailsonline 

b. tomakepaymentonlineusingUPIWallet/onlinebanking/QRCodebasedpayment/Debitandcredi

t cardpayments. 

  Correction Request 

c. Thesystemshouldalsoallowthecitizenstofilecorrectionrequestsincasetheyobserveanydiscrepa

ncy inthedataalongwiththeabilitytouploadtherelevantdocuments 

d. Incaseofcorrectionrequests,thecitizenshouldalsobeabletofileinaSiteVisitrequest. 

 

 

 

 2.2.2. Benefits to be derivedfor Citizens. 

 

1. ImprovedaccesstoMunicipalServicestoall citizens 

2. Single-windowaccesstovariousservices. 

3. Improveddeliveryofservicesandinformation. 

4. Quickservicedeliveryatadecentrealizedlevel. 

5. Improvedcommunications. 

6. Simplificationofprocedures. 

7. Streamliningoftheapprovalprocess. 

8. Opportunityforgreaterparticipationindecision-making. 

9. Improvedinteractionwithmunicipalgovernmentatvariouslevels. 



16 

 

10. TransparencyandaccountabilityinfunctioningoftheCorporation. 

11. Effectivegrievanceredressal. 

 2.3. Benefits to Be Derived For the Government and AMC 

  The AMC would benefit from this project as it would drastically improve the capturing of 

property-based details on a GIS enabled platform. The system would improve the visibility of data, 

overallmonitoringand 

cutdownonplausibleerrors,redundancyandduplication.Theprocessesofdatacollection,analysisandauditwouldb

esimplified.Additionally,theDecisionmakingwouldbeexpedited along with tangible improvements in 

specialized areas such as collection of revenue, microandmacroplanningetc. 

 SomeofkeyadvantagetoStateGovernmentandtheAMCareasfollows: 

1. AutomationofAMCfunctionsandcitizenservices 

2. CommonGISenabledinformationbaseacrossdepartmentsonasingleintegratedplatform. 

3. Betterco-ordinationbetweencitizens,departmentsandagenciesduetoacloud-basedsystem. 

4. Improvedandclearchannelsofcommunications(withproposedCallcenterfacility) 

5. Creationofeffectivemanagementinformationsystem(MIS). 

6. Bettermobilizationandutilizationofresources. 

7. Improvementinrevenuecollectionandmonitoring. 

8. Efficientcitizengrievanceresolution. 

9. Overallimprovementingovernance,deliveryofservicesandcitizeninterface. 

10. Realtimemonitoringandreporting. 

11. Increasedobjectivityindecision-making. 

12. PostProjectevaluationcouldprovidefeedbackforfurtherimprovements 

 

 2.4. Key Stakeholders 

 

1. AjmerMunicipalCorporation 

i. UD TAX 

ii. Other Revenue 

iii. Health Section 

iv. Urban Planning Section 

v. Nirman Section 

vi. Electricity department 

vii. Fire Department 

viii. NULM 

ix. other sections of AMC 

2. Firm/Agency 
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3. Citizen/PropertyOwner 

4. Other Government Agencies. 

 

 2.5. Site Visit beforeTendering 

 

 Consultantsshouldfamiliarizethemselveswithlocalconditionsandtakethemintoaccountinpreparing their 

Proposals. To obtain first-hand information on the assignment and local conditions,consultants are 

encouraged to visit the sites and allowed to meet concern officers of AMC & beforesubmitting a proposal 

and to attend a pre-bid meeting. Attending the pre-bid meeting is optional.Consultants shouldcontact the 

Corporation’s representativenamedin the BidData Sheetto arrangeforthe visit orto obtain additional 

information forthepre-bid meetings. Consultants should ensurethattheseofficialsareadvised forthevisitin 

adequate time to allow them to make appropriatearrangements. 

 

 2.6. Conflict Of Interest 

 ThatAgency shall have professional,clear objectiveand impartialservice/advice and atall timeshold 

the AMC's interest's paramount.The Agency is recruited for PTIMS assignment but in 

theinterestofbetterCo-ordinationanyotherrelatedwork/aspectthe successful agency of this assignment shall 

always be remained eligible 

toparticipateintransparentprocurementcompetitivetenderingprocessunderRTPPact. 

 

 2.7. Unfair Competitive Advantage 

 Fairness and transparency in the selection process requires that the Applicant or their 

affiliatescompeting for a specific assignment do not derive a competitive advantage from having 

providedservices related to the assignment in question. To that end, the Corporation shall indicate 

togetherwith this RFP all information that would in that respect give the Applicant any unfair 

competitiveadvantageovercompetingAgencies. 

 

 2.8. Corrupt Or Fraudulent Practices 

 

1. TheApplicant(includingitsofficers, employees, agents andadvisors), 

itspersonnelandaffiliatesshallobservethehigheststandardsofethics duringthe   process. Not 

withstandinganythingtothecontraryinthisRFP,theCorporationshallrejectaproposalwithout 

being liable in any manner whatsoever to the Applicant if it determines that the Applicant 

hasdirectly or indirectly through an agent engaged in any corrupt practice, fraudulent 

practice,coercivepractice,collusivepractice,undesirablepracticeorrestrictivepractice. 

2. Tothis end theApplicantshallpermit and shallcause its agents and personnel to 

permittheCorporationtoinspectallrecords,andotherdocumentsrelatingtothesubmissionofthePr

oposal. 
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 2.9. Acknowledgement bythe Applicant 

1. ItshallbedeemedthatbysubmittingtheProposal,theApplicanthas: 

A. madeacompleteandcarefulexaminationoftheRFPandanyotherinformationprovidedbytheC

orporationunder thisRFP; 

B. acceptedtheriskofinadequacy,errorormistakeintheinformationprovidedintheRFPorfurnish

edbyoronbehalfoftheCorporation; 

C. Satisfieditselfaboutallthings,mattersandinformation,necessaryandrequiredforsubmitting 

an informed Proposal,and performingtheServicesin accordancewith theContractand 

thisRFP. 

D. acknowledgedandagreedthatinadequacy,lackofcompletenessorincorrectnessofinformatio

n provided in the RFP or ignorance of any matter in relation to the Project 

shallnotbeabasisforanyclaimforcompensation,damages,extensionoftimeforperformance 

of its obligations or loss of profits orrevenue from the Corporation,or 

agroundforterminationoftheContract;and 

E. Agreed to be bound by the undertakings provided by it under and in terms of this RFP 

andtheContract. 

 

 2.10. Rights of the Corporation 

 

1. TheCorporation,initssolediscretionandwithoutincurringanyobligationorliability,reservestheri

ght,at anytime,to: 

A. Suspend the bid process and/or amend and/or supplement the bid process or modify 

thedates or other terms and conditions relating thereto prior to the issuance of the letter 

ofaward to theagency; 

B. Consultwithanyapplicantinordertoreceiveclarificationorfurtherinformation; 

C. Retainanyinformation,documentsand/orevidencesubmittedtotheCorporationbyand/oronb

ehalfof anyapplicant; 

D. Independently verify, disqualify, reject and/or accept anyandall documents, 

informationand/or evidence submittedbyoronbehalfofany applicant, provided that any 

suchverificationorlackofsuchverificationbytheCorporationshallnotrelievetheApplicantofi

tsobligationsorliabilities,or affectanyoftherightsoftheCorporation; 

E. Reject a Proposal,if:  

(a) At any time,a material misrepresentation is 

madeorunraveledlikenotsubmittingworkorder/partorfullcompletioncertificate,inaccordancewith 

requirementofofpre-qualificationcriteria;or 

(b)

 TheApplicantinquestiondoesnotprovide,withinthetimespecifiedbytheCorporation,thesuppleme

ntalinformationsoughtbytheCorporationforevaluationoftheProposal. 

F. AcceptorrejectaProposal,annulthebidprocessandrejectallProposals,atanytimepriortotheis

suanceoftheletterofawardtotheAgency,withoutany liability or any obligation for such 

acceptance, rejection or annulment andwithoutassigningany 

reasonswhatsoevertoanyApplicant. 

G. If the Corporation exercises its right under this RFP to reject a Proposal and 

consequently, thefirst/highest ranked Applicant gets disqualified or rejected, then the 
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Corporation reserves 

therighttoinvitethenextrankedApplicanttonegotiatetheContractasperRTPPrules.  

H. Incasehas alreadyissuedwork-order and makes 

adecisiontocancelthesame,then,theCorporation will havesolerights to judgeand 

decideover   the financial investment so 

farmadebytheagencyonresourcesandoutcomebasis. 

 2.11. Multiple Proposal 

1. IfaFirm/Agencysubmitsorparticipatesinmorethanoneproposal,suchproposalsshallbedisqualifi

ed. 

2. WhilepreparingtheTechnicalProposal,Firms/AgenciesmustgiveparticularattentionthatJoint

Venture(JV) /Consortiumisnotallowed. 

 2.12. Proposal Validity 

TheDataSheetindicatesthe timeperiod forwhich theFirm/Agency's 

Proposalsmustremainvalidafterthesubmissiondate.Duringthisperiod,theFirm/Agencyshallmaintaintheavailab

ilityofexperts nominated in the Proposal. The Corporation will make its best effort to complete 

negotiationswithin this period. In case of need, the Corporation may request Firm/Agency to extend the 

validityperiod of their proposals. Firm/Agency has the right to refuse to extend the validity period of 

theirproposals. 

 2.13. Participation of Government Employees 

NocurrentgovernmentemployeeshallbedeployedbytheFirm/Agencywithoutthepriorwrittenapprovalbytheappr

opriateauthority. 

 2.14. Selection Method 

LeastCostfactorbasedselectionamongstallthesuccessfulbidderswhofulfillthetechnicalcriteria. 

 2.15. Bid Security (Earnest Money Deposit) 

 

 TheBidSecurityshallbeasperSection42ofRTPPRules2013andRTPP(SecondAmendment)Rules,2020or 

as amendedtimetotime. 

1. ThebidsecurityofamountindicatedinDataSheetinfavorofasmentionedinbiddatasheet.Shall be 

in the form of Account Payee Demand Draft, Fixed Deposit Receipt, Banker's Cheque 

orBankGuaranteefromanyofthecommercialbanksinanacceptableform, 

2. The bid security is to remain valid for a period of ninety (90) days beyond the final bid 

validityperiod. 

3. The Corporation shall reject any bid not accompanied by appropriate bid security being 

non-responsive. 

4. The bid security of the successful Bidder shall be returned within 15 days positively once he 

hassignedthecontractand furnishedtherequiredperformancesecurity. 

5. Bidsecuritiesoftheunsuccessfulbiddersshallbereturnedtothemattheearliestafterexpiryofthe 

final bid validity and latest on or before the30thday after the awardof the contract 

tosuccessfulbidder. 

6. As per GoR gazette notification RTPP act (second amendment )rules 2013; dated 

18/12/2020; provisioned relaxation for MSME and small scale industries will be applicable. 

7. Thebidsecuritymaybeforfeited: 
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A. whenthebidderwithdrawsormodifiesitsbidafteropeningofbids; 

B. whenthebidderdoesnotexecute  

theagreement,ifany,afterplacementofsupply/workorderwithinthespecifiedperiod; 

C. whenthesuccessfulbidderfailstocommencethesupplyofthegoodsorserviceorexecuteworka

spersupply/workorderwithinthetimespecified; 

D. whenthesuccessfulbidderdoesnotdeposittheperformancesecuritywithinspecifiedperiodaft

erthesupply/workorder isplaced;and 

E. ifthebidderbreachesanyprovisionofcodeofintegrityprescribedforbiddersspecifiedintheRT

PPAct2012andChapterVIoftheRTPPRules2013. 

 

 2.16. Clarifications and Amendments to RFP Documents 

  Bidder may request aclarification on any clauseoftheRFPdocuments priorto 

thedateofPrebidmeeting indicated in theDataSheet.Anyrequest for clarification mustbe sentinwriting tothe 

address indicated in the Data Sheet. The Corporation will respond in writing and will sendwritten copies of 

the response, including an explanation of the query but without identifying thesource of inquiry, to all 

Firms/Agencies. Should the Corporation deem it necessary to amend 

theRFPasaresultofaclarification,itshalldosofollowingtheprocedureunderSub-Clause2ofthissection. 

1. AtanytimebeforethesubmissionofProposals,theCorporationmay,whetheratitsowninitiative,ori

nresponsetoaclarificationrequestedbyafirm,amendtheRFPbyissuing 

corrigendum.Thecorrigendumshallbesenttoallbiddersandwillbebindingonthem. 

2. Togivebiddersreasonable timein which to takean amendment into accountin their 

Proposals,the AMC may at its discretion, if the amendment is substantial, extend the 

deadline for the RFPsubmission; atitssolediscretion. 

 2.17. Preparation of Proposal 

1. Theproposalsaretobesubmittedonlineinelectronicformatonwebsitehttps:/eproc.rajasthan.gov.

in 

2. Tenderfee,EMD,andProcessingFeearetobepaidintheformofDDorChequeinfavorof“Commissi

oner,Ajmer MunicipalCorporation". 

3. Registrationcertificateinappropriateclass&GSTclearancecertificatevaliduptothedateofbidalso

mustbeuploadedalongwiththebid.Ifanyreasongovernmentholidayisdeclaredoftheopeningofte

chnical/financialbiddate,thetendershallbeopenedonthenextworkingdateatthesametimeandpla

ce. 

4. Bidder’sProposal(theProposal)willconsistofthree(3)components 

(i) BidSecurity 

(ii) theTechnicalProposal,and 

(iii) theFinancialProposal 

5. BidSecurity:BidsecurityasmentionedinBidSecuritysectionabove&DataSheet,shallbedeposite

doffline.. 

6. Incasebidsecurityisnottobefoundinthe,thentechnicalandfinancialproposalswillberejected. 

7. Thetechnicalproposalshouldclearlydemonstratethefirm/agency'sunderstandingoftheassignme

ntrequirementsandcapabilityandapproachforcarryingoutthetaskssetforthintheTORthroughthe

nominatedexperts. 

8. Theproposalshouldincludeacoverlettersignedbyperson(s)withfullauthorizationtomakelegally

bindingcontractual(includingfinancial)commitmentsonbehalfofthefirm/agency. 
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9. Bidoffershallhavetobeuploadedonlineonly.Thehardcopyofofferdocumentcanbesubmittedors

oftcopybeemailedwithinthesubmissionschedule. 

10. TheProposal,aswellasallrelatedcorrespondenceexchangedbythebidderandtheAMC,shallbein

English.AllreportspreparedbythecontractedFirmshallalsobeinEnglish. 

 

 

2.18. TechnicalProposal 

 

2.18.1. General 

 

 TheTechnicalProposalshallnotincludeanyinformationrelatedtofinancialproposalandanyTechnicalProp

osalscontaininginformationrelatedtofinancialproposalshallbedeclarednonresponsive. 

2.18.2. Technical   Proposal   Format 

SN Proposal 

Content 

DetailsforTechnicalProposal 

1 Experienceofthe

firm 

1. Proposalsubmissionform(FormTech-1) 

2. Maximumtwopagesintroducingthefirm(FormTECH-2) 

3. Relevantcompleted /OngoingprojectsintheformatofFormTECH-

3illustratingfirmworkexperience. 

4. Maximum of twenty (20) pages of relevant

 completed

 projectsillustratingfirmandassociate(s)firm’srelevantexperien

ce. 

5. Nopromotionalmaterialshouldbeincluded. 

2 Generalapproac

h 

andmethodolog

y, 

workplan 

Maximumthirty(30)pagesinclusiveofchartanddiagrams 

3 ListofProposed

Experts 

ListofProposedExpertTeamwithrequiredqualificationsandexperience 

SN Proposal 

Content 

DetailsforTechnicalProposal 
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 TheFirm/Agency shall submi

the Technical Proposal to be 

TechnicalProposalwillresultintheProp

content and maximum number of pag

2.18.3. Technical Proposal Content

1. TheTechnicalProposa

tandardTechnicalPro

4).Suchinformationm

2. Abriefdescriptionofth

nmentsofasimilarnatu

icateinter-

alia,theassignment,co

providedonlyforthose

orationasacorporatee

oughotherconsultingf

3. A concise, complete,

theservicestomeetallr

4. A work plan showi

coordinationmeetings

5. TheTechnicalProposa

osalscontaininginform

 

1 Experienceofthe

firm 

6. 

7. 

8. 

9. 

10.

2 Generalapproac

h 

andmethodolog

y, 

workplan 

Maxi

3 ListofProposed

Experts 

Listo

submit technical proposal as per thedata sheet w

 be used for the assignment. Submiss

heProposalbeingdeemednon-responsive.The foll

 of pages permitted for TechnicalProposal: 

ntent 

roposalshallcontaininformationindicatedinthefol

calProposalForms(FormTech-1 

ationmustbeprovidedbytheFirm/Agency. 

ionoftheorganizationandoutlineofrecentexperienc

larnatureisrequiredinprescribedform.Foreachassig

ent,contractamountandtheFirm/Agency’sinvolve

rthoseassignmentsforwhichtheFirm/Agencywasl

orateentity.Assignmentscompletedbyindividualex

ultingfirmscannotbeclaimedastheexperienceofthe

plete, and logical description of how the Firm/A

eetallrequirementsoftheTOR. 

showing in graphical format the timing of m

eetings,anddeliverablessuch asreportsrequiredund

roposalshallnotincludeinformationrelatedtofinan

ginformationrelatedtofinancialproposalshallbedec

 Proposalsubmissionform(FormTech-1) 

 Maximumtwopagesintroducingthefirm(Form

 Relevantcompleted /Ongoingprojectsinthefo

3illustratingfirmworkexperience. 

 Maximum of twenty (20) pages of 

 completed

 projectsillustratingfirmandassociate(s)fir

ce. 

. Nopromotionalmaterialshouldbeincluded. 

Maximumthirty(30)pagesinclusiveofchartanddi

ListofProposedExpertTeamwithrequiredqualific

sheet which indicates the formatof 

bmission of the wrong type 

e following table summarizes the 

thefollowingparagraphs)usingtheS

toFormTech-

erienceoftheFirm/Agencyonassig

chassignment,theoutlineshouldind

nvolvement.Informationshouldbe

cywaslegallycontractedbytheCorp

idualexpertsworkingprivatelyorthr

eoftheFirm/Agency. 

Firm/Agency’s team will carry out 

 of major activities, anticipated 

redundertheTOR. 

ofinancialproposal.TechnicalProp

lbedeclarednonresponsive. 

(FormTECH-2) 

intheformatofFormTECH-

 relevant

te(s)firm’srelevantexperien

 

diagrams 

ualificationsandexperience 
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 2.19. Financial Proposal 

1. Allinformationprovidedinbidder’sFinancialProposalwillbetreatedasconfidential. 

2. TheFinancialProposalistobesubmittedintherequisiteformsenclosedinelectronicformaton 

eprocwebsite (https:/eproc.rajasthan.gov.in). 

3. Noproposedscheduleofpaymentsshouldbeincludedinfirms/Agency’FinancialProposals. 

4. BiddershallquotetheratesinINRonly. 

5. Form FIN -2 is an acknowledgement that, in preparation and submission of the Technical 

andFinancialProposals,Agencyhas: 

A. Notundertakenanyactthatisorconstitutesacorruptorfraudulentpractice 

B. AgreedtoallowtheCorporation, attheir option, 

toinspectandauditallaccounts,documents, and records relating to the Agency’s 

Proposal and to the performance of theensuringAgency’sContract. 

C. Therates to be quotedshallbeintheformatgiveninDataSheetanditshallincludeallcosts 

/expensesandstatutorytaxesexclusiveofGSToranyothertaxapplicableasperlaw 

infutureduringoperationandmaintenancephase. 

 

 2.20. Submission, Receipt and Opening of Proposals 

1. TheProposal(EarnestMoneyDeposit,TechnicalandFinancialProposals)shallcontainnointerlin

eations or overwriting, except asnecessary to correct errors made by Firms’ 

themselves.Any such corrections, interlineations or overwriting must be initialed by the 

person(s) who hassignedtheProposal. 

2. Tendersaretobesubmittedonlineinelectronicformatonwebsite(https:/eproc.rajasthan.gov.in). 

3. Physical copy of Proposals can be delivered to the Office of "Commissioner. Ajmer 

MunicipalCorporation,PRMarg,Ajmer305001"onorbeforethetimeanddatestatedintheDat

aSheet 

4. An authorized representative of the Firm shall initial all pages of the Technical and 

FinancialProposalthat areuploadedonline. 

5. Earnest Money Deposit to be sent to the Corporation shall be placed in an inner sealed 

envelopeclearly marked as “BIDSECURITY” along withe procPortalreceipt.Theouter 

envelopeshallbearthesubmissionaddress:-

"Commissioner.AjmerMunicipalCorporation,PRMarg,Ajmer305001"alongwithrefere

ncenumberandtitleofthetender project. 

 

Chapter 3 Proposal Evaluation 
 

 3.1. General 

 

1. From the time the Proposals are opened to the time the contract is awarded, the 

Firm/Agencyshould not contact the Corporation on any matter related to its Technical 

and/or 

FinancialProposal.AnyeffortbyaFirm/AgencytoinfluencetheCorporationinexamination,eval
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uation,rankingofProposalsorrecommendationforawardofcontractmayresultinrejectionoftheF

irm/Agency’sProposal. 

2. The "BID SECURITY" Envelope shall be opened first. If the bid security is not found to 

be in order then theonlineproposalshallbetreatedasnon-

responsiveandshallnotbeevaluatedfurther. 

3. Then Technical Bid shall be opened online. The eligibility criteria will be first evaluated 

asdefined in RFP for Proposals for each bidder. Detailed technical evaluation will be taken 

up inrespectofonlythosebidders,whomeetwiththeprescribedeligibilitycriteria. 

4. TheCorporationhasexclusiverightsforevaluationoftheProposalsreceived. 

5. TheCorporationwillevaluatetheTechnicalProposalsonthebasisofProposal’sresponsivenesstot

heTOR/SoWusingtheevaluationcriteria. 

6. ATechnicalProposalmaynotbeconsideredforevaluationinanyofthefollowingcases: 

A. The Firm /Agency that submitted the Proposal be amongst any one of the rejected cases 

described 

inRFPandfailedtomakeaproperstatementtothateffectinthecoverletterofapplication;or 

B. The Firm/Agency that submitted the Proposal was found not to be legally incorporated 

orestablishedinIndia;or 

C. TheTechnicalProposalwassubmittedinthewrongformat; 

D. TheTechnicalProposalincludeddetailsofcostsoftheservices. 

7. Afterthetechnical evaluation is completed,the Corporationshall notify Firms/Agencies 

whoseProposalsqualifytechnicalcriteriaorFirms/AgencieswhoseTechnicalProposalswerecon

sideredresponsivetotheRFPrequirements,indicatingthattheirFinancialProposalswillbeopene

d.TheBidevaluationprocessandstatusshallbenotifiedbythee-Procurementsite 

toallcompetingbidder. 

 3.2. Public Opening And Evaluation Of Financial Proposals 

1. The Financial bids of all bidders who qualify the technical e valuation will be opened 

online. 

2. TheBidevaluationprocessandstatusshallbenotifiedbythee-Procurementsitetoallcompeting 

bidder  
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3.3. Important Instruction to Bidders 

 

S. 

No. 

Content Instructions 

1. TenderNumber  

2. NameofTheProje

ct/RFP 

IMPLEMENTATIONOFGISENABLEDCLOUDBASEDPROPER

TYTAXINFORMATIONMANAGEMENTSYSTEM(PTIMS) 

WITH QR CODE 

TAGGINGINCLUDINGMAINTENANCEOFSYSTEMFORAPER

IODOF 0 7YEARSFORAJMERMUNICIPALCORPORATION 

3. ProjectEstimated

Cost 

alongwithO&M 

500.00Lacs 

4. ObligationofBid

der 

1. ProgramPlanningandManagement 

2. TheBidderwoulddevelopanddeployrequiredfunctionalitythatiss

copedundertheproject 

3. HosttheSolution as PTIMS MSP 

4. Generate USSASUP with door to door QR Code Tagging. 

5. Capacitybuilding 

6. AwarenessandSensitizationofbenefitsofITalongwiththeapplica

tion-

leveltraining,TrainersTraining,SystemAdministrationandSupp

ortTraining,Handholdingsupportetc 

7. UtilizationStatements/ProgressReports 

8. Application,SystemandNetworkMaintenance 

9. OnlineHelpdeskSupport 

10. OperationsandMaintenancefor7YEARS 

Thebidderwouldberesponsiblefortheoutcomesofthe program 

andtheirpaymentswouldbelinkedtotheprogressoftheprojectaswellasth

eoutcomesofthe 

program.Thepaymentschedulewillbebasedonachievingmilestonesoft

heProject. 

5. ObligationofCor

poration 

1. ToprovideallexistingdatasuchasDLCratecolonieswiseforprevio

usyears 

2. To provide UD tax data base with 

yearwisetaxdeposited/arrear/dues/penalty. 
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  3. Tomakeavailablewithin90daysfromdateofsigningofagreemental

ldataasavailablewithAMCmaintainingtheproperty/UDtaxdata 

base/previously /current surveyed 

data/futuristicsurveyeddatainanymanner,otherwisedelaycondon

edwillnotbecountedonpartofbidder. 

4. To appoint nodal person for integration of old 

datawithnewlysurveyeddata. 

5. ReviewingtheRequestforproposal. 

6. IssueoftheLOItothesuccessfulbidder 

7. Contractsigningwithselectedbidder. 

8. PolicyDirectionsandGuidanceforsuccessfulexecutionoftheProje

ct, 

9. Creating a supporting environment for the 

successfulimplementationoftheproject. 

10. Release of Payments as per BOQ. 

11. Toextendproject after 6MonthsofO&M minimumfor 1 year or 

as agreed on mutually agreed terms ofpriceescalation 

6. ContactPerson&

Email 

Commissioner 

AjmerMunicipalCorporationPrithvirajMarg,Ajmer305001 

email:ajmermc@gmail.com 

7. OtherqueriesCon

tactPerson,mobil

enumber 

&Email 

Nameofperson:Tax Assessor, UD Tax , AMC 

MobileNumber:7230057380 

Email:udt.amc@gmail.com 

8. MethodofSelecti

on 

LeastCostMethod 

9. ImplementationP

eriodandContract

Period 

52weeksforsoftwaredevelopment,drone based physical survey and 

QR Code plate tagging.7yearsO&M (Post work completion and 

project go live) 

10. Validityofoffer Proposalsmustremainvalidfor90daysfromdateofsubmissionofbid 

11. TechnicalEvaluat

ion 

TechnicalProposalsshallbeevaluated/ Deemed qualified onthebasis 

oftheevaluation matrix 



27 

 

 3.4. Bid Evaluation 

1. Thebidswillbeevaluatedinaphasedmanner. 

2. The objective of the technical evaluation shall be to assess the technical competence 

of thebidder. First eligibility will be analyzed as per the criteria below so as to 

identify qualifiedbidders: 

  

 3.5. QualificationCriteria/BiddingEligibilityCriteria 

Thefollowingtableoutlinestheeligibilitycriteriaalongwiththesupportingdocumentthatthebiddersneedt

ouploadas aproofforfulfillingthe respectivecriterion: 

 

S.No EligibilityCondition DocumentaryProof 

1  The bidder should “be a company 

registered 

undertheCompaniesAct,1956/2013orPrivate

Limited/PartnershipFirmHavingexperiencein

urbansectormorethan5yearsfromdateofincorp

oration. 

 JointVenture/Consortiumisnotallowed 

Certificate of

 incorporation,Self-

Certificationofbeingin business 

shouldbeattached.PANnumberisman

datory.  

2 Biddershouldhavepositivenetworthforlast3fin

ancialyears 

Certificate signed by 

ChartedAccountant 

3 Bidder should have minimum certified ISO 

9001:2015 and CMMi level 5 certificate 

issued at least 45 daysprior to the 

closingdateofapplicationandhavingvalidityatl

eastuptosixmonthsposttheclosingdateofapplic

ation. 

RelatedCertificate 

4 Minimumaverageannualturnoverofthebidders

houldnotbelessthanINR10Crore(INRtenCror

e)inlast3financialyears(2019-20,2020-

21,2021-2022) 

Audited Balance Sheet with Profit 

LossStatementdulycertifiedbyCharte

dAccountantandITR 
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5 Bidder shouldhave experience 

ofmobileapplication based door-to-door 

property taxsurvey (universal coverage) with 

geo tagged real time images 

;successfullyhandled/handlingintownhaving

morethanonelakhhouseholdsaspercensus2011

withminimumcontractperiodofO&M 

for2year. 

WorkOrder/CompletionCertificate(P

rovidephaseofcompletionofimpleme

ntationforongoingprojectsdulycertifi

edbythe head/ administrator of 

concernedmunicipal body) 

6 The Bidder to have experience with the 

execution of a technology enabled digital 

door numbering (USSASUP) project for an 

Indian city with at least one Lac 

households/Properties, as evidenced by the 

awarding of a municipal corporation 

contract/any other Govt. Development 

Corporation/Govt. Agency. 

Copies of orders obtained/contract 

executed should be enclosed, along 

with Certificates, if any, issued by 

Government Organizations / 

Municipal Corporations from India 

for developing and commissioning 

the project in last 5 (five) years. 

7 The Bidder must the ability and experience 

in Thematic /Utility mappingfor minimum 

20 GIS layers mapping for use by 

Corporation.  

 

Certificate of completion  for 

minimum 20  GIS layers for 

utility/thematic mapping from 

competent authority not below the 

rank of executive engineer 

8 BiddershouldbeworkinginARCGISsoftwareo

nGISDomainforatleast5Years. 

Any related Work 

Order/Completion Certificate 

showing use of Arc GIS 

softwarew.r.t respective work order. 

Bidder must provide invoice as 

proof of procurement of GIS 

software in firm name, including 

work order with completion 

certificate  clearly certifying use of 

Arc GIS software 

9 Approach Concept, Work flow, creativity, 

Architecture, User interface, Security 

features, methodology, staffing and Project 

implementation Plan, scalability of the 

proposed system, etc., for effective execution 

of the Project. Following attributes will be 

considered for eligibility/qualification:  

i. The vendor should have experience 

in building technology platforms 

The Bidder to submit a detailed 

proposal not exceeding 20 pages on 

the approach for Project 

implementation and development 

The Bidders shall also have to give 

a digitally interactive presentation 

before the Evaluation Committee 

about the same. 
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that automatically generate a 

sequential, consistent, unique ID for 

both buildings and dwellings using a 

road-network data and to also 

automatically provide unique 

identifiers for every road using 

current AMC administrative 

boundaries. The platform should 

show integration ability with 

navigation applications via 

smartphones but still be intuitive 

enough to be used in a non-

smartphone environment using 

regular road signs.  

ii. The Vendor's technology platform 

should be immediately available for 

execution as evidenced by a 

working demonstration during the 

technical evaluation  

iii. Thematic Mapping based on utility 

with at least 20 GIS Layers working 

seamlessly across the system 

iv. Should have experience with 

expertise in the following areas: - 

Large-scale computation - 

Technology platform development - 

Geo-spatial platform with proven 

track record in other mapping 

companies  

v. Project managing large scale Digital 

Surveys (at least one lac properties)  

vi. The Vendor’s Technology platform 

should work on all mapping systems 

and not require enterprise licenses 

for deployment and general usage 

by the AMC and its citizens.  

vii. The vendor should have a robust 

and reliable mechanism and 

infrastructure in terms of devises, 

software, connectivity, trained 

manpower to collect real time digital 
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data during the onsite survey of 

properties and seamless integration 

with USSASUP database hosted on 

server.  

viii. ix) Digital survey deployment/ 

action plan, methodology, data 

fidelity while conducting the survey, 

MIS/Progress dashboard 

10 Biddershouldhaveprovided/providingservices 

to at least 2 ULBs which includethe 

following tasks: 

a) Door-to-door survey for property 

datacollectionusingmobileapplicationi

ntegratedwithwebportal/ base 

software 

b) Buildingpropertytaxdatabaseofallthe 

propertiesinaULB 

c) Q R code based Geo-

taggingofalltheproperties 

d) Capturing GPS tagged drone UAV 

picture for each surveyed property 

clearly depicting type, use and 

location attributes of a property 

e)  Development of GIS application 

basedwebportal/ software 

forurbanpropertymanagementdulyinte

gratedwithmobileapplicationonrealtim

ebasis 

 

WorkOrder(s) 

Go-

LiveCertificate/CompletionCertifica

te 

(Providephaseofcompletionofimple

mentationforongoingprojectsdulycer

tifiedbytheconcerned 

Corporation) 

 

 

11 Biddershouldhaveexperienceofhosting& 

Maintaining Application in Cloud 

/WebbasedEnvironmentforatleast 3ULB not 

below 1 lakh population 

Work Order/agreement 

/documentary proof clearly 

mentioned cloud/web based hosting 

for relative work 
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12 SubmissionofEMDasdefinedintheRFP ColorscannedcopyofD.D./Banker's 

Cheque / Bank 

Guaranteefromnationalized bank 

13 Thebiddershouldhavesubmitteddocumentfeea

ndMD,RISLFeeasdefined in theRFP 

Color scanned copy of 

D.D./Banker's Cheque 

14 ThebiddershouldhaveavalidGSTregistration GSTRegistrationCertificate 

15 Clean Track record of dealing; bidder/Any 

consortium partner should not be blacklisted 

by any Government Agency in India 

TheBiddershallnotbeunderaDeclaration of 

Ineligibility for 

corruptorfraudulentpracticesorblacklisted 

byanyState/CentralGovernment/ Municipal 

Corporation / Municipal Body/ 

Government Agencyasondateofsubmissionof 

theRFP 

Self-

Declaration/Undertakinginthisregard

bytheauthorizedsignatoryofthebidde

r 

16 Firmshouldhaveatleast20technicallyqualified

resourcesonitsPayroll 

BidAuthorizedSignatory/Head of 

HRSignedUndertaking. (Upload 

the organization structure details 

along with broad category of 

department and personnel duly 

certified by the Authorized 

Signatory of the firm) 

Note:- 

1. Theabovequalification/eligibilitycriteriawouldbeconsideredfortechnicalevaluatio

n. 

2. Allthedocumentshouldbeplacedonlyinthis(aslistedinthisclause) orderand 

anindexbeprovidedseparately. 

3. Bidder is required to submit necessary credentials/ documentary proof of 

Purchase Order/ Agreement, detailing Scope of Work, Timelines, project 

experience certificate etc. or relevant documents in support each of above 

parameters. 

4. Technical bid evaluation will be done by a Technical Evaluation Committee 

(TEC) constituted by AMC. 
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5. TEC will go through all the documents submitted by the Bidder to do the 

technical evaluation. TEC will also be free to do reference checks with the 

client(s) of the Bidder as per the details provided by the Bidder. In addition, 

TEC may seek clarifications from the Bidder during the presentation session of 

the Bidder. The decision of TEC will be final. 

6. The write-up/presentation copy of the evaluation item at Sr. No. (...) of the table 

above to be submitted by the bidder after presentation and shall become part of 

the technical bid of the bidder.  

7. Presentation: Each bidder has to make a presentation to the bid Evaluation 

Committee at a date, time and venue as informed by AMC. The Technical 

presentation must inter-alia - include the following:  

a. Understanding of the Project Requirements  

b. Highlights of the Proposed Solution 

c. Proposed Approach & Methodology  

d. Detailed Project Plan  

e. Coverage of individual Modules in Proposed Application  

f. Proposed architecture  

g. Proposed team composition  

h. Live Demo of the Solution for Proof of Concept.  

i. Digital survey deployment/ action plan, methodology, data fidelity while conducting the 

survey 

j. MIS/Progress dashboard. 

8. Thebid will besummarily rejected if any ofthe documents 

mentionedabovearenot 

enclosedintechnicalbid.Allsupportingdocumentsmustbeclearlyvisibleandreadabl

e. 

9. Afterthatqualifiedbiddersforfinancialproposalshallbeselected. 

 

 3.6. Selection of Successful Bidder and Issuance of Loa 

1. TheselectionofSuccessfulBidderwillbebasedonLeastCostMethodwhichwillbeappli

edtoallthosewhoQUALIFYinthetechnicalqualifications. 

2. TheBidderquotinglowestamountposttheabovequalifyingselectionshallbedeemedsu

ccessfulbidder forthisRFP. 

 

 3.7. Contract Negotiation and Award of Contract 

1. AMC may choose either to accept the Proposal of the Qualified Company/ Firm 

or invite him fornegotiations. In case the negotiation fails, AMC has the right to 

act according to RTTP Act, 2012andRules,2013. 

2. Aftercompletingnegotiations,theAMCshallissueLOAtothesuccessfulbidder. 

3. After issuing the LOA, the Corporation shall return the unopened Financial 

Proposals to the un-successfulBidders. 

4. TheselectedFirm/AgencyisexpectedtocommencetheAssignmentonthedateandatthe

location specifiedintheDataSheet. 
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 3.8. Durationof Assignment 

 Thedurationofassignmentoftheservicesunderthecontractshall be as per clause 

3.18fordevelopmentof software and completephysical survey. O&M period of 7 (seven ) years  

shall commence post work Completion certificate (to be issued by Corporation). The contract it 

can be extended as per RTPPAct,2012andRules,2013. Any such extension shall be in lines with 

the revision of rates based on RBI Index formula.  

 3.9. Performance Security 

1. Thebidderhastosubmitwithin30daysoftheissuanceofLOA,anUnconditionalBankG

uarantee,(PerformanceBankGuarantee)inprescribedformat,infavorof“Commission

er, 

AjmerMunicipalCorporation"payableatAjmer,fromanynationalizedorscheduledco

mmercial Bank in India for an amount equivalent to 2.5 % of the total order value 

towardsPerformanceSecurityforthedurationofthecompleteContractperiodi.e.upto3

1.3.2030 (plus sixmonths.) 

2. This BankGuarantee will be valid for aperiod of six months beyond the 

stipulateddate ofcompletionofservices. 

3. Theproceedsofthesecuritydeposit(performancesecurity)shallbepayabletotheComm

issioner, Ajmer Municipal Corporation payable at Ajmer as a compensation for 

any 

lossresultingfromtheBidder’sfailuretocompleteitsobligationsundertheContract. 

4. In the event of any contract amendment, the Bidder shall, within 15 days of 

receipt of 

suchamendment,furnishtherevisedperformancesecurity,renderingthesamevalidfort

hedurationoftheContract,asamended. 

5. TheBank Guarantee willbe released after six month and rectification of errors,if 

any, 

foundduringappraisal/approvalofReportsbycompetentauthoritieswhicheverislater. 

 3.10. Completeness of Response 

1. Bidders are advised to study all instructions, forms, terms, requirements and 

other information 

inthebiddocumentscarefullyalongwithexistingTaxcollectionstructureofAJMERM

UNICIPALCORPORATION.Submissionofbidwillbedeemedtohavebeendoneafter

carefulstudyandexaminationoftheRFPdocumentwithfullunderstandingofitsimplica

tions. 

2. TheresponsetothisRFPshouldbefulland completeinallrespects.Failureto 

furnishallinformationrequiredbytheRFPdocumentsorsubmissionofaproposalnotsu

bstantiallyresponsive to the RFP documents in every respect will be at the 

Bidder's risk and may result inrejectionofitsproposalandforfeitureoftheBidEMD. 

3. The bidder must comply with all the terms and conditions given in this document 

and their offermustbeunconditional. 
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 3.11. Proposal Preparation Cost 

1. The bidder shall be responsible for all costs incurred in connection 

withparticipation in 

thisprocess,including,butnotlimitedto,costsincurredinconductionofinformativeand

otherdiligenceactivities,participationinmeetings/discussions/presentations,prepara

tionofproposal,in providing any additional information required by the AMC to 

facilitate the evaluation process,and in negotiating a definitive Contract or all 

such activities related to the bid process. The 

AMCwillinnocaseberesponsibleorliableforthosecosts,regardlessoftheconductorou

tcomeofthebidding process. 

2. ThisRFPdoesnotcommittheAMCtoawardacontractortoengageinnegotiations. 

3. Further,noreimbursablecostmaybeincurredinanticipationofawardorforpreparation

ofthisbid. 

4. AllmaterialssubmittedbythebidderasapartofthebidwillbecomethepropertyoftheAJ

MERMUNICIPALCORPORATION 

 3.12. Non-Disclosure Agreement 

1. ThesuccessfulbiddershallberequiredtoexecuteaNon-

DisclosureAgreementwiththeCorporation so as to secure the proprietary 

information of the AMC that can be of 

technical,procedural,commercialorofvaluablenature. 

2. Thisagreementismandatedtobeexecutedalongwiththeexecutionofthecontractconse

quentialtobeingsuccessfulinthisRFPprocess. 

 3.13. Right to Terminate the Process 

1. The AMC may terminate the contract with preliminary issuance of show cause 

notice 

assigningreasonsfordelayinworkoranyjustifiedreason.Thenoticeperiodwillnotbele

ssthan30days.Iffirm 

isnotabletoreplyonshowcausenoticewithproperjustificationandproof,thaninsuchca

seAMCwillproceedfurtherforterminationofthecontract 

2. This bid does not constitute an offer by the AJMER MUNICIPAL 

CORPORATION The bidder'sparticipation in this process may result in the 

AMC selecting the bidder to engage in 

furtherdiscussionsandnegotiationstowardexecutionofacontract. 

3. Thecommencementofsuchnegotiationsdoesnot,however,signifyacommitmentbyth

eAMCto execute a contractor to continuenegotiations. TheAMC may 

terminatenegotiations at anytimewithoutassigninganyreason. 

 3.14. Pre - Bid Meeting 

A. TheAMC will conduct a pre-bid meeting with theprospective bidders on the date 

mentioned intheRFPDocument. 

B. All enquiries /clarifications from the bidders, related to this RFP, must be directed in 

writingthrough email only exclusively to the contact person notified in this RFP document. The 

queriesshouldbesubmittedinthefollowingformat: 
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AMCPTIMSand SurveyRFPQueryForm 

Agency/Firm/Bidder   Address_ _ContactPersonandemailID_   

S.No  RFP 

DocumentReference(s) 

PageNumber 

Content ofRFP 

requiringclarification 

Points ofclarification 

1.    

2.    

C.

 Thepreferredmodeofdeliveringwrittenquestionstotheaforementionedcontactpersonwo

uldbethroughemail.Telephonecallswillnotbeaccepted.InnoeventwilltheAMCberesponsiblefor

ensuringthatbidders'inquirieshavebeenreceivedbytheAJMERMUNICIPALCORPORATION 

D. AfterpublicationoftheRFP,thecontactpersonnotifiedbytheAMC 

willbeginacceptingwrittenquestionsfromthebidders.TheAMCwillendeavourtoprovideafull,co

mplete, accurate and timely response to all questions. However, the AMC makes no 

representation 

orwarrantyastothecompletenessoraccuracyofany;neitherresponsenordoestheAMCundertake 

to answer all the queries that have been posed by the bidders. The responses to the 

queriesfromallbidderswillbedisplayedonthewebsiteoftheAMCandwillnotbeintimatedindividu

ally. 

 3.15. Amendment of Bid Document 

1. Atanytimepriortothelastdateforreceiptofbids,theAMC,may,foranyreason,whetheratit

s own initiative or in response to a clarification requested by a prospective Bidder, 

modify thebidDocumentbyanamendment. 

2. Theamendment will be notified and uploaded on thewebsiteof theAMC for the 

informationofallintendingbidders. 

3. In order to afford prospective Bidders reasonable time in which to take the 

amendment intoaccountinpreparing theirbids, theAMC may, atits discretion, extend 

thelast datefor thereceiptofBids. 

 3.16. Supplementary Information to the RFP 

1.IftheAMCdeems itappropriatetoreviseanypartofthisRFPortoissueadditionaldatatoclarify an 

interpretation of provisions of this RFP, itmay issue supplements to this 

RFP.AnysuchcorrigendumshallbedeemedtobeincorporatedbythisreferenceintothisRFP. 

 3.17. Miscellaneous 

1. Thesuccessful Bidder is bound to executethis work on its own without subletting the 

wholework,Bidder is permitted to hire skilled manpower fromdifferent 

sources,either on pay roll 

oroncontract/projectbasis,aninformationforthesameshallbemadeavailabletoAMCwit

hin10dayspositively. 
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2. ThedecisionoftheAMCarrivedatasabovewillbefinalandnorepresentationofanykindwil

lbeentertainedontheabove.AnyattemptbyanyBiddertoapplyexternalforces of 

anykind, maydisqualifytheBidderforthepresentbid. 

3. Anyconditionsmentionedintheirbidsbythebidderswhicharenotinconformitytothecond

itionssetforthinthebidwillnotbeacceptedbytheAJMERMUNICIPALCORPORATIO

N. All the terms and conditions for the supply, testing and acceptance, 

paymenttermspenaltyetc.willbeasthosementionedhereinandnochangeinthetermsandc

onditionssetby the bidderswillbe acceptable. Alterations, ifany,in thebidshould be 

attested properlybythebidders,failingwhichthebidwillberejected. 

4. TheAMCreservestherighttomodifyandamendanyoftheabove-

stipulatedcondition/criteriondepending uponProject priorities vis-a-vis 

urgentcommitments.The AMCalso reservestherightto accept /reject any bid, to 

cancel / abort bid process and / or reject 

allbidsatanytimepriortoawardofContract,withouttherebyincurringanyliabilitytotheaff

ectedagenciesonthegroundsofsuchactiontakenbytheAJMERMUNICIPALCORPOR

ATION 

5. Any default by the bidders in respect ofbid terms & conditions will lead torejection 

of the bidandconsequently,aforfeitureofEMD/SecurityDeposit. 

 3.18. Deliverable/Payment /Penalty Schedule 

  Underthiscontractthesuccessfulpaymentswillbebasedonthefollowingmilestones: 

S.No Bill item 

No. 

Deliverables/ outputs Time 

period of 

deliverabl

e 

Payment 

structure 

(% of quoted 

Fee) 

 

Payment approving 

authority 

 

Penalty on delay 

 

A. SaaS Development and Geo Tagged Survey Including QR Code Tagging 

1 BOQ Item 

S1 

Implementation of 

GIS platform  

enabled cloud based 

software along with 

mobile application 

development for 

purpose of field

survey data capture 

with complete 

configuration  as per 

SoW 

T+4weeks 60 % of quoted 

fees under 

BOQ item S1 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 

 BOQ 

ItemS1(a) 

legacy UD Tax Data 

migration and 

integration for 

T+ 6 

weeks 

60 %of the 

totalfeesfortheB

OQitemno 

After 

certificationby Tax 

incharge /OIC and 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite
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purpose of demand 

bill generation 

S1(a) approval by 

Commissioner 

m)per weekofdelay 

 BOQ 

ItemS1 

and S1(a) 

 

FinalapprovalofDesign

ofPTIMSsoftware and 

mobile 

applicationasperscope 

ofwork 

 

T+ 8 

weeks 

 

= T1 

20%ofthetotalser

vicefeesfor 

theBOQ 

itemnoS1 and 

S1(a) 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 

 BOQ 

ItemS2(a) 

Complete 

nonresidential(commer

cial/industrial/institutio

nal/mixed use) 

property survey GPS 

enabled droneassisted

survey with backend 

QC and data updation. 

 

T1+12 

weeks = 

T2 

80% of the 

totalservicefeesf

ortheBOQitemno 

S2(a) 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 

 BOQ 

ItemS2(b) 

Complete survey of all 

remaining properties 

buildings and real 

estate units as per 

scope of work. GPS 

enabled drone assisted 

survey with backend 

QC and data updation.  

T2+ 18 

weeks 

80% of the 

totalservicefeesf

ortheBOQitemno

S2(b) 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 

 BOQ 

ItemS2(c) 

To procure and 

prepare drone UAV 

imagery base map 

with utility mapping 

on thematic base 

map as finalized by 

AMC 

T2+20 80% of the 

totalservicefeesf

ortheBOQitemno

S2(c) 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 

 BOQ 

ItemS2(d) 

Affixing QR boards 

as per scope of work 

 T3+6 

weeks 

80 % of the 

totalservicefeesf

ortheBOQitemno 

S2(d).  

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 
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 BOQ 

ItemS1+S1

(a)+ 

S2(a)+S2(b

)+S2(c)+S

2(d)+ 

S2(e) 

Final work completion 

certificate issuance and 

Go Live of project post 

complete survey, with 

base map prepration ,Q 

R plates 

Affixing,Software 

application modules 

approval and UD Tax 

demand generation 

with one successful 

bill distribution cycle. 

T3+12 

weeks 

20% of the 

totalservicefeesf

ortheBOQitemno

S1+S1(a)+ 

S2(a)+(b)=(c)+(

d) 

And 100% 

payment of item 

under S2(e) 

which will be 

paid on per 

successful unit 

item basis. 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 

In case of delay, 

penaltyof1%(of%a

geofpaymentofite

m)per weekofdelay 

B. OperationandMaintenance 

 BOQItem 

S3 

Maintenance of 

property tax data 

base including : 

i. Hosting and 

maintenance 

of PTIMS on 

GIS enabled 

Cloud based 

application/s

oftware cum 

mobile 

application 

for data 

collection 

and requisite 

updating 

from time to 

time.  

ii. Complete 

maintenance 

and upkeep 

of UD Tax 

ledger for 

AMC as 

online 

application/s

oftware 

developer 

7years servicefeesforthe

BOQitemnoS3 

per year 

feestobereleased

on monthly basis 

 

After 

certificationby Tax 

incharge /OIC and 

approval by 

Commissioner 
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and host 

iii. Host and link 

all popular 

online pay 

methods 

including but 

not limited to 

UPI, Net 

Banking and 

card 

payment. 

iv. Host citizen 

window 

regarding 

any 

complaint/ob

jection 

related to UD 

Tax survey 

data demand 

notices 

 S3(a) One time training to 

AMC staff as and 

when decided by the 

corporation.  

i. To provide 

one manager 

with 

maximum 

two 

supporting 

staff with 

relevant 

qualification 

and 

experience in 

hosting urban 

tax modules. 

ii. Minimum 

qualification 

equivalent to 

a certified 
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GIS expert 

(Degree/diplo

ma) 

iii. Supporting 

staff in form 

of operator 

should have 

minimum two 

years 

experience of 

operating UD 

Tax or similar 

data 

operations. 

1. Paymentstothefirmwillbeasperabovedeliverablesanditsacceptance 

2. IntheinterestoftheProject,Corporationwillmakeallnecessaryarrangementsandgivethefeedba

ck/approval/acceptancewithin10workingdaysofthedatasubmission. 

3. In 

caseofanyfeedbackfromCorporation,necessarycorrectionsshallbedonebythefirmanditshallre

-submitforapproval/acceptanceattheearliest. 

4. AMCwillprovidethebidderwithonesinglepointofcontactfornecessarysupporton-field(if 

required) aswellasoffthefield 

 3.19. Penalty Clauses 

ThissectionoutlinesthepenaltiesclausesforNon-PerformancebytheAgency.Non-

performancehasthefollowingparameters: 

A. Delaysinstipulatedprojecttimelines 

B. Delaysinticketresolution 

 ContractSigningDate=Tasintable under 3.21.  

Wrong tax estimation wherein there occurs an evident case of ambiguity on tax collection criteria , 

if the tax calculated by the surveyor/bidder is found to be on lower end, then, an amount equivalent 

to the double  of the tax difference shall be charged as penalty upon the bidder.That is to say that 

the bidder is expected to always calculate tax on the higher end in case of any ambiguity arising due 

to lack of information or required property area and usage details. Property owner/ occupier may 

always make an appeal under clause 122 of the Rajasthan Municipal Act 2009 to the Commissioner 

Nagar Nigam Ajmer in case of discrepancy. 

 

 3.20. DelaysinTicketResolution 

Penaltieswillbeimposedasprebelowincaseofdelaysintimestipulatedforticketresolution: 

  



41 

 

 

S.No NatureoftheTicket ExpectedTim

eLine 

Penalty 

1 CriticalNature Within72work

inghours 

Incaseofdelay,penaltyofINR100/-

perdayofdelay 

2 RoutineNature Within3worki

ngdays 

Incaseofdelay,penaltyofINR100/-

perdayofdelay 

 

 

 3.21. Time Schedule 

 

S.No. Milestone Timelines 

T=Dateofworkorder 

1 Software DesignandDevelopment, complete 

UD Tax data migration, DLC rates, ward and

Colony boundaries finalization 

T1=T+8 weeks 

2 Complete nonresidential 

(commercial/industrial/institutional/mixed use) 

property survey GPS enabled drone assisted 

survey with backend QC and data updation 

T2=T1+12 weeks 

3 Complete survey of all remaining properties 

buildings and real estate units as per scope of

work. GPS enabled drone assisted survey with 

backend QC and data updation. 

T3=T2+ 20 weeks 

4 Affixing QR boards as per scope of work and 

final Go Live post work completion 

Certificate Issuance 

T3 + 12 weeks 

5 AnnualMaintenance(willbeimmediatelyeffecti

vefromthedateof issuance of work completion 

certificate and final Go Live post Security 

Audit) 

For7YEARSafter work 

completion and golive 

 

 3.22. Arbitration 

In case of any dispute, either party may issue a notice of reference, invoking resolution of 

disputesthrough arbitration in accordance with the provisions of the Arbitration Conciliation Act, 
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1996. 

Thearbitralproceedingsshallbereferredtothearbitraltribunalcomprisingofthreearbitratorsinaccordance

totheArbitrationandConciliationAct,1996asamendedonthedateofthereferences.Each Arbitrator shall 

nominate one arbitrator and such arbitrator shall nominate the third 

arbitrator.ArbitrationproceedingsshallbeconductedinandtheawardshallbemadeinEnglishlanguage.Ar

bitrationproceedingsshallbeconductedatAjmerandfollowingareagreed: 

1. The arbitration award shall be final and binding on the Parties, and the Parties agree 

to be boundthereby andtoact accordingly. 

2. The arbitrator may award to the Party that substantially prevails on merit, its costs 

and reasonableexpenses(includingreasonablefeesforcounsel) 

3. When any dispute isunder arbitration, except for matters under dispute,the Parties 

shall 

continuetoexercisetheirremainingrespectiverightsandfulfilltheirremainingrespective

obligationsunderthisAgreement. 

4. AnylegaldisputewillcomeunderAjmerCivilCourtjurisdictiononly. 

 3.23. Termination for Insolvency 

Corporation may at any timeterminatethisAgreement by giving priorwritten noticeofthirty [30]days 

to Service Provider, only if Bidder becomes bankrupt or otherwise insolvent, provided that 

suchterminationshallnotprejudiceoraffect anyrightofactionorremedy which 

hasaccruedorshallaccruethereafterto Corporation. 

BiddersubjecttoapprovalbyPurchasermayterminatethisAgreementbeforetheexpiryoftheTermby 

giving Client a prior and written notice, at least 4 months in advance indicating its intention 

toterminatethisAgreement. 

 3.24. Consequences of Termination 

a. In the event of termination of this Agreement prior to Term, due to any cause 

whatsoever, Clientwithin purview of terms of scope of work and services ,shall be 

entitled to impose any suchobligations and conditions and issue any clarifications as 

may be necessary to ensure an 

efficienttransitionandeffectivebusinesscontinuityoftheProjectwhichBiddershallbeobl

igedtocomply with and take all available steps to minimize loss resulting from that 

termination/ 

breach,andfurtherallowandprovideallsuchassistancetoClientand/orthesuccessorservi

ceprovider,asmayberequired,totakeovertheobligationsoftheBidderinrelationtotheexe

cution/continuedexecutionoftherequirementsofthisAgreement. 

 

b. Where the termination of the contract is prior to its Termon accountof the default on 

part ofBidder orduetothefactthatthesurvivalof Bidder as 

anindependentcorporateentityhasceased,Corporation,or 

throughmutualredetermination of the considerationpayable to Bidder,shall pay 

Bidder for that part of the services which have been authorized by Corporation 

andsatisfactorily performed by Bidder up to the date of termination. Without 
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prejudice to any 

otherrights,Corporationwillreleaseallpendingamountandwillcompensatethejustifiabl

ecumulativeamounttocompensatetheinvestmentmadeonsoftwareandothersetupsbyth

ebidderkeepinginviewof7-yearspanofservices aspertermsoftender. 

 

Chapter 4 Terms of Reference (ToR) and ScopeofWork 

 4.1. Objectives 

 TheobjectiveofthisRequest for Proposal(RFP) is to 

provideAMCwithaUniqueSmartSequentialaddressingSolutionforUrbanProperties/Establishments 

(USSASUP) depicting an Alpha Numeric Smart Address code foreach property/establishment in 

Ajmer with the informationofmain road,subroad/lane, Landmarks,buildingandthefloor. A Geo-

spatial basedsolutionhasbeenproposedkeepinginmindthe benefits of 

providingnavigationdetailsandaddresslocationservicesalongwiththelinkagesofmetadatawithattributes

forfeaturessuchaspropertytax,licensefee,typeofconstructionoccupant’s/owner’sdetailsetc. Ajmer city 

has an estimated 6 lakh population with approximately 1.2 lakh households  spread over an area of 

around 74km sq.  

ThepropertiesshallbeaffixedwithQR Code enabled USSASUPplate/board. To develop this 

platform and solution an onsite digital door to door survey isrequired to be carried out for capturing 

the Geo position and other attributesdescribingthepropertyexplainedinthischapterofRFPdocument. 

  Themainobjectiveofthisassignmentisto improve its urban tax data base and 

simultaneously to have a comprehensive data of city landscape. For this the bidder is expected to 

develop,deployandmaintainacompressiveGISenabledcloud-basedsystemfor physicalmapping of 

entire city on a single platform. The developer cum licensee is expected to provide universal spatial 

coverage of each topographical factor including all buildings, roads, open spaces and major 

geographical features. The surveyor has to simultaneously generate UD Tax demandalong with 

generationofvariousreportsforpropertytax purpose for the Corporation 

aspertheactsandrulesofRajasthanMunicipalitiesAct2009.Theprojectinvolvesmigrationofall 

theexisting data ofalltheproperties registered under Urban Development tax with AMCincluding but 

notlimited to Property 

OwnershipDetails,AssessmentDetails,collectionandarrears,andDocumentslikebuildingplan. 

  The selected firm will host and maintain the system on MeitY/ DOIT 

Rajasthan’sapproved securedcloud space for a period of 7YEARS from date of completion of 

survey and base map finalization that includes final PTIMS solution Go Live. A Security audit 

certificate shall in turn bemandatedtobesubmittedto AMC.  

  The Selected Bidder will be Project Developer cum Licensee and shall 

beresponsiblefordesigning,customizing,procurement,implementation,operation and 

maintenance of the Project under and in accordance with 

theprovisionsofthecontractagreement(the“ContractAgreement”)tobeenteredintobetweentheSelec
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tedBidderandtheCorporationintheformprovidedby theCorporation as part oftheBidding 

Documentspursuanthereto. 

  The selected firm shall implement the project as required by the AMC. TheAMC will 

oversee the project and evaluate the situation and 

conceptualizetheplanforexecutionalongwiththeAMC.TheAMCwillalsosupervisetheexecutionprocess

oftheentireproject. 

 4.2. Implementation of PTIMS 

 Thebroadscopeistoprovideservicesbydesign,develop,implementandmaintainSoftwaremechani

sm and content managementsystemwithbilingual support(Hindiand English)for aperiodof 7 years. 

AMC would thus like to appoint an experienced Master Service Provider (MSP) for implementation 

andmaintenance of GIS enabled, cloud- based service portal with supporting mobile application for 

conducting universal physical survey of Ajmer City and providing GIS based solution in form of 

Property Tax Information ManagementSystem(PTIMS). 

Theoverallscopeofworkofincludesthefollowingspecificactivities: 

1. Implementation of the GIS enabled Cloud-based Property Tax Information 

ManagementSystem(PTIMS)ApplicationwhichshallallowforeasyaccessofAssess

mentanddemand details to its citizens and Municipal Property Tax 

Administrative 

Staff.Theapplicationshallalloweffectiveandtransparentmanagementofpropertytax

administration. 

2. GPS latitude andLongitudesurvey ofUrban limits defined by the Ajmer 

Municipal Corporation shall be conducted using mobile/ handheld device and 

drone imaginary, using Map Interface to geo-

tagthepropertyformaximumaccuracy. 

3. GIS based Property Area measurement and verifying the same by making door-

to-door survey assessment of all the properties with help of latest geo-

positioning andmappingtechnologyforeach municipalward; additionally 

covering peripheral areas upto 2kms. 

4. The database shall be supported by the application which can portray data 

basecollected and created,in form ofUrban 

DevelopmentTaxDigitalPlatformMISandthesameshallbeaccessibletotheAMC. 

5.  ThedataforUSSASUPshallbecollectedbytheDevelopercum  

Licenseethroughaphysical/onsitedigitalsurveyofeachandeveryproperty/establish

mentinthe AMC jurisdiction by deploying theadequate and optimal trained Man-

Power using the mobile tools (includingdevices and software and connectivity) 

and drone image based survey solution for capturingreal time data and its real 

time updation and integration in the database ofUSSASUP software developed 

and maintained and hosted by the firm on theAMC (State/ 

DoIT/MeITY)Datacenter. 

6.  The Developer cum Licensee of Unique Smart Addressing Solution for 

UrbanProperties(the“USSASUP”)Projectshallcarryoutthedeploymentofcustomiz

edtechnologyinfrastructureandthecreationofuniqueandsequentialaddressing data 

for the urban Properties in Corporation’sjurisdictionusingtheexistingdesign  of  
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the  technology  owned  by  

theProjectDeveloperCumLicensee.Thecustomizationanddeploymentforimpleme

ntingtheProjectrestswith the Project Developer cum Licenseeand hence the 

control and the maintenance of the technology shall rest with 

theProjectDevelopercumLicenseeduringtheContractPeriod. 

7.  ProjectDevelopercumLicenseehas to Provideatechnology-

enabledsystemtoauto-generate a smart, unique and sequential door number at 

building andPropertieslevelbasedontheroadnetworkfortheCorporation. 

8.  Providerobust,android/iOSmobileDDNgenerationapplicationforagentstouseint

heirdigitalsurveytogeneratetheuniquedoornumber 

9.  Todevelopnavigationaltoolsusingunique 

addressingsmartsystemplatformusingthedoortodoornumbersdataforusedbyAMC. 

10.  Todesign,customizeandimplementa  platform  to  auto-generate  a  

smartanduniquehousenumber(alpha-numericcode)thatiscontiguouswithpattern-

basedroad-networkencodinglogic  and  can  be  accessed  on  

webandmobileplatforms. 

11.  

SurveyhastocovereachandeveryProperty,ColonyandStreetsurveyacrosstheurbana

reaunderthejurisdictionofAjmerMunicipalCorporationatpresentandcoverthe 

areaupto2kmradiusoneachcityboundary/peripheryexitpoint. 

12. Survey has to cover each and every Property, which may belong to 

Forest/revenue/ADA/AMC/PWD in MC limits are to be surveyed . All 

properties such as Vacant, locked , denied , water body, forest,  Colony and 

Street survey across the urban area under the jurisdiction of Ajmer Municipal 

Corporation at present and cover the area up to 2 km radius on each city 

boundary/ periphery exit point. 

13. During survey property owner/attendant /occupier may not allow the surveyor 

for measuring the plot area /floor wise built areas of properties, or for 

denied/locked and vacant properties, inall such cases the tax information such as 

area, use and type , are to be ensured by bidder.  The approximate area 

measurement from Drone UAV and number of  floor from property photo are to 

be entered , and  later on all such properties shall be provided an opportunity to 

update or modify parameters based on documentary proof during the  re-

assessment period of 60 days free of cost , the bidder shall provide its manpower 

to resolve all such applications within period of 60days post physical survey 

phase completion as per BoQ item S2 a & S2 b. 

14. The bidder shall provide all data backup in desired digital format which includes 

but is not limited totax tables, reports, base map with utility layers and data 

analytics to AMC biannually for purpose of audit and data protection.  

15. The MSP has toprovidethe required application in Software-as-a-Service (SaaS) 

modelforaperiodof7yearsfromthedate of completion of survey and base map 

finalization that includes final PTIMS solution Go Live. Thisonwards the 

anyserviceprovider shall workandmaintainsoftware as user onlyentity. 
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 4.3. The DigitalOn  Site  Real  Time  Survey  Should  Collect  the  Following   

 Mandatory Information: 

i. Full Address including House Number, Floor Level ,   

Building /Apartment NameLandmark near the building 

/establishment ,Street Name/Road /lane , main road, 

interior, exterior road location Sub-Locality,

 Locality, nearbylocality/.sub-locality,City,State, 

PinCode. 

ii. Meta-datatoincludeG P S  e n a b l e d  

multipleimagesoftheproperty (drone or mobile app 

based)andlinkotherdatabaseprovidedbyAMC.Metadatalinka

ndforms/schema/template to be developed by the firm and  

iii. Dwelling type

 (Commercial/Residential/Mixed/institutional/recreational 

etc. ) 

iv. Colourcoding for QR code plates to be finalized separately 

by the bidder and AMC. 

v. Ownershipstatuse.g-Self-

occupied/Rented/partlyrented/vacant 

vi. Civicfacilitiessuchasparks,PublicToiletUnits,Garbagestation

s/BQS/Foot-Overbridges/ recreational sites, stadium,  

vii. Typeofuse/kindofbusiness/institutionalactivityintheprope

rtyDigitalSurveyed. 

viii. Constructiontype:concrete/brickpuccastructure/steel/meta

lfabricated/Porta-cabin/temporarilyshedstructure. 

ix. Geo-coordinates-Latitude-

Longitudecaptureforeachpropertyunit using drone image 

capturing  

x. AMCcirclewiseDoor-numbers/propertiesdetails. 

xi. Map tool facility for 

calculationsofdistancebetweenproperties/landmark. 

 

 

 4.4. The Physical Door to Door Number (DDN) Digital Survey also to collect and  

  map/link the following information with the properties surveyed: 

 

1. To generate PropertyTaxIdentificationNumber(PTIN) in form of 

USSASUP necessarily having alpha numeric identity not less than 8 

characters 

2. mandatory fields  for survey shall be location, property area, type of 

use and owner /occupant identification details. 

3. Collection of MobileNumberoftheresidents/ occupants/ 

tenants/managers/caretakers of property 
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4. Total land area of the property: which will have measurement of 

theplotarea/individualdwellingunitarea/commercialunitarea/institutional

unitarea/civicfacilityunit 

5. ElectricityConnection,gas connection etc details have to be taken in 

tick box format. 

6. Lease/ Scheme Allotment number ( for areas specifically provided by 

AMC) 

7. Petrol pumps, LPG Station, Hospitals, marriage gardens Hotels, cinemas, 

Schools,Vehicle Charging stations etc are to be detailed under respective 

categories. details of the same shall be finalized by AMC and bidder in form of 

survey format before commencement of physical survey 

8. Licensenumber/shopestablishment number (for AMC scheme areas) 

4.5. ProjectSpecifications 

 Withthegivenbackground,itsvisionandobjectivesofaUniqueSmartAddressingSolutionforUrba

n Property/Establishment (PTIMS) project,thissectionoutlinesthehigh-

levelrequirementsofthePTIMS Solution.Ensuringscalabilityandintegrationofadd-

onservicesandenablingproliferationofpublicandprivateserviceproviders 

arecardinalrequirementsoftheproject. 

Solution Requirements: 

S.No. PTIMS Requirement DescriptionoftheRequirement 

1 DigitalDoorNumbering(

DDN)platform(PTIMS) 

forsequentialaddressing

USSASUPsystem 

Thedigitaldoornumberingplatformmustgenerate 

sequential,consistent and 

distinctIDsforbuildingsanduniquecodesfortheassociatedprope

rties/establishments/dwellingsincludingapartments,high-

risebuildingsandmulti-

tenantdwellingsbasedonthecity’sroadnetworktopology.Theen

codingalgorithm should go beyondsimplelatitude-

longitudemapping, alignwith the city’s road network and 

municipaljurisdictions,landmarks,lanes,bylanestherebyrende

ringsequential IDs to 

allroadsinacityinagroupedandintuitivemanner. System has to 

generate Property Tax Identification Number (PTIN) in form 

of USSASUP necessarily having alpha numeric identity not 

less than 8 characters for each individual unit.  

2 Multi-

channelaccesstodigitald

oornumberingplatform 

Theplatformmustbeaccessibleinweb,smartphoneandofflinech

annelssuch 

asSMS.Itsuseshouldnotberestrictedtocertainmappingplatform

sornavigationsystems. 

3 Maintain seamless 

relation between main 

ThePTIMS 

codeformatfortheaddressmusttakeintoaccounttherelation 
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roads, incident 

roads/lanes, buildings 

landmarks and 

associated 

dwellings/properties 

between a dwelling and its building, the numbering should 

be contiguous and automatically identify and link the 

home's access road. 

4 Support projected

 urbangrowthforth

enext20years 

The code format should have ability to 

takeintoaccountdivisionandunificationofpropertieswithoutdis

ruptingthecodeformatandmaintainintuitivenumberingwithnei

ghboringproperties. 

5 Facilitateefficientgovern

ancethroughquickidentif

icationofIncident/Grieva

nceLocation. 

Identifycivicandgovernanceissuesbyfindingthe location 

faster allowing AMCto deploy appropriate resources to 

mitigateandde-

escalatesituationsfacedbybothcitizensandAMCofficials. 

6  

Possibilityofreuseandext

ensionofexistingUnique

areabasedidentifiers. 

The solution must aim to extend or reuse 

totheextentpossibleany existing solutionthatuniquely 

identifies areasor aparticularregion. 

7 Provideaninternetenable

dMobile-Appbased 

DigitalSurveyApplicatio

ntocollectsurvey 

information 

TheSolutionmustprovideaninternetenabledMobile-

AppbasedDigitalSurveyapplicationthatcaptureseachindividua

ldwellingaddressinformationinaformatmutuallyagreedupon 

by AMC and the bidder 

8 Utilityplatforms Informationfor Property Tax, 

Licensefee,RoadInformationManagement 

Applicationtobedevelopedlinkedwith PTIMS by the 

deployed firm. 

9 Old and New property 

service number 

integration for UD tax 

As the current data is very old and does not have any 

coordinates, hence to achieve the integration especially for 

properties which are paying UD tax regularly, the AMC 

shall appoint a coordinator who shall help the service 

provider in data integration. The service provider shall 

provide mobile application and trained AMC staff for onsite 

integration. Rest of non-integrated properties shall be get 

integrated on case to case basis , if owner name /colony 

name/area of properties matched in old record this will be 

carried out whenever the property owner appear  in AMC for 

no dues/sub division or  other clearance. 
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4.6. Migratefollowing existingdatasetsintothePTIMS 

The licensee cum developer is expected to migrate/upload/integrate the following 

information on its developed software:- 

A. CompleteU D Tax 

propertyrecordswithownername,contactdetailsandalltheparameters/required 

fields as available with AMC  

B. Propertytaxdemandasapplicable 

C. Arrearstilldateforallthepropertiesacrossthe Municipal jurisdiction 

D. Alltheavailablepropertyrelateddocumentslikeowner’sAadhaarcard,propertyowne

rshippapersandbuildingplansneedtobeuploaded by the licensee on the new 

application software.  

E. Propertytaxpaymentdetailstilldateforeachproperty registered with U D Tax. 

 4.7. TechnicalRequirements: 

 

S. No Header DDN 

Requirements 

DescriptionoftheRequirement 

1 Infrastruc

ture 

DataHosting AlldatarelatedtotheUniqueAddressingsolutionwillbehostedonthe

cloud. 

 

2 

Infrastruc

ture 

Scalableinfrastr

ucture 

FortheDDNpropertyIDdata,theabilitytohandlelargetrafficthroug

hquickspin  up  ofnewserversandload-balanceacrossdatacenters 

3 Infrastruc

ture 

DataRetrieval Anefficient  data  retrieval  mechanism  shouldbebuilt 

toensurethat access to  data is 

quickandcomprehensive.Thismoduleshouldbeavailabletousersba

sedonpermissionsandprivileges 

4 Infrastruc

ture 

ConcurrentAcc

ess 

Sincetheplatformwillbebothcitizenandbusinessfocused,itwillnee

dtosupportconcurrentconnectionsatlargescalewithacceptableresp

onsetimesforupto2 (two) lakhdwellings/properties/establishment 

5 CorePlatf

orm 

AddressUnique

nessandSmartn

ess 

Theaddressingsolutionforurbandwellings/properties/establishme

ntmustbeuniqueandmust provideextensibility forfuture growth 

of the AMC. In this regard theaddressingsolutionmustsupport  at  

least  2 lakh urban dwellings of the AMC region. Theaddress 

format should have an intuitive 

designwhichallowsthepossibilityofpinpointinglocationsorregion

sasitrelatestotheroadnetwork 
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6 CorePlatf

orm 

Multi-

ChannelDeliver

y 

Theuniqueaddressingsolutionmustsupportmultiplechannelsinclu

ding theinternetthroughaweb-

browserandMobilephonesthroughaNative,orWeboraHybridAppl

ication.Thesolutionmustfacilitatethefollowingfacets: 

• Non-internetScenario 

• Non-smartphoneScenario 

7 CorePlatf

orm 

DataQuality The systemshould use  self-learningalgorithms to take in sample 

data for cleansingandusetocollatehigh-quality  data  sets  

thatcanbeusedforfuturereference. 

8 CorePlatf

orm 

QuickSearch Abilitytosearchforthe  address  codes 

shouldbeavailableacrossmultiplemobileandnon-mobile 

platforms with redundancies inbuilt forfailureandspeed. 

9 CorePlatf

orm 

Mobileintegrati

onmethods 

Mobileintegrationshouldbeavailabletoauthenticated3rdpartyp

artnersthroughasecurekey.Theactual integrationcan be done 

either through an SDK (Software DevelopmentKit)orAPIs 

10 CorePlatf

orm 

Integration-

readyforotherte

chplatformslike

Kiosks/Pointof

Deliveries(PoD

s) 

Systemarchitectureshouldberobusttobeusedinotherinstrument

sorplatformssuchaskiosksthatcouldbeinstalledintheneighborh

oods,busstopsetc. 
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CorePlatf

orm 

Integrationwith

navigation,rout

ing 

andotherGISsy

stems 

Based on the IDs, the system should be able 

toprovideaddressinformationtooneormorenavigation,routingand

GISsystems.  At  thesame time, navigation should not be limited 

tospecificplatformsbutworkwithallavailableproductsinthemarket 

12 DigitalSur

veyPlatfor

mFeatures 

ActivationPlatf

orm 

SincetheprojectentailsgivingIDsthroughphysical inspectionand 

verification, 

thesystemwillhaveatechnologyplatform(Availableononeormore

mobile  platforms)andusesdevicesensors(such as 

GPS,Altimeter)tocapturepropertyinformationincluding 

multimedia files and sync with an 

IDforfuturereference.Theplatformshouldnotrequirespecializedte

chnicalskillsfromactivationagentstoensure  the  activation  

canbedoneinaneconomicalmanner 

13 DigitalSur

veyPlatfor

mFeatures 

ActivationPlatf

ormRequiremen

ts 

On-groundactivationshouldbepossiblewithmobile phones 

running 

theAndroidOperatingsystemat4.4.xandhigher.Thedevicerequire

mentsshouldnot bemore thanstandarddevicesrequired 

forrunninggeneralapps,locationservicesandgraphicscard. 
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14 DigitalSur

veyPlatfor

mFeatures 

Multi-

attributeAddres

staggingsystem 

The Mobile Digital Survey app must allow 

eachaddresstoincludeanumberofattributesasdefinedbytheAMC. 

15 DigitalSur

veyPlatfor

mFeatures 

Remote-

installapplicati

onsacrossagent

s 

Abilitytopush updates to agent 

systemsduringactivationtoensureanyupgradesareimmediatelyava

ilableanddataqualityishigh 

16 Privacyan

dSecurity 

3rd PartyAccess Using frameworks such as API and SDK, theinformation 

should be available to other non-

governmentalbodieswithmulti-

layerauthentication(public+privatekeys)toensuresecure,broad

eradoption 

17 Privacyan

dSecurity 

Access 

securityandDD

OSAttacks 

Automatedandmanualmeasuresinplacetoensureprivateinformati

onis adequatelysecured according to latest  industryguidelines. 

18 Privacyan

dSecurity 

Multi-

layerPrivilegesa

ndPermissions 

Based on a detailed information available 

fromallparties,acomprehensivemulti-

layerpermissions/accessmodulesthatlimitsandexposes 

information based on the user's rolewithinthesystem. 

19 DataMana

gement 

Activationmonit

oring 

The platform should allow for real-time 

reviewagentperformanceofcreationofdigitaldoornumbersduringt

heDigitalSurvey,abilitytoverifytheaccuracyofinformationagainst

specificqualityparametersand  make  changesasrequired 

20 DataMana

gement 

Segmentationof

DigitalSurveyD

ata 

ThedatathatiscollectedthroughtheMobileDigitalSurveyApplicati

oncontainsPersonalIdentifiableInformation,AddressInformation

andDwellingInformation.TheDigitalSurveyapplicationshouldpro

vide segmentation ofdatasuchthat  each  of  these  information  

canbestoredinseparateconfigurablephysicaldatabases 

21 DataMana

gement 

DataIntegration Thesystemshouldbedesignedtoquicklyintegratewithotherdepart

mentalinformationtoprovideacomprehensivedatamodulethatcan

beusedbydifferentheadsforeffectivegovernance 

22 DataMana

gement 

Data 

FlexibilityandE

xtensibility 

Ability to add more information to the 

platformfromothersystems or inferred data 

asrequiredwithouttheneedtore-executetheentireproject 

23 DataMana

gement 

SMS-

basedgrievance

cell 

AtechnologyplatformtoprovideSMS-

basedaddressinformationbasedondefinedtextprotocolestablished

incollaborationwithallparties. 

 



52 

 

4.8. GeoEnabled Door to Door Property Survey 

 

 PropertiesshallbecategorizedasOpenLand,OwnhouseholdandMultistoryBuilding/prem

ise.TheCategorizedpropertyshallbemarkedasperitsusagei.e.Residential,Commercial,Industrial

,Institutional,Governmentowned,Religious, mixed usage etc.  

 UrbanDevelopmentTaxdigital platformwill beprovided byBidder.TheBidder/SIwould 

be required to maintain the application and integrate thesame with the existingWeb 

Application used at AMC for Property Survey The same needs to be hosted by 

thebidder(theinfrastructurespacefor hosting wouldbe provided by thedepartment) 

andusethesoftwareformanagingUrbanDevelopmenttaxdatacollected,taxregisters,noticesasper

demandduringoperationandmaintenancephase. 

 Officials as may be authorized by AMC shall be allowed to access the systems or 

itscomponentsincludingdatabases,subjecttosuchrights&privilegesasAMCmaydecidefromtime

totimeforthepurposeoftesting,audit,certification,review,inspectionetc. 

 ThebidderwillprovideregulardatabackuptotheAMC.Thesolediscretionofproperty 

database generated during the survey is of AMC and should be handed over 

toAMContimelybasis. 

 The Agency has to provide all surveyed data to AMC only & shall not share with any 

otherorganization without prior permission from AMC. 

 

4.9. Comprehensive Maintenance for Seven Years (Phase-B) 

No. Title Description 

1 SystemSuppor

t&Maintenanc

e 

A. Once the systems have been commissioned, the Successful Bidder 

shallmaintain the GIS portal for the period of 7 (Seven) years. The 

SuccessfulBiddershallproposethepersonsforthisalongwiththeirroles,jobd

escriptions and profiles.  

 

B. Application support includes, but not limited to, production 

monitoring,troubleshootingandaddressingthefunctionality,availabilityan

dperformance issues, implementing the system change requests etc. 

TheSuccessful Bidder shall keep the application software in good 

workingorder; perform changes and upgrades to applications as 

requested by theAMC. 

 

C. All tickets related to any issue/complaint/observation about the 

systemshallbemaintainedinanAMCcompliantcomprehensiveticketingsol

ution. 

 

D. Manpower Deployment - Successful Bidder shall deploy fulltime 
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onsiteteamduringmaintenancephasewhichshallpreferablyconsistofmem

bers with qualification as specify in BOQ item S3a.  

 

KeyactivitiestobeperformedbySuccessfulBidderintheapplicationsupportstag

eareas follows: 

a.HandholdingsupportandDataManagement 

 ProvidehandholdingsupportandtrainingservicesaspartofthepostImplementat

ion services,on ascheduledbasisaswell ason aneedbasis. 

 

. Updatethe GIS data/services as andwhenrequired. 

 

b. CompliancetoSLA 

Successful Bidder shall ensure compliance to SLAs as Indicated in this 

RFPand any upgrades/major changes to the system shall be accordingly 

plannedby Successful Bidder ensuring the SLA requirements are met at no 

additionalcosttotheAMC. 

c. AnnualTechnologySupport 

SuccessfulBiddershallberesponsibleforarrangingforannualtechnologysuppor

tfortheOEMproductsbytherespective OEMsduringthe entireProjectduration. 
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  d. ApplicationMaintenance 

 SuccessfulBiddershallprovideunlimitedsupportthroughonsiteteam/telephon

e /E-mailinstallationvisitasrequired. 

 SuccessfulBiddershalladdressalltheerrors/bugs/gapsinthefunctionality in 

the solution implemented by the Successful Bidder(vis-a-vistheSRS & 

FRSsignedoff) atno additionalcostduringthe O&Mphase 

. AllpatchesandupgradesfromOEMsshallbeimplementedbytheSuccessful 

Bidder ensuring customization done in the solution as per theAMC’s 

requirements are applied. Technical upgrade of the installation to 

thenewversion,asandwhenrequired, shall bedone bytheSuccessfulBidder. 

 

. Any versionupgradeofthesoftware /tool /applianceby SuccessfulBidder to 

be done after taking prior approval of AMC and after 

submittingimpactassessmentofsuchupgrade. 

 

 Anychanges/upgradestothesoftwareperformedduringthesupportphaseshall 

besubjecttothecomprehensiveandintegratedtestingbytheSuccessful Bidder 

to ensure that the changes implemented in the systemmeets the specified 

requirements anddoesn‘timpactany other functionofthesystem. 

 

. Issue log for the errors and bugs identified in the solution and any 

changedoneinthesolutionshallbemaintainedbytheSuccessfulBidderandperio

dicallysubmittedtotheAMC. 

 

vii. Successful Bidder, at least on a quarterly basis, shall inform AMC 

aboutanynewupdates/upgradesavailableforallsoftwarecomponentsofthesolu

tionalongwithadetailedactionreport.Incaseofcriticalsecuritypatches/alerts,th

eSuccessfulBiddershallinformaboutthesame 

immediatelyalongwithhisrecommendations. Thereportshallcontain. 

 

SuccessfulBidder‘srecommendationsonupdate/upgrade,benefits,impactanaly

sisetc. 

 

e.ProblemIdentificationandResolution 

. SuccessfulBiddershallidentifyerrorsandbugsthatpersistforalongtime,impact

a widerrangeofusers and isdifficult toresolvebecomes a 

problem.SuccessfulBiddershall identify and resolve 
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alltheapplicationproblemsintheidentifiedsolution(e.g.systemmalfunctions,p

erformanceproblemsanddatacorruptionetc). 

 

ii. MonthlyreportonproblemidentifiedandresolvedwouldbesubmittedtoAMCte

amalongwiththerecommended resolution. 
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No. Title Description 

  f.Change andVersionControl 

. Allplannedoremergencychangestoanycomponentofthesystemshallbethroughthea

pprovedChangeManagementprocess. 

ii. Foranychange,Successful Biddershall ensure 

iii. Detailedimpactanalysis 

iv. Changeplan with rollbackplans 

v. Appropriatecommunicationonchangerequiredhastakenplace 

iv. Proper approvals have been received 

 Scheduleshavebeenadjustedtominimizeimpactontheproductionenvironment 

. AllassociateddocumentationsareupdatedpoststabilizationofthechangeVersioncon

trol maintainedforsoftware changes 

viii. Successful Bidder shall define the Software Change Management andVersion 

Control process. For any changes to the solution, Successful 

Bidderhastopreparedetaileddocumentationincludingproposedchanges,impacttoth

esystemintermsoffunctionaloutcomes/additionalfeaturesaddedtothedevelopedGI

SSystem. 

 

Note-NoextracostshallberemuneratedbyAMConaccountofsuchoperations 

&maintenanceactivitiesmentionedhereinabove. 

2 Hardware

Maintenan

ceSupport 

 Successful Bidder is responsible for sizing and procuring the 

necessaryhardwareandsoftwarelicensesaspertheperformancerequirementsprovid

ed in the RFP. During the O&M period bidder shall replace or augmentor 

procure higher-level new equipment or additional licenses/hardware at 

noadditional cost to the AMC in case the procured hardware or software is 

notenoughorisundersizedtomeettheservicelevelsandtheproject requirements. 

 Successful Bidder shall be responsible for tasks including but not limited 

tosettingupservers,configuringandapportioningstoragespace,accountmanagemen

t, performing periodic backup of data and automating 

reportingtasks,andexecutinghardware and software updateswhen 

necessary.Itshall benoted that the activitiesperformed by theSuccessfulBidder 

mayalsobereviewedby AMC. 

 Onanongoingbasis,SuccessfulBiddershallberesponsiblefortroubleshooting issues 
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No. Title Description 

   SuccessfulBiddershallimplementandmaintainstandardoperatingprocedures 

for the maintenance of the IT infrastructure based on the 

policiesformulatedindiscussionwithAMCandbasedontheindustrybestpractic

es/frameworks.SuccessfulBiddershallalsocreateandmaintainadequatedocu

mentation/checklistsforthe same. 

 Successful Biddershall be responsible for managing the usernames,roles 

and passwords of all the relevant subsystems, including, but not 

limitedtoservers,otherdevices,etc. 

3 DataPreparati

on&Updation 

Bidder shall beresponsibletocreate,manage&updatewithspatial&non-

spatialdatarelatetoGISProject. 

 

4 CustomizeDev

elopmentforD

epartments(Da

shboard/Modu

les) 

As per requirement of AMC Departments bidder shall prepare 

aSolutionbasedDocumentthatensuresolution&Processwithdefined 

application/ module/dashboard/reports. 

BiddershalldefineGISsolutionbyintegratedtechnologiesthateasilyintegrate 

with GIS System or Project. Bidder will provide end-to-end 

Supportforcustomizedevelopedapplication/module/dashboard/reportswith 

Departments. 

Biddershall beresponsiblefor Support,Training toConcernDepartment& 

ModuleUsage with User Defined detailed documentations. 

in the IT infrastructure solution to determine the areaswherefixesare 

requiredandensuring resolutionofthesame. 

Successful Bidder shall be responsible foridentification, diagnosis 

andresolutionofproblemareaspertainingtotheITInfrastructure andmaintaining 

Thedefined SLAlevels; 
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SourceCode: The bidder shall hand over source code with all and exclusive 

rights to AMC at the end of O&M period.    

5 PropertyTax 

UpdationviaM

obile App 

BiddershallDevelopMobileApplicationforGISbasedPropertyTaxSurvey 

forAMC.MobileApp for usebyAMCOfficers/Staff/Surveyorspurposeonly. 

 MobileAppshould haveAnalyticsDashboard, Capacity & Resource 

Management by various department levelsof filters to get customized 

reports. Bidder responsible to create methodologyof Real time Property 

Survey integration with existing GIS System to prepare,manage&update 

consistentlywithoutinterruption. 

 UsingPropertySurveyMobileappalongcustomGeo-

spatialsurveycapability to generate form (for spatial feature includes 

attribute, photo, video,movies, QR Code),Officers/Staff/Surveyors can be

able to locate Buildings usingcurrent location to fill concern property 

information using GIS based PropertyID.MobileAppcanbe 

useforUnlimitedusewithoutanyuserrestrictions. 

Usable Spatial Layers to Integrate: Property, Property Ward Boundary & 

GridMobile AppPlatform:Android&IOS 

SurveymobileappalongcustomGeo-spatialsurveyform,thisincludesattributes, 

photo, QR code and/or RFID code ec.in both platform in IOS and 

AndroidmobileforunlimiteduseforAMC. 
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4.10. Preparation Of Base Map: 

 

The base map shall contain all key physical features, the boundaries of each plot & building 

(structure) and a plot & building identification number as described below. The map shall be 

multipurpose and could be used by various sections of the Ajmer Municipal Corporationsuchas 

engineering, revenue (taxation) and town planning. 

 

1. Demarcation of ward boundaries as per published gazette & field survey. 

2. Administrative boundaries(planning, municipal 

ward,digitalCadastral/khasra boundaries etc.) 

3. City base map based on satellite image & ground survey as 

AMRUTGuidelines. 

4. Property coverage based on survey 

    Note: - all above layers should be .shp, .kml&geodatabase format 

with UTM coordinates. 

  

Map Contents (layers) Remarks 

Base Map of 

Planning Area / 

Census Urban 

Agglomeration 

Area/ Municipal 

boundary 

● National Highway, State Highway, Major 

District Road, Other District Road, 

Expressway, Bypass, Ring Road, Service 

Road, Major City Road, Minor City Road, 

Other Public Road, Other Private Road, 

Village road, Over Bridge, Under Pass, 

Flyover, River, Stream, Agricultural area, 

forest, wasteland, open land and railways, 

settlements etc. 

● Planning area / Census Urban Agglomeration 

Area boundary, Village and Municipal area 

boundary, zone, slum ward and tax zone 

boundaries as specified by AMC 

Map based on 

latest Satellite 

Data on Scale 

1:1000 

(As per 

AMRUT 

Guidelines). 

City Base Map of 

Municipal Area 

All major physical features with reference names, 

such as, main roads, other important roads, 

railways, airport, cantonment areas, important 

landmarks, colony names, water bodies, drains, 

canals, rivers, etc. 

Municipal area boundary, zone, ward, tax zone 

boundaries. 

Base Map of 

Municipal Area 

on scale of 

1:1000 (As per 

AMRUT 

Guidelines) 
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Property* Plot and Building (structure) with unique IDs 

Vacant plot and open land, Spatial distribution of 

slums, Municipal area boundary, zone, ward and 

tax zone boundaries. 

Property 

Mapping 

including slums 

on scale

 1:1000 

(As per 

AMRUT 

Guidelines) 

Administrative 

Jurisdiction 

Census Urban Agglomeration/Planning, Village, 

Municipal, Ward, Digital Cadastral/ Khasra, 

Municipal area boundary with superimposed 

satellite image where needed 

Map based on 

latest Satellite 

Data on Scale 

1:4000or better 

(As per 

AMRUT 

Guidelines) 

Land use/ 

Landcover Map of 

Planning Area 

/ Census

 Urban 

Agglomeration 

Area 

Residential, Commercial, Industrial, Mixed, 

Educational, Health Services, Central Govt. 

Property, State Govt. Property, Railway Property, 

Public& Semi-public, Religious, Recreational, 

Public Utilities, Solid Waste Management, 

Communication, Heritage, Slum, Vacant Land, 

Transportation, Rural, Green Areas, vacant area, 

park Agricultural Land, Wetlands, Wastelands, 

Specific Land Use, Eco-Sensitive Areas, 

Agricultural area, Forest cover,Others.  

Map based on 

latest Satellite 

Data on Scale 

1:4000or better 

(As per 

AMRUT 

Guidelines) 

 

4.11. GIS Project Development 

 TheattributedatacollectedshallbeconvertedintotablesandthentotheGISdatabaseserver.Aunique

codeshallbe maintainedtolinktothe spatialdata. 

TheGISPROJECTshallbeenhancedanddevelopedwiththeexistingfunctionalityofthefollowing: 

1. Canview themaps anddata 

2. Canedit orupdatethe spatial andattributedata 

3. Able toQuerytheGIS databasethroughknownquerylanguage 

4. Modulesapplicableto thevarious departmentsofAMC. 

FollowingaretherequirementforStandardSoftware,DatabaseManagementfunctionality,ClientServerA

rchitecture &QualityAspectsforGISProject: 
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4.12. Standard Software Specification 

1) Enterprise GIS & Image Processing Solution proposed should be COTS 

(CommerciallyOff-

theShelf)productandshouldbeavailableonWindowsandLinuxOperatingSystem. 

2) GIS Solutions proposed is to be GUI based and shall be compatible on Windows,Android 

& iOS operating system/platform. The web based GIS PROJECT shall 

befunctionalwithalltypeofstandardbrowserlikeInternetExplorer
®
,Apple

®
Safari,Google

TM
C

hrome, Mozila
®
 Firefox

®
, etc. The database shall be developed on anystandard RDBMS. 

3) GUI shall be highly user friendly (can be decided jointly and require approval beforelive) 

and self-explanatory. It shall provide the sample example wherever it seeks 

userinputandalsopreservethehistoryoftheinputs.GUI shall becustomizable 

aspertheuserschoice. 

4) The front-end GUI shall be minimal, preferably with icons. The background 

processingwillbeintheformofindependentprocessescommunicatingwiththeparentfromtimet

otimeaboutitsprocessingstatusandresourcerequirements.Allprobableerrorconditionsininter

processingcommunicationsorotherwisediskspace,I/Odevice, memory error, file 

permissions, shall be handled with proper flashing message 

andgracefulexitingoftheprocess. 

5) TheGISsoftwarecouldbeanyIndustrystandardGISplatform,easytohandle,operate, 

maintain&alsotraintheAMCstaff/endusers. 

6) The GIS PROJECT shall provide the ability to simultaneously use, manipulate, 

display,output and maintain raster & vector graphics. Multiple concurrent use of system 

isrequired. 

7) TheGISPROJECTshallhavesimpleuserinterfacebothfordepartmentalusersaswellasforcitize

nswitheasynavigationandqueryingfacility.Thedetailstobedisplayedforcitizensandotheroffic

ersshallbeimplemented as perAMCrequirement. 

8) OnlineHelp&FAQshallbeprovidedat allpoints/circumstances. 

9) Automatic Verification of Edit Functions: The GIS PROJECT shall have the facility 

toverify automatically, all edit functions. The verification process shall indicate to the 

userthe graphic Element or textual data affected by the edit function. It shall then allow 

theusertheoption toproceedwiththeeditfunctionorabortit. 

10) The GIS PROJECTshall alsobe supportedby bilingual hindi&english fontThe GIS 

PROJECT shall have mouse over feature information, accurate scale bar,address search 

(layer defined) and highly accurate distance measurement throughvariousdistanceunits. 

11) The GIS PROJECT shall be supported by various types of Graphs/Charts as 

mutuallyfinalizedbyAMCandbidder. 

12) The GIS PROJECTshall have Full layercontrolasuser canToggleon/offanylayers 

13) The GIS PROJECT shall have dynamic switching feature between Map, 

Data/Attribute,SatelliteandHybridmodesanytime. 

14) The GISPROJECTshallhave supportsofmultipleGISdataformats 

15) The GIS PROJECTshall have strongencryptionsupportfordatasecurity. 

16) The GIS PROJECTshall have dynamicontheflycreation/editing ofPoint ofInterest. 

17) The GIS PROJECT shall have the flexibility & provision for creating automatic 

MISreports for the changes in land use and ownership data at regular intervals 
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(monthly,quarterly, half yearly, yearly etc.) in predefined formats. The system shall also 

haveprovision forgeneratinguserdefinedMISreport forchanges. 

18) The GIS PROJECT shall also cater the requirements like data security, access 

levelsecurity,etc. Thecomplete database systemaccesstrackingisrequired. 

19) Configuration: The GIS PROJECT shall be hybrid structure as Web based & biddershall 

develop Client-Server application software. General structure with demarcation ofvarious 

modules & all supporting information (programcodes) shall be suppliedwiththe sole 

purpose of providing on open system capability of incorporating modifications 

/additionalmodulesas&whenrequiredby AMC. 

20) TheGISPROJECTshallbelinkedandintegratedwiththeexisting 

AMCwebsite‘www.ajmeramc.org.in  for which the bidder may make a thorough 

understandingandobservationoftheexistingwebsite. 

21) Each and every software shall be of latest version in the present market and the 

biddershallproducethelicensefortheuseofsuchsoftware. 

22) Thebiddershallensurethecomplianceofvariousgovernmentnorms/standardspertainingtoappl

icationdevelopment. 

23) The GIS PROJECT shall follow the National Spatial Data Infrastructure (NSDI) 

metastandardsandcompatible with National Urban InformationSystem(NUIS) Scheme. 

24) The GIS PROJECT shall have the feature of forward and backward linkages withstandard 

availableCADsoftware's(.dwg,.dxf, etcformat)and shape files. 

25) Datasharing–Different departments can share the datain different ways.Datahas to be 

stored on state server only. Anyone on the network can share the data with proper 

andpriorpermissionsofAMCauthorities.Thereshallbeuserauthenticationfacility(UserIdand 

password forsystemadministrationanddepartmentalusers). 

26) The GIS PROJECT shall incorporate drawing / drafting facilities similar to a standardGIS 

package. 

27) The GIS PROJECT shall be able to draw / edit/ delete any element of drawing and 

allotherfeaturesofediting. 

28) The GIS PROJECT shall provide full flexibility & accuracy in selecting any position 

&shallbeconvenientofviewingthemap. 

29) It shall be possible to label any Network entity with the data associated with it on themap. 

30) Support of element manipulation commands like copy,scale, move, rotate, 

mirror,deleteetc.withsingleelements orgroupofelements. 

31) SupportofEnglish&Metricunitsofscale.SuitableinterfaceforGISPROJECTProgramming 

(usercommands) 

32) “Built in support for Graphics Accelerate through Open GL and Quick Vision 

interfacesonallWindowsplatforms. 

33) SmartLineandAccuratedrawing toolstodramaticallyincreasedrafting productivity. 

34) Supporttoexternal databases directly&throughODBC to createintelligentdesigns. 

35) High QualityRenderingandAnimationtoolstoenhancedesignvisualization. 

36) The GIS PROJECT shall draw the maps in distinct color & develop a suitable 

layerstructureforviewingthemapofvariousentities. 

37) Either a whole or a part of the map shall be possible to accurately or conveniently 

beviewed.Itshallbepossibletoconvenientlysizethemap. 
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38) Labeling of the Network Elements: The GIS PROJECT shall have provision to label 

thedata entities on the map being viewed. When viewing the map on screen owing to 

highdensity of Network items, labeling of map entities may cause cluttering. The 

labelingfacilityshallhave flexibility tohideunwantedlabelswhenrequired. 

39) The GIS PROJECT shall provide a complete set of drawing tools & editing commandsin 

order to enable the user to Draw & Modify any or parts of various geographicalobjects 

(viz.Circles,Rectangles,Polygons,Square etc.)on themap. 

40) The GIS PROJECT shall be able to create / search any geographical objects 

withintheseboundarieslike fill patterns,linesymbols,textonmap. 

41) The GIS PROJECT shall have the facility for addition of symbols & rearrangement 

ofdataonthegraphicscreen,withoutaffecting thedatabase. 

42) The GIS PROJECT shall ensure that when an item in graphic data is changed, thischange 

shallbeautomaticallyreflectedinnon-graphicdatabase &vice-versa. 

43) The GIS PROJECT shall provide all standard on-line spatial & non-spatial details through 

GUIqueries (e.g.on enteringa property Number, the entire particulars and address 

shallbedisplayedanddetailsofits built-upup-tosubscriberpremises shallbedisplayed). 

44) Sufficient error messages and warning messages shall be flashed on the screen whensuch 

conditions arise. All the error messages and warning messages interface shall bethrough 

external files. Error messages shall be self-explanatory and recovery actionshall be 

mentioned along with the messages. Package or process shall not hang in anycase. In case 

of abnormal termination it shall be possible to start from where it hasstopped. Itshall 

alsomaintainlogfile.All theboundaryconditions shallbe takencare. 

45) The GIS PROJECT shall have the capability to add interfaces, add city/ districts withGIS 

database, add additional modules and add new approvers/ administrators/ 

usersaftercustomization.Thesystemshallbesuchthatithasforwardandbackwardlinkages so 

as to integrate other agencies applications and database. for example,AMC GIS 

PROJECT may be integrated in future with the application of Utility serviceproviderslike 

Gas,Electricity,Telecommunications/mobile tower, etc. 

46) TheGISPROJECTshallbeabletoprocessdataenteredinthedatabase&generate/displayusefuli

nformationintheformofreport/Graphs/MapsaspertherequirementbyAMC. 

47) The GIS PROJECT shall be able to print the map. The GIS PROJECT shall 

produceplotofanyarea map,thesizeofmaprangingfromA4toA0. 

48) The GIS PROJECTmustrecordandmakeavailable the useractionsforaudittrial. 

49) Necessary security must be ensured at all levels so that the system is full proof and issafe 

fromunauthorizedaccess,hackingand attacks. 

50) Geo-

processingadvanceImageProcessingfunctionsuchasbuffercreation,clip,erase,imageenhance

ment,imagefiltering,VegetationIndicesCalculation,LinearAlgebraic Combination, Band 

Math, change detection, image extraction, etc. should beperformed atserverendby 

sendingthe requestusingthe webclientand shouldenable 

theWMSservicetodisplaytheprocesseddataon web 

51) Thesoftwareshouldbecapabletoprocessthetemporalortimeseriesimagedata.Thesoftwaresho

uldprovidechangedetectionmodulesuchas:BasicChangeDetection, Advance Change 

Detection, Auto Change Detection and Site Monitoring.Theadvance change detection 
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module should be capable to ingest multiple inputimages to find the change detection 

using various methods. It should also handle themultiresolutionsatelliteimage. 

52) The software should allow visualization of data in 2D/3D in web as well as 

desktopapplication 

53) GISsoftwareshouldenablevariousservicesoftheGeo-processingandImageprocessing 

function such as buffer creation, clip, erase, image enhancement, 

imagefiltering,VegetationIndicesCalculation,Supervisedclassificationetc.,toperformthepar

ticular processing at server end by sending the request using the web client 

andshouldenabletheWMSservice todisplay theprocesseddataon web. 

54) CADfunctionswithnativeDWGfilesupportwith 2D,3D. 

55) 3D support for terrain, HRSI, vector, 3D Models, 3D Mesh, point cloud, visualizationand 

analyze different operation like measurement, slop analysis, line profile, line 

ofsights,terrainanalysis,animation,flood analysisetc.it shouldsupportdigital twin. 

56) Spatialdatarepositoryforspatialdatamanagementanddistributionofspatialdata/servicestovari

ousAMCserviceslikebuildingpermission, various license, fire NOC , drainage network, 

interior and exterior road network   etc.  

4.13. Database Management functionality 

a) The GIS PROJECT shall have the provision of a flexible and efficient database 

witheachelementandlinktoassociatedgraphicentity. 

b) When an item in the drawing is changed, this change shall be reflected in the non-graphic 

database. This operation shall ensure that the drawings and non-graphic 

datarecordsalwaysremainconsistent. 

c) TheGISPROJECT shallprovidethefollowingfacilities: 

• Efficient RetrievalofData, 

• DataUpdating 

• SelectiveHighlighting, 

• Maintenanceof Databases, 

• Backup&Restoreetc 

d) Login Record: There shall be an access by database administrator (DBA) for the 

wholeGISPROJECT.The completedate &time wiserecordoflog-inandlog-out 

shallberecorded byGISPROJECT andoperateonlythroughDBA. 

RDBMS(RelationalDatabaseManagementSystem)shallbeusedfortheGISPROJECT data 

management. Following are the features that shall be supported byRDBMS: 

• Database shall have capability to compress and store data onto low cost storagepartitions 

for faster performance. Partitioning of data will enhance the 

manageability,performance,andavailabilityoftheapplication. 

• Database shall provide a rich variety of partitioning schemes to address the 

businessrequirement of the application. Partitioning shall be embedded tightly into the 

coredatabase engine and supported by many administrative tools. From an 

applicationperspective,it shall be completely transparent which meansno changesshall 

beneededto bemade to theapplicationorto the SQLstatementsin ordertouseit. 

• Database shall support options of different partitioning schemes within the database(Range, 

List, Hash & combinations) to split large volumes of data into separate piecesor partitions, 
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which can be managed independently. The partitioning shall enhance 

theperformance,managehugevolumesofdataandshallprovidefoundationforInformationLifeC

ycleManagement. 

• Database shall be able to compress structured data and unstructured data such asdocuments, 

images, and multimedia in OLTP mode, and query execution shall 

befasteroncompresseddata. 

• Database shall support data mining techniques and allow seamless integration with adata 

warehouse. The data mining techniques like classification, clustering, regressionand 

association rule learning shall be supported by the database to support 

dataminingapplicationsdevelopedintheapplicationlayer. 

• Shallhelpinaddressingregulatorycompliancerequirementsbyprotectingsensitive 

datawhetherintransitoratrestfromunauthorizeddisclosure. 

• Datashallbeencryptedbeforeitiswrittentodiskanddecryptedbeforeitisreturnedto the 

application. The encryption and decryption process shall be performed at theSQL layer, 

completely transparent to applications and users. Subsequent backups ofthe database files 

todiskor tape willhave the sensitive application data encrypted. 

• Shallsupportnativeoptionaldatabaselevelencryptiononthetablecolumnsorbackups. 

• Database shall provide High availability & Disaster recovery using cost effective optionof 

automatically synchronizing the transaction logs to disaster site, which in case of 

failovertheothernodeprovidestheavailabilityofalldata.Thisflexibilityoflogsynchronization 

shall be supported from Enterprise to Entry Level server edition of thedatabase. 

• Database shall have received the security certification of at least level 1 (EAL1) 

fromtheInternationalCommonCriteriafor Information Technology SecurityEvaluation 

• A centrally Monitored Web browser/ MMC Based GUI Administration Tool shall 

beavailable with the RDBMS to Create, Delete & Manipulate different Database 

ObjectsandalsoScheduleQueriespriorities centrally. 

• ServerConfigurationToolsbeavailabletoautomaticallyconfigureclients,networketc. 

4.14. Client Server Architecture 

 AMC request the bidder to propose the complete client server architecture and 

requiredtechnologies for creating the web based GIS application to display Satellite data and 

otherspatialdatatotheusers.Thetechnologiesshallberobustandscalable.Thearchitectureoftheproposeds

ystemshallbe multi-tieredtoallowformodularityandscalability. 

The complete application development will consist of software requirements 

specification,networkrequirement,design&development,testing,anddeployment. 

 Thephysicalarchitectureshallalsoberequiredtoproposebybiddertakingintoconsideration the 

parameters likeadministrativestructureofAMC (Head Office, future  Zoneoffices, proposed Ward 

Offices, various departments of the office,water and sewerage treatment plants, pumping stations, 

etc), number of users, size of thedata,availability,futureexpandability,etc. 

4.15. Quality Aspects 

Thefollowingare someoftheimportantqualityrequirements: 

a) Maintainability: It shall be appreciated that the GIS PROJECT is mainly a scientificsoftware 

system. New and/or improved scientific algorithms will be incorporated 
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duringthedevelopmentandoperations. Thus,it must bedesignedin sucha way so as 

toeasilyincorporatenewrequirementsorchangesindataformatswithminimalefforts. 

b) Portability: The GIS PROJECT shall be portable so that it shall be easily ported to 

otherhardware and software platforms such as other machine architectures or 

operatingsystems (e.g. Linux and Windows) without requiring significant modifications to 

thesoftwarecode. 

c) Reliability:The GIS PROJECT must be reliable so as to ensure high probability offailure 

free operations and must not suffer from problems such as abrupt crash due toillegal memory 

operations and memory leak etc. Furthermore, the GIS PROJECT mustinclude a good 

amount of error checks. It must also flash pin-pointed error 

messagesalongwithrecoverysuggestions. 

d) Reusability: The software components/classes must be chosen and designed in such 

awaysoastoenablereuseofsoftware elementsacrosscomponents. 

e) Testability: The GIS PROJECT shall be testable as that an external team can 

easilyvalidatethesame.Forexample,theGISPROJECTshallhavebuilt-inprovisionstoprint 

values of critical variables. The GIS PROJECT will be evaluated for 

computationalcorrectnessateverystagewiththehelpofsyntheticdata. 

f) Readability: GIS PROJECT elements must be coded in such a way that other personswho 

want to test and maintain the GIS PROJECT can easily understand them. Forexample, code 

for GIS PROJECT elements shall include descriptive comments, so thatitisself-explanatory. 

g) User friendliness: The GIS PROJECT must implement the following measures so that 

itcanberegardedas userfriendly: 

i. TheGISPROJECTshallhavesimplegraphicaluserinterface(GUI),whichfacilitatetheoperatortol

earniteasilyanduseefficiently. 

ii. Thesoftwareshallprovidemeaningfulmessagesfor operatorinteraction. 

iii. Typicalmessagetypesincludeinformativemessages,warning,error,andsevereerrormessages. 

iv. TheGISPROJECTshallprovideon-linehelpfortheeaseofoperation,explainingthenormal and 

contingencyproceduresanderror recoveryactionsforallerror conditions. 

v. Easy-to-useoperator guidesandmanuals shallaccompanytheGISPROJECT. 

4.16. Responsibility Of The Bidder 

a) Bidder must appoint a Project Manager, directly accessible to AMC, to be responsible 

fortheentireprojectincludingmatterssuchaspersonalmanagement,contractsadministration, 

progress monitoring, logistic support, documentation, and operational set-up. He/she shall 

have the authority to make decision concerning the execution of allcontractual activities & 

to accept & act upon any AMC decision & be responsible for thesmooth implementation 

with the help of specialized experts working under his/her controlforthewholeproject. 

b) Bidder must submit the detailed schedule of implementation for various activities to 

beperformed under the contract & shall include the information required for AMC date 

wise.Biddershall submit overall monthly progress & status report to AMC. In addition to 

thattheProjectManagershallgivereportoftheprogressoftheworkuptodate&theplansfor the 

accomplishment of work remaining to be performed in the progress review 

meetingas&whenrequired. 

c) The bidder shall also make multimedia presentations to the officers of AMC for clearingthe 

concept ofvarious technology / systems to be developed / systems developed / etc.as and 

when it is seems necessary by the AMC so as to create greater awareness forcomputerization 
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and greater acceptance of developed systems. The hardware and 

othernecessarymaterialforthesameshallbeprovided byAMC. 

d) Bidder shall not disclose/submit/supply/give the Map/attribute/database information thatthey 

shall access during the phase of preparation & implementation of this Work Order 

toanythirdparty/person.ANon-Disclosure agreementtobesigned. 

e) Till the validation of customized software by AMC all development work shall be 

carriedoutonBidder’sownhardware& softwareattheirownpremises. 

f) Biddershall have an office physically located within AMC jurisdiction limits. The 

officeshall be equipped with all necessary telecommunication like telephone, fax, internet, 

etc.and other hardware and software requirements for carrying out day to day work on 

theAMC'sproject/application. 

g) It is likely that AMC may extend the work to surrounding developed areas and bidder 

shallbeliabletoperformtheworkonmutuallyacceptabletermsandconditions. 

 

4.17. Q R CodeTagging 

 Bidder has to conductaDigitalSurvey  of  all  dwellings  within  AMC  limits  

andissueauniquecodeusingtheQ R 

Codetechnologyandapplicationprovidedbytheprojectdevelopercumlicensee,DigitalSurveyandmateri

aldescriptionbelow: 

i. UID number plates will be installed in simultaneouslyfor  those properties 

which willhavecompleted ground verification. 

ii. the Agency will fix UID number plate to the verified properties as 

pergivenspecification 

iii. Plate is to be fixed properly with suitable screws or adhesive material 

outsidetheproperty 

iv. Any types of advertisement etc. are not allowed on the plate other 

thanspecified information. 

v. The Agency has to submit progress report time to time on installation of UID 

platesand correction / updating ofproperty data. 

vi. AMC will issue I-card to the team members of the Agency who will affixthe 

plates 

vii. After fixing UID plate, by scanning QR code, the Agency will ensure that QR-

codeworks purposefully. 
 

4.18. QR CodeTag Specification 

Features Details 

Material/ Metal ofplate Tin 

Size ofPlate 2.0 Inch 3.5inch 

Thickness 22 gauge(.8mm) 

Printingcolor As desired by AMC  
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Text Size As shown insample: - 

Text Size-36 

-Municipal Corporation Ajmer -32 

-Property UID Number- text size40 
TextFont The text font should be Ariel on UID numberplate 

Fixingmaterial The board should be affixed with a suitable screw 

oradhesive material as suitable to buildingmaterial 
Placement of QRCode 

Printed 

(Center of Plate) 

Lamination UID plate should be laminated or Water RepellentCoating 

Logo and itsplacement AMC Logo (upper left corner) 

How to use QR code  Separate mobile application shall be developed and 

integrated by consultant, to integrate the property 

information as available on web portal  

 

4.19. O & M Period 

 

 O & M period shall commence from the day of issuance of  work completion certificate and final 

Go-live of project.Bidder should providecomprehensivemaintenancesupportfora7-

yearsperiodforProject management support for updating, up gradation, modifications 

inproperties/premisesandmaintainingthe PTIMS solutionplatformthrough the Single point of 

Contact (SPOC) support available toAMCoffice to help coordinate with new building 

approvals, up-dation of theexisting database on a regular basis, integration into various systems 

andalso address related issues and maintenance/debugging. AMC Shall notpay any charges 

towards operation, maintenance, up-dation and hostingof the PTIMS solution except the 

amount quoted in the Price bid by 

theDevelopercumLicenseeforthepurposeconductingthedoortodoordigitalonsitesurveyandputting

itonthePTIMS platform. 

The bidder is bound to update the billing data on 1st of april every year for the purpose of tax 

demand generation Also the host firm has to maintain ledger of all tax demands with making 

time to time updations based on circulars and notifications issued by DLB.  All information has 

to be shared in digital format in graphical/ table contents in form of reports or demand bills  as 

and when demanded by AMC. 

 PTIMSdataofsequentialDoortoDoorNumbering(DDN)willbegivenexclusivelyaccesstodevelo

perwhomaygiveaccesstocitizenthroughsuitable application inter-phase along with navigation tool 

throughout 

thecontractperiodof7yearsfromthedateofcommissionoftheprojectwithoutanycostonthepartofAMC. 
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 The AMC may validate the Data of onsite Digital Door to Door 

/PropertySurveyfurnishedbytheselectedbidderby having random 

checksthroughAMCofficials/thirdparty.Incaseofany 

wrong/incorrect/redundantinformationfurnished,thefirm shall correctthedatawithoutanycostto AMC. 



70 

 

 4.20. Executive Dashboard  

 The software should have executive dashboard for providing overall information of the property 

tax. The dashboard should provide information in the form of graphics and tables for higher authorities for 

a quick understanding of the present situation of the property tax demand, collection, and arrears with 

ward level breakup. It should reflect real time tax collection updation on its home page.  

4.20.1. U D Tax Reports 

U D tax reports based on tax categories and usage categories have to be provided to the corporation 

In form of MIS tables and Graphic charts. 

 

 4.21. Property Data Management 

 PTIMS shall provide features to maintain the property tax database. Most essential features for 

maintaining database include: 

i. Unique Property ID Generation (PIN): Each property to have its unique PIN codded and accessible 

through QR application 

ii. Search for property: based on any unique information or combination of attributes property ID, 

Contact Number, Owner Name and address etc. 

iii. Edit Property Data: Change the information of the property with login credentials to edit the 

property data 

iv. Add New Property: Feature will help to create a new property to the database. User should have 

appropriate credentials to create a new property. 

v. View and Generate Notice: Search for a property, view details and generate demand notices of the 

property 

vi. Print Property Details: Corporation users to be able to print available data sets and base map image 

in order to validate the same in the field. This exercise aims to validate and update existing 

property database 

vii. Update Contact Details: Update the contact details of the property owner like contact number, 

present address of the owner, etc. 

viii. Integration with other data: Property tax data to be integrated with other Municipal databases like 

trade license, lease, building permission, etc 

 4.22. Unique Property ID Generation (PIN) 

 The MSP shall provide a technology-enabled system to auto-generate a smart, unique and 

sequential door number at building and Property level based on the rules such defined. It should be based 

on the following information: 

i. Full Address including House Number, Floor Level , Building /Apartment Name Landmark near 

the building /establishment , Street Name/Road /lane , Sub-Locality, Locality, nearby locality/.sub-

locality, City, State, Pin Code. 

ii. Meta-data to include multiple images of the property and link other data base provided by AJMER 

MUNICIPAL CORPORATION. Metadata link and forms/schema/template to be developed by the 

firm and Corporation jointly 

iii. Dwelling type (Commercial/Residential/Mixed/institutional/ recreational) civic facility unit with 

locator color coding on base map
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iv. Ownership status e.g-Self-occupied /Rented /partly rented/ vacant 

v. Number of occupants in the dwelling unit/property in case of slum or multiple tenants 

vi. Civic facilities/public properties such as parks, Public Toilet Units, Garbage stations/ BQS/ Foot-

Over bridges /information kiosks Type of use / kind of business / institutional activity in the 

property Digital Surveyed. 

vii. Construction type: concrete /brick pucca structure/ steel /metal fabricated/Porta-cabin/ temporarily 

shed structure. 

viii. Geo- coordinates- Latitude-Longitude capture for each property unit 

ix. Additionally, the MSP/ licensee shall provide robust, android/iOS mobile DDN/ UID generation 

application for use in digital and/or physical survey to generate the unique door number. 

 4.23. Tax Ledger Management 

 This feature would enable users to view the tax demand from a particular property and generation 

of receipt after receiving the dues in the form of Cheque, DD or cash. The MSP shall enable AMC to 

adopt a multiple-channel-collection system (MCCS) for collection of taxes by AMC. 

The channels would include: 

i. Generation of ledgers, bills, demand and notices 

ii. Citizens should be facilitated by the new developed system to make payments using net 

banking/card payment or UPI wallet based payment. 

iii. Once payment is received, system should sent auto-generated receipt messages to the citizen via 

SMS(mandatory) or email (if available). 

iv. An extension application interface for tax collection to be provided by MSP, where the tax payers 

can pay their taxes at Citizen Facilitation centers or ULB Zonal/ward offices in near future 

v. MSP shall provide a module for consolidated reports. 

vi. The system shall post the collection data real time, update the ledgers and enable auto- 

reconciliation. This module will be used by the Corporation users in field/camps/decentralized 

offices/head office. 

vii. The system should maintain the property tax related data in the form of per property- wise ledgers 

wherein each property is considered as an individual account that captures all tax demands and all 

payments. 

viii. The system should automatically calculate the tax dues along with penalties and interest amount 

per property based on the local laws 

ix. The system should enable the users to generate property-wise bills, demand notes and issue notices 

x. The online system should ensure that all bills are distributed electronically to property owners and 

automatic periodic reminders are sent via SMS. 

xi. Citizens should be able to access their Bill and also Demand Notice online. This facility should be 

linked to the search & assessment details facility, where citizens can View, Download & Print the 

Bill and Demand Notice in the .PDF Format, as per the specifications of Corporation.



 

 4.24. Online Self-Assessment (SAF) Form 

Online Self-Assessment (SAF) form shall be made available to the user to fill-in the details. Online SAF 

form shall include mandatory fields such as, Ward, Owner Name, Father's Husband Name, Gender, 

Address, PIN, Contact Number, e-Mail ID, Road Details, Address, pictures of the property, Type of use, 

Area – plot and plinth/constructed.  

Government Photo ID upload of the citizen should be uploaded as far as possible. 

Options to upload other relevant documents such as electricity bill, registry copy, pattaetc shall be 

provided but not to be mandatory 

SAF shall be generated (exportable) in PDF after entering the details. 

Each SAF generated online shall have a unique ID linked to the Service No or property ID thus created 

After creation of property through SAF, it shall be visible on the ID of the concerned official as 

appointed by the Corporation for verification and approval. This should include facility of bulk 

approvals. 

The Municipality User shall be able to generate and send a query to the citizen if required 

Post approval, taxes shall be auto-calculated by the system and notification to be sent to the user (email 

or SMS) 

For creation of SAF, citizen shall have to create a login-ID on the app/portal 

A unique identifier shall be maintained for properties to indicate whether the property has been generated 

in the system through survey or through SAF. 

Application should have option to integrate Payment Gateway to enable citizens to make online payment 

at Go-Live stage. Payment Gateway will be provided by the Corporation. Once payment is received, 

system should sent auto-generated receipt messages to the citizen via SMS(mandatory) or email (if 

available). 

 4.24. Approval Based Correction Mechanism 

Once the data is captured, the system should allow the users to make corrections in it, if required, through 

an approval based workflow system. The correction request may be initiated by the citizen through the 

citizen interface or by Corporation users. 

 4.25. Issuance of NOC 

The system should enable the Corporation users to issue No-Dues Certificate to citizens, and enable the 

citizens to file in a request for the same through the web portal or through the citizen app. 

 4.26. MIS Reports 

PTIMS software provides MIS reports. Some of the essential reports generated include: 

i. Correction Report 

ii. Ownership name Modification report 

iii. Address Modification Report 

iv. Arrear Amount Related Report 

v. Property House No. Related Report 



 

vi. Combined Report Property Related 

vii. Combined Ownership Property Related 

viii. Receipts Report 

ix. Arrear Report 

x. Assessment Register 

xi. Tax Generation 

xii. Demand and collection Register 

xiii. Category wise property reports 

xiv. Sub-Category wise reports 

Requirements of any customized reports, will be developed by bidder on demand free of charge and will 

be added to the reports. 

 4.27. Notifications 

 The Application shall enable the users to send the following kinds of notifications: 

The system should enable the Corporation to launch notifications to:- 

• Citizens with outstanding amounts 

• Create custom notifications for users 

• Auto-notifications to users in case of correction request 

 

 4.28. Mobile App for Surveyors 

 The Mobile app for tax collection shall be included with PTIMS application. The app shall be 

available on iOS/android based smart phones. The app shall provide features for: 

i. Data Capture Ability to capture data by the surveyors as per the pre-defined format. 

ii. Enable Geo Tagged data capture during survey for enabling geo tagging of existing properties and 

identification of new properties with option to attach photos that are time stamped and geo-tagged. 

iii. It should also enable the Corporation users to upload property related documents such as Name 

Transfer orders, Sub-division orders, Registry documents, Building Permissions, etc. 

iv. Property Management search for property, generate notices, view details, file correction requests 

and correct the data Collection 

 4.29. Property Tax Collections Logs 

i. The system shall include Process Start and Process End Times 

ii. It shall include application faults, errors and recovery processes 

iii. It shall include all log-ons and log-outs as well as all attempts (whether successful or not) to log-

on 

iv. It shall be non-editable and log managements should not be and cannot be disabled for recording 

events 

v. Files of logged events shall be protected from amendments/deletions 

vi. Access should only be at the super-admin level 

 4.30. Audit Trail 

 Application shall be able to automatically record an audit trail of events under the control of the 

system, storing information about: 



 

i. Action which is being carried out 

ii. The object (s) to which the action is being applied 

iii. The user carrying out the action 

iv. The date and time of the event 

v. Application shall track and record information about events in the audit trail without manual 

intervention, once the audit trail facility has been activated. 

vi. Application shall ensure that audit trail data cannot be modified, or any part of the data be deleted 

by any user, including an Administrator. 

vii. Application shall allow the extent of audit trail tacking and recording to be user- configurable, so 

that an Administrator can select the events for which information is automatically recorded. 

viii. Application shall ensure that the selection for audit trail tracking and all later changes to it are also 

recorded in the audit trail. 

ix. The system must ensure that all corrections or events of data editing in tax demand bills are 

accessible in form for daily, weekly and monthly summary report 

 4.31. Hosting of Application 

  For the project, the bidder may develop and host the application and software on its cloud/ 

server space. However at the time of completion of project i.e. six months prior to the end of O&M 

period the bidder has to host the application on the state government serverpost security audit by AMC.  

Any requirement of software and license will be responsibility of the bidder.  

 4.32. Handholding& Maintenance 

After successful Go-live, bidder shall provide hand holding & maintenance support for a period of seven 

years. The hand holding& maintenance includes:- 

i. Off-site technical support to the staff members 

ii. Maintenance of the application and property database 

iii. Monitoring the application services from the cloud 

iv. Generation of demand notices as per the schedule 

v. Updating demand and collection register 

vi. Technical support for any typical case that requires DB tweaking/application tweaking on demand 

from AMC and mutual agreement 

 4.33. Integration with Other Data Bases 

Integrate other municipal databases with property tax database using the property ID. In future, use the 

single digital property database for billing of all properties for taxes and other fees and user charges. 

  



 

AnnexureA:CompliancewiththeCodeofIntegrity 

andNoConflict ofInterest 
 

 

Anypersonparticipatinginaprocurementprocessshall- 

 

a) Not offer any bribe, reward or gift or any material benefit 

eitherdirectlyorindirectlyinexchangeforanunfairadvantageinprocurement process or to 

otherwise influence the procurementprocess; 

b) Not misrepresent or omit that misleads or attempts to mislead so as toobtaina 

financialorotherbenefitoravoidan obligation;  

c) Notindulgeinanycollusion,Bidriggingoranti-competitivebehaviour to impair the 

transparency, fairness and progress oftheprocurementprocess; 

d) Not misuse any information shared between the procuring Entityand the Bidders with 

an intent to gain unfair advantage in theprocurementprocess; 

e) Not indulge in any coercion including impairing or harming orthreatening to do the 

same, directly or indirectly, to any party 

ortoitspropertytoinfluencetheprocurementprocess; 

f) Notobstructanyinvestigationorauditofaprocurementprocess; 

g) Discloseconflictofinterest,ifany;and 

h) Disclose any previous transgressions with any Entity in India oranyother country 

during the last three years or any debarmentbyanyotherprocuringentity. 

 

Conflict Of Interest 

TheBidderparticipatinginabiddingprocessmustnothaveaConflictof Interest. 

A Conflict of Interest is considered to be a situation in which a 

partyhasintereststhatcouldimproperlyinfluencethatparty’sperformanceofofficialdutiesorresponsibilities,co

ntractualobligations,orcompliancewithapplicablelawsandregulations. 

ABiddermaybeconsideredtobeinConflictofInterestwithoneormore parties in a bidding process if, 

including but notlimitedto: 

a) Havecontrollingpartners/shareholdersincommon;or 

b) Receiveorhavereceivedanydirectorindirectsubsidyfrom anyofthem;or 

c) HavethesamelegalrepresentativeforpurposesoftheBid;or 

d) Havearelationshipwitheachother,directlyorthrough 

commonthirdparties,thatputstheminapositiontohaveaccess to information about or influence on the Bid of 

anotherBidder,orinfluencethedecisionsoftheProcuringEntityregardingthebidding process; or 



 

e) TheBidderparticipatesinmorethanoneBidinabiddingprocess.ParticipationbyaBidder 

inmore thanone Bidwillresult in the disqualification of all Bids in which the Bidder 

isinvolved. However, this does not limit the inclusion of the samesubcontractor, not 

otherwise participating as a Bidder, in morethanoneBid;or 

f) The Bidder or any of its affiliates participated as a consultant inthe preparation of the 

design or technical specifications of theGoods,Worksor section. Servicesthatarethe 

subjectoftheBid;or 

g) Bidderorany of itsaffiliateshasbeenhired(orisproposedto behired)bythe 

ProcuringEntityasengineer-in- charge/consultantforthecontract. 

 

Date: Signatureofbidder 

  Place:Name:      

Designation:Address: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Annexure B: Declaration by the Bidder Regarding Qualifications 
 

  Declaration by the bidder 

In relation to my/our bid submitted to………….for procurement 

of...inresponsetotheirNoticeInvitingbidsNo…………...Dated I/we hereby 

declareundersection7ofRajasthantransparencyinpublicprocurementAct,2012,that: 

1.  I/wepossessthenecessaryprofessional,technical,financialandmanagerial resources and 

competence required by the biddingdocumentissuedbytheprocuringEntity; 

2. I/wehavefulfilledmy/ourobligationtopaysuchofthetaxespayableto the Union and the state 

Government or any local authority asspecifiedintheBiddingDocument; 

3. I/we are not insolvent, in receivership, bankrupt or being wound up,not have my/our affairs 

administered by a court or a judicial officer,not have my/our business activities suspended and 

not the subject oflegalproceedings foranytheforegoing reasons; 

4. I/we do not have, and our directors and officers not have, been convictedof any criminal 

offencerelated to my/our professional conduct or themaking of false statements or 

misrepresentations as to my/ourqualifications to enter into a procurement contract within a 

period ofthreeyearsprecedingthecommencementofthisprocurementprocess.or not have been 

otherwise disqualified pursuant to debarmentproceedings; 

5. I/we do not have a conflict of interest as specified in the Act, Rulesandthebidding Document, 

whichmateriallyaffectsfaircompetition; 

Date: signatureofbidder 

Place: Name: 

Designation: 

Address:



 

 

 

Annexure C:GrievanceRedressalduringProcurementProcess 

 
 

1) The designationand addressof theFirst AppellateAuthorityis    

DyCommissionerDevelopment, 

          AjmerMunicipalCorporation 

2) ThedesignationandaddressoftheSecondAppellateAuthority is  

Commissioner,  

Ajmer MunicipalCorporation 

 

  FilinganAppeal 

If any Bidder or prospective bidder is aggrieved that any decision, actionor omission of 

the Procuring Entity is in contravention to the provisionsof the Act or the Rules or the 

Guidelines issued there under, he may 

fileanappealtoFirstAppellateAuthority,asspecifiedintheBiddingDocument within a period 

of ten days from the date of such decision oraction, omission, as the case may be, clearly 

giving the specific ground orgroundsonwhich hefeelsaggrieved. 

• Provided that after the declaration of a Bidder as successful the 

appealmaybefiledonlybyaBidderwhohasparticipatedinprocurementpro

ceedings  

• Provided further that in case a Procuring Entity evaluates the 

TechnicalBids before the opening of the Financial Bids, an appeal 

related to thematter of Financial Bids may be filed only by a Bidder 

whose TechnicalBidisfound tobeacceptable. 

• The officer to whom an appeal is filed under para 1 shall deal with the 

appeal as expeditiously as possible and shall endeavour to dispose it 

of within thirty days from the date of the appeal. 

• If the officer designated under para (1) fails to dispose of the appeal 

filed within the period specified in para (2), or if the Bidder or 

prospective bidder or the Procuring Entity is aggrieved by the order 

passed by the First Appellate Authority, the Bidder or prospective 

bidder or the Procuring Entity, as the case may be, may file a second 

appeal to Second Appellate Authority specified in the Bidding 

Document in this behalf within fifteen days from theexpiry of the 

period specified in par a (2) or of 

thedateofreceiptoftheorderpassedbytheFirstAppellateAuthority,asthec

asemaybe. 



 

 Appeal nottoLieInCertainCases 

No appeal shall lie against any decision of the Procuring Entity relating to 

thefollowingmatters,namely:- 

a) determinationofneedofprocurement; 

b) provisionslimitingparticipationofBiddersintheBidprocess; 

c) thedecisionofwhetherornottoenterintonegotiations; 

d) cancellationofaprocurementprocess; 

e) Applicabilityoftheprovisionsofconfidentiality 

 FormofAppeal 

i.  

Anappealunderpara(1)or(3)aboveshallbeintheannexedFormalo

ngwithasmanycopiesastherearerespondentsintheappeal. 

ii. Every appeal shallbe accompaniedby an 

orderappealedagainst,ifany, affidavit verifying 

thefactsstatedintheappealandproofofpaymentoffee. 

iii. Every appeal may be presented to First Appellate 

AuthorityorSecondAppellateAuthority,asthecasemaybe,inperso

northroughregisteredpostorauthorizedrepresentative. 

 FeeforFilingAppeal 

a) Feeforfirstappealshallberupeestwothousandfivehundredandforseconda

ppealshallberupeestenthousand,whichshall benon-refundable. 

b)  Thefeeshallbepaidintheformofbankdemanddraftorbanker’schequeof

aScheduledBankinIndiapayableinthenameofAppellate 

Authorityconcerned. 

 

 ProcedureforDisposalOfAppeal 

a) The First 

AppellateAuthorityorSecondAppellateAuthority,asthecasemaybe,uponfilin

gofappeal,shall issue notice accompanied with copy of appeal,affidavitand 

documents,ifany,totherespondentsandfixdateofhearing. 

b) Onthedatefixedforhearing,theFirstAppellateAuthorityor 

SecondAppellateAuthority,asthecasemaybe,shall,- 

i.) hear allthepartiestoappeal presentbeforehim;and 

                            ii.)   Peruseorinspectdocuments,relevantrecordsorcopies thereofrelatingtothe 

matter. 

                           C)     Afterhearingtheparties,perusalorinspectionofdocumentsand 

relevantrecordsorcopiesthereof relatingto 

thematter,theAppellateAuthorityconcernedshallpassanorderinwritingandprovidethecopyofordert

othe partiesto appealfreeofcost. 

a) Theorderpassedundersub-

clause(c)aboveshallalsobeplacedontheStatePublicProcurementPortal. 



 

b) Afterhearingtheparties,perusalorinspectionofdocumentsand 

relevantrecordsorcopiesthereof relatingto 

thematter,theAppellateAuthorityconcernedshallpassanorderinwritingan

dprovidethecopyofordertothe partiesto appealfreeofcost. 

c) Theorderpassedundersub-clause(c)aboveshallalsobeplacedon 

theStatePublicProcurementPortal. 



 

Annexure D: Additional ConditionsOfContract 

 CorrectionofArithmeticalErrors 

Provided thataFinancialBidissubstantiallyresponsive,theprocuringEntitywillcorrect 

arithmeticalerrorsduringevaluationofFinancialBidsonthefollowingbasis: 

 

I. If there is a discrepancy between the unit price and the total price thatis obtained by 

multiplying the unit price and quantity, the unit priceshallprevailandthetotalprice 

shallbecorrected,unlessintheopinion of the Procuring Entity there is an obvious 

misplacement of thedecimal point in the unity price, in which case the total price as 

quotedshallgovernandtheunitpriceshallbecorrected; 

II. Ifthereisanerrorinatotalcorrespondingtotheadditionorsubtractionofsubtotals, 

thesubtotalsshallprevailandthetotalshallbecorrected;and 

III. If there is a discrepancy between words and figures, the amount inwords shall 

prevail, unless the amount expressed in words and relatedto an arithmetic error, in which 

case the amount in figures shall prevailsubjectto(i)and(ii)above. 

If the Bidder that submitted the lowest evaluated Bid does not accept thecorrection of errors, its Bid shall 

be disqualified and it Bid Security shall beforfeitedorits Bid SecuringDeclarationshallbeexecuted. 

 

1. ProcuringEntity’sRighttoVaryQuantities 
I. At the time of award of contract, the quantity of Goods, works orservices originally 

specified in the Bidding Document may be 

increasedordecreasedbyaspecifiedpercentage,butsuchincreaseordecrease 

shallnotexceedtwentypercent,ofthequantityspecifiedintheBidding Document. It shall be without any 

change in the unit prices orothertermsandconditionoftheBid andtheconditionsofcontract. 

  

I. IftheProcuringEntitydoesnotprocureanysubjectmatterofprocurementorprocureslesstha

nthequantityspecifiedintheBidding DocumentduetochangeIn circumstances, the 

Bidder 

shallnotbeentitledforanyclaimorcompensationexceptotherwiseprovidedintheCondition

sofContract.. 

II. In case of procurement of Goods or services, additional quantity maybe procured by 

placing a repeat order on the rates and conditions ofthe original order. However, the 



 

additional quantity shall not be morethan 25% of the value of Goods of the original 

contract and shall bewithin one month from the date expiry of lastsupply.Ifthe 

supplierfails to be do, the procuring Entity shall be free to arrange for thebalance 

supplybylimitedBiddingorotherwiseandtheextracostincurredshallberecovered 

fromthesupplier. 

 

III. In case of procurement of Goods or services, additional quantity maybe procured by 

placing a repeat order on the rates and conditions ofthe original order. However, the 

additional quantity shall not be morethan 25% of the value of Goods of the original 

contract and shall bewithin one month from the date expiry of lastsupply.Ifthe 

supplierfails to be do, the procuring Entity shall be free to arrange for thebalance 

supplybylimitedBiddingorotherwiseandtheextracostincurredshallberecovered 

fromthesupplier. 
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AnnexureE 
 

 Clause1:FairWageClause 

 

(A) TheContractorshallpaynotlessthanfairwags/minimumwagestolaboursengagedbyhimonthe 

workasrevisedfromtimetotimebytheGovernment,buttheGovernmentshallnotbeliabletopaya

nythingextraforitexceptasstipulatedin price escalation clause (clause 45) of the agreement. 

Explanation: “FairWage 

‘’meansminimumwagesfortimeorpiecework,fixedrevised,bythestaleGovernment 

undertheMinimumWagesAct,1948. 

(B) The Contractor shall, notwithstanding the provision of any contract to the contrary.Cause 

to be paid fair wages to labourers indirectly engaged on the work, includingany labour 

engaged by his sub-con tractors in connection with the said work as ifthelabourershave 

beenimmediatelyordirectlyemployed byhim. 

(C) In respect of all labours, immediately or directly employed on the work, for thepurpose of 

the Contractor’s part of this agreement, the Contractor shall 

complywithorcausetobecompliedwiththePublicWorksDepartmentContractor’sLabour 

Regulation made, or that may be made by the Government, from time 

totime,inregardtopaymentofwages,wageperiod,deductionsfromwages,recovery of wages 

not paid, and unauthorized deductions. Maintenance of wagesregistershall have the right to 

deduct from the money due to the Contractor anysum required or estimated to be required 

for making good the loss suffered by aworker or workers, by reasons of non-fulfillment of 

the conditions of the contract,for the benefit of the worker or workers, non-payment of 

wages or of deductionsmade there from, which are not justified by the terms of the 

contract, or as a resultofnon-observanceoftheaforesaidregulations. 

(D) Vis-à-vis the Municipal Corporation Ajmer, the Contractor shall be primarily liablefor all 

payment to be made and for the observance of the regulations aforesaid,without prejudice 

to his right to claim indemnityworks:- 

(A)  ForworkscostingRs.100lacabove-OneGraduate 

(B)  For works costing between Rs. 50 lac to Rs. 100 lac- One qualified diploma   

holderhavingexperience ofnot lessthan 3years. 

(C)  ForworkscostingbetweenRs.15lacandRs.50lac-Onequalifieddiplomaholder. 

 

The technical staff should be available at site, whenever required by Executive-in-chargetotake 

instructions. 

  Clause2 

The Contractor shall comply with the provisions of the Apprenticeship Act, 1961, and theRules and 

Orders issued, there under, from time to time. If he fails to do so, his failure willbe a breach of 

contract. The Contractor shall also be liable for any pecuniary liabilityarising onaccountofany 

violationbyhimof theprovisionsofthe saidAct. 
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 Clause 3:SafetyCode 

TheContractorshallfollowthesafetycodeofelectricityand fire strictly. 

 Clause4:NearRelativesbarredfromtendering 

The Contractor shall not be permitted to lender for works in Circle, in which hisnear relative is 

posted as Divisional Accountant or as an officer in any capacitybetween the grades of the 

Superintending Engineer and Assistant Engineer (bothinclusive).Heshallalsointimatethenamesof 

persons,whoareworking withhiminany capacity, or are subsequently employed by him and who are 

near relatives toany gazetted officer in the Organization/Department. Any breach of this conditionby 

the Contractor would render him liable to be removed from the approved list 

ofcontractorsoftheDepartment.Ifsuchfactsisnoticed(a)beforesanctionoftender,his offer shall be 

declared of the department. If such facts is noticed, (b) aftersanction of the tender then the tender 

sanctioning authority may at his discretionforfeit his earnest money, performance guarantee, 

security deposit and enlistmentdeposit and the work/remaining work may allot to any registered  

contractor onthe sameratesasper rules. 

Note:By theterm ‘nearrelative’is meant wife,husband,parents andgrand-parents, children and 

grandchildren, brothers and sisters, uncles and cousins andtheircorrespondingin-laws. 

  Clause5:RetiredGazettedOfficersbarredfor7years 

No Engineer of Gazetted rank or other Gazetted Officer, employed in EngineeringorAdministrative 

dutiesinanEngineeringDepartmentoftheGovernmentofRajasthan,isallowedtoworkasaContractorforap

eriodof7 yearsofhisretirementfromGovernmentservicewithoutthepreviouspermissionof 

GovernmentofRajasthan.Thecontractis liabletobecancelled,ifeithertheContractor or any of his 

employees is found, at any time, to be such a person, whohadnotobtained 

thepermissionofGovernmentasaforesaid,before,submissionofthe tenderorengagementinthe 

contractor’sservice, asthe casemaybe 

 

 

  Clause 6:QualityControl 

The Municipal Corporation Ajmer shall have the right to exercise proper 

QualityControlmeasures.TheContractorshallprovideallprovideall  assistance  

toconductsuchtestsandshallbearthecostofalltestsandrandomspecimenchecks. 

 

  Clause 7: 

Thework(whetherfullconstructedornot)andallmaterials,toolsandplant,scaffolding,Temporary building 

and other things connected there with, shall be at the risk ofthe contractor until the work has been 

delivered to the Engineer- in charge, and acertificate fromhim,totheeffect,obtained. 
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  Clause8:DeathofContractor 

Without prejudiceto any ofthe rights orremedies underthecontract, iftheContractor dies the legal 

heirs of the Contractor or the Chief Executive or dulyauthorized person shall have the option of 

terminating the contract without anycompensation. 

 

  Clause9:ForceMajeure 

Neither party shall be liable to each other, for any loss or damage, occasioned byor arising out of 

acts or God such as-unprecedented floods,  volcanic, 

earthquakeofotherinvasionofnatureandotheracts. 

  Clause10:GeneralDiscrepanciesanderrors 

In case of percentage rate tenders, if there is any typographical or clerical error inthe rates shown by 

the department in the “G” Schedule. The rates as given in 

thebasicScheduleofRatesoftheDepartmentfortheareashallbetakenascorrect. 

 

  Clause11:PostpaymentAudit&TechnicalExamination 

The Government shall have right to provide a system of per-check of Contractor’sbillbyaspecified 

Organization,andpaymentbyanEngineeroranAccountsOfficer/Sr.AccountsOfficer/ChiefAccounts  

Officer/FinancialAdvisor,asthe Governmentmayinitsabsolutediscretionprescribe.Any over-

payments/excesspayment detected, as a result of such per-check post-check of Contractor’s bill, 

canbe recovered from the contractor’s bills in the manner, herein before provided andthe 

Contractorwill refundsuchover/ excess payments. 

 

Governmentmayinitsabsolutediscretionprescribe.Any over-payments/excesspayment 

detected, as a result of such per-check post-check of Contractor’s bill, canbe recovered from the 

contractor’s bills in the manner, herein before provided andthe Contractorwill refundsuchover/ 

excess payments. 

 

  Clause12:CheckMeasurements 

Thedepartmentreservestoitself,therighttoprescribeascaleofcheckmeasurement of work in general, or 

decision of the department shall be final Checking of measurement by superior officer shallsupersede 

measurements by the subordinate officer and the former will becomethebasis ofthepayment. Any 

over/excess paymentdetected,asaresult ofsuchcheckmeasurementorotherwiseatanystageup 

tothedateofcompletionandthedefectremovalperiodspecifiedelse-

whereinthiscontract,shallberecoverablefromtheContractor,asanyotherduespayabletotheGovernment. 
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Annexure–F 
Expected ProvisionalSpatialLayersbyGISModule(toberegularlyupdated) 

No Module No LayerName 

1 Urban area census 

and town 

planning 

boundary 

1 AMCBoundary 

2 AMCElectionWardBoundary 

4 Peripheral VillageBoundary 

5 TownPlanningSchemes 

6 AMC land and properties  

7 AMC scheme areas  

8 Kacchibasti areas 

9 AdvertisementBoard 

10 MobileTower 

  

3 TownDevelopmen

t 

1 BuildingDevelopmentPermission 

4 PropertyTax 1 PropertyTax(PropertyWard/SubWardBoundary,Property 

Point) 

2 Taxable residential properties  

3 Taxable Commercial properties 

4 Taxable industrialproperties 

5 Taxable institutional properties 

6  

 

PublicUtility 

1 Government&SemiGovernmentOffice  

2 HealthCenter(Primary,Community) 

3 Hospitals(Government,General 

Hospital/MaternityHomes,Private,Dispensary) 

4 Government School 
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5 Private School 

6 Colleges & University 

7 Private library/Coaching Center 

8 Sports(OpenPlayground,FacilityComplex/Stadium, 

Gym,YogaCenter) 

9 PublicToilets 

10 SwimmingPool 

11 Multiplex/Theatre/Cinema 

12 CommunityHall 

14 Old age home 

15 BurialGround 

16 ReligiousBuilding 

17 FireStation 

18 ParkandGarden 

19 Hotels 

20 PoliceStation 

21 FuelStations(Petrol,Diesel,Charging Stations) 

22 Eateries(Restaurant,Cafe,CloudKitchens) 

23 Vending Zone/ Non Vending Zone 

24 Mall/Shopping complex 

25 LakeFront 

7 ServiceUtility 1 WaterSupplyNetwork(Pipeline,Valve,Junction,Flow 
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Network Meter) 

  2 SewerageNetwork(Pipeline,Machinehole) 

3 SewageTreatmentPlant(STP) 

4 SewagePumpingStation(SPS) 

5 StormWaterNetwork(Pipeline,Machinehole,InletChamber) 

6 FloodGate:Sluice,Flap 

7 ElectricityNetwork(PowerHouse,SubStation,FeederPillar,Ca

ble,Transformer,HT/LTPoles,StreetLights) 

8 GasSupplyNetwork(Gasline,Valve,Meter) 

8 Waterbody 1 River,Canal,Creek,Lake/Pond,Barrage 

9 Industrial 1 Warehouses/Godown/RIICO area/Factory   
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TERMS/TECHNICALFORMS 

FORMTECH-1:TECHNICALPROPOSALSUBMISSIONFORM 

 

To: 

TheCommissioner 

AjmerMunicipalCorporation, 

P.R. Marg Ajmer 

Phone:Fax:01452429953 

Email: ajmermc@gmail.com 

DearSir/Madam, 

 

  We, the undersigned, offer to providetheconsulting services for [Inserttitle of assignment] in 

accordance with yourRequest for Proposal dated[Insert Date] andour Proposal. We are hereby submitting our 

Proposal,which includes this Technical Proposal, and a Financial Proposal 

sealedseparately/uploadedseparatelyasperconditionsoftheRFP. 

  We are submitting our Proposal in individual capacity without entering inassociationwith/as 

aJointVenture.Weherebydeclarethatalltheinformation and statements madein this Proposal are true and accept 

thatanymisinterpretationcontainedin itmaylead toourdisqualification. 

 

  If negotiations are held during the period of validity of the Proposal, 

weundertaketonegotiateonthebasisoftheproposedpersonnel.OurProposal is binding upon us and subject to the 

modifications resulting fromContractnegotiations. 

  We undertake, that if our Proposal is accepted, to initiate the consultingservices related to the 

assignment not later than the date indicated in thecontract. 

WeunderstandyouarenotboundtoacceptanyProposalyoureceive. 

 

Yourssincerely, 

AuthorizedSignature[Infullandinitials]:  

NameandTitleofSignatory: 

Nameof Firm: 

Address: 
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Form Tech-2: Firm’s Background 
 

NameofFirm/Agency:  

Address of Registered Officeof Firm/Agency:  

YearofEstablishment:  

AnnualTurnover*inlastthreeyears 

 

1.FY2019-20 

2.FY2020-21 

3.FY2021-22 

AverageannualTurnoverforabovethreeFinancial 

Years: 

*AuditedStatementstobeenclosed 

 

Experience: 

1. Numberofyears: 

2. TotalSimilarassignments: 

3. Assignments completed/ongoing 

inlast5yearsfromdateofsubmissionofbidand

as specifiedinBDS 

4. SimilarCompletedAssignmentsinlast7years: 

 

AnyAwardorFelicitationreceivedbyyour Agency  

AnyOtherRelevantDetails:  

1. Similarassignmentmeans(whereeverspecificallyaskedinRFP),assignmentrelated 

withsurvey/design&maintainedtheGISapplication-

basedprojectrelatedwithproperty/utilityservicesforurbanLocalBodies.Only 
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Form  Tech-3:Firm’sExperience 
 

AssignmentName: Country: 

LocationwithinCountry: ProfessionalStaffProvidedbyYour 

Firm/Entity(profiles): 

NameofCorporation: NoofStaff: 

Address: NoofStaff-Months;DurationofAssignment: 

 Startdate Completiondate  Approx.ValueofServices(inINR): 

 (month/year) (month/year) 

Name of 

Associated 

Company/Firms,IfAny: 

NoofMonthsofProfessionalStaffProvidedby 

AssociatedCompany/Firms: 

NameofSeniorStaff(ProjectMunicipalCommissioner/Coordinator,TeamLeader)Invo

lved andFunctions 

 

Performed 

NarrativeDescriptionofProject: 

DescriptionofActualServicesProvidedbyYourStaff: 

(CertificatefromEmployerregardingexperienceshouldbe furnished) 

Note:UseseparatesheetforeachEligibleProject. 

Firm’sName: 

SignatureofAuthorizedRepresentative:
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Form TECH-4: 

 DESCRIPTION OF APPROACH, METHODOLOGY AND  

WORK PLAN FOR EXECUTING THE ASSIGNMENT 

  Technical Approach and Methodology: 

In this chapter the bidder is to explain its understanding of the objectives ofthe assignment, approach 

to the services, methodology for carrying out theactivitiesandobtainingthe expected output, and the 

degree of detail ofsuch output. The bidder should highlight the problems being addressed andtheir 

importance, and explain the technical approach you would adopt 

toaddressthem.Thebiddershouldalsoexplainthemethodologiesyouproposeto adopt and highlight the 

compatibility of those methodologieswiththeproposedapproach. 

  Work Plan: 

In this chapter the bidder is to propose the main activities of the assignment,their content and 

duration, phasing and interrelations, milestones (includinginterim approvals bythe Corporation), and 

delivery dates of the reports.The proposed work plan should be consistent withthe technical 

approachandmethodology,showingUnderstandingoftheTORandabilitytotranslate them into a feasible 

working plan. A list of the final documents,including reports,drawings,andtablesto bedeliveredas 

finaloutput,shouldbeincludedhere. 

 

 

  WorkPlan/Schedule 
 

S.No. Activity Sub-Activity Predecesso

r 

Duration StartDate EndDate 

       

       

       

       

       

       

       

       

 

1.  Indicateallmainactivitiesoftheassignment,including delivery 

ofreports/deliverablesasperTermsofReference&ScopeofWorkandotherbenchmarkssuchasCor

poration approvals. 

2. AlsoencloseaPERTActivityBasedgraphicalchart. 
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Financial Forms 

 

FormFin-1:FinancialProposalSubmissionForm 
[Location,Date] 

To: 

TheCommissioner 

AjmerMunicipalCorporation, 

P.R. Marg, Ajmer 

PhoneFax:01452422Email: 

 

DearSir/Madam: 

1. We,theundersigned,offer 

toprovidetheconsultingservicesfor[Inserttitleofassignment]inaccordancewithyourRequestforPropo

saldated[InsertDate]andourTechnicalProposal.OurattachedFinancialProposalisforthesumof[Insert

amount(s) inwordsandfigures
1

]. This amount is exclusive of GST or any other  

tax applicable as per law in future during operation and maintenance phase 

 Our FinancialProposalshallbe binding upon us subject to the 

modificationsresultingfromContractnegotiations,uptoexpirationof 

thevalidityperiodoftheProposal,i.e.beforethedateindicatedinthe DataSheet. 

Nofees,gratuities,rebates,gifts,commissionsorotherpaymentshavebeengivenorreceivedinconnectio

nwiththisProposal. 

WeunderstandyouarenotboundtoacceptanyProposalyou 

receive. Yourssincerely, 

AuthorizedSignature[Infullandinitials]: 

NameandTitleofSignatory: 

NameofFirm: 

Address: 

 

Note: 
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1 AmountsmustcoincidewiththeonesindicatedunderTotalinFormFIN‐2. 
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`FORMFIN-2:SUMMARYBYCOSTS(BOQ) 
 

FinancialProposalStandardFormshallbeusedforthepreparationoftheFinancial Proposalaccordingto 

theinstructionsprovidedintheRFP. 

 

ProjectTitle:TenderNo.: 

TenderDate: 

PRICESCHEDULE 

(ThisBOQtemplatemustnot bemodified/replacedby thebidderandthesameshouldbe 

uploadedafterfillingtherelevantcolumns,elsethebidderisliabletoberejectedforthistender. 

BiddersareallowedtoentertheBidderNameandValuesonly) 

S. 

No 

Particulars UnitofMeasur

e 

UnitPr

ic 

E 

Quantit

y 

TotalPrice 

S1 A.DevelopmentofSoftware: 

Implementation of GIS platform  enabled 

cloud based software along with mobile 

application development for purpose of 

field survey data capture with complete 

configuration  as per SoW. 

Lump 

-

sum(onetime) 

LS 01  

S1(a

) 

 

Transferring/uploadingallexistingUDTaxd

atato the new software forpurpose of 

billgeneration. 

lump 

sumonetimep

ayment 

 

LS 01  

S2(a

) 

 

In Phase I the surveyorshall conduct ward 

wiseGIS based geo 

taggeddoortodoorsurveyofallnon 

residential 

taxable(commercial/industrial/institutional

/mixed etcproperties) falling withincurrent 

Municipal limitsand covering upto 

2kmsradiusofperipheralareas.Each and 

everytaxablenonresidentialunit has to be 

coveredunderthesurvey. 

Demand notice shall 

begeneratedsimultaneouslyfor all 

taxablenonresidential propertiesas per 

applicable UrbanDevelopmenttaxrules. 

one 

timepayment 

Per 

unit 

price 

Estimat

ed 

30,000 

properti

es (As 

per 

actual 

survey) 

 

S2b InphaseIIsurveyorshallconduct ward wise 

GISbased geo tagged surveyof all 

remaining physicalfeaturescoveringall 

buildingspropertiesand open spaces. 

Eachphysical property 

andlandunitnotcoveredinphase I has to be 

coveredin this phase. Demandnotice shall 

be generatedsimultaneously for 

alltaxableresidentialpropertiesasperapplica

bleUDTaxrules. 

 Per 

unit 

price  

Approx.

. 70,000 

units. 

(as per 

actual 

survey) 
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S2c To procure and prepare drone UAV 

imagery base map with utility mapping on 

thematic base map as finalized by AMC 

per Sq Km Per sq 

km 

Approx.

74 km 

sq 

 

S2d Affixingweatherresistant QR Code boards 

oneachunit/property.specifications for 

boardasmentioned inchapter4ofRFP 

pertag/board  

peruni

tprice 

estimate

d 1 lakh 

propert

y 

(actualn

umbers

aspersur

vey) 

 

S2e final U D Tax demand generation  with 

one successful bill distribution cycle for 

all taxable units under UDT(receipts of 

bills distributed to be submitted to AMC) 

per bill 

generated and 

distributed 

per 

unit 

price 

  

S3 Maintenance of property tax data base 

including : 

v. Hosting and maintenance of 

PTIMS on GIS enabled Cloud 

based application/software cum 

mobile application for data 

collection and requisite updating 

from time to time.  

vi. Complete maintenance and upkeep 

of UD Tax ledger for AMC as 

online application/software 

developer and host 

vii. Host and link all popular online 

pay methods including but not 

limited to UPI, Net Banking and 

card payment. 

viii. Host citizen window regarding any 

complaint/objection related to UD 

Tax survey data demand notices 

 

LS Per 

year  

7 years   

S3(a

) 

One time training to AMC staff as and 

when decided by the corporation.  

 

iv. To provide one manager with 

maximum two supporting staff 

with relevant qualification and 

experience in hosting urban tax 

modules. 

v. Minimum qualification equivalent 

to a certified GIS expert 

(Degree/diploma)  

vi. Supporting staff in form of 

Per 

staff/person 

per month 

per 

month 

7 years  
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operator should have minimum two 

years experience of operating UD 

Tax or similar data operations. 

 

4. Whilequotingfinancialoffers,applicantfirmsarerequestedtoreferrelevantClausesof 

DataSheettoInstruction toFirmsandrelevantClauseofTermsofReferenceofRFP Document. 

5. The above quote price should be exclusive of GST or any other tax applicable as per law in 

future during operation and maintenance phase 

6. Thebiddermustquoterate/month carefullykeepinginviewofservicestobeprovidedfor 7YEARS 
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(Tentative Survey Format) 
 

fudk; izfr(Copy of Municipal Organization)   uxjfuxevtesj 

Municipal Corporation Ajmer 
 
 dj@Lodjfu/kkZj.kgsrqHkwfe@ HkoulosZQkeZ 
Property Survey Form for Tax/ Self Assessmen 

 
fnukad %&--------@--------@-----------       okMZ la[;k------------------------------------------- 
(Date)                                                                                                                       (Ward No.) 

DkWyksuhdkuke---------------------------------- 
(Colony Name)----------------------------------- 

 
1- lwpukiznkrk& ¼tks ykxwgks√djs½ 
Data provided by (Please√ whichever is applicable ) 
(A) 

ekfydLo;a 
(Owner) 

ikfjokfjdlnL; 
Family Member 

fdjk;snkj 
Tenant 

vf/kHkksxh 
Occupier 

ds;jVsdj 
Care Taker 

iM+kSlh 
Neighbor 

xkMZ 
Guard 

vU; 
Other 

(B)lwpukiznkrkdkuke(Name of Data Provider) 
                         
(C)ekfyd ls lacaa/k  ekfyddkvk/kkjua- 
(Relationship with Owner) %&------------------------------------------------------------------ (Owner UID No)----------------------------------------------- 

(D)eksckby u-%&-------------------------------------------------------------  csfldQksuua-------------------------------------------------------------   
¼MOBILE NO.½¼OWNER UID NO.½ --------------------------------------- 

(E)Email I.D%&------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

¼bZ esy vkbZMh½%&------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2-  djnkrk@vf/kHkksxh @edkuekfyddk forj.k&¼tks ykxwgkS√djs ½ 
¼Taxpayer/Occupier/Owner's Delall½-¼Please √ whichever is applicable½ 

 

dz-l- 

¼sr.no.½ 

 

uke 

(Name) 

 

firk @ifrdkuke 

(Father's / 

HusbandName) 

 

vk;q 

(Age) 

o`fRr(Profession) 

lsok 

Service 

 

O;olk; 

Business 

x̀fg.kh 

Housewife 

vU; 

Others 

        

        

        
        

        

3- djnkrk@vf/kHkksxh@edkuekfyddk irk& ¼tks ykxw√gks djs½ 
Address of Taxpayer/Occupler/Owner-(Please √		Whichever is applicable) 

(A) i= O;ogkjdk irk (Address for communication) %& ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

¼;fnlEifRrLokehvU;= jgrkgS rks&½ %& --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
---- 

(B)LFkk;h irk (Permanet Address)%& --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
------ 

(C) eksckbZyua- %& ---------------------------------------------------------- csfldQksuua- %& -------------------------------------------- 
(Mobile No.) (Basic Phone No.) 
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(D) Email I.D %&-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
----------------- 
4- lEifRr@Hkoudkfooj.k(Detail of Property/Bullding)%& 
IykWV@¶ySV@nqdkuua- 
(Plot/Flat/Shop No.) 

xyh@jksM+ dkuke 
(Name of Lane/Road) 

LkSDVj@okMZua- 
Sector/Ward No. 

dkWyksuh d kuke 
(Colony Name) 

    
yS.MekdZ@Landmark¼dksbZ gks½ 'kgj@City ftyk@District jkT;@State 
    
iMkSl ds 
edku@Hkoudkuke@uEcj 
¼vkxs o ihNs½&Name/No. of 

Neighbor Building (Pre & Post) 

 

CkgqeaftykHkougksrksHkoudkuke(In 

case of Multistoried Bullding, 
Name of Bullding) 

 

5- lEifr@Hkou ds ekfydkukgdlEcU/khfooj.k& ¼tks ykxwgks√djssa½ 
Details of Ownership - (Please √whlchaveris applicable   

1-   vkoafVrHkw[k.M 
(Allotment Land/House) 

2-    iSr̀dlEifr 
(Ancestral) 

3-     dCts/kkjh 
(Possesslon) 

  

6. 

 

 

 

 

 

 

 

 

7-  D;kHkw[k.MijfuekZ.kgS%& 
(Whether Construction)  

gk¡ 
(Yes) 

ugha 
  (No) 

Hkw[k.M dh yEckbZ ¼fQV 
esa½ 
      Length of plot (In ft.) 

Hkw[k.M dh pkSM+kbZ ¼fQV esa½ Wldth 

of plot    (In ft.) 

     

7A. fuekZ.kdkizdkj&¼tks ykxwgks√ djssa½ 
         Type of construction &(Please √whlcheveris applicable   

1-   vkj-lh-lh- 
R.C.C. 

2-   Vhu 'ksM 
Tin shed  

3-      dPpk ?kj 
Kachcha House  

4-     v)ZiDdk 
Seml (R.C.C. + Kachcha House 

 

Hkw[k.M dh eki ¼Measurment of 

plot½ 
oxZfQVesa ¼In sq.ft.½ oxZxtesa ¼In sq.Yard½ 

8- dqyHkw[k.Mdk {ks=Qy ¼Total plot 

Area½ 
  

9- HkwrydkfufeZr {ks=Qy 
¼PlinthArea½ 

  

10- [kkyh {ks=Qy ¼vacant Area½   
11- dqyfufeZr +{ks=Qy   

lEifRrdkQksVks 

Photo of Property  

lEifRrdklkbZVIyku 

Site Plan of Property  
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    ¼Total Constructed Area½ 
12- fufeZrryksa@eaftyksa dh la[;k 
    ¼No.of Floors½ 

  

13- Hkwfe@Hkoudkry&okjmi;ksx o {ks= dkfooj.k %&(Use of Land/Building  & Detail of floors Area) 

Hkwfedkmi;ksx ¼Land 

use½ 
ry {ks= dkC;kSjk ¼Detail of floor½ 

rg[kkuk 
(Under 

ground) 

Hkwry¼Ground 

Floor½ 
izFkery 

¼Ist 

Floor½ 

f)rh; 
ry 
¼IInd 

Floor½ 

r`rh; 
ry 

¼IIInd 

Floor½ 

prqFkZ 
ry¼IV 

th 

Floor½ 

dqy 
{ks+=Qy¼oxZfQV 

esa½ Total 

Area¼In Sq.ft.½ 

dqy {ks=Qy 
¼oxZxt½ Total 

Area¼In 

Sq.Yard½ 

 vkoklh; 
¼Residential½                 

 okf.kfT;d 
¼Commercial½                 

 laLFkkxr¼Instituonal½                 

 vkS|ksfxd     
¼Industrial½                 

 fofo/k ¼Others½                 

 

� vf/kdrygksusijvfrfjDr 'khVtksMs+A ¼Please attach additional sheet in case of more floors½ 

 

 

 


