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i4th Finance Commission: Declaration of Service Level Standards Netification Format _ ~
Name of the ¢in ULB State | Name of the Muricipal Commissioner | Postal address with PIN Phone & Fax nos. Email id. =
" Executive Officer code =
Alwar o Virendra Verma Townhall alwar 301001 ¢ 0134-2701363 ==
Water Sopplv Indica
Per meseneg of

pi ‘rohi ol Joltatioln

@
T Exweatofcost | 4 o
| orcoveny I SWAL 2 s | §
senvioss ! =
} {
Benchamarks 1097, 1000 | i
5 t | Targes | “.
|2 1 - Sle et |
. Lo 0 | 0 Ts905({9500l 0 | o |
{ Storm Water Drainage Indicators i
n water draina, i Incidence of water logging’ flooding i
Benchmarks i 1007 ' Q !
i T i Current Targats 1 § .
1 } 2015-16 200817 1 i =
1 1 o~
| 1 : i i ! =
| ' 25 [ 70 | 53 | .
=
=,

S .
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14th Finance Commission: Declaration of Service Level Standards Notification Format _
Namc of the city/ULB State | Name of the Municipal Commissioner/ | Postal address with PIN code Phone & Fax nos. Email id.
Executive Officer
KHERI raj Mahesh chand jain NAGARPALIKA KHERLI 01492-280444, kherli jaipur@gmail.com
321606 01492-281655

| Water Supply Indicators
|

Coverage of water

Per capita supply of

Extent of metering of

Extent of non revenue

Continuity of water

Quality of water

Filiciency i redressal Cost recovery In

Efficiency 1n colicction
of water supply- related

of customer complaints

{ 5 s ,
| supply Connections water water connections water supply supplied of cispoicy complaints wa;::\?:fffl) charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% \00%» _ 90%.
Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current | Targets Current Imgcls
2015-16 | 2016-17 2615-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17
66.50 | 68.00 55 70 5.00 | 10.00 | 21.00 20.00 1.00 1.00 | 100.00 | 100.00 | 81.50 | 85.00 | 14.25 | 20.00 | 78.00 | 91.50
Sewage Management (Sewerage and Sanitation) -
Coverage of toilets Coverage of sewage Collection Adequacy of sewage Quality of sewage Extent of reuse and Efficiency i redressal . Extent of cost Efficiency in

network services efficiency of the treatment capacity treatment recycling of treated recovery 1n scwage collection of
sewage network sewage management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Current Targets Current Targets
2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17_| 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 [ 2016-17
74.60 71 0 0 0 0 0 0 0 0 0 0 78.26 80 0 0 0 0
Solid Waste Management Indicators
Houschold level coverage Efficiency of’ Extent of segregation of Extent of Extent of scientific Efficiency in Extent of cost Efficiency in

of solid waste management collection of municipal solid waste municipal solid disposal of municipal redressal of recovery in SWM | collection of SWM
services municipal solid waste recovered solid waste customer services charges
waste lail
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current | Targets | Current Targets Current | Targets Current Targets Current | Targets | Current | Targets Current | Targets
2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17
Q 0 97.92 | 98 0 0 0 0 0 0 79.24 82 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
35.24 38 2 0
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14th Finance Commission: Declaration of Service Level Standards Notification Forma
i/ULB | State Name of the Municipal Postal address with PIN Phone & Fax nos.
Commissioner / Executive Officer code
raj Mukesh Kumar Sharma Nagar Palica Rajgarh

Email id.

01464-220041

rajgarh.jaipur@gmail.com

3 2 of water Per capita supply Extent of metering Extent of non Continuity of Quality of water Efficiency in Cost recovery in Efﬁ:im:{ in
supply Connections of water of water revenuc water water supply supplied redressal of customer water supply coliection of water
connections complaints services supply- refated
charges
. 100% 135 Iped 100% 20% 24 hours 100% 80% 160% 90%
| Current Targets Current Targets Current Targets | -Current Targets Current Targets Current Targets Current Targets Current Tarzets P
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 i 2016-17 5
50 |70 6.00 | 10.00 | 21.00 [ 20.00 | 1.00 | 1.00 |100.00 | 100.00 | 81.50 | 85.00 | 8.25 | 15.00 | 87.00 {91.50 £
sent (Sewerage and Sanitation) Kl
i Coverage of toilets Coverage of Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in ~
| sewage network efficiency of the sewage treatment treatment recycling of treated | redressal of customer | recovery in sewage collection of g
| services sewage network capacity sewage lai sewage charges !
| 100% 100% 100% 100% 100% 20% 80% 100% 90% B
Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
|'__A -16 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201617 ‘E!l
9778 | 9850 0 0 0 0 0 0 0 0 0 0 100 | 100 0 0 0 0 o
rement Indicators : 2
Household Jevel Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Efticiency in N
coverage of solid collection of segregation of municipal solid disposal of redressal of customer { recoveryin SWM | collection of SWM >
wasle management municipal solid waste recovered municipal solid complaints services charges
services waste wasle waste
< 100% 100% 100% 80% 100% 80% 100% 90%
- Cument Targets Current Targels Current Targets Current Targets Curvent Targets Curredt Target Curre: S Tary:
1516 | 2016-17 2015-16__| 2016-17 201516 | 2016-17 2015-16 | 201617 01506 | 201607 201506 | 201647 ‘0“]’:‘!‘2 :01111:-51? guxrzln; z'.';?-?:
0 0 9642 | 98 0 0 0 0 0 0 100 | 100 0 0 0 0 |
i !
Coverage of storm water drainage network Incidence of water logging/ flooding l i
100% 0 j
Current Targets Current Targets !
2015-16 2016-17 2015-16 2016-17 =
7.79 10 1 1 Ii
L N
—_—
E)
l)' z
] .+ - o - -
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) ' gw ekl -
) - 14th Flna@c\%}miss@p:_[)oclamtiog_qf Service Level Standard ation Format
ame of 1519 State Name of the Municipal Postal address with PIN code hone & Fax nos. Email id.
city/ULB Commissioner / Exceutive
! Officer
! khaerthal jaipur@
"hairt] - = . . . < Jaipur(a
‘ Khairthal Raj. Manisha Yadav Nagarpalika Khairthal(Alwar) 301404 01460-222033 gmail c;m'l purg
ail.
[ Water Supply Indicators
| Coverage ol'\\:_ncr supply Per c:l[vim supply Extent f)l'mclcring Extent of non Continuity of Quality of water Efliciency in Cost recovery in Efficiency in collection of
Connections of water of'water revenue water waler supply supplicd redressal of water supply services water supply- related
connections customer complaints charges
Benchmarks 100% . 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
‘LAurrcnl N Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 [ 2015-16 [ 2016-17
72.25 74.00 58 60 | 66.00 | 70.00 | 27.00 [ 25.00 | 1.50 | 2.00 | 100.00 100.00 | 80.50 |85.00 | 19.90 [25.00 | 86.00 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in collection of
sewage network efficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage sewage charges
services sewage network capacity sewage customer complai
Benchinarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 | 2015-16 | 2016-17
95.98 96 0 0 0 0 0 0 0 0 0 0 100 100 0 0 0 0
Solid Waste Management Indicators .
Houschold level Efliciency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Efficiency in collection of
coverage of solid collection of scgregation of municipal solid disposal of redressal of recovery in SWM SWM charges
waste management municipal solid municipal solid wasle recovered municipal solid customer complaints services
- services waste Waste wasle
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 | 2015-16 | 2016-17
00 0 19794100 © 0 0 0 0 0 100 | 100 0o ol o 0
Storm Water Drainage Indicators,
Coverage of storm water drainage network Incidence of water logging/ flooding w
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
5.27 5:5 0 0
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14th Finance Commission: Declaration of Service Level Standards Notification Format

i Name of the city/ULB

State

Name of the Municipal Commissioner /
Executive Officer

Postal address with PIN

code

Phonc & Fax nos.

Email id.

—

Tijara (alwar)

Shashikant Gupta

Near police station_tijara

01469-262032

tijara jaipur@gmail.com

[ Water Supply Indicators

Scanned by CamScanner

Coverage ul’\\:}(t[ Per capita supply | Extent of metering Extent of non Continuity of Quality of water Efliciency in Cost recovery in Efficiency in
supply Connections of water of water revenue water water supply supplied redressal of customer water supply collection of water
connections complaints services supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current | Targets Current Targets Current Targets Current Targets Current Targets Cutrent Targets Current Targets Current Targets
20i5-16 2016-17 2015-16 | 2016-17 | 2015-16 | 201617 2015-16 | 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17
70.50 72.00 70 70 | 66.00 | 70.00 | 27.00 | 25.00 | 4.00 | 4.00 | 100.00 [ 100.00 | 81.50 | 85.00 | 18.40 | 20.00 79.00 |91.50 |
Sewage Management (Sewerage and Sanitation) ) |
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
sewage network cfficiency of the scwage treatment treatment recycling of treated | redressal of customer | recovery in sewage collection of
services sewage network capacity sewage complaints sewage charpes
Benchmarks 100% 100% 100% 100% 100% 20% 80”%% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 1 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 2015-16_| 2016-17
45.18 90 0 0 0 0 0 0 0 0 0 0 92.98 95 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Lfficiency in
coverage of solid collection of segregation of municipal solid disposal of redressal of customer | recovery in SWM | collection of SWM
waste management municipal solid municipal solid waste recovered municipal solid complaints services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current “Targets
2015-16 | 2016-17_| 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17
0 0 |88.05][90.00]| 0 0 0 0 0 0 9.15] 100 | 0 | 0 | o | 0
Storm Water Drainage Indicators _
Coverage of storm water drainage network Incidence of water logging’ flooding l
[ Benchmarks 100% 0 |
Current Targets Current Targets
f 2015-16 2016-17 2015-16 2016-17
[ 71 75 0 0 |
7 Us Rr . -
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14th Finance Commission: Declaration of Service Level Standards Notification Format _
Name of the city/ULB | State Name of the Municipal Commissioner / Postal address with PIN Phonc & Fax nos. Email id. -
Executive Officer code
Behror raj Rahul Agrawal New bus stand behror 01494-220090 behror jaipur@gmail.com
Water Supply Indicators : : :
Coverage of water Per capita supply | Extent of metering Extent of non Continuity of Quality of water Efficiency in Cost recovery in l‘-fﬁFlC“Cy n
supply Connections of water of water revenuce water water supply supplicd redressal of customer water gupply collection of water
conncctions complaints services supply- related
charpes
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%.
Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201£-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17
71.50 73.00 70 70 | 46.50 | 50.00 | 27.00 | 25.00 | 1.25 | 1.50 | 100.00 | 100.00 | 80.50 | 85.00 | 9.25 | 15.00 | 78.00 | 91.50
Sewage Management (Sewerage and Sanitation) .
Coverage of toilets Coverage of Collection Adcquacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
sewage network efficiency of the sewage treatment treatment recycling of treated | redressal of customer | recovery in sewage collection of
services scwage network capacity sewage complai management sewage charges
Bencl k 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17
83.19 85 0 _| 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Houschold level Efliciency of Extent of Extent of Extent of scientific Efiiciency in Extent of cost Efficiency in
coverage of solid collection of segregation of municipal solid disposal of redressal of customer | recovery in SWM collection of SWM
wasle management municipal solid municipal solid waste recovered municipal solid complaints services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
i 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17
0 0 93.98 | 95 0 0 0 0 0 0 86 88 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current T:
2015-16 2016-17 2015-16 2016-17
5.88 20 0 0
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14th Finance Commission: Declaration of Service Level Standards Notification Format "
Name of the city/ULB State | Nameof the M""ifil‘grﬁommi“i""”/E‘"““‘c Postal address with PIN Phone & Fax nos. Email id. 3
icer . =
code G
Bhiwadi (alwar) raj Prousotam Awasthi U.LT. Scctor 1 bhiwadi 09460875765 bhiwadi.nagarpalika@gmail.com
Water Supply Indicators
Coverage of water Per capita supply Lxtent of metering Extent of non Continuity of Quality of water Efficiency in Cost recovery in Efficiency in
supply Conncctions of water of water revenue water water supply supplicd redressal of customer water supply collection of water
connections complaints services supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours. 100% 80% 100% 90%
Current Targets. Cunent Targets Cunem Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 201516 | 201617 2015-16 2015-16_| 2016-17 200816 | 2016-17 201816 | 2016-17 201516 | 2016-17 201516 | 2016-17 2015-16 | 2016-17
78.00 80.00 70 75 52.00 26.00 | 25.00 | 1.00 | 1.00 |70.00 | 70.00 | 81 .50 | 85.00 | 30.50 | 32.00 | 85.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Entent of reuse and Efficiency in Lxtent of cost Lficiency in
sewage network efficiency of the sewage treatment treatment recycling of treated | redressal of customer | recoy cry in sewage collection of
services sewage network capacity sewage complaints 19 sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targels Cunent Tarpets Cunent Targets Current Targets Cunent Tarpels Current Targets Current Targets Current Targels Current Targets
2015-16 2016-17 2015-16_ | 201617 201816 | 2016417 201516 | 2016-17 2015-16_| 201617 201816 | 201617 201516 | 201617 2015-16_| 2016-17 2015-16_| 2016-17
98.10 99 0 0 0 0 0 0 0 0 0 0 93.15 97 0 0 0 0 S'Iﬂ
Solid Waste Management Indicators 3
Houschold level Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Efficiency in i
coverage of solid llection of i ion of icipal solid disposal of redressal of customer | recovery in SWM collection of SWM
waste ipal solid icipal solid waste recovered municipal solid complaints services charges w
services waste waste waste r
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 153
Cument Targets Current Targets, Current Targets Current Targets Current Tarpets Current Targets Current Targets. Current Targets 5‘,
201816 | 2016-17 2015-16_| 2016-17 201516 | 2016-17 2015-16 | 2016-17 201516 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 9722 1 99 0 0 0 0 0 0 81.39 85 0. 0 0 0
B . -t
Storm Water Drainage Indicators .
Coverage of storm water drainage network Incidence of water logging/ flooding \
Benchmarks 100% 0 {
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
15.70 19 3 2
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14th Finance Commission: Declaration of Service Level Standards Notification Format

{ State Name of the Municipal TPostal address with PIN code Phone & Fax nos.
J Commissioner / Executive Officer -
~_ Bharatpur | raj Mr. Laxmikant Balot Mathuragate 321001 05644-222170
Water Supply Indicators
' | Coverage of water

-

Email id.

bharatpur.jaipur(@gmatl.com

Per capita supply Extent of metering Extent of non

Continuity of

T

Quality of water Efficiency in

Bl &

Cost recovery in Efficiency in
supply of water of water revenue water water supply supplicd redressal of water supply services collection of water
Connections connections customer supply- related
complaints charges
100% 135 Ipcd 100% 20% 24 hours | 100% | 80% 100% | _ 90% _
Current T Current | Targets | Current | Targets | Current | Targets | Current Targets | Current | Targets | Current ‘ Targets Current Targels ‘ Current ‘ l'a:gmsJ
2015-16 7 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2013-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
175950 [ 61.00 [ 90 95 1 53.00 155.00 35.00 | 30.00 | 1.00 | 1.00 | 77.00 | 85.00 | 80.50 | 85.00 | 11.70 [ 15.00 | 88.00 |91.50 |
Sewage Management (Sewerage and Sanitation) ]
Coverage of toilets Coverage of Collection Adequacy ol Quality of sewage | Extent of reuse and

sewage network efficiency of the

Efficiency in

Extent of cost

LTiciency in

sewage treatment treatment recycling of treated redressal of reeovery in sewage collection of sewage
services sewage network capacity ° sewage customer management charges
complaints !
100% 100% 100% 100% 100% 20% 80% 100% 90%%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current - | Targets Current Targets Current Targets
2015-16 [ 2016-17 2015-16 | 2016-17 2013-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2013-16 2016-17
0527 [ 9540 0 0 0 | 0 0 | 0 0 0 0 0 | 9535]9545 0 | 0 0 0
Solid Waste Management Indicators |
Household level Efficiency of Extent of Extent of Extent of scientific Efticiency in Extent of cost Efficiency in 1
coverage of solid collection of segregation of municipal solid disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid waste recovered municipal solid customer services charges
services waste waste waste complaints 1
Benchmarks 100% 100% 100% 80% 100% 80% 100% 1 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets l Current Targets
2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 2016-17
0 0 [73.62]7450] 0O 0 0 0 0 0 987319880 0 | 0o | o0 | 0
Storm Water Drainage Indicators ;
Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks

100%

]

0
Current Targets Current Targets
2015-16 s 2016-17 2015-16 2016-17
39.65 42 18 17
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14th Finance Commission: Declaration of Service Level Standards Notification Forma

T Name of the cin/ULB | State |  “ameof the Memicipal Commissioner / Exceutive l Postal address with PIN Phone & Fax nos. Email id.
i - { OfTicer ~
! ! code . . >
Bayana - Narsi Lal Meena | Municipal board bayana 321401 05648-223221 bayana.nagarpalika@gmail.com | =
Water Supply Indicators . =
i Cov | Extent of metering Extent of nen Continuity of Quality of water Lificiency in Cost recovery in Em_ﬂC“U}’m
| revenue water water supply supplied redressal of water supply services collection of water
i customer plail suppls - related charges |
135 Ipod 24 heurs 100%6 50% 100% 90%
Tare=s : Crent I Targzts Current T wr Tarpzts
= = 261516 201617 ! 203S-16 | 20| 2014~ 3-16 2016-17
(35001 68 70 160.00 | 100.00 | 80.50 | 85.00 15.00 88.00 91.50
Sewage Management (Sewerage and Saniiation)
e of Quality of sewage | Extent of reuse and Efficiency in Extent of cost i
3 treatment recycling of treated redressal of insewage |
sewage customer complaints 1 :31
100% 20% 802 100% ! &
T Tarzess I = Tazes Tegs Tor 1 z
| 201617 516 201617 291617 201617 ! ﬁ
| :
| 0 | [ 100 | [¢] | P
g
Extent of 1 Extent of Extent of cost Efficiency in L
2tion of | municipal solid cry in SWh collection of SWM o]
municipal solid ! waste recovered services s
waste =1
1007% ] e
Gt | d=es Curremt Tz Comremt 1 n
1 I 201518 | 201617 2315-15 | 291617 l 201516 ! n
i 192301 96 0 0| 0 I 1 13

| Storm Water Drzinzge Indicators

i

Coverzze of storm water drainage network

incidence of water lo;

1 |
Bechmzks 100% [ 1 i
7 Cumremt Tarzets Cumrent Tarpets !
i 2015-16 2016-17 2015-16 2016-17 i
] 4.88 20 2 0 Vo
2
=
3
=
v - ar o &
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14th Finance Commission- Declaration of Service Lev.
Name of the Municipal |

el Standards Notification Format

Postal address with PIN code

Commissisacr / Executive Officer |

Phone & Fax nos. {

Email id.

i 321203

05641-220027

deeg jaipur@ gmail.com

! Exteni of non Coatinuity of Quality of water

Efficiency in redressal

Cost wcove:

Efficiency

i 1 {
| i

{ mvemewaer | water supply supplied of customer } !
| ‘ complaints | ;
! {
2. 24 hours | 1002 802 i ! |
| Tazes | Corem Tazets | Cumet | Targes | |

1201617 | 2mis-16 | 201617 | doisqs | 7l

1.00 | 3500 | 40.00 | 82350 | 85.00,

Extent of reuse and
recycling of treated

Extent of cost

| recovery in sewage
sewage management
20t 100% i
Current Tagcts |
0 S | 201617 i

o

T o0 | o

100 | 100

Extent of scientific [ Efficiency in redressa! Extentofcost | Efficiency in i
disposal of of customer recovery in SWM | collection of SWM |
muzicipal solid | complaints services f charges }
waste | | |
100% | 80%% 1 1
| Coment | Tarzets | Comemt IR I Current 1
| 2015416 | 200617 | 201516 | 201617 | 2015-15 i
1 i !
| | {

Drainage Indi

0

ence of water lo

voding {
Beschmarks _ (4] !
1 Targess Coment { Targets |
! g 201617 2015-16 | 201617
{ | 52 5 | 1
s o R

() ¥ Lelie
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14th Finance Commission: Declarat

on of Service Level Standar

is Notification Format

Name of the city/ULB

State

Name of the Municipal Commissioner /
Exceutive Officer

Postal address with PIN
code

Phone & Fax nos.

Ewmail id.

I

Nadbai

raj

Ravinder Singh

Nagar Palika nadbai (bharatpur) |

03643-276696

nadbai jaipur@yahoo.com

Water Supply Indicators

Coverage of water

Per capita supply

Extent of metering,

Extent of non

Contnuity of

Eficiency in

Cost recovery in

Efficiency in

supply Connections of water of water revenue water witer supply of customer water supply collection of water

connections complaints services supply- related

e charpes
Benchmarks 100% 135 Iped 100%0 200 24 hours 1007 802 1040, 90
(‘urfrnl Targets Current Targets Current Targets Current Targets Current ots Cutrent Tares | € orrent Tarpets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016 201516 201617 201516 1 261617 2015161 201617
58.50 60.00 56 70 | 41.00 | 42.00 | 33.00 | 30.00 | 1.50 | 1.50 £2.50 | 8500 | 525 | 10.00 | 88.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage off Adequacy ef Quality of sev Fxtent of cost LAficiency in

I

sewage network sewage treatment treat TeCoVEry in sewage collection of
services seware network capacity mana; sewage charpes
Benchmarks 100% 100% 100% 100% 1007 1007, 0%
Current Targets Current Targets Current Targets Current Targets Currert | Tae Current Tasrgets Current Targets
2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16_{ 2016-17 | 2018.16 | 201¢- 516 | 201617 2015.1% 201617
62.89 |65 0 0 0 0 0 0 | Y ) 0

Solid Waste Management Indicators

Houschold level
coverage of solid

Efliciency of
collection of

Extentof
segregation of

went of

municipal solid

Eatent of c¢

collection of

waste management municipal solid municipal solid covered charges
services w3aste waste
Benchmarks 100% 100% 100% $0% i 90
Current T 5 Current Targets Current Targets Current Tarpets ; Cui 215 Currant Targets
2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 §2018-16 | 200617 | 20i3-16 | 201617
0 0 99.03 | 100 0 0 0 0 0 0o 1 0 [§}

Stornn Water Drainage Indicators

Coverage of storm water drainage network

Incidence of

Benchmarks 100% 5
Current Targets T Targets 1
2015-16 201617 201516 201617
85.71 88 2 i
12
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the city/ULB | State Name of the Municipal Commissioner / Postal address with PIN Phone & Fax nos. Email id.
Executive Officer code
Kaman raj Pursottam avasti Nagar Palika Kaman 05640--250008 kaman jaipur@gmail.com
Water Supply Indicators
Coverage of water Per capita supply Extent of metering Extent of non Continuity of Quality of water Efficiency in Cost recovery in Eﬂ’lf:icncy in
supply Connections of water of water revenuc water water supply supplied redressal of customer water supply collection of water
conncctions complaints services supply- related
charges
| Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201816 | 201617 201516 | 201617 2005-16__| 2016-17 2015-16__| 2016-17 2015-16 | 2016.17
71.50 75.00 46 55 13.50 | 15.00 | 20.00 | 19.00 | 0.50 | 1.00 | 21.00 | 25.00 | 81.50 | 85.00 | 13.75 [ 15.00 | 77.50 [ 91.50
Sewage Management (Sewerage and Sanitation) )
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
sewage network efficiency of the sewage treatment treatment recycling of treated | redressal of customer | recovery in sewage collection of
services sewage network capacity sewage lai manageme sewage charges
Benct k 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Tarpets Current Targets Current Targets
2015-16 2016-17 2015-16 | 201617 2015-16 | 2016-17 2015-16 | 2016-17 201516 | 2016-17 2015-16_| 2016-17 201516 | 2016-17 2015-16 | 2016-17 201516 | 2016-17
61.03 63 0 0 0 0 0 0 0 0 0 0 72.41 75 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid llection of gregation of icipal solid disposal of redressal of customer | recovery in SWM collection of SWM
waste pal solid i solid wasle recovered municipal solid complaints services charges
services wasle waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 [9242] 9 0 0 0 0 0 0 90 92 0 0 0 [ o0
Storm Water Drainage Indicators :
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
. Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
38.88 40 2 1
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' Name of the city/ULB | State

14th Finance Commission: Declaration of Service Level Standards Notification Format

~ame of the Muricipa! Commissiozer / Execative i

Officer

code

Postal address with PIN :

Phone & Fax nos.

Email id.

Weir Raj

Navratan Sharma

i
i

321408

Municipal Board Weir

03463-272237

bair jaipur @ gmail.com

{ | Extent of met Extentofnoa | Coatinuity of Effict ¢
I t | of'v revenue water | water supply rodressal )
‘ connections complaint i
! | H
Beachmads | 2 L 135 Incd | 100% 20% i 24 hours 100%s 80% §
i }-?"fg l‘x‘fi:::) i E-‘T-Cl' ] S:L«‘Et-l _‘l:z.r‘:::j Curent =t | Cument } Tagets | Cument | Terxets Cument | Tarsets I

20151 ¢ 201817 2015-18 i 201516 | 201617 2015-16 | 2016-17 ¢ 18 | 201617 ! 2015-16 | 2016-17 2015-15 | 201617

{

i

60 | 62

30.00 | 31.00

30.00 | 28.00

1.00 | 1.00

100.00 | 100.00

Q.
81.50 | 85.00

Coverageef |

Collection

Adequacy of

Quality of sewaze

|

Extent of reuse and

Efficiency in

recovery in

1 T
!.’ network } ofthe sewage treatment i treatment | recveling of treated | rodressal of customer
! | sewaze network | capaciny | | sewage | complaints management
i 100%e 100% 1 100%e 20% | S0% ! 100°%e
| Cument Targets Current Current Current Targets Current Tarses | Cument | Targess i
! | 20516 | 201617 2013-16 2015-16 2013-16 | 2016-17 l 2015-16 2016-17 | 2015-18 | 201617 |
10 0 0 0 0 0 | 8470 5 j o I o 0o o |

Houschold level Efficiency of Extentof I Extent of Extent of scientific Extent of cost Efficicncy in |
| coverage of solid collection of segregation of ! municipal solid disposal of rodressal of customer | recovery in SWM | collection of § i
| waste management municipal solid municipal solid waste recoverad municipal solid complaints services charges {
1 senices waste waste Waste |
{ 100°%e 100% 100% 80% 1002 80% 100% A% !
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Taraets Current Tarxts |
2013-16 | 2016-17 2015-i6 | 2016-17 201516 | 2016-17 2015-16 | 2Cl6-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 1 20117
0 | 0

0 0

90.50 | 91.50

0 0

0 0

0 0

98.91 | 99.50

0o {0

| Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks 100% _ 0
Custent Targets Current Targets
2015-16 2016-17 2015-16 2016-17
; 8 13 0 0

W

(vi)ree
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14th Finance Commission: Declaration of Service Lev

¢l Standards Notification Format
Phone & Fax nos.

Email id.

| Name of the city/ULB | State Name of the Municipal Commissioner / Postal address with PIN
{ Executive Officer d .,
; £nce jaipur@gmail.com
I - B R ~ 54 c o
: . Kumher raj Mohmmad suhel shekh Nagar palika kumher 321201 05644-240540 kumbher.jaipur@gmail.com |
| Water Supply Indicators _ ey
{ i Coverage of water Per capita supply Extent of metering Fxtent of non Continuity of Quality o!' water Efficiency in Cosl recovery (ln llcc:ic:;:]“(‘:% .l\:lﬂ
} i supply Conncctions of water of water revenue water water supply supplied redressal of customer water S'uppl) col v a
! connections complaints services supply- relate
| charges
1 160% 135 Iped 100% 20% 24 hours 100% 80% 100% I S—
{ | Cument | Targets Current | Targets | Cument | Targets | Current | Targets | Cumrent | Tarpets | Current Targets Cument | Targets Current l Targets Current Targels
| 20i5-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 1 2016-17 2015-16 | 2016-17 2015-16 2016-17
i 73800 { 4500 | 37 40 12.00 | 15.00 | 30.00 | 28.00 | 1.00 | 1.00 | 26.00 | 30.00 | 82.50 | 85.00 | 440 | 10.00 | 90.35 | 91.50
 Sewage Management (Sewerage and Sanitation) I
i Coverage cftoilets Coverage of Coliection Adequacy of Quality of sewage reuse and Efficiency in Extent of cost Efficiency in
{ ’ sewage network efficiency of the sewage treatment treatment 2 of treated | redressal of customer | recovery in scwage collection of
L. i sewage network capacity scwage complai management sewage charges
| i 100 ] 160% 100% 100% 100% 20% 80% 100% 90%
i i Targets Targets Current Targets Current Targets Cumrent Targets Current Targets Current Targets Current Targets Current “Targets
i i ! 261617 2016-17 2013-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2018-16 | 2016-17 2013-16 2016-17 2015-16 | 2016-17 2015-16 2016-17
| 7501 | 76 0 0 0 0 0 0 0 0 0 94.69 96 0 0 0 0
Solid Waste Management Indicators
| Houschold level Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Efficiency in
! coverage of solid llection of 2 ion of icipal solid disposal of redressal of customer | recovery in SWM | collection of SWM
| waste mana, municipal solid municipal solid waste recovered municipal solid complaints services charges
! i wasle waste waste
Benchmzrks ! 100% 100% 80% 100% &0% 160%% S0%
Targets Current Targets Current Tas Current Targets Current Targets Current Targets Current Targets
2015-17 2015-16 | 2016-17 1 20i3-16 [ 27 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2013-16 2016-17
i 96 0- | 0 0 0 0 93.48 95 0 0 0 0 !

ater Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

Ben i 100% 0
Curment Targets Current Targets
2015-16 2016-17 2015-16 2016-17
i 77.83 78.01 4 7 i
.
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14th Finance Commission: Declaration of Serv ds Notification Format

N fihe So70LE ~ 2 ice Level Standar
ame of the city State ame of the Municipal Commissioner / Postal address with PIN Phone & Fax nos. Email id.
Executive Officer code
N
Bhusawar Raj Narshi Lal Meena Nagarpalika, Bhusawar Dist, . 05643-270867 bhusawar.jaipur@gmail.com =
_ Bhartpur- 321406 >
| Water Supply Indicators
Cov lcr.\gs. of water Per capita supply | Extent of melering Extent of non Continuity of Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections of water of w-’n'cr revenue water water supply supplied redressal of customer water supply collection of water
connections : complaints services supply- related
— charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
%u;;t;ré Zu'll'gf;g;u Eurr:nl Targets Current Targets Current Targets Current | Targets Current Targets Current Targets Current Targets Current Targets
20151 2015-16 | 2016-17 | 2015-16 2016-17 | 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
50.50 52.00 58 65 | 31.50 | 33.00 [ 31.50 | 30.00 1.50 | 1.50 |100.00 ] 100.00 | 81.50 | 85.00 | 8.70 15.00 | 86.50 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in
sewage network efficiency of the sewage treatment treatment recycling of treated | redressal of customer recovery in sewage collection of
services sewage network capacity sewage lai . sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 (4
52.09 75 0 0 0 0 0 0 0 0 0 0 [8742] 90 0 0 0 0 ;'j
Solid Waste Management Indicators (L
Household level Efficiency of Extent of Extent of Extent of scientific Efliciency in Extent of cost Efficiency in ‘o
coverage of solid collection of segregation of municipal solid disposal of redressal of customer | recoveryin SWM | collection of SWM <h
waste ! icipal solid ipal solid waste recovered -municipal solid complaints services charges @
. services waste waste waste R
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% S
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets E,‘
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 9434 | 96 0 0 0 0 0 0 92.71 94 0 0 0 0
Storm Water Drainage Indicators . A '
Coverage of storm water drainage network Incidence of water logging/ flooding
s 100% 0
Benchmarks Coment Targets Current Targets i
2015-16 2016-17 2015-16 2016-17
12.73 15 1 0
N
)
o e .
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Name of the
city/ULB

State

14th Finance Commission: Declaration of Servi

Name of the Municipal Commissioner / Executive Postal addr
Officer

raj Suresh chand sharma

Nagar
Water Sué%ly Indicators

code
Nagar palika nagar 32 .sZI”(lb

ice Level Standards Notification Format
ess with PIN

Coverage of water Per capita supply Extent of metering of Txtent of non Continuity of water | Quality of water Fificiency in m\!rcssnl Cost recovery in \=“\":i"f:\l;:‘p“;‘_“:“ﬂ‘l“c':!“"
supply Connections of water water connections revenuc water supply supplied of customer water ""PP“' charges
complaints
Benchmarks 100% 135 Iped 100% 20% | 24 hnurx T 100% ' -
Current Targels Current ‘ Targets Current Targets Current | Targets | Current Targets Current | 1 ts | Curent Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 20 H l(. 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2016-17
52.00 | 55.00 | 45 60 | 10.00| 15.00 |20.00[19.00 1 1.00 | 12.00 | 15.00 | 81.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection efficiency Adequacy of Quality of sewage ‘ Extent of reuse Efficiency in Extent of cost
sewage network of the sewage sewage treatment treatment and recycling of redressal of recovery in collection of sewage
services network capacity treated sewage cuslnmu sewage charges
| ‘Ji
Benchmarks 100% 100% 100% 100% 100% 20% | 80% 100%
Current Targets Current Targets Current Targets Current Targets | Current Targets Current Targets Current Targets Current Targets Current
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17_| 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16
67.57 70 0 0 0 0 0 0 | 0 | © 0 0 | 100 | 100 | 0 [ 0 | © 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Ixtent of Efficiency in redressal Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste scientific disposal of customer recovery in SWM collection of SWM
waste management | municipal solid waste | municipal solid recovered of municipal solid complaints services charges
services -
waste waste
Benchmarks 100% 100% 100% 80% 100% | 80% | 100% [ 90%
Current Targets Current i Targets Current | Targets | Current Targets Current | Targets Current Targets Current | Targets Current Torgets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 7()]6-]7
0 0 [9204] 93 0 0 0[0]010{100]100[0\0\0 0o |
Storm Water Drainage Indicators
Coverage of storm water drainage nctw ork Incidence of water logging/ flooding l
Benchmarks 100% 0 |
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 .
58 58 1 I 1 I
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14th Finance Commission: Declaration of Service Level Standards Notifi

cation Format

[Nameofthe |  State Name of the Municipal Commissioner / Exceutive Postal address with PIN Phone & Fax nos. Email id.
| city/ULB ] Officer code
[ Dausa | raj Dilip Kumar Sharma Dausa 3033033 01427-220054

| Water Supply Indicators

dausa.jaipur @ gmail.com |

: Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

Extent of scientific

Efficiency in

Extent of cost

i { supply water of water revenue water supply supplied redressal of customer | water supply services
! { Connections connections complaints i
! -
I 1 100 135 Iped 100% 20% 24 hours 100%, ___100% ]
1 Current I Targets Curent Targets Current Targets Current Targets Current Targets Targets Current R Ta:;fis [
12015t | o167 1 201518 | w1617 2015416 | 201607 2005-16 | 01617 2015-16 | 2016-17 2015416 | 2016-17 2016-17 201s-16 | Joie-t i
- = t ~ -
58.0016200] 38 | 70 10.00 ! 15.00 | 20.00 | 18.00 | 0.33 0.50 66.00 | 66.00 §5.00 | 20.10 | 25.00
eware Management (Sewerage and Sanitation)
i Coverapeof Coverage of sewage Collection Adequacy of Quality of sewage Fxtent of reuse and Lliciency in Extent of cost |
I toikets network services efficiency of the sewage treatment treatment recyeling of treated | redressal of customer Tecovery in sewage ,
sewage network capacity sewage complaints | | charaes
1007 i 1007, 100°5 100%6 100% 20% 80% i H S0%
- Tarpets | Curtent Tarpcts Current Targets Curent Taigets Current Tar, Targets Cunent Targets | Targets
2 ! 26167 01816 | 11612 2015-16 | 201617 2015-16 | 20i6- I 2015-16 | 2016-1 2016-17 1816 201617 | 201617 .
(804578 [ 0 | o 0 0 0 [ o 0 0 0 7837 | 79.50 | 0
Solid Waste Management Indicators
i Houschold level Efficiencey of Extent of Extent of municipal

Lificiency in

i
corverage of solid collection of segregation of solid waste recovered disposal of redressal of customer recovery in SWM i cotlection of SWAL
waste ment municipal solid municipal solid municipal solid complaints services ! charges
services waste waste waste !
Benchmarks 100% 100% 100% 80% 100% 80% 100% | 9%
' Current | Targets Current Targets Current Targets Current Targets Current Targets C Targets Current
2015-16_| 261617 2015-16 | 2016-17 2015-16 | 20i6-17 2015-16 | 201%-17 2015-16 | 2016-17 2013-16 2016-17 2013-16
I e
[0 1750 97.84 99 0 0 0 0 0 0 78.82 80 0
1orm Water Drainage Indicators73
Coverage of storm water dramnage network Incidence of water logging/ Nooding i
Benchmarks 100% 0
Cument Targets Curieat Targets 1
i 2015-16 2016-17 2015-16 2016-17 |
i 11.63 15 0 0 i

(81)422
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Name of lhc—.

State

vame of the Municipal Commissioner |
~/ Exccutive Officer

Postal address with PIN code Phone & Fax nos. Email id. |

_ Mahesh chand jain | & of bandikur, baswa road 303313 | 01420-222052 | bandikuljaipur 4 gmail.com |
! ! Extent of non “ Continuity ol | Quality of water Efliciency n redressal of 1 recovery in '|
{ | revenuS water | watersupply supphied customsr complaints rsupply services | es
i | conpcctions ; | \
1 H
woe, | 20% [ 2thours | 1007 | " 8u%e ! W07
Curem | Current Targets T ] Tamgets | Cwmen ‘ Targets | Caen | Targets | T Twes \
20135-16 b, 201416 | 201617 ate-ts | 201607 1 2misale 201617 ¢ PTERE \ 201817 - 1 201617 E
68.00 | 68.00 120,00 | 18.00 1 0.33 | 0.75 | 6500 |65.00| 8050 | 8500 | 870 | 1500 = 7500 9130

Adcquacy of

1} Qualiity of sewage

ATt Eh-iolr blledoll

(1%

¢

| \ Fxtent of reuse and | Elticieney in redressal of | Eicat of cost fMciency
] sewage treaiment l treatment recyeling of treated customier complaints l recoVEr) i sewags of scwage
| capacity | scwage | P o
1 100% | 20% | 807 1
1 Correm | Coment Targeis ent | dargets T Tagas | Cumes [ Tapets Co
2018-14 201816 | 201617 15 l:nn,.x- | 21617 fosarsae e P
o 0 | o0 | 0 | T80 0 | _©
! I.lli.’l;m_:n T Extent of | Extent of | Tatent of scientitic ‘ I liciency in redressal of
! collection of | segregationof | municipal solid disposal ot + o customer complaints
municipal soli! ! municipal solid : waste recovered ‘ municipal solid
\ wasic t waste | i waste
I | | I
- ) ——
[T i 100% 1 80% | 1007, R
[ Cowm | Tasas | Cunent Taren | T | b l \ Conent Targets
201816 37 | 201816 | 200607 | s ) wei | L aisgn ) 201807
97.17 . 98 | 0 0 0 | 0 oy 742 | 80
S 1ze of storm v |‘.ch51':.:|.:':- network R Tncidence of water logging/ ﬂ;n:&“l\gu
T 1T T ‘
T Targets ] Curient
2016-17 | 201516 2016-17
62 | 0 | 0 | B
- -
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Phone & Fax nos.

Postal address with PIN code Email id. ‘\
|

Name of the State Name of the Municipal Commissioner /
city/ULB Executive Officer
\
Lalsot | raj Kaushal Kumar Khatemara Municipality board falsol 303503 | 01431-260714 | lalsot.jaipur@yahoco.com |
Water Supply Indicators |
~( e e it S, 3 {
[ L.O\cméulof\\:.mr Per capita supply | Extent of metering Extent of non Continuity of Quality of water Efficiency in redressal | Cost recovery in water \ Efficiency in
supply Connections of water of water revenue water water supply supplied of customer complaints supply services | collection of water
connections | 2
|
|
135 Iped 100% 20% 24 hours 100% 80% 100% |
J Curment Tagets | Cument | Tlargets Current Targets | Curent | Targels Current Targets Cumrent Targets Cumrent Targets |
! 2015-16 | 2016-17 2015-16 | 201617 201516 | 2016-17 201516 | 2016-17 201516 | 2016-17 2015-16 2016-17 2015-16 wietr | { 4
| 68.00 | 70.00 70 70 | 25.00 | 28.00 [ 20.00 [ 18.00 | 1.00 | 1.00 | 93.00 93.00 82.50 85.00| 11.60 | 15.00 | 85.00 | 91.50
| Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in redressal | Extent of cost recovery Efficiens
sewage network efficiency of the sewage treatment treatment recycling of treated | of customer complaints | in sewage manzagement collection of sewage
services scwage network capacity sewage | s
| 100% 100% 100% 100% 100% 20% 80% 100% |
] T Cumrent Targets Cunrent Targets | Cument Targzts Current Targets | Cumem | Targets Cument Targets Cunent Targets Current Tarzets Camemt | 1=sm
| 201516 201617 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201516 | 2016-17 2015-16 | 2016-17 2015-16 201617 2015-16 ‘ 2016-17 | ;1536 | 201617
I [61.20 | 64 0 4 0 0 0 0 0 0 0 0o | o 0o | 0 o | o | o | © =
["Solid Waste Management Indicators =
Household level Efficiency of Extent of Extent of Extent of scientific Efficiency in redressal | Extent of cost recovery Efficiency in -
[ coverage of solid collection of segregation of municipal solid disposal of of customer complaints in SWM services collection of SWM o
! waste municipal solid municipal solid waste recovered municipal solid p charges i =
| management waste wasle waste | <
| services |
I Benchmarks 100% 100% 100% 80% 100% 80% | 100% 1
Current Targets Current Targets Current Targets Current Targets Current l Targets Current l Targets ‘ Cumest | Targets
{ 2015-16 | 201617 2015-16 | 2016-17 2015-16__ | 201617 2015-16 | 2016-17 201516 | 201617 2015-16 201617 201518 | 201617 015
| T {
| 0 | 60 |97.88] 99 0 0 0 0 0 | 0 100 1100 0 | 0 { 0 | 0
[ Storm Water Drainage Indicators :
{ Coverage of storm water drainage network Incidence of water logging/ flooding \
Benchmarks 100% 0 1 \
Targets Current | Targets l
2016-17 2015-16 ‘ 2016-17 =
12 0 \ 0 ! =
-
—
&
=
£ s ] N

Scanned by CamScanner



___ 14th Finance Commission: Declaration of Service Level Standards Notification Format

L]

H
| / Executive Officer

Name of the Municipal Commissioner

Postal address with PIN code

Phone & Fax nos. Email id.

(®) + L

i Shashikant Sharma

Commissioner mucicipal council dholpur

{
1
i
|

05642-220888 dholpur.jaipur @ gmail.com

2 supply | Extent of metering

Extent of non

Continuity of

Quality of water

Efficiency in redressal of

75.00 | 78.00

]
51.00 | 30.00

I

| of water revenue water water supply supplicd

i connections

| 100%% 20% 100%

S T Curment I Tacgets Corment | v
201, 201816 | 201 {01816 | e 20116

94.00 | 95.00

88.00 | 91.50 |

Collcction Adequacy of Quality of sev “reuse and I Iatent of cost Efticiency in collection i
cfficiency of the sewage treatment treatment e of treated custorner complaints 1 recoveny insewage of sewage charges ;‘1
senage network capacity sewage ‘?

_ 100% 100% 1007% 2% Su”, ¥l
Current Targets Cunant Targets Cunent Targsts Targets Carrert Tarects Targets o]
20is-16 | 2016-17 201516 | 201617 201516 | 2016-17 201516 | 2016-i7 2015-16 29i6i7 ! -

z T E-1
0 15 0 0 0 | o 0 0 88.97 9% | [0 | 3
Management Indie w
i Efficiency of LExtent of segregation Extent of municipal Extent of scientific =
.‘ collection of of municipal solid solid waste disposal of municipal N
| municipal solid waste recovered solid waste =
| waste Cl
e marks i 100% 100% 100%
i Curment Targets Current Targets Current Targess Cu
| 200617 1 2015-16 | 2016-17 201516 | 01617 2015-16
| 94 0 0 0 0 0
nage Indicators |
i Coverage of storm water drainage network Incidence of water logging’ flooding H
i 100% 0
- 1 Current Targets Current Targets
{ 20i3-16 2016-17 2015-16 2016-17 i
! 19.14 25 15 11 |
N
~
-
~
=
=
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14th Finance Commission: Declaration of Service Level Standards No

ificaticn: Format

Name of the State Name of the Municipa! Commissioner / Postal address with PIN code I*hore & Fax nos. Email id.
city/ULB Exceutive Officer
[ LEY Vajay Pratap Singh Np bari 328021 05647-274530 bari jaipur@yahoo.com

| Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent ol non

Continuity of water

Quality of water

Efficiency in

Cost recovery in water

Efficiency in

supply Connections water of water revenue water supply supplied redressal of customer supply services collection of water

connections complaints supply- refated

. charpes
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
f ur!cnl largets Curfcnl Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current largets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
48.50 | 50.00 82 85 68.00 | 70.00 | 30.00 | 28.00 | 3.00 | 3.00 | 74,00 | 80.00 | 82.00 | 85.00 | 13.00 15.00 | 87.00 J 91.50
Sewage Management (Sewerage and Sanitation)

Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Latent of reuse and Lfticiency in Extent of cost Cfficiency in

nctwork services efficiency of the sewage treatment treatment recyeling of treated | redressal of customer FECOVETY 1N sewige collection of sewage
S sewade nelwork capacity sewage complainis management charges
Benchmarks 100% 160% 100% 100% 100% 20% 80% 100% 90%
Current Targets i Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tareets
l 2015-16 2016-17 2016-17 | 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2013-16 2016-17 2015-16_ | 2016-17 _2018-16 2016-17
795 96 [ o 0 0 0 0 0 0 0 0 | 8989 | 95 0 0 0 0

Solid Waste Management Indicators

Houschold level
coverage of sohd

EfMiciency of
colicetion of

Lxtent of
segregation of

Extent of municipsl
solid waste

Extent of scientific
disposal of

icncy in
redressal of custormner

Fxient of cost
recovery in SWM

Efficiency in
collection of SWM

waste management municipal solid municipal solid recoyered municipal solid complaints services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 1C0% 30% 100% 90%
Targets Current Targets Current Targets Curient Targets Current Targels Current Targets Current Targets Curzent Targets
2016-17 2015-16 | 2016-i7 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
50 97 98 0 0 0 Y 0 0 100 100 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage nctwork Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets i
2015-16 2016-17 2013-16 2016-17 4400
31.91 35 0 0 i
A yo, e v .

B ¢4 W

JRISIAES

€ pl ‘Eh—inlx

aroe 1
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- 4th Finance Commission: Declaration of Service Level Staudards Nofificaiion Format -
Name of the city/U/L3 State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax nos. Email id.
Executive Officer = >
Rajakhera Raj. Purushotam Pawar Rajaktiera 328025 05642-233202 rajakhera.jaipur@yahoo.com
Water Supply Indicators

Coverage of water

Per capita supply Extent of metering

Extent of non

sewage network efficiency of the

sewage treatment

Quality of sewage
treatment

Extent of reuse and
recycling of treated

Efficiency in
redressal of customer

Extent of cost
recovery in sewage

|

Continuity of Quality of water Efficiency in Cost recovery in l';ﬂ'x'cicnl:) in
supply Connections of water of water revenue water water supply supplied redressal of customer collection of water

connections complaints services supply- related

charpes
Benchmarks 160% 135 Ipcd 100% 20%, 24 hours 100% 50% 100% 90% =
Current Targets Current Targets Current Targets Current Targets Current Tarcets Current ‘ Targets Current Tarects Current Targels Current Targets
2013-16 2016-17 2015-16 ! 2016-17 2015-16_|{ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17
48.30 50.00 75 [ 76 ]69.00 | 70.00 | 30.85 [ 30.00 [ 3.00 [ 3.00 [ 50.00 | 5.00.| 81.50 | 85.00 | 5.00 [ 10.00 | 82.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of ilats Coverage of Collection Adequacy of

Efficicncy in
coliection of

services sewage network capacity sewage complaints management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current acls Current Targets Current Targets Current Targets Current Targets Current Targels Curtent Targets Current largets Current Targats
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 201¢-17 2015-16 § 2016- 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17
79.24 88.50 0 0 0 0 0 0 0 0 0 0 100 100 0 0 0 0
Solid Waste Management Indicators L
Houschold level Ltticiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of municipal solid disposal of rediessal of customer | recovery in SWV collection of SWM
waste 2 icipal solid icipal solid waste recovered municipal solid complaints services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Curient Targets Cuirent Targets Current Targets
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 201617 | 2015-16 { 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17
0 0 92.78 | 94 0 0 0 0 0 0 100 100 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm warer drainage nctwork Incidence of water togging’ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-47
20.70 23 3 2
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c ety /ULR

State

4th Finance Commission: Declaratior
Namie of the Municipal Commissioner /

n of Service Level Standards

Notification Format

Executive Officer

Postal address with PIN code

Phone & Fax nos.

Scanned by CamScanner

Email id. 1
Raj. Ashutosh A.T. Pednekar Lal Kothi, Tonk Road 0141-2742823 | ceo.jaipurme@gmail.com
Ter capita supply Extent of metering Extent of non Continuity of Quality of water LCfficicncy in Cost recovery in Efficiency in
of water of water revenue water water supply pplicd | of cus water supply collection of water
connections complaints services supply- related
charges |
135 Iped 100% 20% 24 hours 100% 80% | 100% 90% |
Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets [ Current Targets Current Targets 1
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2u15-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
| 135 | 150 |.71.00 | 75.00 [ 26.00 | 25.00 | 1.00 | 1.00 | 72.00 | 75.00 | 79.00 | 85.00 | 72.00 | 73.00 | 90.15 | 91.50 |
»¢ and Sanitation) ]
; Coverage pf Collection Adequacy of Quality of sewage | Extent of reusc and Efficiency in Extent of cost Efficiency in
| 1ge network cfliciency of the sewage treatment treatment recycling of treated | redressal of customer | recovery in sewage collection of
| services sewage network capacily scwape plai sewage charges
J 100% 100% 100% 100% 20% 80% 100% ] 90% I
I Current Tarpets Current Targets Current Targets Current Targets Current Targets Current Current Targets | Current Targets
12 . l 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 20 2015-16_| 2016-17 | 2015-16 | 2016-17
T =
7 i 78 | 82 83 75 77 69 70 100 100 25 30 70 20 [ 25 15 20
wezment Indicators
i Houschold level Efficiency of Extent of Extent of Extent of scientific Lfficiency in Extent of cost Efficiency in
collection of segregation of municipal solid disposal of redressal of customer collection ol SWM
municipal solid municipal solid waste recovered municipal solid complaints charges
waste waste waste
100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Ta Current “largets Current Targets Ci nt Targets Current Targets Current Targets Current Tarzets
_2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
! 190 25 90 45 50 20 25 98 99 5 40 0.88 90
{ Coverage of storm water dramnage network Incidence of water logging/ flooding I
o T 16G% O |
e T Current Targets Current Turgets
2016-17 2015-16 2016-17 I
12 0 0 |
e’ P . .

B (7]
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R : 14th Finance Commission: Declaration of Service Level Standards Notification Format

- ULE | ate Name of the Municipal Postal address with PIN code Phone & Fax nos. Email id.
\ city | Commissioner / Executive Officer

Sambhar lake i T p— o ——

‘Anm‘wh 1 lake = | Harinarayan Yadav Municipal board sambhar lake 303604 01425224245 sambhar_jaipur(@yahoo.com
 Water Supply Indicators

I ~overnge of wate R T = -
:;,»\:v\,"\r (;,::c‘:l?l;:\ Per L‘lp'l:_l .\~uppl,\ of | Exént ol metering Lxtent of non Continuity of water Quality of water Efficiency in Cost recovery in water Lifficiency in

Pph Q water ofw nl.\:r revenue water supply supplied redressal of customer supply services collection of water

| connections complaints supply- related
_ charpes

: Benchmarks 1007 135 Iped 100% 20% 24 hours 100% 80% 100% 90%%
1 l surrc:lxé ‘[l):!l:gu;l: ’L'urrcul ‘lnrgcl\ 7L‘um‘m Targets Current largets Current largets Current Targets Current [ largets 1 Current Targets Current l 5
! ; :' . 2016-17 .lll—ﬁ_-lb 2016-17 2015-16 | 2016-17 2015-16 2016-17 201516 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 20158-16 2016-17 2015-16 | 2016-1
| 70.50 | 71.00 RN 60 15.00 | 20.00 | 21.00 | 20.00 | 0.50 | 0.75 | 100.00 | 100.00 | 82.50 | 85.00 | 9.00 | 15.00 | 69.75 | 91.50
| Sewage Management (Sewerage and Sanitation) .
3\' Coverage of toilets | Coverage of sewage Collection Adcequacy of Quality of sewage Extent of reuse and Iatent of cost

network services

Itticiency in

Efficiency in

i
1
|

{ cfficiency of the sewage treatment treatment recycling of treated | redressal of customer recovery in sewage collection ol sewage
| sewage network capacity sewage complaints nent charpes
| Denchmarks 100% 100%% 100% 100% 100%% 20% §0% 100% 90%
| Curf:nl Targets Current \ Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
i 2013-16 2016-17 2015-16 20 7 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
i 84.99 | 86 0 | o [ o 0 0 | o 0 0 0 0 90.80 | 91.50 0 0 0 0

<

olid Waste Management Indicators

i
L
{ Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Eficiency in Ixtent of cost Efficiency in
{ coverage of solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of SWM
H waste management municipal solid municipal solid recovered municipal solid complaints services charges
| services waste waste waste
! Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
{ Current Targets Current Targets Current Current ‘largets Current Targets Current Targets Current Targets Current largets
i 2015-16 2016-17 2015-16 | 2016-17 2015-16 2015-16_| 2016-17 2015-16 | 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
‘ 00 00 89.04 90 0 0 0 0 0 91.17 92 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm waler drainage network Incidence of water logging/ flooding
Benchmarhs 100% _ 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
14 15 0 0
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14th Finance Commission: Declaration of Serv

ice Level Standards Notification Format

Namec of the State

city/ULB

Commissioner / Executive Officer

Name of the Municipal Postal address with PIN code

Phone & Fax nos. Email id.

Water Supply Indicators
Coverage of water

supply Connections

Per capita supply of
water

Extent of metering
of water
connections

Extent of non
revenue water

Current
2015-16

Current
2015-16

largets
2016-17

largets Current
2016-17 2015-16
70 10.00
nt (Sewerage and Sanitation)
< | Collection
network services | efficiency of the
sewage network capacity

Bepimars | tows | 100 ] 100% 100%
Targets | Current largets

2016-17 | 2015-16_| 2016-17

0 0
Solid Waste Management Indicators
Houschold level

| Sewage Manageme

Coverage ol sew

Adequacy of

Coverage of wiles

Targets
2016-17

Efficiency of
collection of
municipal solid

waste

Current
2013-16

Storm Water Drainage Indicators

Coverage of storm water drainage network

Targets
2016-17

45

Rakesh Kumar Sharma Tonk road N.11. 12 chaksu 303901

Continuity of water

24 hours

2016-17

I
T Quahity of se

sewage treatment treatment

100%

Current largets
2015-16 | 2016-17

2016-17
Extent of mu

municipal solid

s | 100%
1 s
16-17

Current Targets
2015-16 | 2016-17
[ o ] 0 |

Quality of water
supplicd

100%

Current
2015-16

Targets

100.00

Fxtent of reuse and
recycling of treated

Targets

icipal Latent of scientitic
solid waste disposal of
recovered municipal sohid
waste

Current
2015-16

Targets
2016-17

s Tossol 0 [ o o [0

chaksuulb.jaipur@gmail.com

EfTiciency m
redressal of
customer complaints

Cost recovery in water
supply services

Efficicncy in
collection of water
supply- related
charges

100%%

Current Targets Current

2015-16 2016-17 2015-16
§2.50 | 85.00 | 2425 |

R —

Ifficiency in \

collection of sewage l
charges

Efficiency n Fatent of cost recovery
redressal off in sewage management
customer complaints

100% 90% i
Current Targets Current Fargets
2015-16 2016- 2015-16 | 2016-17
0 [ 0
[atent of cost recovery Leficiency in
in SWM services collecticr of SWM

customer complaints

80% 1007 e
Current 1 Targets Current
2015-16 2016-17 2015-16

Targats
2006-17

Incidence of water logging/ flooding

0

Current
2015-16

Targets
2016-17 ! 3G

0

0
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. & .
] : 14th Finance Commission: Declaration of Service Level Standards Notification Format
i State | g . - T
Name (‘)f the | State | Namc of the Municipal Commissioncr Postal address with PIN code Phone & Fax nos. Email id. |
city/ULB | i / Excecutive Officer l
|
! ‘
Kotputli jaipur raj | Rahul Agarwal | Municipal board kotputli 303108 |  01421-222010 | kotputliulbi jaipuri@yahoo.com |
Water Supply Indicators |
; Lv\\.mt‘m of water | Percapita supply of | Extent ol mctering Extent of non Continuity of water Quality of water LMciency in Cost recovery in Efficiency in \
| supply Connections 1 water of water revenuc water supply supplicd redressal of customer | water supply serviees | collection of water
H i connections compluints \
i
Benchmarks | | 135 Iped 100% 20% | 24 hours 100% | 80% | 100% 1 90%a |
J | Current Targets Current ‘ largets Current largets Current Targets Current Targets Current Ta Current Targets Current ]I Targets \
i [ 2013-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016~ 2013-10 2016-17 20i5-16_| 2010-17
[ 73.00 | 75.00 | 60 | 50.00 | 52.00 | 20.00 | 20.00 | 1.00 [71.00 | 100.00 | 100.00 | 82.50 | 85.00 \ 21.20 | 25.00 | 1 91.56 |
Sewace Manazement (Sewerage and Sanitation) |
Coverage ol tilels \ Coverage of s 3 ( ollection Adequacy of Quality of sewage Iatent of reuse and Efficiency in Eatent ol cost Eificiency in
i 1 nctwork services ney of the sewage treatment treatment recycling of treated | redressal of customer FCCOVETY i senage coliection of i
! se nctwork capacity sewage complaints manugement sewage charges |
Benchmarks 10070 { 100% 100% 100% | 20% | 80% | 100% 1 90°% )
Current | Targets Cur Targets Current largets Current Ta s Current Targets Current Targels Current Targets ‘ Current Tareets | Current T 'lar‘ch 1
16 2016-17 2615-16 2016-17 2015-10 20016-17 2015-16 | 20 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 | 201516 } 2016 !
T
[ 85 | 87 0 0 0 0 0 0 1 0 | o [ o | o [ o o | o | o | |
Solid Waste Management Indicators
ouschold fevel L:ticiency of Extent of Entent of municipal Uatent of scientific \ ic Extent of cost .hu\.n-\ in \
¢ of solid collection of segregation of solid waste disp of rulruul of customer recovery in SWM colle O
cment municipal solid municipal solid recovered municipal solid \ complaints services ¢
services waste waste waste B
Senchmarks | 100% 100% 100% 80% | 100% | 80% A 16 | 9o
T Current Fargets Current Targets Current Targets Current Targets Current Targets | Current Targets Current Current Targets
| 201516 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 ’0M—I7 201516 2016-17 l 2015-16 "(Hb 17 2015-16 2015-16 | 2010-17
S T S |
|00 20 | 9426 | 96 0 0 | o 0 | 0 | 0 |9%07] 9% | 0 i o0 [ o0
Storm Water Drainage Indicators 3 : _ |
Coverage of storm water drainage network Incidence of water logging/ flooding l
Jenchmarks 100% “ 0 ) |
Current Targets Current Targets \
wis46 | 2016-17 2015-16 2016-17 i
» 4.96 10 0 \ 0 |
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S 14th Fi issi arati : . .
R—r S < th I;Ir:ﬂl}\ic Commission: Declaration of Service Level Standards Notification Format i~
4 State ) ) T - - - N
city/ULB ‘ ame of t el u"‘.ml’ﬂl Commissioner / Postal address with PIN code Phone & Fax nos. Email id. 1=
Exccutive Officer B
Chomu | raj Sotva Narav " — - | -
—_ — Satya Narayan Sankhla Municipal board, Chomu. 303702 01423-220036 chomu_jaipur@yahoo.com ,
Water Supply Indicators i
o er can| - P CR—— ) = s T T |
supply L'l-n‘::::\f:‘:;:\ Per capita »\‘“PPI,\ of Lxtent of metering Lxtent of non Continuity of water Quality of water LAficiency in Cost recovery in water Efficiency in I
- cHO water (vf\\alpr revenue water supply supplied redressal of customer supply services collection of water |
. connections complaints supply- related |
Benchmarks 100" 3 charges [
s , o _ 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% !
:(""f‘ nt 1 mgc(: :ur!cm largets Current Targets Current largets Current Targets Current Targets Current Targets Current Targets Current Targets i
2 J.MI(\ l(?l—ﬁ-I‘ 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 ,4
73.50 | 75.00 57 60 50.00 | 50.00 | 20.00 | 20.00 | 1.00 1.50 | 56.00 | 60.00 | 83.00 | 85.00 | 18.15 | 20.00 | 90.25 | 91.50 4
Sewage Management (Sewerage and Sanitation !53
Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Lxtent of reuse and Efficiency in [xtent of cost Efficiency in '
network services efficiency of the sewage treatment treatment recycling of treated | redressal of customer recovery in sewage collection of sewage a
L B R sewage nelwork capacity . sewage complaints management |
Benchmarks 100%% 100% 100% 100% 100% 20% 80% 100% ;ﬂ
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current largets Current Targets X
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17__ | 2015-16 2016-17 2015-16 2016-17 2015-16 ] 201617 43
[ 8498 | 86 0 0 0 0 0 0 0 0 0 0 | 100 | 100 0 0 | 0 0 o
Solid Waste Management Indicators 2
Houschold level Efficiency of Extentof Extent of municipal | Extent of scientific IAficiency in Exient of cost ’ l,l'ﬁ'clr:nu_\ in I
coverage of solid collection ol seeregation ol solid waste disposal of redressal of customer recovery in SWAM collection of SWM o
waste management municipal solid municipal sold recovered municipal solid complaints services | charges o
services waste wasle waste
Benchmarks 100% 100% 100% 80% 100% 80 100% 90°a
Current largets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targcts Current : larzets
2015-16 2016-17 2015-16 2016-17 2015-16 20106-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 | 2016-17 !
T
00 00 97.97 98 0 0 0 0 0 | 0 100 100 0 [ 0 0 | 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging’ flooding |
Jenchmarks 100% i 0
I Current Targets Current Tarects |
2015-16 2016-17 2015-16 2016-17 =
12.80 15 0 0 I |
L |
- .
g
=
- - ¢, N
. ot =
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v

ice Level Standards Notification Format

Phone & Fax nos. Email id.

14th Finance Commission: Declaration of Serv
Postal address with PIN code

| Namec of the State Name of the Municipal Commissioner
| city/ULB / Exccutive Officer
|

ur(@yahoo.com

01425-244024

Nagar Palika Phulera

i
[ Phulcra raj Mahima Dangi
= -
| Water Supply Indicators _ . — :
1 D . ® = g o ter Efficiency in
| Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality o!‘\\atcr E(‘hu‘cncl) I[“‘ Cas:‘rnclm gcr"Iinc::! collection of water :
| supply Connections walter of water revenue water supply supplicd redressal of SuppyS ‘ supply- related |
: comnections customer complaints pchar o |
_charges |
! - 7 -
ar| /o 20% 24 hours 100% 80% 100% 90% |
BBenchmarks 100% 135 Iped 100% _ !
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current R Targets ’Cum:nl ’g:&ggil_]s |
‘ 2015-16_| 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016~ :%
2015 2 5 < — y |
! 58.00 | 60.00 45 55 15.00 | 20.00 | 20.80 | 20.00 | 0.50 0.75 | 56.00 | 60.00 | 83.00 | 85.00 9.00 15.00 | 74.50 | 91.50 i
["Sewage Management (Scwerage and Sanitation) i i a
Coverage of ilets | Coverage of sewage Collection Adcquacy of Quality of scwage Extent of reuse and Efficiency in _E.\lcnl of cost recovery Eﬂ?clcnc}‘ in | ]
network services efficiency of the scwage ling of treated redressal of in sewage management | collection of sewage Lﬂ
scwage network capacity age customer complaints charges i
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% iﬁ‘
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets |
2015-16_§ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015+16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 ic..)
X
8681 ] 90 | 0 [ 0 0 0 0 0 0 0" 0 0 87.75 91 0 0 0 0 F
n 0 N
f Solid Waste Management Indicators =3
{ Houschold level lifl'lcicr.wy of Extent of Extent of municipal [ Extent of scientific Cfficiency in, Extent of cost recovery Efficiency in 1o
coverage of solid col!c;ﬂqn otl' scg(:galmn n_l' solid waste disposal of redressal of in SWM services collection of SWM ‘
waste man pal solid I solid recovered municipal solid customer complaints charges i
services waste waste waste 1
Benchmarks o |'00%‘r : = I1 00%I : , ‘I 00%T - 80% - 100% 80% 100% 90% i
Ten| argets urren argets urren! argets “urrent Targels Current Targets Current Targets C ] “urre: oots \
' 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 20]68-17 20“]":’]‘;) Zﬂrla(\r-slc';s ;’l)ulr:‘:;\(l) 2‘(‘];‘:‘:;‘7\
| 00 | 00 |9753 | 98 0 0 0 0 0 0 | 86.16 | 91 0 0 0 0 |
| Storm Water Drainage Indicators ]
| Coverage of storm water drainage nctwork Incidence of water logging/ flooding {
{ Benchmarks | 100% 0 {
Current Targets Current !
’ 2015-16 2016-17 2015-16 ;&‘Ir(%-cll; '
| 6.21 8 0 0 ’m
i~
Iy
=
e
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14th Finane ission: . . - . i
Name of the o e ce cf)mmlssmn. Declaration of Service Level Standards Notification Format ]
it Name of the ) lum.clpal Commissioner / Postal address with PIN code Phone & Fax nos. S
aty/U Executive Officer =
T - — |
. * _ Nagar Palika jobner 303328 01425-254024 obner.jaipur@yahoo.com i
| Water Supply Indicators |
; sﬁ::;.\r.’z:s of.w.mr Per capita supply of Extent of metering Extent of non Continuity of water Quality of water W Cost recovery in water Efficiency in }
| Ppiy Connections water of\val.\:r revenue water supply supplied redressal of supply services collection of water
! connections customer complaints supply- related !
—— charges
Benchmarks |00 -mr,m-_m_ 20% 24 hours 100% I 100%
! Soulr:cul-n[l m z)a;gcls Targets T Current | Targets Current | Targets Targels Targets Current | Targets I
' 201516 2016- 2016-17 2015-16 | 2016-17 015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2016-17 2016-17 2015-16 | 2016-17 it
! 80.00 | 80.00 | 67 |70 115.00 | 20.00 21.00 22.00 | 81.20 | 91.50 | &
! Sewage Managemem (Sewerage and Sanitation) . =
| Coverage of oilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost recovery Lfficicncy in 12
; nemwork services efficiency of the sewage treatment treatment reeycling of treated redressal of in sewage collection of sewage q
1 sewage network capacity sewage customer complaints management charges 'q
Benchmurks 100%% 100% 20% 80% 100% 90% I
i Current Targets Tarpets Current Targets Current Targets Current Targets Current Targets |
! 2015-16 2016-17 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 !
* 91.20 | 100 0| 9531 | 93
IEIRR g 7
! Solid Waste Management Indicators o i R _ —
{ Household fevel Efficiency of Extent of Extent of municipal Ii\lcq( of scienlific Efficiency in [;\llcm ol[‘cusl fecovery l;mFlch} in !
! coverage of solid collection of segregation ot solid waste lisposal nf. redressal of . in SWM services collection of SWM
i waste management municipal solid municipal solid recovered al solid customer complaints charges
i services waste waste A ;\6‘(;}: $0% G
: : 100% 100% 100% % % % I T S i i
r Benchmarks Current m’rmgcis Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
l 2015-16 | 2016-17 2015-16 | 2016-17 201516 | 2016-17 2015-16 | 2016-17 201516 | 2016-17 2015-16 | 2016-17 2015416 2016-17
f [ 00 1700 [9130] 95 | o 0 0 0 [ 100 [~ 0 |
} : s
| Storm Water Drainage Indicators \1 ence of water loggi i I —
= . Coverage of storm water drainage network Incidence of water logging/ flooding
0 i
— o
H Benchmarks T 100% Targets Current Targels
AT - 2016-17
201516 2016-17 20'8 N 0
12.72 15

[T
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14th Finance Commission: Declaration of Service Level Standards

Notification Format

Executive Officer

Name of the Municipal Commissioner /

Postal address with PIN code

Phone & Fax nos.

Email id.

.

Name of the State
city/ULB
Kishangarh raj
! renwal

Bhavar pal mecna

Municipal board ofl\xshannarh

renwal

01424-220014

kishangarh.jaipur@yahoo.com

| Water Supply Indicators

} Coverage of water Per capita supply of | Extent of metcring Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water revenue water supply supplicd redressal of customer | water supply services | collection of water
connections complaints supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% | 100% 90%
| Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current T3 ar"cls Current Targets Current Targets
i 2015-14 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201 2015-16 2016-17 2015-16 | 2016-17
| 75.00 | 76.00 44 45 15.00 | 20.00 | 20.85 | 20.00 | 0.50 0.75 [ 58.00 [ 60.00 | 83.00 | 8. 00 | 30.10 | 32.00 | 90.50 | 91.50
o n i
| Sewage Management (Sewerage and Sanitation
E Coverage of toilets | Coverage of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in |
! network services efficiency of the treatment capacity treatment recycling of treated | redressal of customer recovery in sewage collection of sewage
| sewage network sewage complaints charees
| Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
] Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets
' 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
| 97.86 | 98.10 0 0 0 0 0 0 0 0 0 0 92.90 95 0 0 0 [ 0
Solid Waste Mandgcmem Indicators
Household level Lfficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collcclmn of s;grcgauon of solid waste disposal of redressal of customer recovery in SWM collection of SWM
waste 2 icipal solid ipal solid recovered municipal solid complaints services charges
services wasle waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 1
H Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
00 00 96 97 0 0 0 0 0 0 92.12 94 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
| Benchmarks 100% 0
i Current Targets Current Targels
i 2015-16 201617 2015-16 2016-17
20
58.29 70 30
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14th Finance Commission: Declarati

on of Service Level Standards Notifica

ion Format

Na‘mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax nos. Email id.
city/ULB Exccutive Officer
Shat ‘Raj ) iai
nahpura Raj Smt. Mamta Nagar N.P. Shahpura 3{03103 01422-222066 shahpurfl.}"upur@
(jaipur) b gmail.com

| Water Supply Indicators

Per capita supply of

Coverage of water Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in

supply Connections water of water revenue water supply supplied redressal of customer water supply collection of water
connections complaints services supply- related

- charges
| Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%

Current Targcets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets

2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17

73.00 | 75.00 60 70 42.00 | 48.00 | 27.00 | 25.00 | 1.00 1.00 | 78.00 | 80.00 | 82.50 | 85.00 | 14.80 | 20.00 | 90.50 | 91.50

Sewage Management (Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in

network services cfficiency of the treatment capacity freatment recycling of treated | redressal of customer | recovery in sewage | collection of sewage
sewage network sewage plai charges
enchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
48.88 52 0 0 0 0 0 0 0 0 0 0 79.66 82 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific LfTiciency in Extent of cost Efficiency in
coverage uf solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of S\WM
waste management municipal solid municipal solid recovered municipal solid complaints services charges
services waste waslte waslte
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 ! 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 S 88.07 90 0 0 0 0 0 0 79.34 83 0 0 0 [ o

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence ot water logging/ flooding

= 100% 0
Benchmarl raee Tarpets Current Targets
2015-16 2016-17 2015-16 2016-17
40.17 44 0 0
.’ > . «
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__14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner /

Executive Officer

Postal address with PIN code

Suresh Kumar Meena

| Pho

ne & Fax
1os.

Jmail id.

2-243929

viratnagar.jaipur@yahoo.com

Extent of metering

Extent of non

Continwity of water

Costrecovery in

Fificienc

network services

efficiency of the

Quality of sewage

of reuse and

Tutent of cost

-
water of water revenue water supply | redresd of costamer | water «upply services collection of v
connections t complaints supply- related
- - . l ____char
_V__valﬁs!p\‘d _l»“():f.__. 20% 215 houts 4 J\E @ N L
Current 1 Current Targets Current Tagets | Current Tapets i Trroas Corrent | 1 T oot T 1z
2015-16 2015416 | 201617 2015-16 1 2016-17 201516 | 201617 201516 | 201647 o7 201516 | 2617 201518 lllll
166 48.00 | 50.00 | 26.20 | 25.00 | 1.00 1.00 | 66.00 | 70.00 | 85.60 | 1470 | 20.00 | 90.75 | 91.50
rage and Sonitation
Coverage of toilets | Coverage of sewage Collection Adequacy of sewage B

Lfficiency in

treatment capacity treatment cling of treated fecovery in rewage eollection of sewage
sewage network 20 | _ _mnape charges
100% 1009 1007 100% 100% | i s 9I1%%

Current Targets Current Targets Current Targets Current Targus Current Targets Current Fargets | Curromt Targets Currem Targets
1 2015-16 2016-17 2015-16 2016-17 2005-16 2016-17 2015-16 201617 20§5-16 | 201617 01814 1 200617 | 201516 2016-17 200516 | 2016-17
| = = T I
' 50.48 52 0 0 0 0 0 0 0 0 0 | 0 | 0 0 0 0
{ Solid Waste Management Indicators
{ Houschold level Efficiency of Extent of Extent of muni. t of scicntific
i

coverage of solid

collection of

segregation of

solid waste

disposal of

Lxtent of cost
recovery in SWAL

Lfficiency in
collection of SWN

waste management municipal solid municipal solid recovered municipal sotid services charges
Serv S wastle waste Waste
Benchmarks 100%% 100% 100% 807 106026 100 90%
Current Targets Current Targets Current Targets Current Targets Current Tarzets Currers | Current Targe Current Terzets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 20§3-16 | 2016-17 201516 | 201617 | 2015.16 lZ'IL‘\-W 2015-16 2016-17 201816 1 2016-17
0 5 90.90 93 0 0 0 0 0 0 | 82351 84 0 0 0 0
Storm Water Drainage Indicators )
Coverage of storm water drainage network Incidence of water logainz’ flooding
Benchmarks 100% _ o
Current Targets Current Targets
2013-16 2016-17 2015-16 2016-17
40 43 0 0

() 1wk

[RISYLIN

1§ Rl EB-IS

9102

(€e)iee

Scanned by CamScanner



14th Finance Commission: Deel

Name of the State
city/ULB
Bagru raj

Name of the Municipal Commissioner

aration of Service Level Standards

Notification Format

/ Exccutive Officer

Postal address with PIN code

Phone & Fax nos.

Email id.

Pawan Kumar Sharma

Municipal board Bagru

0141-2865360

Water Supply Indicators

bagruulb.jaipur@gmail.com

Coverage of\\‘:_ucr Per capita supply of | Extent _ul'mch:rin_z Extent of non Continuity of water Quahity of water Etticiency in Cost recovery in water Efficiency in
supply Connggtions water of water revenue water supply supplicd redressal of supply services collection of water

connections customer complaints supply-related

charpes
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current 1 Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17
[763.60 [ 65.00 | 50 | 55 | 53.00 | 55.00 | 20.70 | 20.00 | 1.00 | 1.00 | 68.00 | 70.00 | 83.00 | 85.00 | 20.00 | 22.00 | 66.00 | 91.50
(Sewage Management (Sewerage and Sanitation)

Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost recovery CAficiency in
network services elliciency of the sewage treatment treatment recycling of treated redressal of in sewage management | collection of sewage
sewage network capacity sewage customer complaints charges
I Benchmarks 100% 100% 100% 100% 100%% 20% 80% 100% 90%
Current Targets Current \ Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets Curreni Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
| 46 | 49 0 [ o 0o | o 0 0 0 0 0 0 80 1 80 0 0 0 0

| Solid Waste Management Indicators

Houschold level

Lfficiency of

Extent ol

Extent o municipal

Eatent of scientific

Cfliciency in

Extent of cost recovery

Efficiency in

coverage of solid collection of segregation of solid waste disposal of redressal of in SWM services collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer complaints charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80%% 100% 90%
Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 | 20i5-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 201617 | 201S-16 | 201617 | 2015-16 | 201617 2015-16 | 201617 2015-16_| 2016-17
00 00 85.03 87 0 0 0 0 0 0 80 80 0 | o 0 0
| Storm Water Drainage Indicators ‘ i
l Coverage of storm water drainage network Incidence of water logging/ flooding
l Benchmarks 100% _ 0 v
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
24.05 26 0 0
. . S =2 . -
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14th Finance Commission: Declaration of Service Level Standards Notification Format

—————

EE————
Benchmarks
I S LA e
Sewage Management (Scwera

Benchmarks

Solid Waste Manag

Benchmarks

Namc of the State
city/ULB
Jhunjhunu raj Rajcl
Water Supply Indicators

Coverage of water
supply Connections

100%
Current Targets

2015-16_| 201617
73.50 |

| Coserage of toilets

|

100%
Targets
201617

Current
2015-16

75.00 )5
ge and Sa

ement Indicators

Per capita supply of
water

o | s

Coverage of sewage
netvork ser

100%

fargets
2016-17

Current

—

|

initation)

fr

of water connections

Collection

2615-16

{ 3.68

efficiency of the
ccware network
100%

2015-16

Lfficiency of

Name of the Municipal Commissioner /
Exccutive Officer

= S
ent of metering Extent of non

revenue water

Adequacy of sewage Quality of sewage |
treatment capacity treatment ! recycling of treated
sewage
100% 20%

segregation of

! Phone & Fax
nos.

Postal address with PIN code

)
S

Continuity of water | Quality of water
supply | supplied

Lfficiency in

T 24bours
Current Targets
| 2015-16_| 201417

1.00 | 1.00 ]

1 26.00

Cusrent
2015-14

Extent of reuse and

Targets Current Tar, Current | Jargets
2615-16 | 2016-i7 2015-16_| 2016-17
0o | 0 0

Elficiency m

Extent of municipal .
redressal of customer |

solid waste

Extent of scientific
isposal of

Extent of

- i
injhuny 333001 231469 |

of customer | water supply services

Curreri
26i5-16

Extent of crrit
recovery in

Corrent
2015-16

Email id.

!
|
{
|

Cost recovery 1n

Currert
2012-16

collection of |

icipal solid n pal solid recovered icipat solid - complaints i charges i

waste waste waste | ! |
10 8% 1007, | 80% 100% | 90% i

C Targets Targets Current Targetss Current Jargets Current Targets Current Tasgets I Currem Targets |

2 2016-17 2016-17 _2-’)1.‘-I6 2016-17 2015-16 | 2016-i7 4 201516 | 201617 L 2615-16 2016-17 2015-16 | 2016-17 |

100%

[93.87 | 95

[

93.44 | 95.50 |

0 o | 0 | 0 |

T e O

0
Targets Current | Targels
2015-17 2015-16 . 2016-17 i
1 | 1 '
|

B

) b ke
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city/ULR

me of the

!' State
i

____l4dth Finance Commission: Declaration of Service Level Standards Noti

ficaticn Format

Namc of the Municipal Commissioner /

Exccutive Officer

Postal address with PIN code Phone & Fax

nos.

Email id.

Navaneet Kumar

Municipal board navalgarh, distt. 01594-222040

navalgarh.jaipur@gmail.com

Jhunjhunu 333042
Per capita supply of | Extent of metering Extent of non Continuity of water Quaiity of water Efficiency in Cost recovery ip Iiﬂi'cicncy in
i water of water connections revenue water supply supplicd redressal off water supply services | - collection of water
I customer complaints supply- related
! charges
135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current “Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
85 100 | 55.00 | 56.00 | 20.00 | 20.00 | 1.00 1.00 | 16.00 | 20.00 | 82.50 | 85.00 | 14.53 | 20.00 | 90.00 | 91.50
{ Sew (Sewerage and Sanitation)
Coverage ofwilets | Coverage of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efiiciency in
network seryices clficiency of the treatmenit capacity treatment recycling of treated redressal of recovery insewege | collection of sewane
sewage network senage custorer complaints management charges
| 100% 100% 100% 100% 100% 20% 80% 1607, 9%
Curient Targeis Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
201s-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2018-16 | 2016-17 2015-16_ | 2016-17 2018-16 2016-17 2015-16 | 2016-17
! 81.69 | 89.25 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
. Solid Waste Management Indicators
Houschold level Efficicney of Extent of Extent of municipal Extent of scientific Efficiency in I'xtent of cost
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer complaints services charges
- services waste waste wasle
Benchimarks 1009% 100% 100% 80°% 100% 80% 106% 90°%
Current Targets Current Targets Current Targets Current Targcts Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 20i5-16 | 2016-17 2018-16 | 2016-17 2015-16 | 2016-17 2015-156 | 2u16-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 92.71 | 97.78 0 0 0 0 0 0 82 92.25 0 0 0 0
ater Drainage Indicators
; Coverage of storm water drainage netwerk Incidence of water logging/ flooding
Benchmarks 100% 0
T Current Tergels Current Targcts
20i5-16 2016-17 2015-16 2016-17
32.01 34.90 10 2
, .o - L
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14th Finance Commission: Declaration of Service Level Standar

g

&

ds Notification Format

N:\-mc of the State Name of the Municipal Commissioner Postal address with PIN code Phone & Fax nos. Email id.
city/ULB / Executive Officer
Chirawa Raj Rishi Dev Ola municipal board chirawa 333026 01596-220430 nagarpalika.chirawa@gmail.com

Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

LfTiciency in

Cost recovery in

Efficiency in
collection of water

supply Connections water of water revenue water supply supplicd redressal of customer | water supply services
conncctions complaints supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
76.50 | 78.00 80 90 34.00 | 37.00 | 20.00 | 18.00 | 1.00 1.00 |100.00 | 100.00 | 82.50 | 85.00 | 12.94 | 15.00 | 90.25 | 91.50
Sewage Management (Sewerage and Sanitation
Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services efficiency of the sewage treatment treatment recycling of treated | redressal of customer recovery in sewage collection of sewage
sewage network capacity sewage plai management charges
Benchmarks 100% 100% 00% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
87.69 90 0 0 0 0 0 0 0 0 0 0 96.12 98 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific EfTiciency in Extent of cost Efficiency in
coverage of solid collection of scgregation of solid waste disposal of redressal of customer recovery in SWM collection of SWM
waste icipal solid icipal solid recovered municipal solid +  complaints services charges
services waste waste waste
hmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
00 00 93.19 94 0 0 0 0 0 0 100 100 0 0 0 0
Storm Water Drainage Indicators .
Coverage of storm water drainage network Incidence of water logging/ flooding.
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
24.19 25 5 0
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S 14th Finance Commission: Declaration of Service Level Standards Notification Format N

l\:x'me of the State Name of the Municipal Commissioner Postal address with PIN code Phone & Fax nos. Email id. @

ciy/ULB | / Executive Officer . v
Bissau Raj Bhart Kumar Haritwal Municipal board Bisau 331027 01595-264210 bisau.jaipur@gmail.com

Water Supply Indicators
Coverage of water | Per capita supply of | Extent of metering Extent of non ’mmualily of water

5 Efficiency in Cost recovery in water Efficiency in
supply Connections water ¢ ul‘\\'at'cr revenue water supply supplied redressal of customer supply services collection of water
conncctions complaints supply- related
s charpes
Benchmarks 100%_ 135 Iped 100% 20% 24 hours 100% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Targets Current rgels Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 20 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
61.25 | 62.00 | 75 85 | 11.00 | 15.00 1.20 18.00 | 20.00-| 82.50 | 85.00 | 16.82 [ 20.00 | 90.25 | 9150 &
Sewage Management (Sewerage and Sanitation) i
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and LCificiency in Extent of cost recovery ency in :ﬁ
network services clliciency of the sewage treatment treatment recycling of treated | redressal of customer | in sewage management | collection of sewage i ]
sewage network capacity sewage complaints charges ‘ ﬁ
oo ——eonelwork | capacity |
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% ‘
Cunient Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets ,
2015-16 ) 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 i
88.02 100 [ 0 0 0 0 0 0 0 0 0 0 88.89 90 0 0 0 0 /u
Solid Waste Management Indicators . e
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost recovery Efficiency in 53
coverage of solid llection of gregation of solid waste disposal of redressal of customer in SWM services collection of SWM )
wastc management municipal solid municipal solid recavered municipal solid complaints charges
services waste waste waste
Benchmarks 100% 100% 100% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 l
521 | 10 [ 8642 90 0 0 0 0 88.89 0 0 0 1
Storm Water Drainage Indicators ‘ ' ‘ |
Coverage of storm water drainage network Incidence of water logging/ flooding {
0
k 100%
Benchmarks T Targets Current Targets
2015-16 2016-17 2015-16 2016-17 ﬁ
44.50 | 48 3 2 N
g

XN
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax nos. Email id.
city/ULB Executive Officer -
Baggar | Raj Vinay Pal Municipal board baggar 01532-221434 baggar.jaipur@yahoo.com
Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in

supply Connections water of water revenue water supply supplicd redressal of supply services collection of water
. conncctions customer complaints supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
78.50 | 80.00 80 90 36.00 | 40.00 | 20.00 | 18.00 | 2.00 | 2.00 [ 100.00 [ 100.00 | 82.50 | 85.00 | 9.01 15.00 | 90.25 | 91.50
Sewage Management (Sewerage and Sanitation
Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost recovery Efficiency in
network services efficiency of the sewage treatment treatment recycling of treated redressal of in sewage management | collection of sewage
sewage network capacity sewage customer complaints charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tarzsts
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
95.01 97 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost recovery

Efficiency in

|
", coverage of solid collection of segregation of solid waste disposal of municipal redressal of in SWM services collection of SWM
i waste management municipal solid municipal solid recovered solid waste customer complaints ch
} services waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% G
Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targes Current
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 1 2016-17 2015-16 2016-17 2015-16
50.71 75 92 95 0 0 0 0 0 0 92.07 85 0 0 0-
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding [
Benchmarks 100% 0
| Current Targets Current Targets
i 2015-16 2016-17 2015-16 2016-17
z 8.97 15 2 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format

‘ Name of the ! State E Name of the Municipal Commissioner / | Postal address with PIN code Phone & Fax nos. Email id. =
city/ULB l { Executive Officer i
{ 2 |
Kheti | Raj | Anil kumar jonwal }

¢ Water Supply Indicators

Extent of pom
ez waer |

78

fimz~ement (Sew

{an3cement (Sewerace and Sanitation)

Admquacy of scuase
ToERent cpacty

Waste Manacem
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code | Phone & Fax | Email id.
city/ULB Executive Officer i nos. ]
|
Mandawa Raj RAKESH KUMAR Municipal board mandawa pin 333704 | 01592-223136 | mandawa.jaipur @ gmailcom
| Water Supply Indicators
Coverage of water” | Per capita supply of | Extent of metering Extent of non Continvity of water Quality of water
supply Connections water of water revenue water supply supplicd
connections
Benchmarks 100% 135 Iped 100% 20% 24 hours 107
Current Targets Current Targets Current Targets Current Targets Current Current
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2013-16 617
79.00 | 80.00 75 80 54.00 | 64.80 | 19.00 | 18.00 | 2.00 | 2.00 | 33.00 | 50.00
Sewage Management (Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage Collection Adcquacy of sewage | Quality of sewage

network services

efliciency of the

treatment capacity

treatment

sewage network
Benchmarks 100% 100% 100% 160% 100%e
Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2013-16 | 2016-17
97.96 98 0 0 0 0 0 0 0 i 0
Solid Waste Management Indicators
Houschold level Efliciency of Extent of Extent of municipal | }
coverage of solid collection of segregation of solid waste { H
waste management municipal solid municipal solid recovered { |
services waste waste waste i i
Benchmarks 100% 100% 100% 20°% 10076 { i
Current Targets Current Targets Current Targets Curmrent | Targets Current Targets | 1
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 ( 2016-17 201516 | 201617 | 2
00 00 90.78 92 0 0 [ 0o I o |
Storm Water Drainage Indicators
Coverage of storm water drainage network nce of wat

Benchmarks

100% Q |
Current Targets Current i 1
2015-16 2016-17 2015-16 i i
12.50 14 6 , i
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14th Finance Commission: Decl

Nt of the Stat T the Meicin] aration of Service Level Standards Notification Format
S AT SR Saiae of the Municipal Commissioner s | Postal address with PIN : i . —
cit ULB » Exstative Officer | address with PIN code i Phone & Fax nos. ’ Email id. ,E\
- - - ! | -
Raj Manish Kumar Pareck | Nagar Paljljg :x(l]likundgarh 1 01394-252327 | mukundgarhjaipuray T
| 333705 i |
v Indicators L

s AL

| Continuity of water |
! supply |
| |
| 24 hours
| lagets | { Targess
N 201617 1 2018416 1 2016-13
2000 0 1.00 | 1.00 | 37.00 | 40.00

seolstw

PTwork senvic

Quality of sewage

1 2015-16
87 )

Management Indicat

“

Extentof Extent ot municipal | ixient of scientific Efficiensy in
n solid waste
TeCOVeR

disposal of redressal of
municipal solid customer o

[

|
mplaints §

9107 18

i was H
1ars | Rire ) 100°e S0 | 100% i i
S Corzent | Tarpets | urrent | Tarpets Current | Current l Targets Current | | Targets {
:“.!(;.57 i 2015-16 | 2016-17 2013-18 2016 | 201516 1 2016-17 201515 1 X § 1200817 1
1 T T
00 | 0O | 0 0 L0 1 0 (8846 92 T ¢ .0

i Coverzpe of storm water drainage network | Incidence of water logging’ Nooding
- e w—r 100% i 0
s 1 ? r2cts | c Targets }
SEE—— 1 Current Tarzes Current gets. |
| 201416 [ 2016-17 | 2015-16 2016-13 |
| 281 | 4 | 8 2 i

(1) + 1elle
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14th Finance Commission: Declaration of Service Level Standards Notification

A

Format

Name of the

State

Name of the Municipal Commissioner
/ Executive Officer

[N

| city/ULB
!

I Pilani

raj

Indraj Godara

Nagar Palika Pilani Ward No. 05 -

333031

Postal address with PIN code

Phone & Fax nos.

01596-242129 l pilani jaipur@gmail.com

o = i 1
| Water Supply Indicators i I \
{ Coverage of water | Per capita supply of | Extent of metering Extent of non Conltinuity of water 1 Quality of water Efficiency in l Cost recovery in water Efficiency in
supply Connections water of water revenue water suppiy supplied redressal of customer supply services collection nl. water
connections complaints supply - related
charges
* Benchmarks 100% 135 Iped 20% 24 hours 100% 80% 100% 90?6_ |
Current Targets Current Targets Current Targets Current ‘ Targets Current Targets Current Targets Current Targets Current ‘ Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-1 2015-16 2016-17 2015-10 | 2016-17 | 2015-i6 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
e T T a2 < 2 z = = =
76.20 | 78.00 100 110 74.00 | 75.00 | 20.00 | 18.00 1.00 | 1.00 | 33.50 | 35.00 | 83.50 | 85.00 10.16 15.00 | 91.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of wilets | Coverage of sewage Collection Adequacy ol Quality of sewage | Extentof Efficiency in

network services

cfficiency of the

Extent of cost recovery

Eficieney in

sewage trcatment treatiment recyelmg of treated | redressal of custemer | in sewage management collection ol sewage
sewage network capacity scwage complaints charges
Benchmarks 100% 100% 100% 100% 100% 20% S0% 100% Y0%
Current Targets Current Targets Current Targets Current Targets Cu [ Targets Current ! Current largets Current Targets Current T:
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-10 l 2016-17 2015-16 2016-17 2015-16 2016-17 2015-10 2016-17 2015-10 2016-
80.99 | 84 0 0 0 0 0 0 o [ 0 0 0 92 | 95 0 0 o o
Solid Waste Management Indicators
Houschold level Efficicncy of Extent of Extent of municipal Extent of scientific

coverage of solid
wasle management

collection of

municipal solid

scgrépation of

solid waste

Efficiency in
redressal of customer

Extent of cost recovery
in SWNM services

Efficieney in
collection of SWM

.
1

municipal solid recovered complaints charges
scrvices waste waste
|} hmarks 100% 100% 100% 80% 10020 80% 160% 90%
Current Targets Current Targets Current Targets Current Targets Curient | Targe Current | larects Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2018-16 | 2016-17 2015-16 I 2016-17 2015-16 | 2016-17 2015-16 2mz:|7 2015-16 2016-17 i
00 00 87.43 91 0 0 0 0 0o !t 0 90.90 | 92 0 | 0 0o I o0
Storm Water Drainage Indicators .
Coverage of storm water drainage network Incidence of water | 2’ flooding l
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2013-16 2016-17
5.88 7 8 | 6
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Nafe of the Municipal Commissioner | Postal address with PIN code | Phone & Fax nos. {
city/ULB / Exccutive Officer l .
|
, —— —
Vidhy ; P e T T 0150242969
\;“:‘:ra Raj. Smt. Abhilash singh ‘ Bus stand. vidya vihar pilani E 0159242269

!
S -
I

Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering

Eatent ol non

Contimuny ol water T

B

T Emailid.

vidhyavihar@gmail.com

Costrecovery mw

suppls services

Efticiency in
collection of water

supply Connections waler ol water revenue water upply
connections supphy- related
— charges
Benchmarks 100% 135 Iped 100%y 20% 24 hours 9
Current Targets | Current Targets | Current Tarets | Current | Tasgets | Cuirert | larg Cutrent Current | Targets
2015-16 | 2016-17 | 2015-16_| 2016-17 201516 | 2006-17_| 201816 | 2016-17 | 201516 ! 2010-07 2005-16 | _2015-16 | 2016-17 |
76.25 | 78.00 | 85 | 93 | 80.00 | 82.00 | 20.00 | 18.00 | 1.00 | 1.00 [790.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of ilets | Coverage o sewage Collection Adequacy of Quality of sewage | Fatent of cost ¥ fficieney
network seryices elficiency of the sewage treatment treatinent | FCCOVETY 1) SCw e collection of ~ewage
sewape network capacity | J charges
Benchmarks 100% 100%% 100% 100% 10" | 2 907
Current Targets Current Targets Current largets Current largets Current Tarpets | Corrent | Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 201816 2016-17 2015-16 2013-16 2016-17
98.76 99 0 0 0 0 0 0 0o [ o | 0 0 0
Solid Waste Management Indicators
Houschold level Efticicncy off Extent of Extent ot | Eatent of cost I fiiciency in
coverage of solid collection of segregati solid waste recovery 1 SWM collection of SWM
waste management municipal solid municipal solid recorered services charges
seryices waste waste
Benchmarks 100% 100% 100% 3% 1007 Gy
Current Targets Current Targets Current Targets Current ] v [ Current Tarzets Current rac
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-in | 201%-16 | 20161 2015-16 | 2016-17 2015-16 l2lllf-~l7
00 00 90.91 92 0 0 0 | 92.30 94 | 0 1 0 0 1 0
Storm Water Drainage Indicators
Corerage of storm water drainage network tlooding |
I ks 100% 0 |
Current Targets Current i 1
2015-16 2016-17 206516 i J
24.27 26 4 | : 1
[ —
! | |
L
£ .

A

910z 1€ plk Eh—lolk blkdinis
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»

14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of
Nan i ) @
the State anc'of the Munieipal Postal address with PIN code Phone & Fax nos. Email id.
. Commissioner / Executive Officer
city/ULB
Surajgarh Raj. Raghav singh Meena Nagarpalika Surajgarh 333029 | 01596237463 | surajgarh jaipur@yahoo.com |
Water Supply Indicators |
| Efficiency i EfMficiency in
Coverage of water | Per capita supply of Extent of metering Extent of non Continuity of water Quality of water “iciency in . | Costrecovery in water | collection of water
supply Connections water of water revenue water supply supplicd redressal of customer supply services supply- related
' connections © PPy B complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% _
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current “Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
73.50 | 75.00 90 | 93 | 75.00 | 76.00 | 19.00 | 18.00 | 1.00 1.00 | 15.00 | 16.00 | 82.50 | 85.00 9.50 15.00 | 90.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Collection Adequacy of . Extent of reuse and Efficiency in : T Efficiency in
. . Coverage of sewage Fari S g Quality of sewage F N e . | Extent of cost recovery i s .
Coverage of toilets network services cfficiency of the sewage treatment Trcaiment recycling of treated | redressal o‘ﬁfuslomu in sewage management collulu;\n ol'.sc“agu
sewage network capacity sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
78.07 80 0 0 0 0 0 0 0 0 0 100 100 0 0 0 0
Solid Waste Management Indicators
Household lc\'t?l EﬂICIL‘I:ICy of Exlcnf of Extent of municipal l:xlcn‘| of scientific Efficicncy in Efficiency in
coverage of solid collection of segregation of . disposal of Extent of cost recovery . "
! L B File 4 solid waste L g redressal of customer . y . collection of SWM
waste management municipal solid municipal solid ¥ municipal solid . in SWM services
e recovered b complaints charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
00 00 |86.61 ] 90 0 0 0 0 0 0 [9734 ] 98 o | o | o 0
Storm Water Drainage Indicators .
Coverage of storm water drainage network Incidence of water logging/ flooding l
Benchmarks 100% : 0 |
Current Targets Current l Targets
2015-16 2016-17 2015-16 2016-17
10.48 11 6 | 5 |
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14th Finance Commission: Declaration of Service Lava! Standards Notification Sorma*

i Name of the | State Name of the Municipal Commissioner / Postzal address with PIN code | Phone & Vax ues. | Emzil id. =
i city/ULB | Exccutive Officer ® ! =
{  Udaipurvati | Raj. Surcsh Kumar Verma Municipal Beard Udaipurvati 333307 il
[ Water Supply Indicators
H { Coverage of water | Extentofmetering | Extentofnon
i | supply Connecticns FeVenueS waler
i | i H
{ ! |
Benchmarks } A
s | Cument | Targess
291 | as-16 b 261617
7.50 | 13.00 | 27.20 ; 26.00 |
-
=
Current T
2015-16 =
| Storm Wi
{
®
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Scanned by CamScanner

\ B . . . \ Jav n il 1 H =]
I\a.me of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Iax Email id. |
city/ULB Executive Officer LD I
. P NCIL - . _— . Too
SIKAR Raj. Bhanwar Lal Soni MOUNCIPAL COUNCIL SIKAR 01572270422 | sikarulb.jaipur@gmail.com | '+
salasar bus stand 332001 :
Water Supply Indicators !
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in F.ﬂ'l.cicm:y in !
supply Connections water of water connections revenue water supply supplicd redressal of water supply collection of water 1
customer complaints services supply- related {
charges |
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90% !
Current Targets Current Targets Current largets Current Targets Current Targets Current Targets Current Targets Current “Targets Current | Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 ’ﬂ
80.10 | 82.00 110 125 54.00 | 64.80 | 26.00 | 25.00 | 1.25 1.25 | 94.48 | 94.48 | 82.50 | 85.00 | 12.45 | 15.00 | 90.00 | 91.50 |
Sewage Management (Sewerage and Sanitation) |
_Coverage of toilets Coverage of sewage | Collection efticiency | Adecquacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in |
network services of the sewage treatment capacity treatment recycling of treated redressal of rccovery in sewage collection of “a
network scwage customer complaints management sewage charges |
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% ‘ ]
Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 'ﬂ
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 r
|
94.46 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ‘ﬁ
Solid Waste Management Indicators w
-~ 3 = e 0 = e n it
Houschold level Lfficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in T
coverage of sclid collectinn of segregation of solid waste disposal of redressal of recovery in SWM collection of ‘,g
waste management municipal solid municipal solid TeLOVErS: municipal solid customer complaints services SWM charges I
services waste wastc waste ]
Benchmarks 100% 100% 100% 80% 100% R0% 100% 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets |
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 l
10.67 25 92.72 95 0 0 0 0 0 0 78.04 80 0 0 0 | o |
Storm Water Drainage Indicators {
Coverage of storm water drainage network Incidence of water logging/ flooding {
Benchmarks 100% 0 !
Current . Targets Current Targets
2015-16 2016-17 2015-16 2016-17
i
29.62 35 78 75 l
|
Ny
~N
-
=
i~
=



14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the
city/ULB

State

Name of the Municipal Commissioner /

Exccutive Officer

Postal address with PIN code

nos.

Phone & Fax

Email id.

Fatehpur

Raj

Parshant Kumar Kakoria

Municipal Board Fatehpur 332301

01571-230052 | fatchpur.jaipur@yahoo.com |

Water Supply Indicators

Coverage of water
supply Connections

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cosl recovery in Efficiency in
water of water connections revenue water supply supplicd redressal of water supply collection of water
{ customer complaints services supply- related
| charges
| Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
I Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
78.00 | 80.00 90 100 ["62.00 | 65.00 [ 27.00 | 25.00 | 1.25 1.25 | 20.00 | 25.00 | 82.50 | 85.00 | 16.10 | 20.00 | 90.25 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Efficicncy in Extent of cost EfTi icr.u:_\' in
network services efficiency of the treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
sewage nelwork sewage r complaints sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targels Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
94.29 96 0 0 0 0 0 0 0 0 0 0 70.96 75 0 0 0 0
Solid Waste Management Indicators
Houschold level Efticiency of Extent of Extent of municipal Extent of scientific Lfficiency in Extent of cost Eflicicncy in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered icipal solid plai services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
0 0 94.40 | . 96 0 0 0 9 0 0 86.25 96 0 0 0 0
Storm Water Drainage Indicators
Covcrage of storm water drainage network Incidence of water logging/ flooding ‘
Benchmarks 100% 0 H
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
18.78 25 6 | 2
. . &
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14th Finance Commission: Declaration o

-

T L f Service Level Standards Notification Format

= me of t’u State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
H'}.‘L_‘L_l“ Executive Officer nos.

: Laxmangarh Raj Shiv Bhagwan Gathala Municipal BOard Laxmangarh Dist- 979967144 laxmangarh.jaipur@)

\@E[§ypp£}' Indicators

sikar 332311

yahoo.com

Coverage of water
| supply Connections

Per capita supply of

Extent of metering

Extent of non

Conlinuity of waler

Quality of water

Lfficiency in

Cost recovery in

L:fficiency in

water of water connections revenue water supply supplicd redressal of water supply collection of water
customer complaints services supply- related
— —— charpes
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17
77.30 | 80.00 | 90 | 100 | 53.00 | 5500 | 27.00 | 25.00 | 1.00 | 1.00 | 32.00 | 35.00 | 83.00 | 85.00 | 17.19 | 20.00 | 90.50 191.50

Sewage Management (Sewerage and Sanitation)

[ Coverage ol woilats

Coverage of sewage

Collection efficicncy

Adequacy of sewage

Quality of sewage

Extent of reuse and

LEfficiency in

Extent of cost

Efficiency in

coverage of solid

collection of

segregation of

solid waste

Lixtent of scientific
disposal of

redressal of

recovery in SWM

network services of the sewage treatment capacity Ireatment recycling of treated redressal of recovery in sewage collection of
network scwage customer complaints management sewage charges
. 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current a ' Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17
87.39 93 0 0 0 0 0 0 0 0 0 0 91.39 95 0 0 0 0
solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal Lfficiency in Extent of cost

Efficiency in
collection of

waste management municipal solid municipal solid recovered I solid comy services SWM charges
services waste wasle wasle
I Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current “Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16_ | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16_| 2016-17
0 0 91.09 95 0 0 0 0 0 0 90.52 96 0 0 0 0
Storm Water Drainage Indicators i i _
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0 _
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
18.52 25 10 8
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14th Finance Commission: Declaration of Service Level Standards Notificat

ion Format

Name of the / State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. 1
city/ULB Executive Officer nos. |
Ramgarh ] : Ny By Pass Road Ramgarh She. Dist-sika

. Ra Sit Yy ad Ramgarl e. Dist-sikar = . .

( Shekhawati l Y aram 331024 01571-240246 | ramgarh.jaipur@gmail.com

[ Water Supply !ndx»alors
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
/ charges
Benchmarks | lOO"’ | 135 Ipcd | 100% | 20% 24 hours 100% 80% 100% 90%

Cusrent Targcts ’ Current Targets ’ Current Targets Current Targets Current Targets Current Targets Current Targels Curmrent Targets Current | Targets

| 20is-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17

| 77.50 ’ 80.00 | 85 95 I 23. OO 27.60 I 20.00 | 18.00 1.00 1.00 11.00 | 15.00 | 82.50 | 85.00 | 12.32 | 15.00 | 90.50 | 91.50

{ Sewage Management (Sewerage and Samtatlon)

Cowerage of scwage

Collection efficiency

Adcquacy of sewage

T Coverage of toilets Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
] network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network sewage complaints mar sewage charges
| E ks | 100% | 100% | 100% | 100% 100% 20% 80% 100% 90%
] Current Targets ] Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016—]7 20[5-I6 2016 17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
| 94.74 100 o | o [ o ] o o [ o J o 0 0 6825 | 90 0 0 0 0
| Solid Waste Management Indlcators .
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste management municipal solid municipal solid d icipal solid i services SWM charges
services waste waste waste
[ Benchmarks | 100% | 100% | 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 20I6—I 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 © 2015-16 2016-17 2015-16 | 2016-17
[T 0o [ o0 [89] 9% [ 0 0 0 0 0 0 [81.65] 98 0o | o 0o [ o
| Storm Water Drainage Indicators
[ Coverage of storm water drainage network Incidence of water logging/ flooding
[ Benchmarks | 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
7.08 | 15 2 2
) . £ %] . .

0]} Blidold

TS EREES

ey

9102 1€ Pl

By TR

Scanned by CamScanner



—— T m——  —— ——

. . & o . .
14th Finance Commission: Declaration of Service Level Standards Notification Format _
' Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. ﬁ
city/ULB Executive Officer nos. ) -
i i . i shrimadhopur.jaipur o
Sri Madhopur Raj Kana Ram Saini Shrimadhopur Distt Sikar 332715 01575-250016 gmail.com
| Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Em'clcﬂ‘-'y n
supply Connections water of water connections revenue water supply supplicd redressal of water supply collection of water
customer complaints scrvices supply- related
charpes
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
73.50 | 75.00 44 60 9.50 | 15.00 | 24.00 | 23.00 | 1.00 1.00 | 50.00 | 50.00 | 82.50 | 85.00 | 14.12 | 15.00 | 90.25 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection efliciency | Adcquacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of a
network sewage lai ma sewage charges |
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets _ﬂ
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
97.86 | 98 0 0 0 0 0 0 0 0 0 0 97.59 | 98 0 0 0 0 i
-Solid Waste Management Indicators w
: Household level EfTiciency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in N
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of 8
waste icipal solid icipal solid recovered icipal solid lai services SWM charges >
services waste waste waste
Benchmark: 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 98.23 | 98.50 0 0 0 0 0 0 97.29 | 97.50 0 0 0 0
Storm Water Drainage Indicators i
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
29.41 29.50 0 0

9z
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14th Finance Commission: Declaration of Service Level Standards Notificat

ion Format

[ Namcofthe | State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
[ city/ULB Exccutive Officer nos.
| ‘ Kathana jaipur@
. . ° ncemkatnana.jaipur
lee ca TT B L = 35
| Neem ka Thana Raj Saleem Khan Nagarpalika Neem ka Thana-332713 01574-2300 Falitteon
| Water Supply Indicators
] Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
/ | supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
i ! customer complaints services supply- related
| | charges
| Benchmarks | 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
H I Curent ’ Targets Current l Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
: 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
! | 76.90 l 80.00 45 70 78.00 | 80.00 | 20.00 [ 18.00 | 1.00 |-1.00 | 68.75 | 68.75 82.50 | 85.00 | 9.72 15.00 | 90.20 | 91.50
| Sewage Management (Sewerage and Sanitation)
i Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
| | *| network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
i | network sewage lai sewage charges
Benchmarks | 100% 100% 100% 100% 100% 20% 80% 100% 90%
i |‘ Current Targets Current I Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
| 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
| 7302 [ 74 [ ) 0 0 0 0 0 0 0 0 90 91 0 0 0 0
Solid Waste Management Indicators .
Houscehold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste management municipal solid municipal solid recovered icipal solid complai services SWM charges
services waste waste waste
enchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 93.02 94 0 0 0 0 0 0 81.96 83 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
L 15.78 18 - 10 8
) S P '
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tion Format

14th Finance Commission: Declaration of Service Level Standards Notifica

[ Nameof the State Name of the Municipal Commissioner / Postal address with PIN code | Phone & Fax Email id.
! city/ULB Executive Officer { nos. ]
| Khandela Raj Om Prakesh Saini Municipal Board Khandela. 332709 | 01575-260029
| Water Supply Indicators

| | Coveregeof water | Percapita supply of | Extent of metering Extent of non | Continuity of water | fay of water

? ; ply Connections water of water connections revenue wa ‘ supply 1 supplicd

:‘ s ' | |

{ 100%s 1 135 Ipcd 160°% | 20% | 24 bours |

1 | Jzzzs i Corent l Tarzzts Comemt | Tarpets | Cu { Targes | Cumem

] | 201617 | 201516 | 201617 | 201516 | 201617 | 201515 | 201617 | 201516

i 8000 | 30 | 60 | 16.00 | 20.00 | 27.00 | 26.00 |

Sewage Management (Sewerage and Sanitation)

Coveraze of i

e

| Coverage of sewzpe |

acy of s¢

treziment czpacity

60

0 0

yz2ste Management Indicators

Houschold level < { Extznt of m
| solid waste

W
W
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14th Finance Commission: Declaration of Service Level Sta
Name of the Municipal Commissioncr / Postal address w
Executive Officer

Name of the
city/ULB

ndards Notification Format

ith PIN code Phone & Fax
nos.

7-275321
Municipal Board Losal-332025 O‘fiz_znﬁ 5

Losal

Ashok Kumar

Indicators
Coverage of water
supply Conncctions

nagarpalicalosa\@gmail.com
Water Supp

Per capita supply of Extent of metering
water

Extent of non

Continuity of water
revenue water

supply

Quality of water
supplicd

of water connections

Efficiency in
redressal of
customer complaints

Cost recovery in

Efficiency in
water supply services

collection of water
supply- related

—
Benchmarks 100%

135 1ped

charges
_ | 100% [ 2% 24 hours 100% [ s0% | 100% [ 90% |
Current Targets \ Current Targets \ Current Targets ‘ Current Targets Current Targets Current Targels Current Targets Current Targets Current s
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 20106-17 2015-16 2016-17 2015-16 2016-17
78.00 | 80.00 | 80 | 92 ]23.50 [ 2820 | 27.00 | 25.00 | 1.50 [ 1.50 | 60.00 | 60.00 | 8250 | 85.00 [ 17.73 | 20.00 | 90.75 | 91.50
Sewage Management (Sewerage and Sanitation)
Coveragc of toilets Coverage of sewage Cfullcclion Adcquacy of sewage | Quality ol sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services efficiency of the trcatment capacity treatment recycling of treated redressal of recovery in sewage collection of
sewage network scwage S laints sewage charges
Benchmarks - lmo%T ; = (100%1‘ | = 100% | 100% | 100% | 20% 1 §0% 100% | 3 gf)Lo% -
urren! argets urren! argets l urrent Targets ‘ Current Targets Current Targets Current Target C t T: B "argel
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 | 2015-16 2016-17 ‘ 2015-16 20[;:”5 l 20“:';?;‘6 ZOTLS-CI‘; ‘ ZCI;JIr;c-'I\:: ‘2;)‘”;‘(‘3?‘75 l ;‘()UIIC-T:) 210“"{%;‘;
_782.8483_0|0|0\0|0\0l0|0[0l0]80|80\0l0\0|0
[ Solid Waste Management Indicators
IHousehold level Efficiency of Ext ici Exte ientifi i i B
coverage of solid aclency of Xient Dfof E"‘cl‘él?:wnste | LML:} of Efficiency in Extent of cost Efficicncy in
waste o icipal solid Inicinal solid N B IS_p_osa‘lff‘_d redressal n!‘ . recovery _in SWM collection of SWM
b s services | wasle waste “»55“-.0' services charges
enchmarks 100% 100% | 100% | 80%
100% Y
Current Targets l Current Targets ‘ Current Targets Current Targets : Current “Tarﬂtls : Curre \SOAT ! 100% = l 90% J
201506 | 201647 | 2015-16 | 2016:47 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 2016-17 ‘ 201516 \ ] \ Curment | Targets | Curremt | Tocects
0 | 0 [9103] 95 | © I O o e = \zme-n 201516 | 201617 | 2015-16 | 2016-17
[ Storm Water Drainage Indicators 80 1 0 [ 0 l o [ o |
g— ;. ‘ Coverage of storm waler drainage network ‘ Incidence of water logging/ flooding 4\
ks | 100% | ) \
N Current Targets
\ l 2015-16 201617 ‘ S0l \ o \
| 9.78 | 9.78 | 8 I 3 |
54
e e
.
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14th Finance Commission: Declaration of

[ Service Level Standards Notifica

ion Format

Nn‘mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB | Exccutive Officer nos. :
Ajmer | _Raj. Seema sharma

P.r.marg ajmer 305001

0145-2429953

ajmermc/@gmail.com

| Water Supply Indicators

Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in .
supply Connections water of water Tevenue water supply supplicd redressal of water supply . collection of water
connections customer services supply- related
complaints charges
Benchmarks | 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
fur:cm N Targets S‘urrcm Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
2 3 5
§2.35 | 83.00 120 125 | 38.00 | 40.00 | 22.00 | 20.00 | 0.75 1.00 | 79.00 | 80.00 | 83.50 | 85.00 | 38.00 | 40.00 | 86.00 | 91.50
Sewage Management (Sewerage and Sanitation
! Coverage of toilets Coverage ol'sc_\\agc _Cf:llcclion Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Cfliciency in
nctwork services cfficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of
sewage nctwork capacity sewage 2 sewage charges
100% 100% 100% 100% 100% 20% XIO% 100% 90%
Current Tarpets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targels Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
94.72 97 0.67 25 0 20 0 60 0 95 0 0 87.50 92 0 40 0 40
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific

coverage of solid

collection of

Efficiency in

Extent of cost

Efficiency in

scgregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer services charges
services wasle waste waste complaints
Benchmarks 100% 100% 100% 80%" 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current l Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
7.15 30 73.84 85 5 10 0 0 0 0 72.14 80 0o | o 0 | 5

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks 100% _ 0 _
Current Targets Current J Targets
2015-16 2016-17 2015-16 2016-17
0.46 5 48 40

56
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..; . -
; _ . _lath Finance Commission: Declaration of Service Level Standards Notification Format
i Name of the | State | Name of the Municipal Commissioner / Postal address with PIN code ‘ Phone & Fax | Email id. 3
ciy/lig I Executive Officer \ nos. {
- wear ‘ Murari Lal verma I nagar parishad beawar L 01462-258665

 Water Supply Indi §

[ [ Cover Per supply of | Latentof metering | Toxtent of non { '

| f supply Conneeti water | of water connections \ revenue water I

1 10650 135 Ipcd 100%% | 20%% 1 i A% W

| Currem Ta Current Targers Current ! i 5 Current | Targets | Current | Targets Current | Targats

2018416 | 2016-i7 201516 2016417 | 201516 | 201617 ‘ 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16_| 2034-17 | L2067 4 16 {2 i

i 73.45 74.00 100 1 110 | 40.00 1 40.00 | 21.00 | 20.60 | 56.00 | 60.00 | 82.50 | 85.00 | 17.00 | 25.00 | 90.75 | 91.50
! Sewage Management (Sewerage and Sanitation)

i ; Coverage of toilzts s 0f s i uacy Quality of sewagze |

treatment |

; x

16i% 100%, ]

| Cumrent Cusrent ¢ Tarzas |

i | _2015-16 201516 _§ 2016-17 1
| | 99.16 100 | 0o 1 0 |
| Solid Waste Management Indicators
i | Househo

Efficiency of

Extent of muni

| | pal | Eatent of |
| i colizction of i <olid waste | TeCONETY |
| | municipal solid municipal solid | recovered | 4
\ | i waste waste | | |
| Benchmarks | | 100% 100% | 80% { 100%s i
1 Cusrent Tarzets Current Targets Curmrent | Targets | Cument Targets l ot | Current
| 2015-16 | 2014-17 2015-16 1 2016-17 2015-16 | 2016-17_| 2015-16 | 201617 20i3-16 | 2015 {2 2015-16
1 00 5 195301 96 | 6 | 5 | 0 [ 0 | 0 | ‘ ' 0
| Storm Water Drainage Indicators
| | Coverage of storm water drainage network | Incidence of water lozging fioodin
{ 100%% |
| Targets ! Curmrent
13 2016-17 2013-16
1 =
| 35 | -1
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format

Name of the State Name of th ici 3
ic Municipal Commissione
. ) ssioner / Postal address with PIN code Phone & Fax
city/ULB Exccutive Officer ' ',,(,‘k Fax
S.
Kishangarh Raj N 15639 P
wravan lal meen T2 I TR . e 01463-245639 .
. aray: na MC Kishangarh (Ajmer) 305801 01463-245639 mbksgn@gmail.com
Water Supply Indicators e
Coverage of wi Per capits . e F mer 0 = — e e e e e e e e [
sup;ﬂ)’ Lg;;:‘lc\:;ll:)cl:; Per l.flpll-'l supply of l,xl'gm of metering Extent of non Continuity of water Quality of waler 1 ticiency in Costrecorery in | Ifliciency in
E water of water connections revenue waler supply supplied vcdrﬁui of water supply collection al water
customer complaints services supply= related
Benchmarks 100% 135 Iped 100% 207 T houre 1 e —hages
Current Targets Current Targets Current | Tarpets | Current Tar YT R T T Tapens | G Town
4 { pets Current Target Current Targets | Currenl ¢ argels argety
2015-16 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 201516 | 2016-17 ’.‘()I(tll- _‘OII:IT‘ 11:‘1':~'Ih I I‘A‘l.kl‘; | 2 ILI,:;II- ;I:‘I’:’l‘l "ll.l.;.lv}(' ‘ll;ll,;‘ 17
3 BT Lb Al LI B LA S — oL AL
73.00 75.00 75 80 70.00 | 70.00 | 29.00 | 28.00 | 0.33 045 | 43.00 | 45.00 | 83.50 20.50 | 25.00 91.50

Email id. -

Sewage Management (Sewerage and Sanitation)

Fatentof coit

Coverage of toilcls

Coverage of sewage

Collection efliciency

Adequacy of sewage

Quality ol sewage

1 atent of reuse ;mJ_]

Efficiency in

1l of TECOVETY T seWape

network services of the sewage treatment capacity treatment
network mar
Benchmarks 100%% 100% 100% 100% 100% IR
Current Targets Current Targets Current Targets Current Targets Current Targets % | Cument | larg
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 200816 | 201617 201816 | 2016-
9250 | 94 0 0 0 0 0 0 0 0 0 | o
Solid Waste Management Indicators - o
Houschold level Efficiency off Lxtent of Eatent of municipal | Extent of scientific ' Lfficiency in Latent of cost
disposal of redressal of recovery In SWM

segregation of

solid waste

I.fliciency i

201816 | 201617

o o0

collection of
¢ charges

Current | Targets

SWM charges

Benchmarks

Storm Water Drainage Indicators

| 0 | 5 |

Current
2015-16

Coverage of storm wal

100%

-

coverage of solid collection of
waste management municipal solid municipal solid recovered municipal solid services
services waste waste waste | o
Benchmarks 100% 100% 100% 80% 1067 80 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Tarzets | Tarts Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 201816 4 201617 201816 | 2016-17 2018-16 1 2016-17
97.92 99 0 5 0 0 0 0 92.04 | 95 o I 0o | 0 0
A

R

ter drainage network

Targets
2016-17

4.3

Tneidence of water logging’ flooding

. L B

3

[\

i

Current Targets l
,{%‘L————- 2016-17
3 —— ¢ 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State ici osi q g
3 ity/ULB Name of the Mum.upal Commissioner / Postal address with PIN code | Phone & Fax [ Email id.
Executive Officer f nos. ‘
Kekri ; ] i - . 1T01467-220002 | . |
Raj Bharat Lal meena Municipal Board Kekri | 01467 .,,,3(029 | npkekri2011Z gmail.com

Water Supply Indicators =
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of wate Quality of watey
supply Conncctions water of water connections revenue water supply -,::7 lied |

Benchmarks 100% 135 Iped 100% 20% 24 hours 1005%
Current Targets Current Targets Current Tasgets Current Targets Cumznt | Targess Current lepts rrosr
2015-16 | 2016-17 2015-16 1 2016-17 | 2015-16 | 2016-17 201516 | 201617 | 201516 | 201617 | 201816 | 20 WiS-16 | w1617 | 201516 | 201k
83.00 85.00 80 85 78.00 | 80.00 | 26.80 | 26.00 | 0.50 | 0.50 | 92.00 | 93 £2.50 | 85.00 | 66.00 | 67.00  %9.90 9159

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewag

of rewse and

network services of the sewage treatment capacity treatment g of reated |
network | .
Benchmarks 100% 100% 100% 100%% | 1007% i
Cusrenmt Targets Current Targets Current Targets Current Targets | Cement | Taspets Coment | Targrs |
2015-16 2016-17 2015-16 2016-17 2015-16_1 2016-17 201816 | 2016-17 | 201516} 2016-37 2015-16_ | 261617
96.50 | 96.80 0 0 0 0 0 0 o | 0 0o | 0 |
Solid Waste Management Indicators
Houschold level Efficiency of Extentof | Extentofm
coverzge of solid collection of segregation of | solid waste
wasic manzgesn municipal solid municipu! solid ‘ recovered
! scryvices waste waste |
{ HBenchmarks 104 V1% lfﬂ‘,@ { e
1 Cuezent | Jargets | Corrent Targets Cusrent Jargets \ Current |
{ | sorse | 200007 | 201516 | 20167 | 201500 | 201607 1 201516
| 725.60 | 2590 | 74.66 | 8030 | 0 o 1 0 |

Srorm Water Drainage Indicators

| S

[ - Crrsent

2516

2.29

Coversge of sionm witer drainage AW

e

V1%
i Fargess
| 201617
USSR
] 2,40
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_14th Finance Commission: Declaration of Service Level Standards Notification Format

@ | State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax \ Email id. '
| Exccutive Officer nos. ! o oY) —
I i i A . e -~~~z | np.pushkar.nagarpalika@
Pushkar IV Raj . “ Gajendar sing ralawata Municipal Board Pushkar - 305022 0145-2773025 gmail.com
|

supply Indicators

] Coverage of v

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in Cost recovery in Efficiency in

supply Con ’ water of water connections revenue water supply supplied redressal of water s}xpply collection of water
i customer complaints services supply- refated |
i - charges
! 100%% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current 1 Current Targcts Current Targets Current Targets Current Targets Current Targets Current Targets Cun::m Tary t;;
[ 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
8140  83.00 85 90 73.00 | 75.00 | 27.00 | 25.00 | 1.00 1.00 | 80.00 | 82.00 | 82.50 | 85.00 | 35.50 | 38.00 | 89.00 | 91.50 |
> Management (Sewerage and Sanitation)
A c of wilets Coverage of's : | Collection efficiency | Adequacy of sewage Extent of reuse and Extent of cost

network services

Quality of sewage

Efficiency in Efficiency in

of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewa; collection of
- nctwork sewage customer complaints ks nt sewage charges
| 100% 100% 100% 100% 20% 80% 100% 90%
| Current Targets Current Targets Current Taraets Current X Current Targets Current Targets Current Targets Current Targats
| 2015-16 2016-17 2015-16 | 2016-17 2015-16 2010-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
S4.10 | 42 | 45 0 0 0 0 0 0 0 0 70 75 0 0 0 0

Solid Waste Management Indicators

| Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
T cov “solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
municipal solid municipal solid recovered | solid [ complaints services SWM charges
I waste waste waste
| 100% 100% 80% 100% 80% 100% 90%
¢ Current | Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current y
i 2015-16 | 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 } 2016-17
[ 12 | 90.06 92 0 0 0 0 0 0 70.46 74 0 0 0 0
Storm Water Drainage Indicators
f Coverage of storm water drainage network Incidence of water logging/ flooding
~ arks { 100% 0
- Current ] Targets Current Targets
2015-16 [ 2016-17 2015-16 2016-17
| 1.87 | 2 15 12

4
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supply Connections

Quality of water

14th Finance Commission: Declaration of Service Level Standai rorat
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
Raj Mahavir pareek N.. P Sarwar 305403 01496-230034 npsarwad@gmail.com
Water Supply Indicators
Coverage of water upply of | Extent of metering Extent of non Continuity of water

Efficiency in

Cost recovery in

Efficiency in !
water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targcts Current, Taracts Cunicat Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 - | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
53.50 | 60.00 80 85 44.50 | 45.00 | 20.00 | 20.00 | 0.75 1.00 | 82.00 | 85.00 | 83.50 | 85.00 | 35.50 | 38.00 | 90.75 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection cflicicncy | Adequacy of sewage Quality of sewage Extent of reuse and Lfficiency in Efficicney in
network services of the sewage treatment capacity treatment recycling of treated redregsal of collection of
network sewage customer complaints sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 30% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Tasgets Cusrent Targets Current Targets Current Targets
2015-16 20i6-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
8249 | 85 0 0 0 0 0 0 0 0 [ o 0 75| .80 ) 0 [ 0
Solid Waste Management Indicators

Houschold level
coverage of solid

Efficiency of
collection of

Extent of

Extent of municipal Extent of scientific

Efficiency in

Extent of cost Efficiency in  +

segregation of solid waste disposal of redressal of recovery in SWM collection of
wasle management municipal solid . municipal solid recovered icipal solid plai services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Tasgets Cusrent Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
0 5 87.37 90 0 0 0 0 0 0 83.34 85 0 0 0o [ o
Storm Water Drainage Indicators ;
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
23.07 25 2 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Exccutive Officer ; nos.
Bijainagar raj. Sita verma municipal board bijainagr 01462-230051 | npvijaynagara@gmail.com
Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Conncctions water of water revenue water supply supplied redressal of water supply services | collection of water
connections customer supply- related
- i charges
Benchmarks 100% 135 Ipced 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 201516 | 2016:17 | 201516 | 201617 | 201516 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 201617 | 2015-16 | 2016-17 2015-16 | 2016-17
80.50 81.00 60 70 67.00 | 67.00 | 20.00 | 20.00 | 0.50 0.50 | 46.00 | 50.00 | 83.50 | 85.00 | 27.00 | 30.00 | 90.75 | 91.50
[ Sewage Management (Sewerage and Sanitation |
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reusc and

network services

efficiency of the

Efficiency in

Extent of cost

Efficiency in

sewage treatment treatment recycling of treated redressal of recovery in sewage collection of
sewage network capacity sewage customer management sewage charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 { 2016-17
90.39 91 0 0 0 0 0 0 0 0 0 0 64.22 66 0 0 o T o
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scicntific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
wasle management municipal solid municipal solid recovered municipal solid customer services charges
services wasle wasle waste complai
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 97.53 98 0 0 0 0 0 0 95.20 97 0 0 0 ¢
Storm Water Drainage Indicators
Coverage of storm water drainage nctwork Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
4.5 8 B 4
p . » 1,
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14th Finance Commission: Declaration of Service Level Standards Notification Format
F hﬂ_me of the \ State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer LR
Bhilwara _ Raj Ramsingh palawat Rajendra Marg, Bhilwara | 01482-232651 | npbhilwara@gmail.com |
Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
. customer complaints services supply- related
charges
Benchmarks 100% 135 Iped | 100% | 20% 24 hours | 100% I\ 0% | 100% | 90%
Current Targets Current Targets Current Targets Current Targets, Current Targets Current Targets Current \ Targets \ Current \ Targets \ Current \ Targm?\
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 ’0\6-17 2015-16 2(\16—]7 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
73.00 | 75.00 68 | 70 [20.00 | 30.00 [ 21.60 | 21.00 | 0.33 | 0.50 [ 83.00 | 85.00 | 83.50 | 85.00 | 19.00 | 25.00 | 78.50 | 91.50 |
Sewage Management (Sewerage and Sanitation) \
Coverage of toilets Coverage of sewage | Collection cfficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
nctwork services of the sewage treatment capacity treatment recycling of treated redressal of recovery in scwage collection of
network sewage customer complaints management sewage charpes
Benchmarks 100% 100% | 100% 100% 100% | 20% { 80% | 100% | 90% |
Current Targets i Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets \ Current Targets \
2015-16 | 2016-17 | 2015-16 2016-17 2015-16 2(]!647 2015-16 l()l() 17 2015-16 20]() 17 2015-16 2016-17 2015-16 20l6-l7 2015-16 2016-17 2015-16 | 2016-17
84.22 9 [ o [ 0o [ o 0 0 0 0 0 [ o 0o | o 0 | o o | o [ o}
Solid Waste Management Indicators |
Ilouschold level Efficiency of Extent of Extent of municipal Extent of scientific ECfficiency in Extent of cost Efficiency in
coverage of solid collcction of segregation of solid waste disposal of redressal of recovery in SWM collection of
wastc management municipal solid municipal solid recovered icipal solid plai services SWM charges
services waste wasle waste
Benchmarks 100% | 100% 100% 80% | 100% | 80% | 100% | 90%.
Current Targets Current Targels Current Targets Current ] Targets Current Targets Current” Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 2016-]7 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016- |7
{22.67 | 87.60 | 8241 | 89 0o | o 0 [ 0 1 o [0 [9150[9780] o0 [ o L o 1 o0}
Storm Water Drainage Indicators |
Coverage of storm water drainage network ‘ Incidence of water logging/ flooding
Benchmarks 100% | 0 1
Current Targets Current \ Targets
2015-16 2016-17 2015-16 2016-17
1.39 | 97 | 10 | 8 \
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14th Finance Commission: Declaration of Service Level Standards Notificaiion Format
[ Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. R
| city/ULB Executive Officer ngs. !
| |
f (g!'".‘]hp ura) Raj Seema Choudhary M.B Shahpura-311404 01484-222212 | mbshahpura.bhl@gmail.com \
hilwara
{ Water Supply Indicators : T
[ Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections revenue water supply supplied redressal of water supply services | collection of water
customer complaints supply- related
l charges
|_Benchmarks | 100% | 135 Ipcd 100% 20% 24 hours 100% 80% 100% | 90% | '
{ Current Targets I Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current ] Targets l Current | Target: s :g
1 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 } 2015-16 | 2016-1 | 2|
| | 7755 17800 | 60 | 70 10.00 | 15.00 | 20.00 | 20.00 | 0.50 | 0.50 | 60.00 | 90.00 | 82.50 | 85.00 | 10.20 | 20.00 | 83.00 | o1 50 3
| Sewage Managemem (Sewerage and Sanitation) R
’ Coverage of 1oilets Coverage of sewage Collection Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
i network services cfficiency of the treatment capacity treatment recycling of treated redressal of recovery in sewage collection of |
_sewage network sewage customer complaints management sewage charges
Benchmarks | 100% | 100% 100% 100% 100% 20% 80% 100% 90%
{ Curmrent Targets | Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targats Current Targets
I 2015-16 2016-17 | 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
[ 8521 ] 8 | o 0 0 0 0 0 0 0 0 0 ]7625] 78 0 0o | o [T o

Efficiency in

[
H
!
|
I Solid Waste Management Indicators
[
I

Household level Efficiency of Extent of

Extent of municipal

Extent of scientific

Efficiency in

Extent of cost

collection of SWM

" oLoz 1€ pli Eh—ioR:

coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM
waste management municipal solid municipal solid recovered municipal solid customer complaints services charges
. services waste waste waste
| Benchmarks | 100% ] 100% 100% 80% 100% 80% - | 100% 1 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels
r 2015-16 20[6—!7 J 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 l 2015-16 "0!6 17 \ 2015-16 ‘ "016 17
| 3.57 4 9525 9 0 0 0 0 0 0 8947 [8950] 0 0 1 o

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

|
5

Benchmarks l

100%

0

L Current Targets Current Tarects
L 2015-16 2016-17 2015-16 2016-17
| 50 | 55 6 5

]
W

o
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14th Finance Commission: Declaration o

f Service Level Standards Notification Tlormat

" “Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Exccutive Officer nos.
Gulabpura Raj Ravinder Singh 01483-223079

Nagar Palika Gulabpura-311021

combgbp@yahoo.in

Water Supply Indicators

Coverage of water
supply Connections

Per capita supply of

Lixtent of metering Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

ficiency in

water of water connections revenue water supply supplicd redressal of waler supply collection of water
customer complaints services supply- related
* charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Fargets Current Targets Current l ‘Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
79.25 | 80.00 47 52 10.00 | 15.00 | 20.00 | 20.00 [ 0.33 0.50 | 50.00 | 52.00 | 82.50 | 85.00 | 39.50 | 40.00 | 84.50 | 91.50

and Sanitation)

Coverage of toi

Scewage Management (Scw%

Coverage of sewage
network services

Collection efticiency

Adequacy of sewage
of the sewage

Quality of sewage

Extent of reuse and

Etti

icney in

Extent of cost

Lf

ciency in

treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network sewage c| lai managem sewage charges
Benchmurks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_{ 2016-17
81.54 84 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators

Houschold level
coverage of solid
waste management

Efficiency of
collection of

Lxtent of
segregation of

Extent of municipal
solid waste

Extent of scientilic
disposal of

Efficiency in
redressal of

Extent of cost
recovery in SWM

Efficiency in
collection of

municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 0% . 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Tarpets Current “Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 88.94 92 0 0 0 0 0 0 95.83 96 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 1
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
5.37 6 9 8
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L4th Finance Commission: Declaration of Service Level Standards Notification Format

— . 1 o et—— V — ' - . we - T —
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. ! N
- . i
. [_ Executive Officer nos. | =
= — g
' 23 N . s ~ . -
(Bhilwara) l Raj Krishan Gopal Mali Municipal Board Gangapur- 311801 01481-220030 | npgangapur@gmail.com f i
Water Supply Indicators |
i \‘\\\\*mgc ol'\\-_\k‘l‘ Per capita supply o | Extent ot metering Extent ot non “ontinuity of water Quality of water Filiciency in Costrecoven in Elliciency in |
supply Connections water ol water connections Tevenue water supply supplied wdressal off water supply collaction of water |
customer complaints ATV supphy- refated |
charges |
I Renchmarhs i 12y 133 Iped 100% 0% 24 hours 1000 Ao 1004 W% :,
| Curent J Targets Current Largets Cunent Tarpets Current Targets Current Targets Current Targets Cunent Targets Curent Cunent | Tangets
L’.‘g\_{.f-lb 201617 201818 [ 2000-17 201810 | 201017 201510 | 201617 201810 | 201617 200816 f 01017 201806 | 2010-17 NURS T IN 200510 | 200ty
17500 178000 | 60 2] 1000 ] 20.00 | 21.50 ] 2000 | 033 | 075 | 57.00 | 6000 | 8250 [$5.00 | 2150 | 25.00 | §7.50 [ 01301
Sewage Management (Sewerage and Sanitation) ‘
Coverage ot tolets Corverage ofsewage | Collection efliciency | Adequacy ofsewage [ Quality of' sewage Ixtent of reuse and Eiicieney in I tanoreont CEicency m o
network services ol the sewage freatment eapacity treatment ey eling ol treated wleasal of TN 1 senQge collection of =
_____ ) R __hetwork _osewage T customer complaints | management )
1008 I ) [T i 100% 00 20% e 3
Cuttent Cunent Tapety Curnent T Current Tapets Cunent Tanets Cutent Tangets Curent ] Tarpen ‘{"
S\t L A 10 1T A HN\T 20 | 20eer? | 200340 f 20le? | d0is:de | 0tet _A0S ;;-‘\.‘10:!.‘__ > -}
8282 | 88 0 0 0 0 0 0 0 o o] e
Solid Waste Management Indicators - i _;-::
3 o Household tevel Efticieney of Extent ot Extent ol municipal | Extent of scientitic Puemtofoost | Eficienas in _\‘
coverage of solid collection off segregation of solid waste disposal of redressal of! roeovery i NWAL Qulicction of =
WAsEe management municipal solid municipal solid neovered municipal solid customer complaints [ervives SWA charges N
services naste waste Naste 1 i
I (U 100% 100% S0% 100% 80N =
T Cunent Largets Cunrent Tarpets Current Targets Current Tpets Current Larpels [QUINN] Latsets
200316 | 2010417 | 2016:17 | 201316 | J0le-1? 200810 | 2010417 LR (O TS R R
S0 o 48 T o 0 0 0 0 [0 |80
e Coading _‘
~ ety H
201510 S W 7. AR [ S FE ~JUeL i
— 11 : 6 S )
- L BRI ... .o o LS e »
k|
. -
[l
3
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14th Finance Commis:

on: Declaration of Service Level Standards Notification Format

9 Ltk

ame of the | State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax . e
y/ULB - ___Exccutive Officer nos. | E)
- Umesh Kumar Patriya Office of the Municipal board jahajpur 9413236611 | mbjahazpur@gmail.com

Water § upply Indicat

S
Coverage of water “Extent of melering Extent of non (;nnnun) of water Quality of water Bt tliciency in Cost recovery in Ffliciency in ]
supply Connections water of water connections revenue water supply supphed redressal of water supply collection of water |
custoimer services supply- related !
- complams |} ) chages T
Benchmatks 100% 135 Iped Yo i 20% 24 hours. 1 B (L) | 90% i
Current Largers Current Targets I‘nxﬁ\ Current Fargets Current Targety Current | t Targess Current Targets Current |
2018-16 ] 2016-17 2015-16 | 2016-17 2016-17 201516 | 2016-17 200516 | 2016-17 200816 12 200606 | 201617 201816 | 200607 L
75.70 77 05 70 15.00 | 22.00 | 19.00 | 0.50 0.65 | 84.00 | 85.00 | 82.50 | 85.00 | 22.00 | 25.00 |
. - B e — N S |8
Sewage Management (Sew and Sanitation) ’ﬁj
Coverage of toilets 1g¢e of sewage Collection Adequacy of Quality of sewage Extent of reuse and ! Ltficiency in Extent of cost i
network services elliciency of the sewage treatment treatment recycling of treated | redressal of recovery insewage collection of éj
sewage network capacity cwage | customer management sewape charges | 1
! complaints o iﬁ
Benchmarks 100%% ~ 100% 1007 1007 1007 { B0% 100756 907 5
Current B Current Targets Current Targets Current Targets Current Targets Current | Current l Targets Cugrent Targets Curtent Targets [
2015-16 2016-17 2015-16_ | 2016-17 2015-16 2016-17 2018-16 2016-17 201516 2016-17 2015-16 | 201506 1 2016-17 2005-16 | 2016-17 2015-16_| 2016-17 | “i
91.33 95 0 0 0 0 0 0 0 0 0 96.10 | 97 0 0 0 0 w
Solid Waste Management Indicators o
. Houschold level Efliciency of Extent of Extent of municipal | Efficiency in Extent of cost Lliciency in e
coverage of sohd collection of segregation of solid waste 1 redressal of recovery in SWM collection of @
wasle management municipal solid municipal solid recovered | customer services SWM chiarges
seryvices waste waste i complaints
Benchmarks 100% 100% 100% 80% ] PR 10t i DT
Current | Targets | Cument | Targets | Current Targets | Current Targets Current Tapets | Current ™ |~ Targets | Cuntent | Targets
201516 | 201617 | 2015-16 | 2016-17 | 2015-16_| 2016-17 | 201%-16 | 2016-17 2018-16 | 201617 | 201516 | 2016-17 | 2015-16 | 2
5.50 10 100 | 1Q0 0 0 0 0 9830 | 99 0 1 0o 1 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging ' flooding I
Benchmarks 100% 0 i
Current Targets Current l Targets
2015-16 2016-17 2015-16 2016-17
5.30 7 [\] | 0
~N
~
3
~
=
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14th'Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
Asind raj. Pawan meena municipal board asind 311301 01480-220123 npasind@gmail.com

Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Efficiency in

Cost recovery in

Continuity of water Quality of water n e ‘:_“"F“"‘?' i‘n
supply Connections waler of water connections revenue water supply supplied redressal of . walter s_upply collection of water
customer complaints services supply- related
charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% : ‘)0%.
Current Targets Current Targets Current Targets Curient Targets Current Targets Current Targets Current Targets Current Targets .,L urrent Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
74.60 | 75.00 60 60 22.00 | 23.00 | 25.00 | 24.00 [ 0.50 1.00 | 85.00 | 85.00 | 83.50 | 85.00 | 10.50 | 20.00 | 66.00 | 91.50

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage
network services

Collection

Adeguacy of

Quality of sewage

Extent of reuse and

Efficicncy in

Extent of cost

Efficiency in

efficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of
sewage network capacity scwage customer complaints management scwage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80%% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
60.71 | 63.50 0o [ o 0 | o 0 [ o 0 0 0 0 0 0 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific

coverage of solid
‘wasle management

collection of
municipal solid

segregation of
municipal solid

solid waste
recovered

disposal of
icipal solid

Efficiency in
redressal of

Extent of cost
recovery in SWM

Efficicncy in
collection of

It T services SWM charges
services waste waste waste
Benchmarks | 100% | 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17
[ 0 [ 0 [80.08] 9 0 0 0 0 0 0 5540 [ 79 0 0 0 0
| Storm Water Drainage Indicators
Coverage ol storm water drainage network Incidence of water logging/ flooding
{ Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
31.03 40 16 10
. . > T

122
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Name of the

14th Finance Commission: Declaration of Service Level Standards Notification Format
State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Exccutive Officer oS
mandalgarh raj. Sabir husain | old busstand mandalgath311604 | 9166155860 | npmandalgarh/@gmail.com |
Water Supply Indicators |
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water revenue water surply supplied redressal of water supply services collection of water
connections customer complaints supply- related
charges \
Benchmarks 100% 135 Iped 100% 20% | 24 hours I 100% | 80% | 100% | 90% |
Current Targets Current Targets Current Targels Current Targels Current Targets Current Targets Current Targels \ Current \ Targets l Current \ Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016- h
72.90 | 75.00 70 75 | 22.00 | 23.00 | 20.50 | 20.00 | 0.75 | 1.15 |100.00 | 100.00 | 82.50 | 85.00 | 11.00 | 20.00 | 88.50 [ 91.5
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in ‘
sewage nelwork efficiency of the sewage ling of treated redressal of recovery in sewage collection of sewage ‘
services sewage network capacity sewage complaints management charges
Benchmarks 100% 100% 100% 100% | 100% | 20% | 80% | 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Current Targets Current Targets \ Current Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 20!6 17 l 2015-16 2016-|7 2015-16 2016—[7 2015-16 | 2016-17 |
68.06 70 0 0 o [ o 0 0 [ o 0o [ o 0 [7778] 80 | o 0 | o [ o 1
Solid Waste Management Indicators |
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in i
coverage of solid collection of segregation of solid waste dlsposnl of redressal of recovery in SWM collection of SWM \
wasle management municipal solid municipal solid recovered icipal solid lai services charges
services waste waste waste |
Benchmarks 100% 100% 100% | 80% | 100% | 80% | 100% | 90% |
Current Targets Current Targets Current Targets Current Targets ' Current Targets ’ Current Targets Current Targets Current Targets \
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 20]6-[7 2018-16 | 2016-17 2015-16 20!6-|7 2015-16 | 2016-17
0 5 83.70 | 85 0 0 [ o [ o [ o 0 |85 ] 8 [ 0 0o | o | o 1
Storm Water Drainage Indicators i
Coverage of storm water drainage network | Incidence of water logging/ flooding ‘ \
Benchmarks 100% 0 | |
Current Targets Current \ Targets \
2015-16 2016-17 2015-16 2016-17
4.10 5 2 | 1 | |
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14th Finance Commission: Declaration o

_ f Service Level Stand Noti i
— . ; — h S ards p
I\d'l:"h?{;;w State Name of the Municipal Commissioner / Postal address witl: PIN Ic\:)(()l‘clﬁcmml?lil::rz‘:’t |
‘ . stal 3 one & Fi —; )
city Exccutive Officer oS ax i Email id. !
Nagaur Raj St — ! !
_ harvan ram choudhary ici iTN 5 R i
) Water Supply Indicators Municipal Council Nagaur- 341001 01582-240810 | ngrplknagaura gmail.com |
I Coverage of wat der capi X q 3 = ;
f su;\pl_\ (:(:nnc:x?u:s Per CJP\'\‘?;:PN,\ of ‘lf.\l‘cn‘l ufm:lcr!ng Extent of non Continuity of water Quality of water Efficiency in Costrecoveryin |
| of water connections revenue water supply supplicd redressal of water supply l
| customer complaints services i
Benchmarks | 100% 135 Iped o i
ra—— Tamcs | Carrent e |l (""’«T i ___20% 23 hours 100% 100% T 9% i
201516 201617 20151 N o b enl argels Current Targets Current Targets Current Targets Curreni Tarzets T Cument Tarzzts |
Fogs o 0‘0 201516 201617 2015-16 | 2016-17 2015-16 | 2016-17. | 2015-16 | 2016-17 2016-17 | 2015-16 | 2016-17 | 2015-16 | 201617 |
2.85 J. 95 105 21.00 | 22.00 | 21.50 | 20.00 0.75 1.00 9.10 | 15.00 | 90.75 1 91.50 |

Sewage Management (Sewerage and Sanitation)

i Coverage of toilets

Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage

Extent of reuse and Efficiency in Extent of cost

Benchmarks

network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage i
_— network customer complaints management |
100% 100%% 100% 100%

ot ) =
Solid Waste Management Indica

Benchmarks

.
Storm Water Drainage Indicators

-
[ Benchmaks

|
|
| Current Targets Current Targcls Current Targets
[ 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
| [ o [ 405 |

86 90 0 40.5 0 20

tors

I———————
Houschold level Efficiency of Extent of Extent of municipal

[

Current
2015-16

Current
2015-16

Targets

Extent of scientific Efficiency in Extent of cost Efficiency in

coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
wasle management municipal solid icipal solid recovered icipal solid er complai services SWM charges \)
services waste waste waste |
100% 100% 100% 100% |
Curment Targels Current Targets Current Targets Current Current Current Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2015-16 2015-16 | 2016-17 2013-16
9474 | 95 | O |

Tncidence of water logging/ flooding
Targets

S R N S

Current
2015-16
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. i N .
14th Finance Commission: Dcclaration

T

of Service Level Standards Notification Format i
‘Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. N
city/ULB Exccutive Officer ng:sz.GOSO
01581-2 , = 3
Ladnun Raj Bhagwan singh Station Road, Ladnun 01581-224838 nagarpalika_ladnun@yahoo.comi

Water Supply Indicators

— (@) 9 Lk

Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery ip water 1‘1;-”:?“:“‘:)"\:?“‘:;
supply Connections water of water revenue water supply supplicd redressal of supply services collec llun ) .d
conncctions customer supply- relate
i charges
z %
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% _ _ 90% o
Current Targets Current Targets Current Targels, Current Targets Current Targets Current Targets Current ‘ “Targets Current \ Targets (,ui:cnl mu(rg‘lc;s
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 2015-16_{ 2016-17 2015-16 2016-17 2015-16 2016~
| 82.60 | 85.00 [ 68 80 | 70.00 | 72.00 | 23.00 | 22.00 | 0.33 | 1.00 | 0.00 | 5.00 | 82.00 | 85.00 | 11.30 | 15.00 [ 90.75 | 91.50

| Sewage Management (Sewera

pe and Sanitation

Coverage of toilets

Coverage of sewage
network services

Collection

Adcequacy of

Quality of sewage

Extent of reuse and

Efficiency in

Extent of cost recovery

E

ciency in

cfficiency of the sewage treatment treatment recycling of treated redressal of in sewage management | collection of sewage
sewage network . capacity sewage customer charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
90.99 93 0 0 0 0 0 0 0 0 0 0 86.77 89 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific

Efficiency in

Extent of cost recovery

Efficiency in

910z 1€ plk kKh—Inlx [RISYLIES

coverage of solid collection of segregation of solid waste disposal of redressal of in SWM services collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer charges
services waste waste waste complaints
1 k 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
0 0 87.61 89 0 0 0 0 0 0 84.85 88 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network > Incidence of water logging/ flooding.
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
3.98 5 0 0

(v)ize
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
: - 12 . .
Raj Ramprsad meena Municipal Board Merta City 341510 g:ggg_zs?gs—, npmertacity@gmail.com

Water Supply Indicators

! Merta City
!
{
i

Coverage of water +

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

Eficiency in

supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
| Benchmarks - 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%.
Current . Targczs Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
78.60 | 80.00 69 85 64.00 | 65.00 | 21.00 | 20.00 | 0.33 1.00 | 32.00 | 34.00 | 83.00 | 85.00 | 17.00 | 20.00 | 87.00 | 91.50

Sewage Management (Sewerage

and Sanitation)

Coverage of toilets

Coverage of sewage

Collection cfficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and

Efficiency in

Extent of cost

Efficiency in

network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
| network sewage customer lai sewage charges
H 100% 100% 100% 100% 100% 20% 80°% 100% 90%
i Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
, 2013-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
i 85.02 90 0 0 0 0 0 0 0 0 0 0 58.06 60 0 0 0 0

Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in

redressal of

collection of

coverage of solid collection of segregation of solid waste disposal of recovery in SWM
i waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
H SEI’\'iEES waste waste waste
1 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
; 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
| ‘ 1.02 5 89.34 92 0 0 0 0 0 0 96.57 98 0 0 0 0
! Storm Water Drainage Indicators A
{ Coverage of storm water drainage network Incidence of water logging/ flooding
i enchmarks 100% 0
1 Current Targets Current Targets
| 5- 2016-17 2015-16 2016-17
2015-16
! 935 15 11 8
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14th Finance Commission: Declaration o

P

f Service Level Standards Notification Format

Email id.

Water Supply Indicators

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax
city/ULB Executive Officer ;054 7
. 01588-2 . :
Makrana Raj Ashok choudhary MB Makrana 341505 01588241380 | nPmakrana@gamil.com

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

Efficiency in
collection of water

supply Connections water of water connections revenue water supply supplied redressal off water supply
customer complaints services supply- related
charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% _ | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets . Current | Targets 1
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
77.35 | 78.00 55 65 29.00 | 30.00 | 20.00 | 18.00 | 0.25 0.50 | 72.00 | 75.00 | 83.00 | 85.00 | 13.25 | 20.00 | 87.00 191.50
Sewage Management (Sewerage and Sanitation) ¢
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efﬁcicyc)‘ in.
- network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in scwage collection of
network scwage complai sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
85.36 90 0 50 0 50 0 50 0 100 0 8 64.58 70 0 50 0 50
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in

coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste management municipal solid municipal solid recovered ficipal solid plai services SWM charges
services waste waste waste -
B ks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17
0 10 84.26 90 0 25 0 15 0 15 88.23 92 0 40 0 | 40
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
7.42 A5 4 2
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14(:3 i1nance Commission: Declaration of Service Level Standards Notification Format 9
o =F — ———— T — s
Z\a.me «;f the State Name of the Mum‘clpal Commissioner / Postal address with PIN code Phone & Fax Emailid. =
city/ULB Exccutive Officer nos. =
" itv i : Municipal Office, Bus Stand, Kucha an | 01586-220022 s i
Kuchaman City Raj Sunil P N d, Kucham munibkcity@gmail.com
— . City- 341508 01586-221526 : N
i Water Supply Indicators |
| | ?2:"’3:- Of‘:ffwr_ Per czpita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficicncy in Cost recovery in Lfficiency in |
! ! supply Connections water of water connections revenue water supply supplied redressal of water supply eollection of vister :
| | customer complaints services =% i
i D~ I
: ] _ 135 IEC'd 100% 20% 24 hour. 100%, 80%, 100%% |
| Clereas Targers Cusrent Targets Current Targers Current Tasgets Current Tasgets Current Targets Current Targets Current | Targets | Currert | Targets |
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17 201516 | 2616-17 2015-16 | 2916-17 261516} 2616-17 2005161 201617 | a615.1, P 251617 | P
| 80.45 | 82.00 75 93 26.00 | 30.00 | 20.00 18.00 | 1.0 130 | 85.00 | 85.00 | 83.50 | 85.00 1 17.00 | 20.00 Z
Sewage Management (Sewerage and Sanitation) ) ;
{ ‘ Coverzge of toilets | Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reuse and | Lfficiency in { Eatent of cont | -
1 { network services of the sewage treatment capacity treatment recycling of treated | redressal of | reconery in z
| | network P custommer ¢ ints | 4
167 i 100% 160%, 1607 1002, I,_.'
] ] Targets | Corremt Tarpets Current Targets Current Targets Curren! Targets -
! 2006-17 | 2015-16 | 201617 2015-16 | 2616-17 201516 | 2016-17 2015-16_ | 2016-17 o
L 8 | o T 0 0 0 0 0 0 0 3
. Solid Waste Management Indicators »
Houschold level Efficiency of Extent of Extent of municipal ‘ P
coverage of solid collection of segregation of solid wastz inSWM | ]
{ wasle management municipal solid municipal solid recovered Tvices | =
services waste waste |
i 1007%% 109% 1001% 8% 10% 41 | V4% K
Current Targats Cuzrent Targets Current Targets Current ‘ Targets Current | Targets Current | Targe - {
2015-16 | 201617 2615-16 | 201617 20154161 2016-17 2015-16 | 2016-17 2015-16 | 291617 201536 | 201617 |
0 20 19641 | 98 0 0 | o T o 0 | 0 17821 80 |
Storm Water Drainage Indicators —_— . 3
| Coverage of storm water drainage network Incidence of water logging/ flooding |
| 104 0 |
Fernt Targers Current Targats {
| ;;',’5_:,, | 2016-17 201516 l 201617 | .
t | 4 i =
i 18.70 | 25 4 ! =
o i
. . »
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Name of the
catv/ULB

State

14th Finance Commission: Declaration o
Name of the Municipal Commissioner /
Executive Officer

Manohar singh

f Service Level Standards Notification Format

Postal address with PIN code Phone & Fax

83
Y water drainaze network i Incidence of water logging’ flooding |
107, 0
] Current i Targes
i 201516 | 201817 |
i 2 | 1 |
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Coverage of water
supply Connections

T

14th Fin

Name of the Municipal Commissi

Per capita supply of
water

Coverage of sewage
network services

[ Too% |

ance Commission: Decl

aration of Service Leve]

| Standards Notification Format

Exccutive Officer

Guru Prasad tanwar

Extent of metering
of water connections

Current

itation)

Collection efliciency
of the sewage
network

2015-16

oner /

Extent of nan
revenuce water

—_—

20%

Targets
2016-17

Adcquacy of sewage
treatment capacity

Postal add

Parbatsar -341512

treaty

Continuity of water
supply

Quality of scwage

ment

Quality of water
supplicd

90.00

ress with PIN code

Extent of reuse and
recycling of treated

Phone & Fax
nos.
01589-270141
01589-270700

Efficiency in
redressal of
customer complaints

80%

Targets Current Targets Current
20 2015-16 | 2016-17 2015-16
90.00 | 83.50 | 85.00 | 27.00 |

Efficiency in
redressal of

Extent

Cost recovery in
water supply
services

Targets
2016-17

of cost

recovery in sewage

Email id.

npparbatsar@gmail.com

Efficiency in
collection of water
supply- related
charges

2016-17

Efficiency in

Targets

collection of
Sewage customer com Iainls management sewage ChClT CS
100% 100% 100% 20% 80%
Current Targets Current Targets Current Targets Current Targets Targets 1
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17
75 77 0 [ o ] 0 0 0 0 0 0 [ o [ 77 ]

Solid Waste Management Indicators _ __
Houschold level Efficiency of Extent of Extent of municipal Efficiency in Extent of cost l;mcml_'n:) in
coverage of solid collection of segregation of solid waste posal of redressal of recovery in SWM co!leclxon of

waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
services waste waste waste ’
Benchmarks 100% 100% 100% 80% 100% 80% 100% _ 9maT
Target: Current Targets Current Targets Current Targets Current Targets Current Targets Current argets
Zs]‘:gfré 2?)-?2%7(75 ZCOHIF;T; ZO?E‘I:; 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 90 93 0 0 0 0 0 0 7733 79. 0 0 0 0
i Indicators - — -
Storm Water Dramage Coverage of storm water drainage network Incidence of water logging/ flooding
2
0
9,
Benchmarks Lo Targets Current Targets
Current 3 2015-16 2016-17
2015-16 2016-17
9 12 10 8
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14th Finance Commission: Declaration o

f Service Level Standards Notification Foimat

Phone & Fax

Email id.

| Name of the State Name of the Municipal Commissioner / Postal address with PIN code
city/ULB Exccutive Officer nos. .
! Nawa | Raj ] Kishan lal kumawat Municipal Board Nawa- 341509 01586-263157 npnawa@gmail.com

| Water Supply Indicators

| — - T 2 ccov Ltficiency n
,’ Coverage of water er capita supply of | Extent of metering Extent of non Continuity of water Quality <i!‘\‘;a1cr H‘Jmn? |;1 C ?\S:!nl::rc:::;rﬁ\m collection of water |
| 1 Vi i vater supply supplic redressal of o
supply Conncections water of water connections revenue watc pply pp! CustbmEt ompHiiS services supply- related
| charges
1 ¥ GO0
Benchmarks | 100% 1 135 Iped I 100% 20% 23 hours 100% 80% ____100% . IO'"p e
| Carrent Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets i’“""" Targets Culrfqi:l 20..{;.‘ .
. 2015-16 2011)—17 2015-16 2U[6-l7 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 -
| - — =
| - [ 78.65 80.00 60 65 I 22.00 | 25.00 | 23.00 | 22.00 1.00 1.00 32.00 | 35.00 | 83.00 | §5.00 | 20.00 | 25.00 | 90.75 | 91.50

| Sewage Management (bcwemge and Samlatlon)

Coverage of wilets Coverage of sewage

Collection cfficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and

Efliciency in

Extent of cost

Efficiency in
collection of

{ A
" network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage
| network sewage customer lai management ee charges
| _Benchmarks 100% | 100% 100% 100% 100% 20% 80% 100%
| Current largets Current Targets Current Targets Current Targets Current Targets Curreat Targets Current Targets Current Targets Current Targets
’ 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015- 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
| 79.54 | 81 0 [ o 0 0 0 0 0 0 0 | 0 | 6985 70 0 0 0 0
| Solid Waste Management Indicators
| Houschold level Efficiency of Extent of Extent of municipal Extent of scientitic LAficiency in Extent of cost Ltliciency in
| coverage of solid collection of scgregation of solid waste dnspo.‘al of redressal of recovery in SWM . collection of
| waste icipal solid icipal solid recovered pal solid ¢ plai services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 20i5-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
9.37 10 77.13 78 0 0 0 0 0 0 87.85 [ 90 0 0 0 0
| Storm Water Drainage Indicators
, Coverage of storm water drainage network Incidence of water logging/ flooding
= Benchmarks | 100% 0
’ Current Targets Current Targets ¢
2015-16 2016-17 2015-16 2016-17
| 3.047 10 3 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Namc of the State Name of the Municip: issi
! ! pal Commissioner / Postal at s Wi N zode e >mail i
city/ULB Executive Officer er Postal address with PIN code l’honn.nfz Fax Email id.
Kuchera i : : _ -
it Raj Pintu lal jat Nagarpalika Kuchera 341024 01584-280028 | npkuchera@gmail.com

Water Supply Indicators

Cost recovery in

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

water supply

supply Conncctions water of waler conncclions revenue water supply supplied redressal of
customer complaints services
. k. o7
[ Benchmarks ’I Cum:ml()()mTdrg - c lt35 pc;l . 100% 20% 24 hours 160% 80% 104
argcl urren argets Current Targets Current Targets Current Targets Current Targets Current Targets Cumrent | Targer
2015-16 !2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2(!]‘:]7 2015-16 2’116:7 2015-16 2'1!62:” 2015-16 !Z’JT;»-
l 80.40 | 82.00 68 88 12.00 | 15.00 | 20.00 | 20.00 | 0.75 1.00 | 33.00 | 33.00 | 83.50 | 85.00 | 11.60 | 15.00 |
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extentofcost |
nctwork services of the sewage treatment capacity treatment recycling of treated redressal of recovery insewage |
network sewage customer lai management !
Benchniarks 100% 100% 100% 100% 109% 20% B80% 167% !
Current Targets Current Targets » Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Cutront |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16_| 208617 | 204516
83.50 | 85 o [ o 0 0 0 0 0 0 0 0 | 7542 ] 77 0 0 1 o0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in | Extentof cost
coverage of solid collection of scgregation of solid waste disposal of rédressal of recovery _in SWM
wasle r gement ipal solid icipal solid recovered icipal solid er complai services
services wastc waste waste
snchmarks 100% 100% 100% 80% 100% 30% T00% 97
Benchmarks Current /Targcb‘ Current Targcts Current Targets Current Targcts Current Targets Current Targets Current Targets Current |
2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 201617 2015-16
76.92 78 0 0 0 0 0 0 76.47 78 o | 0o | 0
.
/ater Drainage IndlCﬂlO[’-s”//# - 7 -
_Stﬂnj_‘“—r————"—‘—“ Coverage of storm water drainage network Incidence of water logzing/ flooding
- | %o 0
________Bﬁ‘c_hm'-s—’——— 100% Targels Current Taigets
2016-17 2015-16 2016-17
38 3 2
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14th Finance Commission: Declaration of Servi icc Level Standards Notification Format
iame Of thié State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos. i
Mundwa Raj Ramrata Choudhary \ Nagaur road mundwa 341026 \ 01584-283037 \ npmundwa@gmail.com 1
Water Supply Indicators
C overage ol'\\':}lcr Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
Benchmarks 100% 135 Iped 100% 20% | 24 hours | 100% | 80% | 100% | 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets \ Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
$1.75 | 84.00 80 90 10.00 | 15.00 | 20.00 | 17.00 | 0.75 | 1.00 | 3333 | 33.33 | 82.00 | 85.00 | 12.00 | 15.00 | 90.75 | 91.50 |
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal uf recovery in sewage collection of
network sewage customer management sewage charges
Benchmarks 100% 100% 100% 100% 100% | 20% | 80% | 100% | 90% |
Current { Targels Current Targets Current Targets Current Targets. Current Targets Current Targets ‘ . Current Targets \ Current Targets \ Current | Targets \
2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
71.70 | 74 0 0 0 0 0 0 0 0 | o | o [e03] 68 [ 0 | 0 | o | o |
Solid Waste Management Indicators |
Housghold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste management municipal solid municipal solid recovered 1 solid complaints services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% | 80% | 100% | 80% | 100% | 90% |
Current Targets Current Targcets Current \ Targets l Current Targets ‘ Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-!7 2015-16 2016-17 2015-16 | 2016-17
6.35 10 [ 7283 ] 78 0 0 | 0=1 50530 ~Jei0-"|%55%627 560 70 |0 | 0 | 0 |
Storm Water Drainage Indicators |
Coverage of storm water drainage network l Incidence of water logging/ flooding ‘ \
Benchmarks 100% 0
Current- Targets Current Targets
2015-16 2016-17 2015-16 2016-17
1.45 2 3 | 1 |
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i ! 14(!} Finance Commission: Declaration of Service Level Standards Notification Format ~
| I\a.mc (')f the ‘ State Name of the Mlll‘llf!lpﬂl Commissioner / Postal address with PIN code Phone & Fax Email id. =
| city/ULB { Executive Officer nos. @,
| | \
_ Tonk _ | Raj Shikhar Chand Jain Near Clock Tower Tonk 01432-247246 nptonk@gmail.com | |
| Water Supply Indicators |
T : o
i | (‘ :\\ ‘cmgc u:f‘“ ater Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficicncy in Cost recovery in Efficiency in ‘
| | surph Connzctions water of water connections revenue water supply supplied redressal of water supply collection of water
{ H customer complaints services supply- related
t ! — charges
i 100%_ 135 Iped 100% 20% 24 hours 100% 80% | 100% | 90
| ( ".1 i . T ::g:}s Cursenl Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets \
| 6 | -O‘E“Il 2015-16a | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 ~ 2016-17 i
73.00 | 75.00 80 100 | 53.00 | 55.00 | 27.00 | 25.00 | 0.75 | 1.00 | 99.00 | 99.00 | 83.50 | 85.00 | 25.20 | 28.00 | 82.00 \ 91.50 | 'é
| Sewage Management (Sewerage and Sanitation) \ ‘%
| | Coverage oftoilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reusc and Efficiency in’ Extent of cost Efficiency in “ A
] network services of the sewage pacity recycling of treated redressal ot recovery in sewage collection of !/
! network sewage customer comg manageme! sewage charges “‘
Benchmarks | 100% 100% 100% 100% 100% 20% 80% | 100% | 90% 1!
| Tarzets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets Current Targets Current | Targets 1ﬁ
| "é'llﬁ— 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 r
i 6 1 0 0 0 0 0 0 0 | o© 0 | 0 [7609] 77 | 0 | 0 | o [ o | &
| Solid Waste Management Indicators B ):_p‘
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efticiency in l‘
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of b<]
waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges >
services waste waste waste
100% 100% 100% 80% 100% 80% A 100% 90°%
Curren Targets Current Targets Current Targets Current Targets Current Targets Current ‘ Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 !
| 0 0 73.05 | 74 0 0 0 0 0 0 [s410] 85 [ o T o | o | o | '\
| Storm Water Drainage Indicators ‘ |
i Coverage of storm water drainage network Incidence of water logging/ flooding. {
{ 100% 0 |
i Current Targets Current Targets ‘
| 2015-16 2016-17 2015-16 2016-17 lo
|
i 13 14 14 13 | i3
o
_
c)
= .
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax | Email id. 3
city/ULB Executive Officer nos. ! le
Deoli Raj Neelu Gurjar Municipal Board Devli (Tonk) 304804 01434-232013 | npdeoli@gmail.com | é

: 1o Municipa ( Fax-230016 | gs |

Water Supply Indicators

Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in
supply Connections water of water connections revenue water supply supplied redressal of water supply
customer complaints services
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%
Current Tarpets Current |- Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tarzets N
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 ?.
77.50 | 78.00 70 80 70.00 | 70.00 | 21.00 | 20.00 | 1.00 1.00 | 99.00 | 99.00 | 83.50 | 85.00 | 37.00 | 40.00 Lj
Sewage Management (Sewerage and Sanitation) 3
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost ,‘;
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage a
network sewage customer complai manage! I
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100%% :._‘_
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 3
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 =
93.14 95 0 0 0 0 0 0 0 0 0 0 75.63 77 0 0 o ! o <h
0 = : @
Solid Waste Management Indicators 2
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efliciency in Extent of cost Effictency in N
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of _‘3
waste g | solid icipal solid d pal solid plail services SWM charges e
services wasle waste waste |
Benchmarks 100% 100% 100% 80% 100% 80% 100% 9% !
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tarsets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201e-17 |
0 0 95.10 97 0 0 0 0 0 0 76.66 78 0 0 0 0 |
Storm Water Drainage Indicators i
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0 i
Current Targets Current Targets |
2015-16 2016-17 2015-16 2016-17 |
5.31 10 3 2 |

(ve)ize
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id..
city/ULB Exccutive Officer nos.
. . . . 01438-222001 - .
Newai Raj S.S. Yadav Nagar Palika Newai-304021 npniwai@gmail.com

Water Suppl_v Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

Efficiency in

supply Conncctions water of water conncctions revenue water supply supplied redressal of water supply collection of water

customer complaints services supply- related
charges
Benchmarks [ 100% 135 Ipcd 100% 20% " 24 hours 100% 30% 100% 90%

Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets

2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17

77.60 | 78.00 62 78 60.00 | 60.00 | 21.50 | 20.00 | 1.00 1.00 | 99.00 | 99.00 | 82.50 | 85.00 | 37.10 | 40.00 | 86.50 19150

Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in

network scrvices of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network sewage customer complaints sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
95.08 96 0 0 0 0 0 0 0 0 0 0 80.22 82 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efliciency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
wasle management municipal solid municipal solid recovered icipal solid plai services SWM charges
services wasle waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
0 0 97.70 98 0 0 0 0 0 0 79.43 85 0 0 0 0
Storm Water Drainage Indicators
Covcrage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targels Current Targets
2015-16 2016-17 2015-16 2016-17
15.29 19 6 5
. ootk

Scanned by CamScanner

T Re)Le

1€ Bl 'Eb-inls LlotAlX

910z



14th Finance Commission: Declaration of Service Level Standards Notification Format i S
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax | - Email id. .
city/ULB Executive Officer . nos. -
— T 0 itvilavi u ail.c i
Malpura Raj Dr. Shadevdan Charan Near Subash Cricel Malpura 01437-226225 | mohitvijaymlp@ @ gmail.com
Water Supply Indicators _
I Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in \ |
! supply Connections water of water conncctions revenuc water supply supplied redressal of water supply services 1
| customer ‘\ i
| ' complaints
Benchmarks | 135 Iped 100% 20% 24 haurs 100% 1 80% 100% | § 4
I Targets Current Targets Current Targets Current Targets Current ‘Targets Current Targets ‘ Curreu T1nvcls Current ‘ Targets \‘ Cumrent | 1 \
i | 201617 sorete | 20017 | 201506 | 201617 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 26i =17, 20.5:16 | 2016-17 20154161 2016 {
| 72.00 84 90 48.00 | 50.00 | 27.00 | 25.00 | 0.75 1.00 | 99.00 [ 99.00 | 82.50 | 85.00 | 27.10 | 30.00 [ 76.00 | 91.50
Sewase Management (Sewerage and Sanitation) !
Coverage of toilets Coverage of sewage Collection Adcequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost |
network services efficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of sewage |
‘ sewage network capacity sewage customer management ‘ charges |
plai |
| Benchmarks. 100% 100% 100% 100% 100% 20% 80% 100% 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current l Ta |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17_|
. T
85 87 0 0 0 0 0 0 0 0 0 0 76.66 80 0 0 0o | o |
Solid Waste Management Indicators |
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in ‘
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM |
waste management municipal solid municipal solid recovered municipal solid customer services charges ';
services wasle waste waste plai |
Benchmarks 100% 100% 100% 80% 100% 80% 100% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 1
2015-16 | 2016-17 2015-16 | 2016-17 2018-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17
0 0 [9417] 96 0 0 0 0 0 0 80 80 o [ o |
Storm Water Drainage Indicators
Coverage of storm water drainage nctwork Incidence of water logging/ flooding \
Benchmarks 100% 0 i
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 W
32.01 34 0 | 0 |
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f Service Level Standards Notification Format

14th Finance Commission: Declaration o
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. %
city/ULB Executive Officer nos. { =
i =
{
.. . . . i isi N- o | P .
Todaraisingh Raj Chaitan Kumar Jain Nagar Palxka}](;zcsig?xsmgh, PIN 01432-232234 | nptodaraisingh’@ gmail.com
|
Water Supply Indicators B
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in
supply Conncctions water of water connections revenuc water supply supplied redressal of water supply
customer complaints services
.
Benchmarks 100% 135 lpced 100% 20% 24 hours 100% 80% 1026
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tasgets Current | Tazg=s .
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 ?
78.30 | 80.00 4 62 80 62.00 | 62.00 | 29.00 | 27.00 | 1.00 1.00 [ 99.00 | 99.00 | 82.50 | 85.00 | 22.10 | 25.00 ! =
Sewage Management (Sewerage and Sanitation) =
Coverage of toilets Coverage of scwage | Collection cfficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in P
network services of the sewage treatment capacity treatment recycling of treated redressal of z
network sewage lai >
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 3
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets i £
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2915-16 2016-17 { =
78.86 80 0 0 0 0 0 0 0 0 0 0 76.75 78 0 0 5
Solid Waste Management Indicators =z
Houschold level Lfficiency of Extent of Extent of municipal Extent of scientific Efliciency in Extent of cost H 3
coverage of solid collection of segregation of solid waste disposal of redressal of i =
waste icipal solid icipal solid recovered pal solid plai services SWM charges ; ot
services wastc waste * waste i
Benchmarks 100% 100% 100% 80% 100% 80% 100% Yre i
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Curent | Targess |
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_§ 2016-17 |
0 0 87.42 89 0 0 0 0 0 0 76.08 78 0 0 0 | 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding i
Benchmarks 100% 0 {
Current Targets Current Targets |
2015-16 2016-17 2015-16 2016-17 | 23
2.08 2.75 0 0 =
i o
n -
» +

e ——
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NomoT i G 14th Finance Commission: Declaration of Service Level Standards Notification Format
INg T TULB \ ate r Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city ‘ Exccutive Officer nos.
iy j 3 .. - 01436-265334 s .
Uniyara Raj Raju lal meena \ Municipal Board Uniara \ npuniyara@gmail.com
Water Supply Indicators
Cov .cl.ngc nl"\p\‘:_ncr Per capita supply of Extent ofmctcri_ng Extent of non Continuity of water Quality of water Efficiency in Cost recovery in L-ificiency in
suppiy Connections water of water connections revenue water supply supplicd redressal of water supply collection of water
. customer complaints services supply- related
% charges
Benchmarks i 100% _ | 135 Ipcd | 100% | 20% | 24 hours | 100% 1 80% | 100% 1 90%
L Current \ Targets \ Current l Targets ‘ Current Targets Current Targets Current Targets Current Targets \ Current “Targets Current Targets | Current | Vargets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 20|6-!7 2015-16 2016-17 | 2015-16 20'6-17 2015-16 | 2016-\7 2018-16 1 2016-17
| 7440 [ 7500 | 63 80 [ 64.00 | 64.00 | 20.00 | 20.00 | 1.00 | 1.00 | 71.50 | 75.00 | 8250 | 8500 | 1690 | 20.00 | 87.00 [91.50 |
LSE\\'WC Management (Sewerage and S'mu'mon)
Coverage of toilets Coverage of sewage | Collection efficiency Adcequacy of sewage Quality of sewage Extent of reuse und Elficiency in Lxtent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treate redressal of Tecovery in sewage ion of
network sewage customer complaints management w 1\1rg\.\
Benchmarks | 100% | 100% | 100% | 100% | 100% | 20% | xn% | 100% | “90%
Current Targets Current Targets Current Targets Current Targets Current Targels \ Current \ “Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 70‘6-!7 015-16 20\(»!7 2015-16 2016-!7 2015-16 2016-17 2015-16 “Ul(\-ﬂ 2015-16 2016-17 2015-16 | 2016-17
[ 7503 ] 76 | 0 [ 0 | o 0o [ o 0o [ o 0 1 o [ o T9l 9 [ o [ o [ o 0
Solid Waste Management Indicators |
Houschold level Efficiency of Extent of Extent of i Extent of s Efficiency in Extent of cost Lificiency in
coverage of solid collection of segregation of * solid \\aslc disposal uf mlru»a\ of recovery in SWM collection of
waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
services waste waste waste
Benchmarks i 100% | 100% | 100% | 80 | 100% * 1 80% | 100% | A \
Current Targets Current Targets Current Targets Current Current Targets Current Targets \ Curremt Targets Cutrent | Targets
2015-16 70|6 17 2015-16 | 2016-17 2015-16 ZOlf\-I'I 2015-16 2(\16 l'l 2015-16 "n16-|7 2015-16 | 2016-17 2015-16_ 1 2016-17 201516 | 2016-17
) 0 |8035] 81 | 0 0o [ o 0o | o 0 [ 9 T 9 [ o T 0o 1 0o [ o
Storm Water Drainage Indicators |
Coverage of storm water drainage network j Incidence of water logging/ flooding, \
Benchmarks | 100% [ ) |
Current Targets Current l Targets \
2015-16 2016-17 2015-16 2016-17
10 | 12 | 0 | 0 |
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14th Finance Commission: Declaration of Service Leve! Standards Notification Format

i Name of the ! State Name of the Municipal Commissioner / i Postal address witi: PIN code : Phoue & Fax | Email id. R
city/ULB ! | Executive Officer i i nos. { <
i Barmer | raj. Sharwan Bishoni (2982-220098 | mbbarmerrei@ gmailcom !

{ Water Supply Indicatc

77.295 | 80.00
Sewage Management (Sewerage and Sanita

and o

Coverag Cov

of sewage

w

=
=
=
f:s

40|

h=n0 L

| Solid Waste Management |

Exvcatef

Ex

recovery

at of cost

1 SWA

910E "LE Plie K

|
i
|

Storm Water Drainage Indi

Benchmarks 1007 1

0
&
43

]
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i
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|
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Nawme of the Municipal Commissioner /
Faxceutive Officer
Shivpal singh

fy of | Euonl of swisiag }
| of waer cusmoctions |
1

-

D Santanon)

ectin sfic
af the sowage |
natwork -

rape ol wmowags Coik

vt xient of
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e
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FOVETIUC Waler
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supply
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Ueddiient

T | T
20136 | 01617
LA .

Estent ol
solid wasic
recovered

TTapets
{ 2217
L
0
< of storm water dial .;.;,. netnork
T
- b §

Continaty of wawr |

20610

050

Lpatda road 343022

'()-—J—u;uf;:lEt ¢ "k;a\sy in 1 Cost regovery ia t Miciency w
supphicd i redressal of i water sapply | collecnon
l Custoimer complainty | SETVIes {
! i
e T e i i
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Qnsas 101617 _ | 20816

00__

{1006 [ 7750

Talent of reuse and
recycling of reated

% SH— Sewage

T2

Coment |
201 10

[ Toient of sicntific

disposal ol
municipal sobd!

Fificiency in

{ Feet of oo
rediessal of 'l
1

TELUVETY I sewage

1017
Lo

T Tihicieney 0

T
1
redressal of | recovery in SWM |
g CuMomet Lotplants i Services P SWM charpey
1
| 4 -4
B B | [ P i
C ® Curremt Tagets Coven Tugets
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Namec of the

| State
ciny/ULB

14th Finance Commissien: Declaration o
Name of the Municipal Commissioner /
Exccutive Officer

f Service Level Standards Notification Format
Postal address with PIN code

Phone & Fax

Email id.

nos. | \
| |
02992-252503 \ L
Indra si ici Y i i 5001 p mbj_jsm@ yahoo.com
a singh rathore Municipal Council Jaisalmer 3450 02992-250404 | j_jsma
; <
Per capita supply of Extent of metering Extent of non Continuity of water Quality of water I Costrecovery in \
water of water connections revenuc water supply supplicd \ water supply |
customer cnmplamL\ services \
135 ipcd 100% 20% 24 hours | 100% | 80% [ 100% {
Current | Targets Current Targets Current Targets Current Targets Current Targets \ Current Targets Current \ Targets | | T s |
6 ( 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 201617} 2015-18 517
‘ 3700 | 80.0 90 120 | 25.00 | 30.00 | 19.00 | 18.00 | 0.50 | 0.75 | 96.00 | 96.00 | 81.50 | 85.00 | 16.20 | 20.00 | 97.00 { 91.50 |
ment (Sewerage and S'mn.mon) \
| Coverag Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Effiticncy in Extent of cost
i of the sewage treatment capacity trcatment recycling of treated redressal of recovery in s S
! network sewage customer complaints TANAZSICT
100% 100% 100% 20% 80% | 100% _
] Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current
| 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16
|
I 9 0 0 0 0 0 0 0 0 6875 [ 70 [ 0
| Solid Waste Management Indicators i
[ Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost ‘|
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM m\lum\r of {
waste management municipal solid municipal solid recovered municipal solid customer complaints serviees SWM charges |
services waste waste waste \
Benchmarks 100% 100% 100% 80% 100% | 80% | 100% | 90
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Current largets | Current ‘ Target
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 ‘lll(\ 17 l 2015-16 201617 | 201816 | 2016-17 J
-
2062 | 23 | 8636 | 90 0 0 0 [ o0 0 [0 [7925[ 8 [ 0o | o [ o i o |
Storm Water Drainage Indicators |
Coverage of storm water drainage network Incidence of water logging/ Nooding l 1
Benchmarks 100% 0 \
T Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 |
2.50 35 1 | 0 | |
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State

Name of the

Name of the Municipal Commissioner /
Executive Officer

Postal address with PIN code

14th Finance Commission: Declaration of Service Level Standards Notification Format

Phone & Fax

nos.

Email id.

Devendra kumar sharma

02994-222238

mb,pokaran{@yahoo.com

Pokaran Distt Jaisalmer

Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Flficiency in
supply Connections water of water conncctions revenue water supply supplicd redressal of water supply collection of water
customer complaints services supply- related
charges

[ Benchmarks | 100% 135 Iped 100% 20% 24 hours 100% 30% 100% 90%%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current

i 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 ‘ 2013-16_| 201

; 77.00 | 80.00 | 70 100 | 23.00 | 25.00 | 20.00 | 20.00 | 0.50 | 0.75 | 70.00 | 70.00 | 82.50 | 85.00 | 10.20 | 15.00 | 90.25

{ Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection cfficiency

Adequacy of sewage

Quality of sewage

Extent of reusc and

Efficiency in

Extent of cost

F-rficiency in

coverage of solid

collection of

segregation of

solid waste

disposal of

redressal of
.

recovery in SWM

network services of the scwage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
4 network sewage customer plai manag: t sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%

Current Targets Current Targets Current Targets Current Targets Current Targets | . Current Targets Current Trargets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17

84 85 51.04 55 0 0 0 0 0 0 0 0 83.33 85 0 0 0 Q

Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in

collection of

waste management municipal solid municipal solid recovered pal solid p services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
65.95 66 91.30 93 0 0 0 0 0 0 55.55 60 0 [{] 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
16.66 20 4 4
RPRSEREEA .

() 9 Lelie

Eh—inlh Bleainly

(e8)r2z
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
Jalore _ Raj Shri Arjun Dan Detha [ Municipal Council Jalore. 343001 | 02973222270 | mbjalore24@vahoo.in
Water Supply Indicators
Coverzge of w ater Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in
supply Connections water of water connections revenue water supply supplied redressal of water supply
customer complaints services
Benchmarks 100% 135 Iped 1000 20% | 24 hours | 100% I w‘. i 100%
Current Tareets Curmrent Targets Current Targets Current Targets Current Targets Current Targets ‘ Curren! Tarzets | Cument \
2015-15 2016-17 2015-15 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 1 2015-17 2015-16 2016-17 2015- 201617 1 2013-16 20156
61.70 | 63.00 | 40 70 1 69.00 | 69.00 | 20.80 | 20.00 | 0.33 | 0.50 | 50.00 [ 55.00 | 825 8500 | 415 | 1000 |
Sewage \i._naz“mem (Sewerage and Sanitation)
| Coverage of toilets Coveraze of sewage T Collection clficiency | Adequacy of sewage | Quality of sewage Extent of reuse and | Efficiency in 1 Extent of cost
network services of the sewage treatment capacity eatment recycling of treated redressal of recovery in sewaze
I network ! sewage complaints manazement
Benchmarks 10470 | 100% 106% 100% 20% 80%
i Current Targets 1 Current | Targets Cument | Targels Current i Targets Curmrent Targe! Current \
{ 2016-17 | 2015-16 1 201617 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
i i 70 0 | o 0 | 10 | o [ 20 0o | o 888 |
[ Solid Waste Management Indicators
' Houschold level | Efficiency of Extentof Extent of municipal ‘ Extent of scientific Efficiency in
i coverage of >th l collection of segregation of solid waste disposai of re.irc:snl of
! waste man ! municipal solid muncipal solid recovered i municipal solid omer complaints
| i waste waste waste
Benchmarks 100%. 100%% 80 i 100%s | 8%
i Corrent | Targets | Cument | Targets Current | Targets Current | Jargess i Curreni Targets | Cumrent ‘ Tages &
{ 201516 | 201617 | 2015-16 ! 201617 | 201516 | 2016-17 | 201516 1201617 | 2015-i6 | 201617 | 2015-16 | 201617 | 2013-1e | 201€17
i 60 | 70 | 39.69 | 80 0 | o | 0 | o0 [0 | o }895] 8 | 446 | 3
' Siorm Water Drainage Indicators :
f Coverage of storm water drainage network | Incidence of water logging flooding ‘\
i {
| Benchmarks i B 100% | 0 i
I 1 Coment T Targets i Current ‘ Tarpets ‘
{ | 201516 | 201517 2015-16 | 201517 |
| i 50 s 51 I 6 I 1 i

‘s
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~ ldth Binanee ©

S ommission: Declaration of Service Level Standards Notifieation Format
Name of the Name of the Municipal Commissioner 7

Pustal address with PIN code Thone & Fax Email i,
| S _ Exeeutive Officer nos.
v LRy Nukh.\\ amjosti
 Supply Indicat o

_ Nagar Palika Bhinmal 343030

02969220003 ahoo.com

_e_oflicer2 2y
v ,‘ S Y
aepply of
watat

LoEaentormacting Extent ot non
I ofwater conections TR Water
|
i

Continuity
supply

T Eilcieney Costiecovery in
redressal ot

) Ellicieney
water supply
customer complaints

collection of water
services supply = related

supplied

~Cunent
s |

" Cunad
2080

[0 we, |

TCanent Targets Cuntent Vargets Curent wl'.\ﬁ—\{%‘-
N 200017 16| 200617 | 1 2 l

)¢ _ 20806 o7
0.75_| 22,00 2500

l7 S0 | 20.00

Sollation eficiony
ofthe sowage
natwork

Adaqua

Extent of reuse

and Eflicieney in
ratment capacity ueatment

Fxtent of cost
tevycling ot treated

i
|
|
I
|

yotaewage | Quality of sewage 1'

9
R yi |
redressal ot TECOVErY in sewaye 0f "3
. ewnage customer k\‘ll\l\\l\ll\\\ | \(‘\\J\‘\‘ Lh
IO 100 20% N0, mo“\.r . e a
Quitent Cutrent Tagets Curient Tages Cuient Tagets Curtent Targets Cunent’ ] Taryets 1
RURSTY S0Sde 1200617 1 2016 | 067 |o20isae | 0te-1? | 20is-le | 2016-2 | 2ms-1g ﬁ
Q Q Q Q Q Q 0 0 0 0 Q °
Extent of municipal Extent of scientiti Eltcieney in Extent of cost Efliciency in ‘w
solid waste disposal of redressal of recovery in SWM collection of =
reeoverad municipal solid customer complaints services SWM charges n
waste :S
SO 100%% S0% 100% 90, o
Tanzets Cutrent Targets Cunent Targets Cutrent Targets Current Targets Current Target:
2018-17 2018-10 | 2010-17 2018-16 | 2010-17 p 20117 201516 | 2016417 2015-16_| 201e-17
Q 0 0 0 0 70 0 o [ o 0
Swom Water Drainsee Indicators )
vtk Tncidence of water logging” Nooding .
0
] Targens Current Targets
| 7 2015-18 2016-17 \
~, 6 4 1 |
N
~
N
I
=
=

camiae,
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format

Name of the Municipal Commissioner /

Postal address with PIN code

| Phonc & Fax | Email id.
1]
i Exccutive Officer nos. i
T . . R 02979-283625 |
i Sanchore Raj Suresh kumar Jeengar Municipal Board Sanchore 343041 02979-283625 |
{ Water Supply Indicators
' » Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in ]
! | water of water connections revenue water supply supplicd redressal of
i customer complaints
| |
| ! 100 135 iped 100% 20% | 24 hours | 100% |} $0% 1
[ | Current Targots Cumrent | Targets Current Targets Current Targets Current Targets Current Targets Current “ Targets |
| i 2015416 20i6-17 2015-16 ! 201617 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 } 2016-17 |
| 67.00 | 70.00 50 7 55 14.00 | 15.00 | 27.00 | 25.00 | 0.50 | 0.75 | 28.00 | 30.00 | 83.50 | 85.00 |
ment (Sewerage and Sanitation)
¢ of toilets »¢ of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Lfficiency in
i cfficicncy of the treatment capacity treatment reeycling of treated redressal of
sewage network sewage customer complaints |
100% 100% 100% 100% 20% | 80% ! 100
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Current
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 | 201s-16 !
L0 0 0 0 0 0 0 0 0 0 100 [100 7 6 0 3
Management Indicators - -
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in xtent of cost l’ |
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWh | {
waste g icipal solid icipal solid recovered municipal solid customer complaints senvices | i
— services waste waste waste 1 |
100% 100% 100% 80% 100% 80% | 100% i )
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tarzess | i
} 201816 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2013-16 201617 i
i 1 3
i 60 70 | 97.50 | 100 0 0 0o [ o o 1 o 100 [ 100 [ 0 | 0 ! |
"i
Coverage of storm water drainage network Incid of water logg flooding ] 1
DR 100% 0 »1
T Curremt Targets Current Targets i
. 2015-16 2016-17 2015-16 2016-17 l.
. 18.29 25 4 | 2 |
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-
\‘
W’,Mnﬁ. of N e
{ Name of the \uh \mdlbt\lukip.l(‘l-MI Postal address with PIN code Phone & Fax Favail wd.
LooenAnms L Executive Officer R L —
| i . L . ) t 0291-2651464 | redifiomil j
Jodhpuw . | Hari singh Rathore | municipal corporation jodhpur coo nny@ com |
| - d - i ! —
1 Conrrage of water | P cagoie suppie of | [T pe—— Exient of non Continaity of water | Quabity uf water T e m ‘ Cont eovorvery m ¥ Migremes 7
, sreh Comvectin | e In--nu-n—u reveme: waee supphed redreseal of i water sappi soliecton of waer |
: { i i custommes complawts | WS wmpoty- relssed
o : - ! " I dhwrges |
Hencmarts — S H 12 i T, 0% S hours 100%, Wre ] T, ;
| Leesw | Tegen Curpen RE R — T Curmene Targess Cerment Targets Current Targets Coment | Targets | Cavent | Torgete
laends Jomer? | it (dmedr | Jeivie | owied? | isde | 2eiet? | 200516 | 1617 | Jots.te 201647 | 201816 | MIe¥T | 104508 | 200417 | J0RSs | Biei
o 4 7780 L BoOO 138 135 | 75.00 . 8000 | 2950 | 2900 1.00 1.00 | 86.00 | 90.00 | 80.50 & 8500 .5(!) | 2800 9030 9150
Sewnge Management (Scwerage and Sanitation)
i Comverape of titen T_\Nm of srwage : Collecton Adeguacy of Quality of sewage Extent of reuse and Efficrency m | Fuoomeof codt | Efeency -
| stwer servens | vificioncy of the Wwage treatment treatment recyching of treated redressal of FECOVErY i Wwage callernue A
T USSR im—m—— —{. Srenge actwerk Sapecity N _Sewage plekate | "-'-v"f'*_.* Jevage uegey
Benctmanty |~ s, for, i 10, [ ([ 207 ey 1 o, - i
N | e Topen | Lameem H Comromt Targens Carrent T Current Targets Current 1 Current ¥ 1 Cumens Fargets | Corvemt | Tasgete
i»_’ﬂf;‘f‘,;l"'«,‘;.’i | soerte | 2oset? | 3oinae | 200617 | 2oteta 201617 | 201316 | 201617 | 2015-16 | 200617 | 201816 | 200637 | masas | miert | mitis | bt
B ’»__Vé ,L-_B, LA 43.75 50 43,75 60 98.28 99 71.42 80 97.19 98 | 240 | 10 XNi4 S0
\uhd “:ﬂcﬂuugcmml indicators
honchend devel { Miciency of Extent of Extent of municipal Extent of screntific Efficiency m Euont of gont i Efciency m
comorage of sobid coll of gregation of solid waste disposal of redressal of | tevevery in SWM caitecnon af
-3 Mg (T mamscpal soled municipal solid d iapal solid ph H wrvices E SWN charmes .
R S A bt ] waste Wasie 1 I |
) N marka 1, ey 1, S0ty 1007 X i 0%, S ek
’ - - woow | Twgen | Cwment | Twpets | Comeemt |1 Coment | Targets | Carrent [ Targets | Cumont | Tagows | Coment | fagen | Corwes | Favais
\ ’ue e L 00e1y | detse | a1t | it | 20110 | 2e1eae | 200607 200816 | 201617 | 201814 | o1e17 | IS4 L eIt | misae L dBieei? |
) o rw 3545 T eRx2 | w9 0 0 0 0 _[9310 ] 100 [ 8871 F 95 | o | o e ! o
; .\um_\\'pg I)uw Indicators ) B B
C - Coverage of storm waler drainage network. Incidence of water logging/ flooding
e {
e o e e oy 3
"" o - [ Togns  wrrent Targens =
{ L) W7 anisie .\ M
L 1034 15 18 15
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Namec of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
Phauldi Raj Trikamdan Charan Municipal Board, Phalodi- 342301 02925-222182 | eombphaldi.jod@gmail.com
Water Supply Indicators

Coverage of water

Per capita supply of

Extent ol metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

Efficiency in

supply Connections water of water connections revenue water supply supplied redressal of customer water supply collection of water
complaints services supply- rclated
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
78.20 | 80.00 100 [ 100 14.00 | 18.00 | 27.00 | 26.00 | 1.00 1.00 | 100.00 | 100.00 | 79.50 | 85.00 | 15.15 | 20.00 | 87.00 | 91.50

Sewage Management (Sewerag

¢ and Sanitation)

Coverage of toilets

Coverage of sewage

Collection

Adequacy of sewage

Quality of sewage

Extent of reuse and

Efficiency in

Extent of cost

Efficiency in

network services efficiency of the treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collection of
sewage network sewage complai n sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Fargets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
80.01 85 27.57 30 0 0 0 9 0 0 0 0 86.66 90 0 0 0 0

Solid Waste Management Indicators

Houschold level

Efficiency of

Extent of

Extent of municipal

Extent of scientific

Efficiency in

Extent of cost

Efficiency in

coverage of solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of SWM
waste icipal solid icipal solid recovered municipal solid complaints services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targels Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17
51.40 60 89.58 92 0 0 0 0 0 0 84.601 88 0 0 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks 100% 0
Current Targets Current l Targets
2015-16 2016-17 2013-16 2016-17
09.09 12 14 | 12
i
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14th Finance Commission: Declaration of Service Level Standards Notification Format

,\'a_me ({f the  State Name of the Municipal Commissioner / I Postal address with PIXN code | Phone & Fax | Email id. \
i city/ULB ! ! Executive Officer | | nos. | l
i MB Pipad City Rzj | Suresh Chandra sharma | Municipal Board Pipad City 342601 | 02930-233036 | municipality.pipar@gmail.com
i

Water Supply Indicators

;: ’-—""C”' [ Perca ply of | Extentof metering | Exteniof non i Quality of water | Efficiency in Cost recover Efficiency in
i suppy s ! nfv.::!.r revenue water supplied | redressal of’ supply sei collzction of water i
i 1 connections { E customer supply- related |
L ! | complaints charges |
Benchmarks | 104% i 16% 20% 24 hours 160% | 80% 100% 90%

! | Curremt | | Current Current Targets Current k Cument | Targets | Current Tarcets Current Targets Current Targets
|‘ 201516 | > ‘ > 2015-16 2015-16 | 2016-17 2015-16 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 2016-17 20613-16 2016-17
| 6650 | 68.00 | 75 20.00 2250 | 22.00 | 033 | 0.50 | 50.00 | 50.00 | 80.50 | 85.00 | 12.55 | 15.00 | 90.20 | 91.50

Sewage Management (Sewerage and Sanitation)

<

| Coverage of toilets

Coverage of sewage

Collcction

Adequacy of

Quality of sew

Extent of reusc and

Efficiency in

Extent of cost

Efficiency in

network services efficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of sewage
\ sewage network capacity sewage customer management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2u16-17 2015-16 2016-17 2015-16 2016-17
77.98 | 80 0o | o0 0 0 0 0 0 0 0 0 [7031] 75 0 0 0 0

Solid Waste Management Indicators

Houschold level

Efficiency of

Extent of

Extent of municipal

Extent of scientific

Efficiency in

Extent of cost

Efficiency in

coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste 1ent icipal solid pal solid recovered municipal solid customer services charges
services waste waste waste complaints
Benchmarks 100% 160% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
0 0 94.89 96 0 0 0 0 0 0 75.11 80 0 0 | o 0
Storm Water Drainage Indicators 3
Coverage of storm water drainage network Incidence of water logging/ flooding !
i Benchmarks 100% _ _ 0
Current Targets Current l Targets
2015-16 2016-17 2015-16 2016-17
1.76 32 3 I 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Na.mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax | Email id. ‘
city/ULB Executive Officer nos. \
Bilara raj. | Som Prakesh Mishra nagar palika bilara 342602 02930-222453 | conbbilara@yahoo.in

Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

Efficiency in

Cost recovery in

supply Connections water of water conncctions revenue water supply supplied redressal of water supply
customer complaints service
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90°e }
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targess |
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 1 2016-17 2015-16 | 2016-17 !
[ 60.70 62.00 65 70 47.50 | 50.00 | 25.00 | 24.00 | 0.75 1.00 | 29.00 | 30.00 | 81.50 | 85.00 | 15.60 | 20.00 | 90.15 [ 91.50 |
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in 1
network services cfficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collectionof |
sewage network capacity sewage cuslomer complaints management sewage charges
| Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 |
60 70 0 0 0 0 0 0 0 0 0 0 85 90 0 0 0o [ o0 |
Solid Waste Management Indicators |
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost w Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste 2 icipal solid pal solid recovered municipal solid customer complaints services SWM charges
services wasle wasle waste \
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
. Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
94.49 95 80.04 85 0 0 0 0 74.89 80 85 | 90 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
31.73 35 0 0
=
- ‘/ (, .
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_— . 14th Finance Commission: Declaration of Service Level Standards Notification Format
o - e e — - T
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. \
_city/ULB Exccutive Officer nos:
o Pali Raj Janardan Sharma Municipal Council Pali 306401 | 02932-221301 | cmcpali@yaoo.co.in |
Water :r Supply Indicators ] - \
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in [} (luv.ung} in .
supply Connections water of water connections revenue water supply supplied redressal of customer water slupply collection of water
complaints services supply- related
charges
___100% 135 Ipcd 100% 20% 24 hours | 100% | 80% | 100% _ 1 V0% 1\
artent Targets Current “Targets Current Targets Current Targcts Current “Targets Current “Fargets \ Current \ \ Current \ Vargets, \ S‘un‘cn\ I{:\Jrgc\s-l \
20158-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2015-10 2016-17 015-16 16-1
52.50 | 53.00 95 100 70.00 | 70.00 | 28.00 | 26.00 | 0.67 [ 1.00 | 100.00 | 100.00 | 77.50 | 85.00 | 33.80 | 35. 0()__\ Xl_(_)(l_l_l 50
Sewage Management (Sewerage and Sanitation) i . I ——
Caoverage of toilets Coverage of sewage | Collection efficicncy | Adequacy of sewage Quality of sewage Fxtent of reuse and EfTiciency l.,\lcnl_ul cost hicieney n
network services of the sewage treatment capacity treatment reeyeling of treated ssal of customer | recovery in sewage collection of
network sewage complaints sewage charpes
|__Benchmarks 100% 100% 100% 100% 100% 20% 80% | 100% | M
Current Targets Current Targcts Current “Targets Current Targels Current Targets Curient Targets Current Targets \ Current \ Targels l Current | Targets
2015-16 2016-17 2015-16 2016-17 201516 2016-17 2013-16 2016-17 2015-16 20106-17 2015-106 l 2016-17 2015-16 2016-17 2015-10 2016-17 2015-16 | 2016-17
| 78.20 90 0 10 0 0 0 0 0 0 0o [ o 75.62 95 | o [ o 1T 0 1 0
| Solid Waste Management Indicators
| Houschold level iliciency of Extent of Extent of municipal Extent of scientitic Efficiency in Extent of cost Efliciency in
! coverage ol solid collection of scgregation of solid waste disposal of redressal of customer recovery in SWM collection of
i waste management municipal solid municipal solid recovered municipal solid complaints services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% | 80% | 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2Q15-16 2(!Ih-l7 2015-16 2016-17 2015-16_1 2016-17
6438 | 75 | 8133 | 99 0 0 o [ o o [ o | 75 95 1 0o "0 1T o0 [ o
Storm Water Drainage Indicators 8]
Coverage of storm water drainage network Incidence of water logging/ Nlooding \
Benchmarks 100% Y \
Current Targets Current Targets
2015416 2016-17 2015-16 2016-17 i
35.98 40 34 | 30 \
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Name of the

(‘ll’\ll LB
ux.\h n\

14th Finance Commission: Dee

ration of Service Level Standards Notificat

on Format

Namc of the Municipal Commissioner /

_ Executive Officer

']mlmh \klmhm

|
N

Postal address with PIN code

Phone & Fax’ "1“ © Emailid.
nm. H

(86)4L2

7"()"8 f uvmhw ajt’a y ahoo. com

Sie c.s

guhd \\ .hh \1.m

!t Coverage of sewage
Ionawork senvices

G of ]“

Quality o sen

10
\ LVI\HI
an |

TTaentornon } Contimuity of water | ity ol wa
resenue water supply supplied redressal of water supply
1 customer complamts senvices
o o T e T 8070 [
Curient Current Curnient Tarauts ! Fargets Current Current Tarzers
RN RS 2i3-18 2015-16 | 2016-17 b+ ‘(I'Ll."' 201516 | 2016-17 2015-14 ..n(»l? 2015-16 | 2016-17
70 53.00 2150 | 20.00 | 040 | 0.0 | 13.00 | 15.00 | 77.50 | 85.00 | 19.40 | 20.00

nd

I Illuum n

Extent of cost Effickne

Il \tent of reu: I 3
sewage treatment treanment reeycling ol treated redressal of recovery insewage | colioction of
<apaeity : customer complaints _ | 3
100" i, 80% i i
Carrent Targtts | Current’ | dansets ] Current - Current Tar
2015-16 2016-17 2015-16 l "ﬂl('- 2015-16 "l)l(\ 17 2015-16
0 0 [ ) 0 ] 9431

THoustold vl
ol solid

Fiiciency of

TExtentof |

Extent of muy

Extentoff

Eflicienes in Extent of cost

YL0Z V8 Pl Eheind Bltedioly

coreray collection of segregation of solid waste disposal or redressal of recoven in SWAL
Manste manageinent | municipal solid municipal solid recovered muicipal solid customer complaints services
i ! st waste waste
N T e ] 100% R0 100% 80% 0%,
Current Taipats Current Tareas Current Targets Curient Targeny Current largats Current larzets Corrent | "
l 200617 l 201814 1 201617 2015-16 | 2016-17 2008-16_ | 2016-17 | 2015-16 | 2016-17 2015-16 ] 2016-17 | 2015-16 1 2016
! fhis L -
| ! 0 1 0 0 84 9 | o0 |
Inc hnu of water logging/ flooding \
S S v s {
g i
Current largets Current largets
201810 2016-17 201516 201617 [
20.51 25 0 0 i
3
=2
—_
5
I
w7 "
E —— e — — o RS- " T~
bkt BN et w— ——— W 3 k. al e e
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< o 14th Finance Commission: Declaration of Service Level Standards Notification Format a 4 .
| l-va ?“hc State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. | 3
i city/ULB Exccutive Officer nos. @
L _ :Sudrx ] Raj Mahipal Singh ika S 102934-855022 | npsadril979% yahoo.com =)
|_Water Supply Indicators =
i | (‘mcru,.'n: ol'w ater - Per capita supply of Extent of metering Extent ol non A " Quali 3 of : Ftliciency in Costrecovery in Efficiency in
| supply Connections | water ol water connections revenue water supply supplied redressal of customer water supply collection of water
] | complaints services supply- related
i . o = clierges
Benchmarks . 135 Iped 100% 0% | 24 hours [ K00 100" 907 |
Curent Current Targe Current Targets Current Targels Current | targets | Cument | larpets Current Targets Corrent Targets | Current l Targets
201516 | 7. 201516 200506 | 2016:17_| 201516 | 2006117 | 2005-16_ | 200617 | 201516 | 2010417 | 200506 | 201617 | 200510 | 2006217 | 201516 | 201617
7520 | 77.00 | 70 40.00 | 40.00 | 26,00 | 2800 | 0.75 | 1.25 | 100.00 1100.00] 7550 | 85.00 | 41.20 | 42300 | 77.50 | 91.50

~
Sewage Management (Sewerage and Sanitation) é
Coverage of'toilets Coverage of se! Adequacy of sewage | Quality of sewage Extent of reuseand Lfliciency in Extent of cost %
newwork serti treatment capacily treatment recyching of treated | redressal of customer | recovery in sewage collection of
e network sewage complaints managenient sewage charges 3
|_ Benchmarks 100 1002 100%, 100% 100% 20%% 80% [ 90% a
Cunent Lagets Curtent Targets Curtent Tangcts Current larges | Current Targets Coment |1 Current Targets Current Tarects | Current | Targets !
2015-16 2000-17 2015-16 2016-17 20i5-16 2016-17 2015-16 2016-17 2013-16 20i6-17 2015-16 2016-17 2015-16 2016-17 20 [ 2016-17 2015-16 ZU_M-W_ j
R 85 0 0 0 0 0 0 0 0 0 | o0 83|85 0] 0 | 0 0
Solid Winie Management Indicators ﬁ.
Houschold level Efficiency of Extent of Eatent of municipal Extent of scientific Eiliciency in Latent of cost EfTiciency in @
coverage of solid “collection of segregation of’ solid waste disposal of redressal of customier | recoveny in SWM collection of 2
Wwasle management municipal solid municipal solid recovered municipal sclid complaints services SWM charges b4
. services waste waste waste >
Benchmarks 100% 100% 100% 80% 100% 100% 90%
Curient Targets Curntent Targets Current Targets Current Targets Curreet T s Current Current Targets Current Targets
'"’_j_(l_l S-16 | 2016-17 201s-16 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16_ | 20i6-17 2015-16 | 2016-17 20i5-16 1 2016-17 2015-16 | 2616-17 |
|3 41 92 94 0 0 0 0 0 0 86 88 0 0 0 0 |
Storm Water Drainage Indicators
Coveraze of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0 I
Current Cl Current Targets
2013-16 2010-17 2015-16 2016-17
27 29 18 16 |
N
~
=
=
&)
e =
I e oS A= i S, S - -
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14th Finance Commission: Declaration of Service Level Standards Notification Format

| State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. S
i Exccutive Officer nos. =
. 1 5 ! . R o e o & municipalboardbali@ 3
Raj | Mahipal Singh Solanki Nagar Palika Bali 306701 02938-222045 pal = =
| 2 yahoo.com
Percapitasupply of | Extent of metering Extent ol noa Continuity of water sality of water Efiiciency in Cost recovery in !
water of water connections revenue water supphy supphied radresal of customer water supply ion of water |
complaints SETVICES ] supph-related |
i charges |
t i 100%% 20% 24 bours 100 ] Rl i
i i ] Current Targets Cument Targets Current Targets Cument | ] < | €Crrrent farpets |
] ] 2015-16 | 2016-17 201516 1 2016-17 2015-16 | 2016-17 201216 ! 201617 i3 I | 201 ) 2 s
| 7900 [ 7200 ;] 50 ! 60 40.00 | 40.00 | 28.00 | 27.00 | 0.50 | 0.65 [100.00 | 100.00 | 76.50 ; 8§5.00 | 8.00 | 10.00 | 7
Sewage Management (Sewerage and Sanitation) 2
Coverage of totlets Callection efficiency | Adequacy of sewage [ Quality of sew | Eilicic Ixtent of cost §
network senviee of the sewage treatment capacity treatment | redressa FeCcOVEn N sen =
{ network i complainis monsgement - b
1th12e 100% (e 100% | S 1007 <
‘ Targets Current Targots Current largets Current Targets s | i larscty Current ’ larpets =
! 20is-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-106 ! 1201617 2015-16 | 2016-17 A
| 0 0 0 0 0 0 0 0 0 1 90 [ i
Saolid Waste Management Indicators o 3
Houschold fevel Efliciency of Extent ol Extent of municipal Extent of scientific Efficiency in Extent of cost =
coverage of solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM w
waste management municipal solid municipal solid recovered municipal solid complaints services N
services waste waste waste »
Benchmarhs 1000 100% 100% 8% 100 80% 100% o B
Current Targets Current Targets Current Targets Current Targets Current Tarzets Current Tarsets Current | largets Current
2015-16 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2013-16 2016-17 2015-16 | 2016-17 2015-10 | 2016417 20135-16 '
36 40 95 97 0 0 0 0 0 0 96 98 0O | 0o | o i

| Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water log

¢ MNoeding

Benchimarks 100% I
§ Current Targets Current Tarzets
i 2015-16 2016-17 20i5-16 2016-17
| 33 35 0 0
)
=
o
—
)
> i
- ~ ~3 .
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14th Finance Commission: Declaration of Service Level Standards Notificat

. ‘&

-

on Format
- T 0 oy T T q Y 3 Email id.
| Name of the | State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax
! city/ULB | Exccutive Officer nos.
= S — —— - > 3823 > [@gmail.con
| Khudala falna raj. | govind singh E.O. E.o. khudala falna pali 306116 02938-236170 | combfalna@gmail.com
! Water Supply Indicators _ _ . T —
| Cov Extent of metering Extent of non Continuity of water Quality of water Efliciency in Cost recovery in ljl‘lulf{“) in |
f of water revenue water supply supplied redressal of customer water supply collection of \
connections complaints seTvices water supply- \
related charses |
{ 1 135 Ipcd 100% 202 24 hours 100% 80% 100% | 80% \
{ Cumrent | Tarpats Current Targets Current Targets Current Targets Current Targets Current Targets Current ‘ Targets \ Current | K 1
{ i 2015-16 & 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 201617 2015-10 2016-17 201816 | 201e-17 |
| [ 63 | 70 | 40.00 | 40.00 | 28.00 [ 27.00 [ 0.65 | 0.65 | 100.00 | 100.00 | 75.50 | 85.00 | 9.30 | 10.00 | 76.00 | 9130 |
| Sewage Management (Sewerage and Sanitation) |
{ i Coverage of toiless Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Aliciency in Extent of cost I icicl.\:) in j\
t network services efficiency of the sewage treatment treatment recycling of treated redressal of customer | recovery in sewage collection of {
| I sewage network capacity sewage complaints management sewage ch !
! 100% 100%a 100% 100% 20% 80% 100%a | ALY |
rTen Current Targets Current Targets Current Targets Current Targets Cunent Targets Current 7 Cunent ‘ l Curtent l Targets |
2015 | 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2015-16 | 2 2015-16 | 2016-17 ‘
1 89.17 | 100 0 0 0 0 0 0 0 0 0 0 86.15 0 | o [T o
Solid Waste Management Indicators
| Houschald level Efficiency of Extent of Extent of municipal Extent of scientitic Efficiency in Extent of cost
coverage of solid llection of cation of solid waste disposal of municipal customer | recovery in SWM collection of
waste ipal solid ipal solid recovered solid waste complaints services SWM charges
services waste waste
Benchmarks 100% 100% 100% 80% 100% 0% 100% 0%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current ‘ Targets |
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 201617 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 201516 | 2016-17
19.98 50 97.45 100 0 0 0 0 0 0 87.50 92 \] Q 0O [ o
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% [0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
4.92 10 50 10

(4) 9 Lt
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format
P = — ey . » . fax ail id.
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id,
city/ULB Exccutive Officer nos.
| Jaitaran [ Raj | Harish Chandra gehlot Near Roadways Station - 306309 02939-222248 | cojaitaran@rediffmail.com |
| Water Supply Indicators _ _ . —
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in I'.fﬁt'.um.). in )
supply Conncctions water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
Benchmarks | 100% | 135 Ipcd 100% 20% 24 hours | 100% | 80% | 100% _ | ___90% I
Current Targets Current Targels Current Targcts Current Targets Current Targets Current Targels Current Targels \ Current \ Targets \ Current \ Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
76.00 | 78.00 [ 45 | 50 | 50.00 | 51.00 | 20.70 | 20.00 1" 0.50 0.50 | 5.00 [ 10.00 | 76.50 | 85.00 | 23.40 | 25.00 | 89.50 191.50 |
LSewagc Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection cificiency | Adequacy of sewage Quality of sewage Extent of reusc and Efficiency in Extent of cost Efficiency in
network services of the sewage trecatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network scwage c lai sewage charges
[ Benchmarks_| 100% | 100% | 100% 100% 100% 20% 80% 100% | 90%%
Current Targets I Current Targets ' Current Targets Current Turgets Current Targets Current “Targeis Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 .| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
[9164 | 93 | 0 | o0 | o 0 0 0 0 0 0 0 72.41 73 0 1 o 10 1 o
Solid Waste Management Indicators ‘l
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of scgregation of solid waste disposal of redressal of recovery in SWM collection of
waste g icipal solid icipal solid recovered icipal solid c c ) services SWM charges
services waste wasle waste
Benchmarks | 100% 100% 100% 80% 100% | 80% 100% | 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2016-17 2015-16 | 2016-17
| 7891 | 80 | 93.75 | 95 0 0 0 0 0o | o 7253 | 74 0 [ o 170 T o |
Storm Water Drainage Indicators R
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current ! Targets Current Targets
2015-16 2016-17 2015-16 2016-17
48.14 | 52 2
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14th Finance Commission: Declaration o

. <4

“

f Service Level Standards Notification Format

Name of the Municipal Comm
F.xcculi\'q Officer

Name of the State
city/ULB
Rani kKhurd raj.

sioner /

Postal address with PIN code

nos.

Phone & Fax

Emuail id.

Hari Singh Rajpurohit

nagar palika rani khurd

02034-222084
02934-220830

combrani@gmail.com

Water Supply Indicators

Coverage ofwater T Per capiia supply of | ENEent of metering Extent of non Contmuity of water Quality of water i EMicicncy in | Castrecovery in Etiiciency in
supply Connections water ol water revenue water supply supplied radressal of customier water supph collection of water
connections l complaints senvices supply- related
- | charges
Benchmarks 100% 133 Ipad 0%y MU 24h | S 100% 4 RAUL)
Cumrent ] Targis Current Tarpats Current | Jaggens Currert lampets | Cument | Targens I Cunent ’; Targds Current | Jarpets | Cumrent Targts
2001300 | 200e-17 201800 | 201613 201800 | 2016-17 2015-16 1 2016-17 | 201506 | 20te-17 201816 | 2016-17 2018-1n | 2006-17 | 201516 | 2016-17
67.80 | 70.00 60 70 40.00 | 40.00 | 28.00 | 27.00 | 0.65 | 0.63 { 75.50 | 85.00 | 11.50 | 15.00 | 76.25 [ 9150 |

Sewage Management (Sewerage

and Sanitation)

|

Coverage oftoilets

C

overage of's:

Sonage netwerd

| Qualiny of scwag

I treatment |

1 Efficieney

Extent of cost
age collection of

| Bonchmarks | 100% 100% | 100% | 100%.
H i Qumemt i | lanaen Current 3
{ JESUN 20081 2018 ! 201817 201518

| ERNCRI 0 e . 0 | 0 ]

{

N

Beachmsris
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14th Finance Commission: Declaration of Service Level Standards Notification Format

o - 3 = — - T N
Name of the ['State Namec of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. N
city/ULB Exccutive Officer nos. g
1=
| Sumerpur | Raj | Mukesh Kumar Sumerpur 306902 02933-252925 | eombsumerpur60@yahoo.com
| Water Supply Indicators
Coverage of water | Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in
supply Conncctions waler of waler revenue water supply supplied redressal of customer supply services collection of water
conncctions complaints supply- related
i charges
[ Benchmarks | 100% | 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets ! Current [ Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current largets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 I
| 7540 [ 7800 | 65 | 70 | 40.00 [ 40.00 [28.00 [ 27.00 | 1.00 | 1.00 | 100.00 | 100.00 | 75.50 | 85:00 | 10.40 | 15.00 | 76.50 | 91.50 ‘
Sewage Management (Sewerage and Sanitation) 1
Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in |
network services efficiency of the scwage treatment treatment recycling of treated | redressal of customer recovery in sewage collection of sewage |
sewage network capacity sewage complaints management charges |
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% |
Current Targets l Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | )
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 Lj
92 ] 94 | 30 35 0 0 0o [ o 0 0 0 0 97 99 0 0 0 0 ‘i
Solid Wastc Management Indicators |
. Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Eflicicncy in Extent of cost Efficiency in ig
coverage of solid llection of gation of solid waste disposal of redressal of customer recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid complaints services charges ig
services waste waste waste >
B ks 100% 100% 100% 80% 100% 80% 100% 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets ’
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 :
50 60 96.22 97 0 0 0 0 0 0 96 98 0 0 0 0 ’
Storm Water Drainage Indicators :
Coverage of storm water drainage network Incidence of water logging/ flooding . i
I3enchmarks 100% 0 |
Current Targets Current Targets 1
2015-16 2016-17 2015-16 2016-17 |
50.32 [ 60 0 0 | 3
=
|
—_
<)
.
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14th Finance Commission: Declaration

of Service Level Standards Notification Format

Email id.

I\a'mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax i

city/ULB Exccutive Officer nos. !

1

Takhatgarh Raj Bhagwat Singh Parmar E.O Municipal Board Takhatgarh g;gf;; municipalitytakhatgarh@yahoo.com |
Water Supply Indicators

Coverage OfWZ'llcr Per capita supply | Extent of metering LExtent of non Continuity of water |  Quality of water Efficiency in Cost recovery in water Efficiency in coll |

supply Conncctions of water of water revenue water supply supplied redressal of supply services of water suppliy-T |

connections customer charges !

Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%

Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current “Targets Current Targets Current | {

2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 i {

80.00 | 80.00 45 50 7.00 | 10.00 | 26.00 | 25.00 | 0.75 1.50 | 73.00 | 80.00 | 78.50 | 85.00 | 40.50 [ 41.00 76.00 | 91.50 |

Sewage Management (Sewerage and Sanitation) |

Coverage of toilets Coverage of’ Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost recovery Efficiency in collection |

sewage network cfficiency of the sewage treatment treatment recycling of treated redressal of in sewage management of sewage charges

services sewage network capacity sewage customer | |

complaints i

Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% | 90% !

Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets |

2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 [ 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 201617 i

89.78 100 0 0 0 0 0 0 0 0 0 0 75 80 0 0 0 |0 1

Solid Waste Management Indicators i

Houschold level Efficiency of Extent of Extent of Extent of scientific Efficiency in Extent of cost recovery Efficiency in collection |

coverage of solid collection of scgregation of municipal solid disposal of redressal of in SWM services of SWM charges i

waste pal solid icipal solid waste recovered municipal solid customer |

services waste waste waste complail '

Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% i

Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets |

2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2013-16 2016-17 )

3208 | 75 94.20 | 100 0 0 0 0 0 0 76.92 | 80 0 0 0 0 |

!

Storm Water Drainage Indicators .
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
17.79 20 0 0
i
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14th Finance Commission: Declaration of Service Level Standards Notification Format =~
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. |
city/ULB Exccutive Officer nos. |
Sirohi raj. Ram Kishore Maheswari M.C.sirohi Bus stand 307001 02972-222280 ulb.sirohi@gmail.com |
Water Supply Indicators ) |
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of waler Quality of water Efficiency in Cost recovery in water Efficiency in |
supply Connections water of water revenuc water supply supplied redressal of supply services collection of |
conncctions customer water supply- ,I
plai rclated charges i
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90% 1
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets :
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 '
72.00 | 73.00 80 95 43.00 | 43.00 | 20.00 | 18.00 | 0.33 0.50 | 87.00 | 90.00 | 82.50 | 85.00 30.00 [ 31.00 | 90.00 | 91.50 3
Sewage Management (Sewerage and Sanitation) Eﬁ
Coverage of toilets Coverage of sewage Collection Adcequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost recovery Efficiency in |
network services cfliciency of the sewage treatment treatment recycling of treated redressal of in sewage management collection of !g
sewage nelwork capacity sewage customer sewage charges 3
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% '_ﬁ
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets i
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 i
90 92 0 0 0 0 0 0 0o | o 0 | o 100 | 100 0 0 0 0 i
Solid Waste Management Indicators 3
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost recovery Efliciency in "8
coverage of solid collection of scgregation of solid waste disposal of redressal of in SWM services collection of >
waste management municipal solid municipal solid recovered municipal solid " customer SWM charges !
services waste wasle waste complaints
B k 100% 100% 100% 80% 100% 80% 100% 90%
Current Targels Current Targets Current Targels Current Targels Current Targets Current Targets Current Targets Current | Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
0 0 [8861 [ 9 0 0 0 0 0 0 100 | 100 0 [ o 0 [ o0
Storm Water Drainage Indicators ]
Coverage of storm water drainage network Incidence of water logging/ flooding !
jPe—— 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 {
16.22 | 18 0 0 o
—
)
- x 7 o
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14th Finance Commission: Declaration of Service Level Standards Notification Format

i Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. .
| city/ULB Executive Officer nos.
|
{
| Mt. Abu Raj Dilip Mathur Nagarpalika Mt. Abu 307501 02975-235127 palikaabu@yahoo.com
[ Water Supply Indicators
i' Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
| supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
enchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
79.00 | 82.00 90 100 15.75 | 20.00 | 27.50 | 26.00 | 0.50 0.50 | 98.77 | 98.77 | 83.50 | 85.00 | 35.25 | 36.00 | 90.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection efficiency’ Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network sewage cl plai o sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
89.38 92 0 0 0 0 0 0 0 0 0 0 84.61 90 0 0 0 | o
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid wasle disposal of redressal of recovery in SWM collection of
waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
services waste waste waste i
Benchmarks 100% . 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2013-16 201617 2015-16 | 2016-17
45.80 49 96.71 | 98.50 0 0 0 0 0 0 82.67 85 0 10 0 10
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
ok 79.62 35 6 6
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Sta il
"t\'/ULB ate Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city Executive Officer nos. 5
Abu Roa i A : — = _ o
Road _ Ra Mahindra Singh Chouda Municipal Board Abu Road Dist. Sirohi | 02974-222270 eoaburoad@gmail.com I
Water Supply Indicators =
AL ¢ 1 0 Ewi : N 0 - ~ n 0 B A ) n |
C""Icfkﬁc of water Per capita Sllpp}) of [ Extent nfmCIcr{ng xtent of non Continuity of water Quality of water Efficiency in Cosl recovery in Efficiency in |
supply Connections water of water connections revenue water supply supplicd redressal of water supply collection of water }
customer complaints services supply- related |
charges |
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current | Targels {
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_ [ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
72.50 | 73.00 75 80 | 17.00 | 20.00 [ 28.00 | 27.00 | 0.50 | 0.50 | 79.00 | 85.00 | 83.50 | 85.00 | 34.50 | 35.00 9075 9150 |
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services, of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network scwage sewage charges
Benchmarks 100% 100% 100% 100% 100% | 20% | 0% | 100% | 90% %’
Current Targets Current Targets Current Targets Current Targets Current Targets | Current Targets ‘ Current Targets ] Current Targets ’ Current | Targets I
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 ﬁ
79.01 | 87 0 0 0 0 0 0 0 | 0 [ o ] 0 T8108] 8 | 0 -] o [ o ] o l B
Solid Waste Management Indicators % i
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in i
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM callection of i
waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
services waste waste ] waste 90! | ;3
k 100% 100% 100% 80% 100% 80% 100% % i
Senchmarks Cument | Targets | Corromt Jargets | Curent | Targets | Comtent T Targets [ Cument | Targels | Cument | Targels | Cumemt | Targes | Curreni | Tarzel , ;g
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 - | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 ‘a;
0 0 [8869 [ 9 0 [ o[ 0o T o] o 0 [80.67 ] 90 0 0 [ oo Ji ,
5 T |
inage Indicators - - - |
Storm Water Dra Coverage of storm water drainage network Incidence of water logging/ flooding |
5 s 100% - 0 T .
Targets urrent argets
01516 201617 2015-16 2016-17 |
35.66 40 0 L j
e
§
C
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14th Finance Commission: Declaration of Service Level Standards Notification Format T
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax mail id. l
city/ULB Executive Officer Hos. 50
02976-272 ) H
. . D . : H )y .n
Sheoganj Raj l Bheem Singh Municipal Board, Shivganj 307027 \ Fax-272270 shegnp@yahoo
| Water Supply Indicators M = —
Coverage of water Per capita supply of | Extent of metering Extent 6f non Continuity of water Quality of water Efficiency in Cns‘l recovery in Efnl_:l :nci _lT‘
supply Connections water of water connections revenue water supply supplied redressal of water s_upply collection of water
customer complaints services supply- related
charges
Benchmarks | 100% 135 Iped 100% 20% 24 hours 100% | 80% 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets l Current Targets -Current Targets I Current I _;fz-'Eﬂ: J
’ 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | -016—_] 7
[ 76.50 | 78.00 | 80 90 | 36.00 | 36.00 | 26.50 | 25.00 | 0.50 | 0.50 | 89.25 | 90.00 | 82.50 | 85.00 | 30.00 | 31.00 | 90.00 | 91.50 \
| Sewage Management (Sewerage and Sanitation) B i |
Coverage of toilets Coverage of sewage | Coll efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Eﬂlcm:_lc'.‘ n ‘
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network - scwage customer complaints nt sewage charges \
[ Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current s ‘
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 7
83.33 85 0 0 0 0 0 0 0 0 0 0 88.23 90 0 o | o | |
Solid Waste Management Indicators |
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in |
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
‘waste management municipal solid municipal solid d icipal solid plai services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 0% i
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Cument | Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 201617 |
3580 | 40 | 89.58 | 95 0 0 0 0 0 [ o ] 8 [ 9 | o [ 0o [ o [ o
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding \
Benchmarks 100% 0 . |
Current Targets Current Targets
2015-16 2016-17 2015-16 . 2016-17
13.33 15 0 | 0 |
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14t. F.nance Commission: Declaration of Service Level Standards Notification Format
Na'mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos. E').
. . . .. . ; 02971-282270 nppindwara_2007@ =
Pindwara Raj Abhishek Sharma Municipal Board, Pindwara 307022 ppinCiare_— 1S 2
rediffmail.com =
Water Supply Indicators {
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in v i
supply Connections water of water connections revenue water supply supplied redressal of water supply collecti f water \
customer complaints services supply- refated |
Benchmarks i 100% 135 Iped 100% 20% 24 hours | 100% 100% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Current Targets Current | Tarzets |
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 l 2015-16 2015-16 | 2016-17 2015-16 | 2016-17 {
71.40 | 72.00 60 60 16.50 | 20.00 | 26.20 | 25.00 0.50 | 0.50 | 85.50 88.00 | 82.50 | 85.00 | 17.00 | 20.00 |
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets Coverage of scwage Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost \ %
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage { =
network sewage C lai 1 | =
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% =
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | <
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | <l
93.75 95 0 0 0 0 0 0 0 0 0 0 75 | 76 | O [ 0 -
Solid Waste Management Indicators [
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost %
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM e
waste management municipal solid municipal solid recovered municipal solid customer complaints services ord
services waste waste waste L.
Benchmarks 100% 100% 100% 80% 100% 80% | 100% =
Current Targets Current Targets Current Targets Current Targets l Current Targets Current Targets | Cument Targes 5;
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 ‘ 2015-16 | 2016-17
0 0 94.83 100 0 0 0 0o | 0 | 0 | 96.04 | 98 | o | 0
.
Storm Water Drainage Indicators |
Coverage of storm water drainage network Incidence of water logging’ flooding | {
v i
[ Benchmarks 100% 0 i ,{
Current Targets Current ‘ Targets |
2015-16 2016-17 2015-16 2016-17
55 0 | 0 | ;
.

~
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14th Finance Commission: Declaration of Service Level Standards Notification Forma

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Enmail id.
city/ULB Exccutive Officer nos.
i H N lamni Si Stadi : ikane! 22226902 . o :
Bikaner Raj Narayan Lal Mcena Karni Singh St:xdlum Road, Bikaner | 0151-2226902 bikanemnagarmigam@gmail. com
> 334001 0151-2226906 |
Water Supply Indicators - )
C(s\'cmgc of water Per capita supply of | Extent of metering Extent of non Continuity of water {M—().u,' of water | Et¥iciency in Cost recovery in water Etficiency in
supply Conncctions water of water revenue water supply supplicd 1 redressal of supply scrvices collection of water
connections { customer supply- related
| camplainty i charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 10675 By 1 100% | 90%
Current Targets Current Targets Current Targets Current Targets, Current Targets Currget | Tarpen | | Terpets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 201816 | 201617 201516 ‘ 201617 201516 201417 | 201516 1 201617 2001516 2016-17 2015-16 2016-17
76.00 | 80.00 135 135 | 79.00 | 80.00 | 25.50 {25.00 | 1.75 | 1.75 | 80.50 | 82.00 | 83.50 | §5.00 1 2400 | 730.00 | 90.50 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets | Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and | Extent of cost recovery Efficiency in
network services efficiency of the sewage treatment treatment { in sewage management | collection of sewage
sewage network capacity | | charges
i i
Benchmarks 100% 100% 100% 100%% 1007 i 1007 { 90% |
Current Targets Current Targets Current Targets Current Targets | Current Targets i ('s.m?! | Tarpets Current Targets Current l Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 i 201616 | 201617 2015416 2016-17 2015-16 IIJI6—I7 \
9350 | 97.03 | 6444 | 75 | 4125 | 62 | 4125 | 62| 80 85 | 8920 93 | 301 | 10 | o0 | % |
Solid Waste Management Indicators i
Household level Efficiency of Extent of Extent of municipal 1 Efficiency in Extent of cost recovery Efficiency i l
coverage of solid collection of segregation of solid waste in SWM services collection ofSWM \
waste management municipal solid municipal solid recovered k charges i
services waste waste { | \l
Benchmarks 100% 100% 100% 80% ] | 107% | 907
Current Targets Current Targets Current Targets Current Targess [ Cutrent Tarpets | Current Tasgets
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 2 6 { 201818 | 200617 | 2015416 1 2016417
62.62 66 98.58 100 0 10 0 | 10 | 8 | 9 [ o | 10 1 0 | 10
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging’ flooding |
Benchmarks 100% 0 H
- Current Targets Current i Tarpess 1
2015-16 2016-17 2015-16 | 201617 |
45 55 0 [ 0 g 5
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Naome of the State
clty/ULn
MNokhn Ruj

Waler $upply Indicntors

y 0 ,x'lclll'u-l'municl;ml Extent of scientific Efficiency in Fatent of cont 1.fficiency in
covernge ol solid collection off segregation of solid waste disposal of redressal of recavery in SWM collection of
wiste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges
| wiste winsle wirste
T enchiks 100% ) 100% 100% 0% 1007 A 1007 507
L2AJLLULLLLL S AR— DAL ~—-.|.““m“ Tnigels Current Targets Current “Targets Current Targets Current Targets Current Targets Current largets
i} |.2016-17 201516 201617 2015-16_ ] 2016-17 2015-16 | 2016-17 2015161 2016-17 201516 | 2016-17 2015-14 | 2016-17
92 0 0 () 0 0 0 94.80 95 0 0 0 0
iler drainage network Incidence of water Jopging/ flooding
& ¢ § Target
J ‘Targels “urrent arpets
LT 201617 201516 201017
75 71 0 0

Nenelimitky

_ Nenchmarks

Coveripe of waler
supply Cnmections

ewige Management (Sewerage ind § ‘ll_nviln_li'u’n‘l)'

Coverage ol follers

Vuste Management Indicators

0%
Cuittent Tingets
200806 | 2006-17
65.4() 07.00

0%
Cunent ‘Torpets
C20Ad6 | 200617
9726|100

Lath Finnnee Commission: Declaration of Service Level Standards Notification Format

Nume of the Municipal Comminsioner /
C Exeeutive Offic
Jitendra kumar y

Vet cuplta supply of
wiler

s Iped

Corent | Targets
200810 | 200617
85 100

Covernge of sewnge

network services of the sewage
R network
100% 0%
Cunrent I Turgels
200500 | 200617 | 201806 | 201617
8282 | 87 |0 | 25

Household level

—— —
Exlent of metering
of witer connections

Cuntent Targets
200816 | 2016:17

34.00 ] 3500

Collection elficlency

~iii

o |

Lxtent of non

T Continuity of water
revenue waler

stpply

B
Curtent

Fargets 1 Conent
201536, 016:47_| 200516,
_21.80_] 20,00 | 1.50

V/\dm_l]m't;;)"-r}l‘ AW
treatment capacity

al

“Quality of wewag
treatment

TCunont “Current
2005:06_| 2016217 201500
0 51)_ | 0

Postal address with PIN code

Municipal Board, Nokha

i;unl;xf/ﬂr}r waler

supplied

Tlrent of rewse and
recycling «

of treated
"

Ftficiency in
sedressal of
customer complaints

2015:16_ l A

Phone & Fax
.
978391114

Current

82.50 | 85,50

Cont r/:u:vzr} in

|

viates supply
services

wollection of water
supply- related

ickeney in

charges

VA

" Cursent
2915-

Faryers
161 201617

| 81.00 | 91.50

1 Cuprent
7} 2015

0

Efficiency in |
collection of

‘I#};;"z :
Af,_| 2086-37

0
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L5 = S T - - o - = > g -
— — - === Fm‘_"_“" Co==ission: Decleration of Service Level Sandards Nosfication Format
Name af S Sexse Mamre of the Mrsfcicg] Commissimer Pisrzl cds Bese & Fax

LS Exzoasive OfScer mos.

e M= B SE D

Sewzze Memseement (Sewemas 2nd

Cavemzee af milers

W zsie Menagement bndiczors

9RO "L el b 0Te e lbabd

{ Storm Water Drainage Indicators |

drzinage network [

dence of water logging! flooding
| ¢
Tzr_-_-.-‘..s_ Current Targets
2916-17 201516 20i6-17
22 4 3 |

Beachmarks

(L)L
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14th Finance Commission: Declaration of Service Level Standards Notification Format
g Name of the State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax \ Email id.
{ cin/U'LB { { Exccutive Officer nos. |
i T 1 alil. ok el
i gfarc P <« X .. < N i nagarpalika_deshnokea
i Deshnoke Raj | Brijesh soni Municipal Board Deshnoke \ 01512825228 l garp vahoo ir: -
| in
¢ Water Supply Indicators
: | Coverage of water . Per capsta supply of | Lutent of metering Extent of non Continuty of water Quality of water Efficiency in Cost recovery in
i g supply Comnections | water of water connections revenue water supply supplied redressal of
{ customer complaints services
|
| __Benchmaris 100, i 135 Iped 1007 20% 24 hours 100% 80%% 10a
| Currens : Tarpes | Cumvemt Tarpets Current Tarpets Current Targets Current Targets Current Targets Current Targets Current l Targets
‘; 201836 2016-17 | 2015-16 2016-17 1 2014514 2016-17 2018-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-15 201617 3
[ 79.25 | 8000 [ 95 | 100 | 24.00 | 25.00 [ 26.70 | 26.00 | 1.50 | 2.00 | 83.00 | 90.00 | 81.50 | 85.00 | 830 | 15.00 | 90.50 | 9130
cwape Management (Sewerage and Sanitation)

1 Coverage of tlets

T Collection etficiency

Adequacy of sewage

Quality of sewage

Lxtent of reuse and

EMiciency in

Extent of Cost 1

of the sewage treatment capagity treatment cling of treated redressal of Fecovery in sewage l

I i R network sewape _customer complaints management

L e 100% 1007 100% 20% 80% 100% 9.

I Cerrent Fargets Current Targets Current Vargets Current larpets Current Targets Current Targets Coment | Targets | Cuerent | Taraens

»__E_ 20116 | Mi6-47 2015-16 2016-17 201516 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 201816 | 2016-17 | 2018-18 |

[ 811 | 10 0 0 0 10 0 0 0o | o0 7428 | 77 0O 1 0o | o

catlors - )
| Houschold level Efficiency of Extentof Lxtent of mumicipal Ixtent of scientific
|

woverage of sohd

coliection of

segregation of

solid waste

disposal of

Efficiency in
redressal of

Extent of cost

(piijee

9104 1 s Fholol feltadinta

recovery in SWM

{ waste management municipal solid municipal solid recovered municipal solid customer complaints wnices P SWM chages
H servicey waste waste waste f
R T Y™ Viir. ) G N T S (Y RO I 10R. ! 0%
 — Current arpets Current Tarpets Custent Farge Current Tarpets Current Targets Current Targets Current Tarpets | Qurromt | Targem |
1 I 201848 201617 2018-16 2016-17 2015-14 201617 2015416 2016-17 201516 2016-17 201516 2016-17 2018161 201817 1 2 i 201802 *
1 ~ W - - — - — T " '
j L399 6 9192 | 95 0 0 0 0 0 8601 [ 90 | 0 | 0 | o
-

T el
! Coverage of storm water dranage network Incidence of water logging/ flooding I
3 g — \
~ 10 0 !
{ 5 Cartert Tarpets Cutrent Targets {
i 01514 01617 2015-16 2016-17 1
1 40 50 4 |
- R —
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14th Finance Commissio
Name of the Municipal Commissioner /

Name of the
city/ULB

Executive Officer

Declaration of Service Leve

&
~

Postal address with PIN code

churu raj.

Sanwarmal saini

Water Supply Indicators

Extent of metering

—
Extent of non

N
Continuity of water

np churu 331001

Quality of water

| Standards Notification Format
Phone & Fax

nos.

Efficiency in

156-2250318

Cost recovery in
water supply

Coverage of toilets

redressal of

Coverage of water Per capita supply of "
supply Connections water of water connections revenuc water supply supplied redressal of >
customer complaints services supply- related
charges
Benchmarks | 100% 135 Ipcd 100% 20% 24 haurs 100% 80% 100% 90% _
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
82.50 | 85.00 108 | 115 58.00 | 60.00 | 20.90 | 20.00 | 3.00 4.00 | 80.00 | 80.00 | '81.50 85.00 | 10.00 | 15.00 69.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
collection of

recovery in sewage

Email id.

npchuru@gmail.com

Efficiency in
collection of water

network services efficiency of the scwage treatment treatment recycling of treated
_sewagenetwork | > capacity scwage customer complaints | management | sewage charges
Benchmarks 100% | 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets l Current Targets Current Targets Current Targets Current “Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16_| 2016-17
50.04 | 90 | 50.04 | 5004 0 0 0 0 0 0 0 0 77 77 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste ent icipal solid icipal solid recovered municipal solid customer complaints services SWM charges
services waste waste waste
!f hmark 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Target: Ci t T
2015-16 | 2016-17 | 2015-16 201617 | 2015-16 | 201617 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 2016-17 2015-16 zm;ﬁc\; Zoulrgfrl‘() 2(;,;(%357
12.10 | 30 | 43.08 | 55 0 0 0 0 o [ o 60 [ 70 0o | o | o | o0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 \
76.74 80 10 [ 2 |

910z ‘i€ [Ty Eh—Inly Blledinl
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. ! 1
city/ULB Executive Officer nos. ‘ =
01567- 2
| Ratangarh Raj Purnima Yadav Nagarpalika Ratangarh 331022 222095 nagarpalikaratangarh’@ gmail.com I
Fax-222026 |
Water Supply Indicators §
Coverage of water Per capita supply Extent of metering Extent of non Continuity of water Quality of water Efficiency in T Cost recovery in water | in collection |
supply Connections of water of water revenue water supply supplied redressal of supply services ! of water |
connections customer l i
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% | |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | |
2015-16 2016-17 2815-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_{ 2016-17 2015-16 2016-17 | |
= = = _ N =z 1 ~
85.30 | 86.00 105 110 | 34.00 | 40.00 | 20.75 | 20.00 | 1.50 | 2.00 | 82.00 | 96.00 | 82.50 85.00 | 13.00 15.00 | i3
Sewage Management (Sewerage and Sanitation ‘ 2
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost recovery | Efficiency in collection | =
sewage network efficiency of the sewage treatment treatment recycling of treated redressal of in sewage management of sewage charges P
services sewage network capacity sewage customer . z
complaints i
Benchmarks 100% 100% 100% 100% 100% 20% 807% 106°% 90% 3
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Targets .
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 | 201617 =
94.63 | 98 0 0 0 0 0 0 0 0 0 0 0 0 0 0| i o =
Solid Waste Management Indicators | =
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost recovery | Efficiency in collection n
« coverage of solid llection of gregation of solid waste disposal of redressal of in SWM services of SWM charges =
waste Il pal solid pal solid recovered municipal solid customer @
services waste waste waste complaints
Bench ks 100% 100% 100% 80% 100% 80% 100% 90% |
Current Targets Current Targets Current Targets Curmrent Targets Current Targets Current Targets Current Targets Current Targets |
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 201s-16 201617 __|
9.57 80 59.46 80 0 0 0 0 0 0 91.05 95 0 | 0 [ Lo
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 9
Current Targets Current Targels
2015-16 2016-17 2015-16 2016-17 )
17.75 20 8 4 |
[~y
=
" ot g e - :
- - — S T
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ty N
_ 14th Finance Commission: Declaration of Service Level Standards Notification Format
| Nameof the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax | Email id.
| city/ULB Executive Officer 10S- |
Sujangarh Raj Devi Lal Municipal council Sujangarh 331507 01568-222419 | nps222419/@gmail.com

Water Supply Indicators

] | Covernge of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in
| | supply Connections water of water connections revenue water supply supplied redressal of water supply
] customer complaints services
|_Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%%
{ Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Cument | Targets Current i
{ 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201s-16 l 2016-17 2015-16 ¢ 2016-17
i 7150 | 7200 | 65 | 70 39.00 | 40.00 | 20.00 | 18.00 | 0.33 0.75 | 60.00 | 60.00 | 79.50 | 85.00 | 16.00 | 20.00 <
| Sewage Management (Sewerage and Sanitation) =
{ Toverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost =
H network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage i
nctwork sewage customer ¢ lai managcment “
i__Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% =)
i Current Targets Currenmt Targets Current Targets Current Targets Current Targets Current Targets Current Targets l Cumeat | Tarsess i
| 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 2016-17 | 2015-16 | 201617 :
i 91.64 93 0 0 0 0 0 0 0 0 0 | o 74.67 7% | 0 | 0 g
| Solid Waste Management Indicators 3
i Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost w
| coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM -
| waste management municipal solid municipal solid recovered municipal solid customer complaints services N
l services waste waste waste ird
L >
| Benchmarks 100% 100% 100% 80% 100% 80% 100%
i Current Targets Current Targets Current Targets Current Targets Current Targets Curmrent i Tagets | Cument | Targets
i 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201516 | 2016-17 | 2015-16 ! 201
5 0 0 89.52 90 0 0 0 0 0 0 9225 0 %4 1 0 | 0
| Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging’ Nooding
Benchmarks 100% 0
Current Targets Current
2015-16 2016-17 2015-16
26.66 30 22
4
<
=
-
oA
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14th Finance Commission: Declaration of Service Level Standards Notification Format

:\n'mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. ‘.
city/ULB Executive Officer nos. I
Sardarshahar Raj Sandeep dadhich Nagar Palika Sardarshahar 331403 01564-220030 conpsdr@gmail.com |
Water Supply Indicators i
l Coverage off water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in I
| supply Connections water of water connections revenue water supply supplied redressal of water supply
' customer complaints services
[ Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%%
, Current [ Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current ] Targ: Current
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 20 7 2015-16
! 79.20 | 80.00 110 120 31.25 | 32.00 | 21.50 | 20.00 | 4.00 4.00 | 86.00 | 90.00 | 82.50 | 85.00 | 22.00

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sew

c

Collection efliciency

Adequacy of sewage

Quality of sewage

2xtent of reuse and

Efficiency in
redressal of

recovery in

Extent of cost

network services of the sewage treatment capacity treatment ling of treated
| network sewage customer complaints T
Benchmarks 100% 100% 100°% 100% 100% 20% 80% | 100°s
i Current Targets Current Targets Current Targets Current I Current Targels Current Targets| Curent | Targets l Current
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2013-16
96.16 97 0 0 0 0 0 [ 0o | 0 80 | 8 | © i

Solid Waste Management Indicators

Houschold level

Efliciency of

Extent of municipal

Extent of scientific

Efliciency in

Extent of cost

coverage of solid collection of g solid waste disposal of redressal of recovery in SWA!
waste management municipal solid municipal solid recovered municipal solid customer complaints services
i services waste waste waste
[ Benchmarks 100% 100% 100% 80% 100°0 80% 100% }
[ Current Targets Current Targets Current Current Targets Current Targets Current : Targets Current
2015-16 2016-17 2015-16 2016-17 2015-16 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16
0 5 84.77 90 0 0 0 0 0 80 | 85 0 |
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding {
Benchmarks 100% 0 i
Current Targets Current Targets {
2015-16 2016-17 2015-16 2016-17 i
25.71 30 25 20 !
.
. 2 0
< & ?

(ubi)rze

IIn Lelbap

‘e

(0) 9 1e11e
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1opiv Indicators Rajgarh (Churu) 331023
PP nar s

T - l4th Finance Con.n'.mssion: Declaration of Service Level Standards Notification Format

fiameo c B tate | Name of the Municipal Commissioner / | Postal address with PIN code | Phone & Fax | Email id.
.m.“/LLB | Executive Officer | }1 nos.

"\'Rar rh (Churu) | Raj Parkash chandra |

v ater

|
01539-222039 | eonp.sdlp@yahoo.com |
i
i

N i Extent of non Quazlity of water : Efficiency in Cost recovery in \ |
| i 3 revenue water supplied { sal of water supply | ‘
i | customer complaints services * supply- rela |
r oy - - i charges !
100 i 135 Ipcd | 1007% | | 100% | 80%% | 100%% | 95% ‘Y
| Tarzets Current | 1 T Cument | Tarzets T » T | T — - T 1a 3
} 4 v - = it Tarzets | | Targets Current Targets | Current Targets Current | Targets
5 201617 201516 1 2 i 201516} 2016-17 U dorene {01617 | 20isa6 | 201647 | 201506 | 201607 | 201516 _| 201617 | Soreas | zoiety
Vo 5 T T c z=n | T : = =7 N = =
i i 72.00 | 75.00 40 | 50 | 12.00 | 20.00 025 | 0.50 |1060.06 1 100.00 | 81.50 | 85.00 | 57.00 | 58.00 | 89.00 | 91.50
Sewage Management (Sewerage and Sanitation)
! Coveraze of toilets Coverage of sewage Collection efficiency | Adequacy of sew | Quality of [ Eatentof reuscand | Efficiency in i Extent of cost Efficiency in !
i network services of the sewage treatment cap, | treatment { oftreated | redressal of | recoveiy in sewagze coliectionof |
! | nztwork | | sewage | customer compl | t sewage charges |
Benchmarks 1607 100% 100% 160% | 100% | 2% | §0% | 160% 90% |
| Current | Targe Current 1 1 Current Targets Current | 1 Current | | Current Targets | Current | Jargets Current | Targets Current l Ta |
i ; 2015-16 1 2016-17 2015-16 | 2016 2015-16 2016-17 2015-16_| 2616 l 2018-16 | 2016-17 | 2015-16 2016-17__ | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 1 20 J
! 1 99.90 | 99.90 0 | 0 0 0 o | o | o [ 0 o0 n | 0 | 0 0 [ 0 | o | |
| Solid Waste Management Indicators |
I Houschold level Efficiency of Extent of | Extent of municipal Extent of scientific Lfficiency in | Extent of cost Efficiency in |
i o P .
i coverage of solid collection of segregation of solid waste disposal of | redressal of recovery in SWM collection of
} waste management municipal solid municipal solid recovered palsolid | customer complaints services SWM charges I
i services waste waste aste | 1
1 100% 160°%% 100%% B80%% 160%% 80% 100% 90% |
Current Targets Current Targets Current Targets Current Current Targets znt | Targets Current | Targets l Current l Targets ‘
015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 2 2015-16 2016-17 ‘ 2016-17 2015-16 I 2016-17 | 2015-16 | 2016-17 §
2015-1
e 6.51 9 80.83 | 85 0 0 0 [ 80 | 0o [ 0o | 0o [ 0
| Storm Water Drainage Indicators v ,
1 - Coverage of storm water drainage network Incidence of water logging’ flooding l
1 Benchmarks 100% [ ’ | 1
{ Current Targets Current I Targets \
{ 2015-16 2016-17 2015-16 | 2016-17 \
|
| 35.48 40 . 7 \ 6 | ]
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14th Finance Commission: Declaration of Service Level Standards Notific

ation Format
Phone & Fax

Postal address with PIN code

Sewage Management (Sewerage

and Sanitation)

Efficiency in Eatent of cost

Collection Adequacy of

Quality of sewage Extent of reuse and

! Name of the State Name of the Municipal Commissioner /
i city/ULB Executive Officer nos. - : > P
| Chapar Raj Dwarka prasad Nagarpalika Chapar 331502 01568-242099 | nagarpalikachhapar @ yahoo.in
| Water Supply Indicators 2
| 3 Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water | Quality of water , Efficiency in | Costre ';'“? ",“ .
I | supply Connections water of water revenue water supply supplicd | redrevsal of water supply services |
! connections ( customer i !
f | complaints | .
| Benchmarks | 1007%% 135 Iped 10(% 20% 24 hours i 10017 | LAl ! !
{ I Cu | Targets Current Targets Current | Targets Current Targets Current Targets | Current | Cumrent | Targets | f,“’f:’; by s
| | 201516 | 201617 | 201506 | 201607 | 201516 | 2016-17 | 20i5-16 | 201617 | 200516 | 2016-17 | 201516 | 200647 | 201516 | 201617 | | 12016 | 203607
| {7135 | 72.00 | 85 | 90 [ 37.506 | 40.00 | 21.50 | 20.00 | 0.50 1.00 | 80.00 | 80.00 | 80.50 | 85.00 | 22.00 3.00 1 90509 | 91.50
|

| Coverzge of toilets Coverage of senage |
| network services efficicney of the sewage treatment treatment | recyceling of treated ' redressal of
‘ sewage network capacity ‘ sewage * customer
complaints
! Benchmarks 100% 100%% 100% 100% 1007 | 20%% | A |
| Current { Tarzets Current | Targets Current Targets Current Targets Current Tarzets ‘ Current [ Tarpets | Currert | Targets |
| 2015-16 | 2016-17 2015-16 '20!(\-]7 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 '2’1!’:-!7 2015-16 | 201617 | 201%-16 ' 2006-17 | 2015161 2016
| 86.90 | 89.50 0o [ 0 0 0 0 0 0 | o | o | o (833 8 | 0 | 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in | Extent of cost
coverage of solid collection of segregation of solid waste 1 disposal of * 2 | recovery in SWM
waste management municipal solid municipal solid recovered municipal solid | } services i
services waste waste ‘ waste ! complaints ! |
Benchmarks 100% 100% 100% 80% | [ | 4 { |
Current Targets Currert Targets Current J Targets Current Tasgets | Current | T | | Targets | '
2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 20154161 2016-17 | 20615-16 20, | I 2016-17 | |
0 | 0 95.62 96 O Lo | o | o | o | o | |8 | |

Storm Water Drainage Indicators

Coverage of storm water drzinage network

Benchmarks 160% 0 |
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
21.65 26 1 0
. £
. ¢ ¥ . :
S e a. e - - —— e

[EYNERIRVEIN
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format
Phone & Fax

Email id.

Name of the State Name of the Municipal Commissioner / Postal address with PIN code
city/ULB Executive Officer LD Tiabidasar@
i . nagarpalikabl asar!
Bidasar Raj Bharat Gaur MB Bidasar, 331501 01560-262028 vmail.com
Water Supply Indicators _ _ _ _
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efﬁ_cucncy ITI
supply Connections water of water connections revenue water supply supplied redressal of water s_upply collection of water
customer complaints services supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
71.25 | 72.00 80 90 38.00 | 40.00 | 20.00 | 18.00 | 1.00 1.00 | 80.00 | 80.00 | 80.50 | 85.00 | 17.00 20.00 | 74.00 | 91.50
Sewage Management (Sewerage and Sanitation) )
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of scwage Extent of reuse and Efficiency in Extent of cost Emcier}cy in
network services of the sewage treatment capacity treatment recycling of treated redressal of’ recovery in sewage collection of
network sewage plai T sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targcts
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
96.09 | 96.50 0o | o0 0 0 0 0 0 0 0 0 76.81 80 0 0 0 0
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of | Extent of ifi Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste icipal solid icipal solid d icipal solid plai services SWM charges
services waste waste waste
| Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Cmfcm Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
0 0 | 89.88 | 95 0 0 0 0 0 0 | 7595 | 80 0 0 | o 0
| Storm Water Drainage Indicators
‘ Coverage of storm water drainage network Incidence of water logging/ flooding
| Benchmarks 100% 0
Current 2 Targets Current T
’ 2015-16 2016-17 2015-16 201617
14.89 20 4 2 J
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14th Finance Commi

on: Declar

ation of Ser

S ification Format
Name of the | State r Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. 1;3
f city/ULB | i Executive Officer nos. =
Ratan nagar | _raj. | Sanwar Mal Sani B police thane ke pass ratannzgar 331021 O1562-2%1224 =
Water Supply Indicators

{
I
!
; Coverage of water Per capita supply of Extent of metering Extent of non Conti i ofwamer
1 supply Connestions water of water connedtions revenue water " supplied {
4 i
; | |
{__Benchmarks | 100%% 135 Ipcd 160% 20% 24 hours ] 141
1 | Cument | Targes Current Targers Current Targets Cunent Targets Cumrent | Targes [€ 24 ]
i_201%-46 1 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 20i5-16 | 2016-17 | 2615-16
| 79.25 | 80.00 &8 96 57.00 | 60.00 | 20.80 | 20.00 | 4.00 | 4.00 | 80.06 | 80.060 |
Sewage Management (Sewerage and Sanitation) )
I’ Cosverage of toilets Coverage of sewage Collection Adeguacy of Quality of sewage Extent of reuse an =
| network: services efficiency of the sewage treatment treztment =2
| sewage neiwork capacity =
100% i 100% 100% 1065% 1007, i =
Curment | Targets TFargets Current Targets Cusrent Tasgets Targers | P
P 20i5-16 1 2006-17 ] 2016-17 2015-16 2016-17 2015-16 2016-17 2616-17 | =
100 1 100 | |0 0 0 0 0 0 =
Solid Waste Management Indicators =
Houschold level Efficiency of Extent of Extent of municipal | =
coverage of solid collection of segregation of solid waste =
wasle management municipal solid municipal solid recovered
services waste waste
Benchmarks 100% 100% 100% 80% 190% { 8% i 160% =
Current Targets Current Targets Current Tasgets Current Tarzets Current ; | T =t
20i5-16 2016-17 2015-i6 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 |1 12 =
0 0 76.43 90 0 0 0 0O | 0 |
Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging fiooding

1
Benchmarks 100% 9 i t
Current Targets Current ‘ Targets 1 i
2015-16 2016-17 2015-16 { 2016-17 ] i
95.79 98 3 | 1

=
i=l
=
=
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e __1dth Finance Commission: Declaration of Service Level Standards Notifieation Fe I &
Nﬂ"““ of the Name of the Municipal Commissioner / Postal address with PIN code Phone & F Email id. =
city/ULB ) i Exccutive Officer wes, | |
Ru‘mldcsar _ 1 = Praveen Kumar Sharma Nagar Palika Rajaldesar-331802 | 01567-232504 | raj.churubika@pmail.com_ | 15
Water Supply Indicators T T T . |
Coverage of water | Ter capita supply of ntofmetering | Fintentofnon | Continaity of sater | Quality of water | Uificiciey i Cout recovery in Fficlency in |
supply Connections water of water connections revenue waler supply supplicd redressal of water supply collection of water !
customer complaints services supply- related |
SRR— charges |
Benchmarks 100% 135 Iped 100% T . TR T o ot |
Current Tarpets Cutrent | “Targets | Carremt | Targets |~ Carrent T [ Tgen | Carent | et | Carrent [ twgers | Conrent | Varpens ||
2015-16_| 2016-17 2015-10_| 2016-17 2015-16_| 200617 | 2015-16 | 2016-17 | 2015-16 2005-16_ | 2006-47 | 2018-16 | 2016-17 | 200816 | 2016-17_| 201516 | 2016-17 ‘
81.15 82.00 72 85 18.00_ | 20.00 [ 20.85 | 20.00 1.00 85.00 ] 90.00 | 82,50 | 85.00 | 19.00 | 20,00 | 87.00 | 91.50 '—('
- - —1_ - — RULIL SR A A ST -0 L S, 0 L . =h 5
Sewage Management (Sewerage and Sanitation) - . ¥
Coverage of Loilets Coserage ofsewage | Collection efliciency | Adeq i T Ltficiency in Extent o cost Itliciency in k';)
network services ol the sewage freatment capacity reeyeling of treated redressal of recovery in sewanpe collection of o
R network N _sewnge | costomer complainty management - sewage changes ;1
Benchmarks 100% : 100% doo e e _20% - BO% oo W 1‘
Cuarrent Taigal Current Targels Current Turpets Cunent’ Corent | Tmpets Cunrent Tarpcets Canent Ppets [ Cunent | Tpets n]
_2015-16_| 2016-17 2018-16_| 2016-17__| 2015-16_| 2006-17__| 2018-16 o | 2006-07 | 2008406 | 2016417 | 2008:06 | 200617 | 200800 | 200607 | [¥
8739 | 89 0 0 0 0 0 B o T o | o
Solid Waste Management Indicators o :',
Houschold level Liticiency of I i Extentoff A ney in -
coverage ol solid collection off segregation of solid waste disp redressal of recovery in S\WM collection of IN)
waste management municipal solid municipal solid recovered customer complaints services SWM charpes Q
services wasle wisle SR - @
Benchmarks 100% e T o0 BT I (11T S -
Current Tarpets Current '_'Imgn:l.s Current Current ( nl Farpets Current Targets Current Torgets
2018-06_ ] 2006-17__| 201510 | 2016-17_| 2015-16_| 20 faonsre {20mo.7 1 200800 | 200607 | 2018-16_| 2006-17 | 201506 | 200617
5.76 7 91.94 93 0 0 0 .05 68 0 0 4]
Storm Water Drainage Indicators N ' R
Coverage ol storm water drainage nelwork
Benchmarks - 100% |
Current Turgets
| 201516 I 2016 .
10
N
2
-
i,
; 3
i
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14th Finance Commission: Declaration of Service Level Standards Notification Format .
— - - o e
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax ! Email id. X
city/ULB Executive Officer nos. { =
— 1 = -
Taranagar raj. Pradeep kumar meena Municipal Board Taranagar 01561-240245 | eotm2ffyagzmilcom = =
Water Supply Indicators .
Coverage of water Per capita supply of | Extent of metering Extent of non Continuty of water Qualnty of water Efficiency m | Costrzomerym |
supply Connections water of water revenue water supply supplied redressal of cutomer | waer sopphy
connections complaints seTvices
Benchmarks 106% 135 Iped 100% 20% 24 bours 100r% s ! Ve
Current Targets Current Targets Current Targets Current Targets Cuarrent Targets Current Tar, | Cutrmmt | Targess i Corrent | Tagets - ] o
I 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 2016-17 2015-16 1| 201617 § 291586 ! 25i6-17 2935-14 20487 2i5-16 | Dwik
i | 66.90 | 68.00. | 96 100 12.00 | 20.00 | 27.00 | 25.00 | 1.00 1.00 1 100.00 | 100.00 | 82.50 | 85.00 | 4025 | 3206 EB1G: 9i.50
| Sewage Management (Sewerage and Sanitation) -
| Coverage of toilets Coverage of sewage Collection Adeguacy of Quality of sewage Extent of reuse znd Efficiency in i =
1 network services cfficiency of the sewage treatment treatment recycling of reated | redreseal of cwtomes | €
{ sewage network capacity sewape | comyg =
| Benchmarks 100% 100% 100% 100% 100% 2% | % :
Current Targets Current Targets Current Targets Current Targats Currert Targets Current Targets } | Tazes =
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015416 201647 | {20617 -
89.49 93 0 0 0 0 0 0 0 0 0 0 | | 85 | 3
Solid Waste Management Indicators ! T
Household Jevel Efficiency of Extent of Extent of municipal Extent of scicntific Efficiency 1n ] Fasmtof o —
coverage of solid collection of segregation of solid waste disposal of | redressal of cusiomer } recovery im SN _'f'
wast¢ management municipal solid municipal solid recovered municipal solid | complaints i wnss —
services waste waste wasie ! :J
Benchmarks = 100% 100% 100% % 107 | £ ! 107 i e
Current Targets Current Targets Current Targets Current Targets Current Tarzets | Corremt [ Jaems | Commmt | Tzpss | 1 =
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 201516 w1617 | 201516 | 201637 | 2015-16 ! 201657 4 :
0 0 85.71 90 0 0 0 0 0 0 [7965} 8 | 6 | G !
Storm Water Drainage Indicators
Coverage of storm water drainaze network Incidence of water logzing’ flooding |
Benchmarks. 100% 0 1
Current Targets Current . Tarpees i
2015-16 2016-17 2015-16 2016-17 !
39.14 45 12 3 i
‘e
-~
=
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14th Finance Commission: Declaration of Service Level Standards Notification Format
; Name of the | State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax i Email id. ;
i city/ULB | Executive Officer nos. |
Qi . " . " . 0154-2445070 nagarparishadsgnr@
i Sr Ganganagar 1 Raj Sh. Kapoor Shankar Maan RAS Nagar Parishad, Sri Ganganagar 335001 Fax-2440651 vahoo.com
Water Supply Indicators :
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recoverny 11 {
supply Conncctions water of water connections revenue water supply supplied d | of water supply
complaints senices
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100°s
| Curment Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 201617
! 81.00 | 82.00 130 130 32.80 | 35.00 | 23.00 | 22.00 | 3.00 3.00 | 96.00 |100.00 | 83.50 | 85.00 | 53.00 | 34.00
Sewage Management (Sewerage and Sanitation)
| Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost ‘ Efficien {
H nectwork services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collact ]
{ { network sewage complaints management l sewaze ¢
| Benchmarks | 100% 100% 100% 100% 100% 20% 80% 100% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Curmrent Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 201617 !
98.83 | 99.50 0 0 0 0 0 0 0 0 0 0 75.51 77 0o | o0
Solid Waste Management Indicators |
Houschold level Efliciency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficien i
coverage of solid collection of segregation of solid waste disposal of redressal of customer | recovery in SWA collection of
waste management municipal solid municipal solid recovered municipal solid complaints senices SWNI charges
services waste waste waste
Benchmarks 100%6 100% 100% 80°% 100% 80% 100% S0 i
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-18 | 201607 |
30.70 35 99.04 | 99.50 0 0 0 0 0 0 79.58 80 0 0O | 0 [ 0 |
Storm Water Drainage Indicators i
Coverage of storm water drainage network Incidence of water logging/ flooding |
Benchmarks 100% 0 (
Current Targets Current Targets 1
2015-16 2016-17 2015-16 2016-17 {
37.83 42 20 20 |
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~nere Commission: Declaration o

f Service Level Standards Notification Format

Email id.

Postal address with PIN code

Phone & Fax

| - 3 - . e -2
i Name of the State Name of the Municipal Commissioner /
! city/ULB Executive Officer nos.
[ Raisinghnagar Raj | Ravinder Kumar Jain M.B. Raisinghnagar-335051 01507-221023 | nagarpalika_rsnr@yahoo.in
Water Supply Indicators
Ceverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efﬁfnm:_\ in
supply Connections water of water connections revenue water supply supplicd redressal of water supply services | collection of water
customer complaints supply- related
charges
| Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
r Curment Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 201617
‘ r 76.50 | 78.00 95 100 | 41.00 | 42.00 | 25.50 | 24.00 | 0.75 1.50 | 76.00 | 80.00 | 82.00 | 85.00 | 41.50 42.00 | 83.75 | 91.50
| Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services efficicncy of the treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
scwage network sewage customer complai management scwage charpes
| Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
{ Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels
| 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
98.49 | 99 0 0 0 | 0 0 0 0 0 0 0 30 82 0 0 0 0
Solid Waste Management [ndicators -
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered icipal solid plai; services charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% R0% 100% S0%%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17
. 0 | 25 94 95 0 | 0 0 0 0 0 76 78 0 0 0 | 0
{ Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
HBenchmarks 100% 0
Current Targets Current Targels
2015-16 2016-17 2015-16 2016-17
63.86 65 2 I 1
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14th Finance Commission: Declaration of Service Level Standards Notification Format

I Namec of the | State : Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. i
| city/ULB ! ) Exccutive Officer nos. |
| Anupgarh | Raj | Rakesh Kumar Arora Municipal Board Anupgarh-335701 01498-252060 | eoanupgarh@yahoo.com |
| Water Supply Indicators |
]' | Cover : ofwater | Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in = |
1 1 supph Connections | water of water connections revenue water supply supplied redressal of water supply collection of water |
! | i customer complaints services supply - rel. i
| { charge !
! ! 106 135 Iped 100% 20% 24 hours 100% 80% 100%
| Current | Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current
i 200516 1 2016-1 201516 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 [ 2016-17 2015-16 2016-17 2015-16 | 2 7
i | 7150 | 72.00 | 93 [ 100 [ 66.00 67.00 | 23.35 | 23.00 | 0.75 1.50 | 64.00 | 70.00 | 82.00 | 85.00 23.90 | 25.00 | 62.75 | 91.50
—

ent (Sewerage and Sanitation)

I Coverage of toilets i Coverage of sewage | Collection cfficiency [ Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in |
| ! network services of the sewage treatment capacity trcatment recycling of treated redressal of recovery in sewage collectionor |
| network sewnge customer lai sewage charges 1
| 100% | 100% 100% 100% 100% 20% 80% 100% 90%a |
H | Current Targets Currem Targets Current Targets Current Targets Current Fargets Current Targets Current 1 Targets Current Tarzas |
i { 1201516 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 |
L i o 0 0 0 0 0 0 0 0 | 0 [9052] o 0 0 0 0 !

Solid Waste Management Indicators

i Houschold level Efficiency of Extent ol Extent of municipal Extent of scientific cney in Extent of cost Efliciency in i

coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection af |

Wwaste management municipal solid municipal solid recovered municipal solid customer complaints services SWM charges |

services waste waste waste |

Benchmarks 100% 1007% 100% 80% 100% 80% 100% 90°% !
Cusrent Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current
2015-16_| 2016-17 2015-16 | 2016-17 201516 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16

1920 | 20 [ 9461 | 9530 | o0 0 0 0 0 018977 [9050 | o 0 0

Coverage of storm water drainage network Incidence of water logging/ flooding |

100% 0 i

Current Targets Current Targets ‘

2015-16 2016-17 2015-16 2016-17 ’

9.72 10.60 0 0 !
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Phone & Fax

Email id.

[ Name of the State Name of the Municipal Commissioner / Postal address with PIN code
city/ULB Exccutive Officer L R ]
Sadulshahar Raj Gurdeep Singh Municipal Board Sadul Shahar [ nagarpalikasds@yahoo.in
" tliciency T Costrecoveny in |

Extent of non

Contnuity of water

Water Supply Indicators
Coverage of water

Per capita supply of

Extent of metering
of water connections

revenue water

supphicd

supply

redressal of

customer complaints

water supply
services

collection of water

supply- related

supply Connections water
! B charges
Benchmarks o 100% 135 Iped 100% 20 24 hours _1_~ K0P 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targsts ’ c | Corrent large! Current Targets Current largets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201816 | 201617 2018-16 | 2016-17 A7 | 2001816 | 2016.17 2018-16_| 201617 2015-16_| 2016-17
80.20 | 82.00 100 100 | 80.00 | 82.00 | 21.00 | 20.00 | 2.00 | 2.00 | 770,00 | 82.50 | 85.00 | 35.35 | 38.00 | 70.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection elliciency [ Adequacy of sewage | Quality of sewage . Etficency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment redressal of recovery in sewage collection of
network . - | somer complaints management sewage charpes
Benchmarks 100% 100% 1002 1002 1007 | LA 100" 9%
Current Targets Current Targets Current Targets Current Targets Current Targets | Current | Corrent | largets Current Targets Current Targets
2015-16 2016-17 2013-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2006-17 | 2018-16 | 201617 2015-16 J 2016-17 2015-16 2016-17 2015-16_| 2016-17
[97.90 [ 9870 | © 0 0 0 0 0 0 0 | 0 | 0 17736 | 7850 0 | 0o { 0o | o
Solid Waste Management Indicators
Houschold level Extent of Extent of municipal Extent of s¢i { Lxtent of cost Efficiency in
! recovery in SWM collection of

solid waste

SWM charges

- coverage of solid segregation of
waste management municipal solid municipal solid recovered ', customer complaints services
services waste waste i
Benchmarks 100% 100% 100% 80% 80 100%% Y0%
Curent Targets Current Targets Current Targets Current Targets Curr: ; | Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2018-16 | 2C | 2013-16 2016-17 2015-16 2016-17 2015-16_| 2016-17
EE 94.64 96 0 0 0 0 0 | 0 18080 | 83 0o | 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging’ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
7.50 10 0 0 |
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14th Finance Commission: Declaration o

%

f Service Level Standards Notification Format .
e e - -
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. l 3
city/ULB Executive Officer nos. . | o
[ Padampur | Raj | Shailendra Kumar Godara Nagar Palika, Padampur-335041 01505-232090 | mbpdpr@gmail.com | =
g =
| Water Supply Indicators _ _ _ __ _ |
Coverage of water Per capita supply of Extent of metcring Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Hﬁ‘ucncy in
supply Connections water of water connections revenue water supply supplicd redressal of water :'upply collection of water
customer complaints services supply- related
4 charges
Benchmarks | 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% ‘lﬁ”/'-_ |
Current Targets Current Targets Current ‘Targets Current Targets Current Targets Current Targets Current Targets Current Targets l Current Targets k
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
| 75.40 | 76.00 100 100 | 46.00 | 48.00 | 21.00 | 20.00 | 2.00 2.00 | 90.00 | 95.00 | 83.00 | 85.00 | 19.40 | 25.00 | 78.00 [ 91.50 |
| Sewage Management (Sewerage and Sanitation)
Coverage of toilcts Coverage of sewage | Coll cfficiency | Adequacy of sewage Quality of scwage Extent of reuse and Efficicncy in Extent of cost Elﬁcicx'acy in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network scwage t plaints sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% | 90% ]
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets l Current Targets \
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
98.51 | 99.50 0 0 0 0 0 0. 0 0 0 0 86 88 o [ o 1 0o [ o
| Solid Waste Management Indicators |
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficicncy in Extent of cost Efficiency in
coverage of solid llection of gregation of solid waste disposal of redressal of recovery in SWM collection of
waste icipal solid solid recovered icipal solid plai services SWM charges
services waste waste waste
| Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% 1
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 | 8847 | 90 0 0 0 0 0 0 8 | 88 0 1 0o T o [ o |
Storm Water Drainage Indicators . |
- Coverage of storm water drainage network Incidence of water logging/ flooding |
[ Benchmarks ] 100% 0 |
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
| 19.16 21 1 [ 0 |
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14th Finance Commissi i
mmission: 5 1¢: » H i Y
Name of the State Nams el Municipal ¢ n l.)c.clnra(mn of Service Level Standards Notification Format
. 3 ommlssmncr ?, P 0 i o 3 N Taw | TV !
city/ULB Exceutive Officer / Postal address with PIN code Phone & Fax Email id. &
- o nos, - [
Kesrisinghpur Raj Mabhes Municipal Board O Kesrisingl [P e )
s ahesh . cipal Boar 1ce Kesrisinghpur L. i e
sh Kumar ehp 01501-233028 | conpkesrisinghpuri ahooin | (=
: 335027 puriay
Water Supply Indicators - — — . A
“ovi ? P, ita s v Tl oy 3 : — - R T T Tt e o - _ - —
S(‘;:l\)lc;ng:n\:‘f;\:lz:‘lgs Per caplmlat{pply of | Extent n‘f mulcn_ng Extent of non Continuity of water Quality of water Lfficiency in Coutrecavery in Efficiency in
S walter of water connections revenue water supply supplicd redressal of water supply services | collection of water
customer compdaints supply= selated
s o — S charges
Benchmarks - l100%T - 135 Ipcd T 100% 20% 24 hours 100% K0% 100% 9orh
urren argets “urrent Targets Current Targels Current Turpets Current ‘fﬂr;_tc(s Current ~7W - T | Current [ Targels Current a
2015-16 | 2016-17 2015-16_| 2016-17_|_2015-16_| 2016-17 | 2015-16 | 201617 015:16_{ 2016-17_| 2015-16_| 201617 | 2015-16_| 201647 200506\ 701607} a00%e1t, | 201007
79.00 | 80.00 | 100 [ 100 |"50.50 | 52.00 | 21.00 | 20.00 | 2.00 | 260 96.00 | 100.00 | 82.50 | 85.00 | 17.75"| 20.00 | #9.50 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and (2] |
network services cfficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewingpe collection of
sewape nelwork capacity - ewape | customer complaints management | sewage charges
Benchmarks 100% 100% 100% 100% 100% 7 L) =
Current Targets Current Targets Current Targets Current Targety Current Targets Curren ety ol ( T Current 12 Current _lm I
2015-16 | 2016-17 2015-16 | 201617 | 2015-16_| 2016-17 | 2015-16 | 2006-17 | 201816 | 2016017 | 201516 | 201617 2015-16 | 2016, 200006 | 201607 | 2015:06_| miei7 | L
88.86 | 91 0 0 0 0 0 0 0 0 0 0 | 78.94 0 K 0 | 0 |
n T T - ) i 12
Solid Waste Management Indicators - . S :i
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency lr_x I‘,xln:nul: g l,llu_u-:n:;y';:;’ o
coverage of solid lection of sepreg; of solid waste disposal of redressal of ) recovery in SWM collection of S 4
wasic management municipal solid municipal solid recovered customer complaints sesvices chiarges »
services wiaste wasic - - s
Benchmarks 5‘]’;,‘;;5/?'5 I(X)()';; 100% 80% 100% le‘/u' o - : o
~ . 5 Target Current “Targets Current Targets Current “Targets Current [ Targets I urrent ngets { ulzcn ! Vary |
2‘0“;’::‘2 Z(I)‘I’;)g:cll'; ;Oulr:r;y 2([”"6!:,:7! 2(]“1’5“-':‘6 ZOI()‘EI'I 2015-16 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 201516 2016-17 2035161 201 17 i
0 5 18408 86 0 0 0 0 0 0_|7906] 80 | 0 0o | o | ,
g inage Indicators i ’ ; — e e
ptotm Water Drainage Coverage of storm watcr drainage network Incidence of water logging/ flooding H
0
00% : S
Benchmarks Carrent LLLL Targets Current Turgets
201546 201617 2015-16 2"'(';"7
0 e
24.56 27 2
=
Z
A 4
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14th Finance Commission: Dc\l:gration of Service Level Standards Notification Format ﬁ
Na.mc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer LT >
—— X : . ici i Vij 1498-230068 . g
Shri Vijaynagar Raj Ranjeet Singh Municipal Bt;aérg7sol‘11rl Vijaynagar ‘ 0 cosbnr@gmail.com
Water Supply Indicators 1
Coverage ofwz‘llcr Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in '
supply Connections water of water connections revenuce water supply supplied redressal of water supply collection of water
: customer complaints services supply- related
charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% [ 90% |
Current Targets Current Targets Current Targets Current Targets Curmrent Targets Current Targets Current Targets Current Targets \ Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
7525 | 77.00 | 55 75 | 15.00 | 20.00 | 21.00 | 20.00 | 1.50 | 1.50 | 82.00 | 90.00 | 82.00 | 85.00 | 43.40 | 44.00 | 86.50 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Coll efficiency | Adeq of sewage | Quality of scwage Extent of reuse and Efficiency in Extent of cost Efficiency in a
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in scwage collection of
: network sewage | sewage charges \
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% | 90% | ﬁ
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 ﬁ‘
87.96 | 88.50 0 0 0 0 0 0 0 0 0 0 76 77 o [ o | o 1o .
Solid Waste Management Indicators =
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in 8
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of >
waste management municipal solid municipal solid recovered icipal solid complai services SWM charges
services waste waste ' Wwaste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% \
Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Carrent | Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
1001 | 45 9863 | 99 0 10 0 0 0 0 87.50 | 88 0 | o [0 1o
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding |
Benchmark 100% 0 | i
Current Targets Current ‘ Targets |
2015-16 2016-17 2015-16 2016-17
11 11.50 0 | 0

(renize.
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos. -
Shrikaranpur Raj Naresh Kumar MB Shrikaranpur-335073 01501-226021 | nagarpalikaskp@gmail.com
Water Supply Indicators *

Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in F.mf:icnc,\ in
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
79.00 | 80.00 100 100 | 46.00 | 48.00 | 21.00 | 20.00 | 2.00 2.00 | 84.00 | 90.00 | 82.50 | 85.00 | 36.40 | 38.00 | 90.50 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Coll efficiency | Adeq of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage reatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network sewage plail management sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
79.06 82 0 0 0 0 0 0 0 0 0 0 77.27 79 0 0 0 0
Solid Waste Management Indicators .
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
‘waste management municipal solid municipal solid recovered icipal solid lail services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
’ 0 5 94.33 96 0 0 0 0 0 0 79.41 80 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
4.57 6 0 0
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I4th Finance Commission: Declaration o

f Service Level Standards Notification Format

! State ‘f
1
{

Name of the Municipal Commissioner /

Executive Officer

Postal address with PIN code

Phone & Fax
nos.

Email id.

| Raj

Priyvanka Budaniya

EO MB Suratgarh 335804

01509-220046

municipatboard_
suratgarh’@ yahoo com

18

< of water {

Per capita supply off

Latent of metering

Extent of non

Conltinuity of water

Quality of water

Efficieacy in

Cost recovery in ;

1
1 water of water connections revenue water supply supplied redressal of customer water supply | r |
i complaints crvices ;
| _135ipd 100% 20% 24 hours 100% £0% 1007 i
| wrrent Targets Current Targsts Current Targets Current Targets Current Targets Current Targets Current Tarzets Current | Tarpets |
! | 2me07 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2015-17 2015-16 | 2016-17 201816 | 2316217 |
i | 72.80 | 74.00 | 100 | 76.50 | 78.00 | 21.25 | 21.00 | 1.50 1.50 | 98.00 | 100.00 | 82.50 | §5.00 | 24.55 | 25.00 | 90.50 | 91.50 |

ent (Sewerage and Sanitation)

Coverspe of totlets |

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and

Efficiency in Fxtent of cost

| network services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage
i ! network sewage complaints management
| i 100%% 100% 100% 100% 20% 80% 100
I =73 i Cumtent Targets Current Targets Current Targets Currenit Targets Current Targets Current Targets Curxnt | Targets
! 647 | 2015-16 | 201617 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201816 | 2016-17 2013-16_ | 2016-17
| 5 T 0 0 0 0 0 0 0 0 0 0 0 0 | 0
i Solid W sement Indicators
i T i old tevel Liliciency of Extent of Extent of municipal Extent of scientific Lfficiency in Extent of cost |
coverape of solid collection of segregation of solid waste disposal of redressal of customer | recovery in SWM
waste management municipal solid municipal solid recovered municipal solid complaints services
services waste waste waste
100% 100% 100% 80% 100% R0% 100%
Current larpets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-i6 | 2016-17 2015-16_| 2016-17 2015-1 . | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 201516 | 2016-17
53.16 58 94.75 95 0 0 0 0 0 0 83.44 87 0 0

Storm Water Dreinage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

marks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
12.56 14 18 12
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14th Finance Commission: Declaration of Service Level Standards Notification Format

oy e B s s "
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phoue & Fax Email id. I
city/ULB Exccutive Officer nos. =
e . : . X .. ne 01505-230132 S =
Gajsinghpur Raj Lajpath Bishnoi MI Gajsinghpur 335024 Fax-231372 eonpgajsinghpur@yahoo.com
Water Supply Indicators
Coverage of water Per capita supply ot | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections revenue water supply supplied water supply services | collection of water
customer supply- related
plai charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Turgets Current Targets Current Targets
N 2015-18 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-15_ | 201017 201816 1 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16_ | 2016-17
62.00 | 63.00 I 100 100 | 41.00 | 45.00 | 21.50 | 20.00 | 2.00 2.00 | 82.00 | 85.00 | 83.50 | 85.00 | 18.00 | 25.00 | 78.00 | 91.50

Sewage Management (Sewerage and Sanitation)

Coverage of toilets Coverage of sewage Collection Adequacy of Quuhity of sewane Extent of reuse and Elficieney in Extent of cost Efliciency in !
network services efficiency of the sewage treatment freatment recyeling ol tres redressal of recovery in sewiage collection of sewage |
sewage network i sewage customer management charges -
complaints "f
Benchmarks 100% 100% 100% 100va 100% 20% 80% 10 15
Current Targets Current Targets Current Targets Current Varget Cureent i | Current | larpets Current “Tagets Curient 14
2015-16 | 2004-17 | 201516 | 201617 | 2015-16_| 2016-17 | 2015-16_| 016-1 2015:15 _20Se1e [ 2000-17_ | 201506 | 200617 | 201516 | }‘f]
96.78 | 98.2G 0 0 0 0 0 0 0 0 0 G ]
Solid Wasle Munagement Indicaiors _ ) ‘E‘
Houschold level lixtent of Extent of municipal Extent o1 s¢ 3 Extent of cost «
coverage of solid gregation of solid waste disposa redressal of recovery in SWM collection of SWM r
waste management municipal solid municipal solid recovered munic: customer services charges '8
serviees waste Vraste f E;
Benchmarks 100% 100% 100% L N0% 1 100% 00 el &
Current Targets Current Tarpets |~ Current Targets Cutrent Tapcts Current arpets Curtent” | Targets o
2005-16 | 2016:17_| 2015-16_| 201617 | 2015-16_| 2016-17_| 201816 | 201517 | 201516 2016-17__|_2018-16__| 2016-17 |
1543 [ 1850 [ 8482 | 8 | 0 | 0 [ 0o | 0 0 94 0 0 1o
Storm Water Drainage Indicaiors o R ~ o

Incidence of water
O

Coverage af storm water drainage network

Benchmarks 100% s
Current Current
201516

2015-16 ] A - - S— )
27.81 ] 50 S 0

134
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14th Finance Commission: Declaration of Service Level Standards Notification Format .
Name of the State ame of the Municipal Commissioner / Postal address with PIN code \ Phone & Fax | Email id. {3
city/ULB o Executive Officer 7 1 | o
Hanumangarh Ryj Rakesh kumar Municipal Council Hanumangarh 1‘1(}1_1141\u§1\m1axh Q x: =
_ ) ) { 335513 gmail.c I
Water Supply Indicators |
Coverage of water Per capita supply of Extent of metering Extent of non Continuiy of water \ Quality ot water overy |
supply Connections water of water connections revenue water supplhy ‘ supplicd ty | <o
_ |
Benchmarks 1007 135 Iped 10080 20% !
Current Targ Cuneat Targeis Current Taraeis laracts
2015-16 | 2016117 2015416 201516 | 2016-17 | 200017 |
. 7820 | 80.00 | 70 80.00 | 82.00 1 21.00 | 20.00 | | |
Sewage Management (Sewerage and Sanitation) . i a
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewape Extent of reuse and Etlicieney Extent of cost | 1Y «
network servi of the sewage | treatment capacity | freatment recycling of treated redressal ot recovery in 2
. network | . age cus v T
Benchmarks 100% 100% 100% %o W00 2 3
Curreni Targets Current Targets Curient largets Current } Yargets Curent | Current s
2015-16 2016-17 2018-16 2016-17 2015-16 2016-17 2015-16 ) 2016-17 1 2015-16 t, 2015-1v 5‘
9826 | 98.60 | 442 | 20 0 0 0 | 0 | a 0| S
Solid Waste Management Indicators [
Houschold level Efliciency of 1 Extentof municipal | Exter Untent of cost ‘ i n
coverage of solid Ir solid waste disposal of weovery in SWAL ] 12
waste management municipal solid H recovered l municipal sobd seTvices i SWAL i®
services waste ~ l . |
Benchmarks 100%% 100% 100% | e &0 |
Current Targets Current Targets Current ‘ largets | Curent < E \
2015-10 2016-17 201816 2016-17 2018-1¢ | 2016-17 | 201%5-1¢
21 14050 | 98.18 | 98.50 0o | o | o
Sterm Water Drainage Indicators
Coverage ol'storm water drainage network li
Benchmarks 100% | \ \
Current 1 \ \
2015-1 201617 i 2016-17 1 i
e — :
31.54 32.50 | 26 P 23 | b
ins
N
=
=
15
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__14th Finance Commission: Declaration of Service Level Standards Notifica

' tion Format
’ Nawe of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
Ui > .
L city/ULR Executive Officer nos.
! N R [T B T = = n e i
Al _Nohar I Raj Mr. Dalip Kumar Poonia Nagarpalika Nohar 335523 01555-220019 | sharmavikash1979/@yahoo.in
! t Supply Indicators
! | Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Cificicney in
i supply Connections water ~ | of water connections revenue water supply supplied redressal of water supply services | collection of water
| customer supply- related
i complaints charges.
{_Beachmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
! Current Targets Current Targets Current Targets Current Cargets Current Targets Curient Targets Current Targets Curent Targets Curzent Targets
20i5-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2018-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
76.00 | 77.00 85 90 40.00 | 45.00 | 20.50 | 20.00 | 0.75 1.50 | 82.00 | 85.00 | 82.50 | 85.00 | 27.00 | 28.00 | 83.50 | 91.50
Sewage Management (Sewerage and Sanitation)
I Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficieney in
- network services efTiciency of the sewage yeling of treated redressal of recovery in sewage collection of
sewage network capacity sewage customer management sewage charges
& complaints
{ Benclunarks 100% 100% 100% 100% 100% 20% 80% 10G% 9%
H Cuirent Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targats Current Targets Current Targets
i 2015-16 20le-17 2015-10 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16, | 2016-17 2013-16 | 2016-17 2015-1¢ | 2016-17 2015-14 2016-17 2015-16 1 2016-17 |
i 100 100 0 0 0 0 0 0 0 0 0 0 85 85 0 0 0 0
| Soiid Waste Management Indicators . |
! Houschold fevel E. cy of Extent of Extent of municipal | Extent of scicatific LfTiciency in ‘ Efficiency in I
| o coverage of solid collection of segregation of solid waste disposal of redressal of recove: { coliecticn of SWM
waste management municipal solid municipal solid recovered municipat solid cusiomer sarvices | charges
{ services waste waste waste |
{ Benchinwis 100% 100% 100% 80% 100% | 100% | 90%
! Current Targets Current Targets Current Targets Current Targets Cumeat Tergets Currert | Targets ! Cument Targets | Curent Targets
H 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_ | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 2016-17 | 2015-16 | 2016-17
! 1099 | 60 | 97.83 | 100 0 0 0 0 0 [ 0 193871 9 | ¢ | 0 | o | o

Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ floeding

T

100%

) \

H Current Targets Current Targets l
| 2615-16 2016-17 2015:16 201617 i
31.76 38 4 2 B
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Navmc of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
M.B. Sangriya | Raj. Pooja Sharma MB Sangria 335063 01499-250030 | eo_nagarpalika@yahoo.in |
Water Supply Indicators
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
customer complaints services supply- related
charges
Benchmarks ]00%' 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17. 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
78.00 | 79.00 80 95 87.00 | 90.00 | 21.00 | 20.00 | 2.50 | 2.50 | 92.00 | 95.00 | 82.00 | 85.00 | 40.75 | 42.00 | 90.40 | 91.50
Sewage Management (Sewerage and Sanitation) .
Caverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage | Quality of sewage Extent of reusc and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collection of
network sewage plai 2 sewage charges
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
94.51 97 0 0 0 0 0 0 0 0 0 0 70 75 0 0 0 [ o
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of
waste management municipal solid municipal solid recovered pal solid i services SWM charges
services wasle waste waste
Benchmarks _ * 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
96.83 98 100 100 0 0 0 0 0 0 92.15 95 0 0 0 0
Storm Water Drainage Indicators . _ I
Coverage of storm water drainage network Incidence of water logging/ flooding
B ks 100% 0
Current Targets Current Targets <
.- 2015-16 2016-17 2015-16 2016-17
31.53 38 2 1

T (@) 9 Lk

910Z "I plk ‘Eh—Inl blledaly

{Zenize

Scanned by CamScanner



14th Finance Commission: Declaration of Service Level Standards Notification Format
T ST
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Lmail id.
city/ULB Exccutive Officer nos. - .
. . . i - Ol\UiZ'l_lG\ Semailte
Bhadra Raj Vikram singh charan Nagarpalika Bhadra-335501 ¥ 24201 mbbhadral 61 (@gmail.com
‘Water Supply Indicators
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Ealiciency Cost recovery in Efliciency in
supply Connections water of water connections revenue water supply supplicd redressal of customer water supply collection of water
| complaints services supply- related
| ~ charges
Benchmarks 100% 135 Iped 100% | 20% | 24 hours | 100%5 | 80% 1 100% | 90%
Current Targets Current Targels Current Targets Current Targets Current Targets Current l Targets Current Targets Current Targets \ Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
76.00 | 77.00 85 90 | 38.00 | 40.00 | 21.00 | 20.00 | 1.00 | 1.50 |100.00 [100.00 | 8250 | 85.00 | 18.25 | 20.00 186.50 | 91.50 |
Sewage Management (Sewcrage and Sanitation)
Coverage of toilets Coverage of sewage | Collel Adequacy of sewage | Quality of sewage T Extent of reuse and l LiTicicacy in Extent of cost Efficieney in
network services of the sewage treatment capacity reatment ‘ recycling of treated | redressal ol customer | recovery in sewage collection nf
network. ~ \ complaints sewage ¢l
Benchmarks 100% 100% 100% | 160% | 100% | 20% T Bt | 100 | 9%
Current Targets Current Targets Current Targets Current Targets Current Targets Cumrent | Targets Cumnl Targets Current Targets Curient
2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 J 2016-17 2015- l(v 2016-17 2015-16_| 2016-17 | 2018 2
84.08 85 0 0 0 0 | o | o [ o | o | o 0 [8437 ! 8 | 0 | 0 1| |
Solid Waste Management Indicators |
Household level Efficiency of Extent of Extent of municipal Extent ol scientific Lifficiency in Extent of cost Efficiency in
coverage of solid collection of sc;__ugauun of solid waste disposai of redressal of customer | recovery in SWM collection of
wasle icipal solid pal solid recovered municipal solid complainis services SWM charges
services waste wasle waste
Benchmarks 100% 100% 100% | 80% | 100" o | 80°% | 100% | 0% |
Current Targets Current Targets Current \ Targets l Current Targets \ Current Targets | Current | Targets Curreat Targets | Current | Taigets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 "Dl& 17 2015-16 7016 17 ‘ 2015-16 ‘ 2016-17 2015-16 2016-17 2015-16 | 2016-17
1333 | 14 [ 9030 | 95 0 0 | o o] o 0 19871 9 [ 0o | o | o | o}
Storm Water Drainage Indicators |
Coverage of storm water drainage network l lncidence of water logging/ flooding. l
Benchmarks 100% | 0 |
Current Targels l Current Targets
2015-16 2016-17 2015-16 2016-17
5.16 | 6 l 8 | 8 I
Ay
b
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mission: Declaration of Service Level Stand=rds Notification Format
€ Municipa} Commissi
anTLB

oner / Postal address with PIN code Phone & Fax
Executive Officer

(102) 0 Iehle

lid Waste Manzgement Indicators
3d Waste Manag,

Storm Waier Drainage Indicators
|
1
|

1
|
! i
Targzts | i
2016-17 { 1 i
23 I %3
=~
=

Scanned by CamScanner



Name of the

14th Finance Commission: Declaration of Service Level Standards Notification Format
State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax | Email id.
city/ULB Executive Officer nos.
Rawatsar Raj Banwari lal (SDM) | Municipal Board, Rawatsar | 01537250043 l nagarplikarawatsar@gmail com |
Water Supply Indicators |
! Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water | Efficiency in
{ supply Connections water of water revenuc water supply supplied redressal of supply services collection of water
! connections customer supply- related
' complaints chzm’s
| Benchmarks 100% 135 Ipcd 100% 20% 24 hours | 100% | 80% | 100% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets \ Current Targets Cun:m T.u":ls
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 "0]6~|7
76.00.] 77.00 | 95 100 | 40.00 | 45.00 | 21.00 | 20.00 | 1.00 | 2.00 | 87.00 | 90.00 | 82.50 | 85.00 | 21.85 | 25.00 | 81.50 | 91.50
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets | Coverage of scwage Collection Adcquacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in \
network services efficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of sewage
sewage network capacity sewage charges
- complaints
Benchmarks 100% 100% 100% 100% 100% 20% | 80% | 100% | 90% 1
Targets Current Targets Current Targets Current | Targets | Current Targets Current Targets Cumrent | Targets Current Targets l Current ‘ Targets \
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 70]6—\7 2015-16 2016—\7
100 0 10 0 10 0 0 0 0 o | o [ o j1w0o] o o | o
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste icipal solid icipal solid recovered- municipal solid customer services charges
services waste waste waste comglamls
Benchmarks 100% 100% 100% | 80% | 100% | | 100% | 90% |
Current Targets Current Targets Current | Targets l Current | Targets ‘ Current Targets ‘ Currcnl Targcls Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 20]6-I7 2015-16 20I6-I7 -2015-16 | 2016-17 2015-16 ’0]6-\7 2015-16 2016-17
0 100 | 80.65 | 100 0 | 100 ] 0 0 [ o 0 [8055] 100 | "0 0 | o [ o 1|
Storm Water Drainage Indicators \
~ Coverage of storm water drainage network Incidence of water logging/ flooding ‘
Benchmarks 100% 0 |
Current Targels Current \ Targels
2015-16 2016-17 2015-16 2016-17
2735 34 6 | 4 |
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14th Finance Commissim‘:?‘Declaraﬁon of Service Level Standards Notification Format

f T N ~ T ’ Y P—1 N " T = e =
H Name of the State [ Nameof the Municipal Commissioner / Postal address with PIN code ! Phope & Fax Emailid. 3
! ST T . i -
| city/ULB I Executive Officer . nos. =
| ' 7 == - - _ 102962243714 | ., . =)
| Banswara Raj l Md. Nasim sheikh Nagar Palika Banswara - 327001 \ Tawoazpie | palikabsw o gmail.com =
[ Water Supply Indicators -
f i Coverage of wate Per capita supply of | Extent of metering Extent of non Continuity of water | Quality of water
| supply Connections water of water connections revenue water supply I supplizd
Benchmarks 106% 135 Iped 100% 20% 24 hours 105%
Current Targets Current Targets Current Tergets Current Targ: Current T Current Targets Tarzess
2015-16 2016-17 2015-16 | 2016-i7 2015-16 2016-17 2015-16 | 2016-17 29°5-16 | 201« 2015-16 2016-17 2016-17 ;J
72.00 | 75.00 100 100 35.00 | 40.00 | 20.00 | 19.00 | 1.50 1.50 1 9541 | 95.41 | 80.50 | 85.00 bl
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection efficiency Jequacy of sewage | Quality of sewa, f Extent of reuse and Efficizncy in Extent of co H o
network services of the sewzpe treatment capa treatment recychag of trezted recosery in ! z
network sewage plaint manag: b i
Benchmark 100% 100% 100% 1007% 166% 20% 8ir%n 109% i |
Current Tarpcts Current Targets Current Tarpets Current Targets Current Targets Current Taraets Current Targets Currenmt i =
. 2015-16 2916-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015416 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 ! o
81.12 84 0 0 0 0 0 0 0 0 0 0 85.06 | 87 0 IS
Solid Waste Management Indicators j &
Houschold level Efficiency of Extent of Extent of municipai Extent of scientific Efficiency in Extent of ¢cost Efficicncy in o~
coverage of solid llection of segregation of solid waste disposal of redressal of recovery in SWM collection of =
waste icipal solid icipal solid recovered icipal solid c laints services SWM charges
services waste waste wasle i
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targcts Current Targets Current Targets Current Targets Current | Targets Current Targets Current | Tarpzts |
2015-16 | 2016-17 2015-16__| 2016-17 2015- 4 2016-17 2015-16 2016-17 2015-16 | 2016-i7 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 !
0 20 95.13 | 96.50 0 0 0 0 0 0 79.58 80 0 0o 1 9 0 |
Storm Water Drainage Indicators |
Coverage of storm water drainage nctwork ‘Incidence of water logging/ flooding i
Ienchmarks 100% 0 i
Current Targets Current Targets |
2015-16 2016-17 2015-16 2016-17 H
53.08 .6l 0 0 |
ir
i
=
=
1
=
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f Service Level Standards Notification Format .

14th Finance Commission: Declaration o T ‘
. o e v - d . 8 Fov | _ =
Name of the State Name of the Municipal Commissioner / Postal address with PiM code ; Thone & Fux | Email i =
city/ULB Executive Officer res. _ i =
[ : 1 nagarpalikekushalgarh@ L2
| Kushalgarh Raj Ganpat Lal Khatik Nagarpalika Kushalgarh, 327801 vahoo.com !
| — -
Water Supply Indicators
Coverage of water Per capita supply of Extent of metering Extert of non Continuity of water
supply Connections water of water connections ravenue water supply
Benchmarks 100% 135 Ipcd 100% 20% 21 hours 109%
Current Targets Current Targets Current Tareets Current Targets Current Targ~ts o | Tesgets
2015-16 201617 2915-16 | 2016-17 2015-16 2016-17 2015-15 | 2016-17 201516 2016-17 25 I 20156-17
68.20 | 70.00 70 80 42.00 | 45.00 | 20.50 | 20.00 | "1.50 2.00 | 76.67 | 76.67
Sewage Management (Sewerage and Sanitation) =
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage } Extent of reuse and =
network services of the sewage treatment capacity treatment =
: nztwork ~
Benchmarks 100% 100% 100% 102% 100% =
Current Tarzets Current Targets Current Targets Current Tareets R Targzts T Targets i
20i5-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2016-17 » 201617 3
70.99 75 0 0 0 0 (] 1] 0 i 75 | Cu
Solid Waste Management Indicators =,
Household level Efficiency of Extent of Extent of T 1} < v in o
coverage of solid collection of segregation of solid waste ispocal of redressal of =
waste icipal solid icipal solid recovered ici; i ymplaint )
services waste waste =
Benchmarks 100% 100% 100% 80% 2025 =
Current Targets Current Targets Current Targets Current Targets | Jargats
2015-16 | 2016-17 | 2015-16 | 201617 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 200647
9 0 97.96 98 0 0 0 0 | 71
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% . )
Current Tareets Current Tarpets
2015-16 2016-17 2015-16 201617
43.99 46 0 )
=
|
=
=

Scanned by CamScanner



14th Finance Commission: Declarat

Name of the State Name of the Municip
city/ULB |
chittorgarh | raj.

| Water Supply Indicators

Coverage of water
supply Connections

Per capita supply |
ol water

=
%

on of Service Level Standards Notification Format

al Commissioner /
Exceutive Qfficer

Postal address with PIIV code

Phone & Fax

——— Pradeep Kumar Garg

np chittorgarh 312001

Extent of metering
of water
connections

Extent of non
revenue water

Continuty of
walter supply

Quality ol water
supplied

cr

Efficiency in collection of |
water supply- related

910z "I Rlk Eh—IR ik

customer charpes
. complaints _ R
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 904
Current |' Targets |~ Curtent | Targets | Current Targets | Current T Targels | Current | Targets | Current Targets | Cumrent | Tagets | Curent | dapens | Cament | ets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 2016-17 | 2015-16_| 2016-17 2015-16 | 2016-17 | 2015-16 201017 | 2015-16 20i6-17__ 2015-16 2016-17
61.40 | 65.00 90 100 | 53.00 | 70.00 | 24.00 | 23.00 | 1.00 1.00 | 95.00 ] 98.00 | 82.50 | §5.00 | 21.00 25.00 75.00 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage Extent of reuse Efficiency in Extent of cost recovery Efficiency in colleciion of
sewage network efliciency of the sewage treatment treatment and recycling of redressal of sewage management sewage charpes
services sewage network capacity treated sewage customer
Benchmarks 100% 100% 100% 100% 100% 20% 80% ! 00% 90%
Current Targets Current Targets Current Targets Current | Targets | Current Targets [ Current | Targats | Current | 1 argets Current Targers Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
) 90 92 [\ 10 0 0 0 0 0 0 0 0 72 75 0 0 0 0
Solid Waste Management Indicators
Household level Efficicncy of Extent of Extent of « Extent of scientific Efficiency in Extent of cost recovery in Lfficiency in collection of
coverage of solid collection of segregation of municipal solid disposal of redressal of SWM services SWM charges
waste icipal solid icipal solid waste recovered municipal solid customer
services wasle waste waste lail
Benct ks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current | [Targets | Current gt Current Targets | Current ¥ 5 Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 2016-17 | 2015-16 | 2016-17 2015-16 2016-17 " 2015-16 2016-17
0 10 94.50 96 0 0 0 0 0 0 70 75 0 0 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water

logging/ flooding

Benchmarks

100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
80 82 3 2
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14th Finance Commission: Declaration of Service Level Standards Notification Format

T

1. Name of the | State |

Name of the Municipal Commissioner /

Executive Officer

Postal address with PIN code

Phone & Fax
nos.

Email id.

i
?
i Raj

Lalit singh detha

Near Railway Station, Nimbahera

01477-220042

nagarpalika_nimbahera
‘@yahoo.com

Supply Indicators

Cove ofw Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efliciency in Cost recovery in Efficiency i
! Su water of water connections revenue water supply supplied redressal of customer water supply collection of |
|\ i complaints servic |
i 135 Iped 100% 20% 24 hours 100% 80% 100%:
Current Tarzets Current Targets Current Current Current Ta Current Targets Current Targe!
2015-16 2016~ 2015-16 2016-17 2015-16 2015-16 | 2016- 2015-16 2016-17 2015-16 2016-17 2015-16 200617
| 60 65 5.00 | 15.00 | 24.15 0.50 0.60 | 98.00 | 100.00 | 82.50 | 85.00 | 25.00 | 28.00 i

age

and Sanitation)

i Coverage of tetists Collection efficiency | Adequacy of sewage Quality of sewage Extentof reuscand | Efliciency in Extent of cost Efficiency in
of the sewage treatment capa; treatment recyeling of treared i redressal of customer in sewage coliectionof |
i network sewage i comrla | sewage charges |
i Banch ©100% 10635 10090 10075 100%c 20% | /0% | 90% !
{ Current Targets Current Current Targets Current Tar Current Current | Targets Current Targets e Carrent
i 2015-16 o-17 2013-16 2015-16 2016-17 2015-16 | 201 2015-16 2015-16 | 2016-17 | 2015-16 2016-17 2015-16 2016-17 2015-16 5
9377 | 96| 15.32 0 0 0 0 0 | 0 18327 88 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Lxtent of Extentef municipal Extent of scicntific Efficiency in Extent of cost Efficiency in
coverage of soiid collection of segregation of solid waste disposa! of redressal of customer recovery in SWM collection of
wasic management municipal solid municipal solid recovered municipal solid complaints services SWM charges
service waste waste waste
Benchinarks 100% 10 100% 80% 100% 80% 100% 90%
Current Targets Current Current Targels Current Targets Current Targets Current Targets | Current fargets Current | |
2013-16 | 2016-17 2015-16 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 1 2015-16 | 2016-17 2015-16 ,' 201¢
T {
61 65 92.99 0 0 0 0 0 0 73.42 80 | 0 o [ o [ o0 |
Storm Water Drainage Indicators i
Coverage of storm water drainage network Incidence of water logging/ flooding |
Benchmarks 100% 2 0 !
Current Targets Current Targets
2015-16 201617 2015-16 2016-17 | !
. < < 1 i
50 52 - 5 1. | |
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14th Finance Commission: Declaration of Service Level Standards Notification Format

[ Name of the State Name of the Municipal Commissioner / Postal address with PIN code [ Phone & Fax ! Email id. _-_‘:
city/ULB Executive Officer | nos. =
| 01476- =2

Kapasan Raj Sohan Lal Municipal Board Kapasan 312202 | 230257

| fax-23025

Water Supply Indicators

Coverage of water
supply Connactions

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

~

water of water Tevenue water supply supplied
connections
Benchmarks | 100% 135 Iped 100% 20% 24 hours 160%
Current Targets Current Targets Current Targets Current Targets Current Tarzets Cumrent | Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 |2 17
76.40 | 78.00 57 60 50.00 | 50.00 | 24.00 | 23.00 | 1.00 1.00 |
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adegquacy of H

sewage network
services

efficiency of the

sewage treatment

Quality of sewage

=
sewage network capacity =
Benchmarks 100% 100% 100% 100% 100% 20% _:
Current Targets Current Targets Current Targets Current Targets Current Targets Current -~
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 > |
83.85 85 0 0 0 0 0 0 |- 0 0 0 es
Solid Waste Management Indicators =
Household level Efficiency of Extent of Extent of municipal | Extentof sc i ] =
coverage of solid collection of segregation of solid waste disposal of redrassal of | =
waste o icipal solid icipal solid recovered municipal solid | |
services waste waste waste |
Benchmark 100% 100% 100% 80% 100% 1
Current Targets Current Targets Current Targets Current Targets Curreat Targess Curmrent Targets |
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201617 2015-16 | 2016-17 2015-16 | 201617 ’
0 10 88 90 0 0 0 0 0 0 174341 76 |
Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water

logging’ flooding
Benchmarks 100% 0

Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17

16 20 0 0

%7 Y
; - - - td
g 5 =3 4 p5 Ty T T e e
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax \ Email id.
L - o
city/ULB Executive Officer c nos.
begun.nagarpalika@
j 0110 z ~
Begun Raj Naresh kumar Rathore \ M.B. Begun 312023 23011 gmail.com
Water Supply Indicators ” ’ ] i |
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
= supply Connections water of water connections revenue water supply supplied redressal of customer water supply collection of water
complaints services supply- related
charges
hmarks 100% 135 Ipcd 100% 20% 24 hours | 100% | 80% | 100% | 90% |
Current Targets Current Targets. Current Targets Current Targets Current Targets l Current Targets \ Current Targets \ Current Targets \ Current \ Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
68.50 | 70.00 | 68 70 150,00 | 50.00 | 23.50 | 23.00 | 1.00 | 1.00 | i00.00 | 100.00 | 82.50 | 85.00 | 35.16 | 36.00 | 78.00 191.50 |
Sewage Management (Sewerage and Sanitation) |
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of scwage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collection of
network sewage plai sey w:mc chamcs
Benchmarks 100% 100% 100% 100% | 100% 20% 80% 100% |
Current Targets Current Targets Current Targets Current Targets l Current Targets Current Targets Current Targets Current Targets \ Cun:m Targc(s
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 7015-16 2016—17
64.28 70 0 0 0 0 0 0 | o | o [ o | o 0 0 0 0 | |
Solid Waste Management Indicators |
. Houschold level Efficiency of Extent of Extent of municipal Exlent of scientific Fﬂ' cuncy in Extent of cost Efficiency in
coverage of solid collection of segregation of solid wastc 1 of | of cus recovery in SWM collection of
waste icipalsolid icipal solid recovered mumcxpal solid complaints services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% | 80% [ 100% | 90% |
B Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 20|6<l7 2015-16 20]6-]7 2015-16 | 2016-17 2015-16 | 2016-17
21 26 90 95 0 0 o | o | o 0 | 90 95 | 0 | o | o |0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding l
Benchmarks 100% 0
Current Targets Current i Targets
2015-16 2016-17 2015-16 \ 2016-17 \
31 35 20 | 17 | .
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code { Phone & Fax | Email id. i
! city/ULB Executive Officer | nos.
] . . . .. . .. . R a | 01478-262422
Chhoti Sadri Raj . Vijesh mantri Municipal Board Chhoti Sadri 312604 | fax-262522

| Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering

Extent of non

Continuity of water

Quality of water

supply Connections water of water connections revenue water supply supplied
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 107%

Current Targets Current Targets Current Targets Current Targets | - Current Targets Current Tasgets

2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-i7 2015-16 | 2016-17 2015-16 | 2016-17

63.50 | 65.00 50 60 50.00 | 50.00 | 20.80 | 20.00 | 0.50 0.50 {100.00 ! 100.00 |

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection efficiency

Adequacy of sewage

Quality of sewage

Extent of reuse and

netvork services of the sewage treatment capacity treatment recycling of treate.
- network seuzge
Benchmarks 100% 100% 100% 100% 106% 20%
Current Targets Current Targets Current Targets Current Targets Current Tarpets « Cumrent Tarzzs urrent |
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 20i5-16 | 2016-17 2015-16 l 2016-17__ 1, 2015-16 2016-17 2015-16 2 -
82.85 85 0 0 0 0 0 0 0 I o0+ 0 0 |89 [ 92 0 0 0 G £
Solid Waste Management Indicators
Houschald level Efficiency of Extent of

coverage of solid collection of segregation of
waste management municipal solid municipal solid recovered
services waste wveaaste
Benchmarks 100% 100% 100% &80% 107%%
Current Targets Current Targets Current Targets Curment Targzts Curent | Tarpots Currem
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 201617 2015-16 | 2016-17 f 2015-16
0 0 87.22 92 0 0 0 0 0 | 0 |8536
Storm Water Drainage Indicators i
Coverage of storm water drainage network Incidence of water fogzing’ flooding i
B s 100% ’ [ i i
Curmgnt Targets Current Tagets i i
-__201%-16 2016-17 2015-16 201617 i H
& 6 9 0 | :

(@) 0 ety
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14th Finance Commissi

- ion: Declaration of Service Level Standards Notification Format
Nz . S $atiia Iy < s s T 3 B P VO
;\.x.mc of the ! State | Name of the Municipal Commissioner / Postal address with PIN code | Phone & Fax i Fmail id. —'1
city/ULB i | Exccutive Officer | nos. \ \
7 ———— ——— —
i C - . . 5 < q a g —o . r\l\ board ratapgarhi @
M.C. Pratapgarh Raj Mohd. Naseem Sheikh \ Municipal Council Pratapgarh-312605 ‘ 01478-222043 | mail c‘;m garhg, |
i o i mail.co
{ Water Sunrl\ Indicators
| of water \ supply of Eatent of metering Extent of non Continuity of water Quality of water Efficiency in ‘I Cost r:;.v\_:n in
' i suppiy Connccuons ¢ of water revenue water supply supplicd redressal of customer | water supply serv |
| ] connections complaints 1
{
\
{ 135 ipad 1007 | 2% | 24 hours | 100%0 ! 8070 | 100%a :
| ! T Tarzets | Cumrent Curtent Targets Current | Targets Current Targets Current Tarpets | Cumrent
| i s-16 § 201e-17 | 2015416 l 2005-16 | 2016-17 20135-16 | 2016-17 2015-16 | 2016-17 2015-16_ 1} 20i6-47 2015-14
| ! | 56 | 11.00 | 15.00 | 20.80 | 20.00 | 0.50 | ©0.50 |100.00 | 100.00 | 80.00 | 85.00 | 14.75
vage Management (Sewerage Sanitation)
{ i Coverape of toilets { e of sewage Collection Adequacy of Quality of sewage Extent of reuse and Fificiency in Latent of cost
H 1 { vemark senvices etliciency of the sewage treatment treatment recyeling of treated | redressal of customer \ TCCONET) N SEWAL:
| S | sewaze network capacity sewage complaints managemant
L bmarks | 1007 i | 1007 | 100%0 | 100%% \ 2(\" | 8% | 100%
i Caumtent i Current | 15 Current Targets Current Fargets Current Targets Current Targets Current l Targets | Current |
{ ! i ! 2015-16 | 2015-16 2016-17 2015-16 2016-17 2015-16 Zﬁlh-l7 2015-16 201617 2015-16 201617 “ 20135-16
t + = 1
| | Lo o [ o 1 0 I o [T o [ o [ o | o \ 0 190.62| 95 0 | v T 0
{ Solid Waste Managem: ent Indicators
| Houwhold level Efficiency of Fient of Extent of municipal Extent of scientific Efliciency in
| i .
I 1coverape ol sohd collection of solid waste disposal of redressal of customer TECOVETY
| waste managetment municipal solid municipal solid recovered municipal solid complaints services
| g T P p
l il i services waste waste waste !
{ Benchmark s 1 100% | 100% | 100% | 80% | 100% | 80% i 100% _
,7 N 1 st ) Targets Current Targets ‘ Current | larzets Current Tarzets Current Targets Curreni Targets Current
i 2016-17 2015-16_ | 2016-17 2015-16  2016-17 2015-16 ‘ﬂl(v-lv 2015-10 "Ol(:-!‘l 2015-1¢ 2016-17 2015-16
35 (98091 99 [ 0o { o | 0 0o | o 0 [ 9736 | 100 | ©
Storm Water Drainage Indicators R o
Coverage of storm water drainage network l Incidence of water loeging” looding ]\ {
— \
. Benchmarks 100% | o 1 i
T Current Targets, \ Current Targets *‘
201516 2016-17 2015-16 zmo 7 \
3.75 i 4.5 i 0 | |
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14th Finance Commission: Declaratien of Service Level Standards Notification Format o B
g T < T I Y] 3 & s N
Name of the | State | me of the Municipal Commissioner / Postal address with PIN code I Phone & Fax S
i city/ULB i | Exceutive Officer nos. i | =
| s ! | | 01473-204252 nagarpalikaba |42
Badisadri | Ra | Vijesh Mantir | icip: isadri 312403 r g, = .
i | 1 | esh ) I Municipal Board. Badisadri 31240: fax-264252 omaileom &'J
| Water Supply Indicators i
| ; Coverage of water Per capita supply of | Extent of metering Extent ot non Continuity of water Quality of water Lificiency in Costrecavery in 3
| i supply Connections water of water connections revenue water supply supplied redressal ol customer water supply callection of water
} complaints services supply- related |
| charges [
| Benchmarks 100%6 135 Iped 10026 20% | 24 hours 1000 80% 100% 9% {
| T Cumrent Targets Current Targets Current Targets Current Tareets | Current | I.\r"u‘ Current Targets Current | Targels Current Targets | Cuwrrent | largel
I} 1201516 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 | 2015-16, [ 2010. 2015-16 2016-17 2015-10 ! 2010-17 2015-16 2016-17 2018-16 | 2016-17
I [768.00 [ 70,00 |50 | 50 | 20.00 | 25.00 | 26.90 | 25.00 | 0.50 | 0. 50 [ 798.00 [ 100.00 | $2.50 | 85.00 | 20.00 | 25.00 | 70.00 | 91.50 | |
| Sewage Management (Sewerage and Sanitation) | ‘j
| !' Coverage of toilets Coverage of sews Collection efliciency | Adequacy of sew Quality of sewage —!' Extent ol reuse and | LEflicicncy in Extent of cost Eflicieney m |
| network sen ol'the sewage treatment capa treatment reeveling of treated , redressal of customer | recovery in sewage collectn of g]
1 | network i l compls n n schapes | [
| Benchmarks | 1007 100% 100% | 10000 | 100% i | | 100 | e, gﬁ
| Current | Tlargets Curreat | Current Tar; Current Targets l Curreat Targets Current Targets Current T Targets Current | Taracts ! Current ' if
H 2ul5-16 | 201617 2015-16 I 2 2015-16 2016-17 2015-16 2016-17 2015-i6 2016-17 I 201316 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2005-16 J_q
. 70 [ 75 1 o | 0 0 [ o | o [ o T o ] 0o T 0 |83 9 | 0o | o | o
| Solid Waste Management Indicators
Houschold level Efliciency of Extent ol - Extent of municipal Extent ol scientitic Efficiency in Extent of cost “thic <
coverage of solid collection of segregation of’ solid waste disposal of redressal of customer recovery in SWM mlkumn of ‘ i«
waste management municipal solid municipal solid recovered municipal solid complamnts services SWAT charges A
services WS waste waste J ;8
Benchmarks 100% 100% | 100° | S0% | 100% | 80% 100% 00°n | >
Current Targets Current Targets | Current Current Targets Current Targets Current | Targets Current Targets Current s ||
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 mm-n 201516 | 2016-17 2015-16 [ 2016-17 2015-16_| 2016-17 | 2015-16 it
2037 | 50 [9153 ] 94 | 0 0 [ o 0 [ 0o | o 983 9 | o 0 0 | |
Storm Water Drainage Indicators 1|
Coverage of storm waler drainage network Incidence ol water logging/ flooding ' {
Benchmarks 100% 0 ] t
Current “Targets Current Targets
2015-16 2016-17 2015-16 2016-17 i‘
65 ] 70 0 0 [ |
E]
fon

(@
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14th Finance Commission: Declaration of Service Level Standards Notification Format B

ity

Name of the

citv/ULB

State

T
i
|
i

Name of the Municipal Commissioner /

Executive Officer

Postal address with PIN code

__ Dungarpur

Raj |

Dilip Gupta

MC dungarpur

“Email id.

| Phone & Fax |
.. nos 4
102964233690 | apd.dpra gmails

[EOINt

: S

| Water Supply Indicators -

| I Covengcof mater | masupph of | Latentofmetering | Latent of non Continnuity of water Quality of vwater

| ( supply Connections | watet of water connections | revenue water supply supplicd

{ ! |

! I | -
|_Benchmarks | 100ra i 135 iped 100% 20% 24 hours 100, 1 #ira
{ } Current | Jargen i Cuvert | Targets Current | Targets Current Targets Current Targets Current Curtent
2005-16 ! 205617 20806 | 2016-17 2018-16 , 2016-17 201516 2016-17 201%-16 2016-17 2015-16 ] 201516
L 7625 7860 1 70 751 70.00 1 70.00 [ 21.50 | 20.00 | 2.60_| 2.00 | 160.06

| Sewape Management (Sewerage and Sanitation) .

Coverage of toilets

T Coverzze of sewage

Collection cfficiency

Adequacy of sewage

(}mﬂ; ,‘ :;)"-x\\.sgc

Extent of reuss

j networh services of the sewage treatment capacity treatment recychng of treated
! | network _sewape
1 Henchmurks ! 1057 10575 100" 1007
| K i Targets Curreot | Targats Cusrent Targets Current | largets
i | amean | 201617 2015-16 | 2016:17 2015161 2016-17 :ul_(._M._!_zulr.-|7
| ) 0 1 0 0 0 0 1 0
| Sohid Waste Management Indicators
b - -
| | Hoo i level Lificicncy of tof municipal
! | af solid colicetion of solid waste
i ! s recovered
! ! 1
[ 1 y ) i
i 1 ¢ 4 ; Targets Currznt Tarpets Current | Targets Current | Targets |
{2006 | 201617 2004161 2016-17 201516 | 2016-17 201816 | 2016-17 ]
(2704 0 50 [ 7847 | 80 [ o o ]
Storm Water Drainage Indicators B - o
| - | Coserage of storm water drai Incidence of wx }
‘— Benctunarks [ 10U% N — G o 1
i ] Carrcnt T Targets Cusrent T i
‘; i 201416 | 2016-17 2015-16 i i
e - —
'; | 1.62 i 3 3 i (

HEDIVE
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| Water Supply Ind

Cov
supply Connections

Per capita supply of

« Decpendra singh Rathor (SDM)

T H(!n Finance Con.\mission: Declaration of Service Level Standards Notification Format
.n'm'n (? the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax
N city/ULB Executive Officer nos.
Sagwara B

Email id. j

MB Sagwara 314025

02966-252244
029606-251344

cosagwada@yahoo.com

Exte

nt of non

Conlinuity of water

as I;\Icnl of mete i Quality of water Elficiency in Cost recovery in Efficiency in
water of water connections revenue water supply supplied al of customer water supply collection of ws
complaints services
e TR T e —— p————— charges
_ Benchmarks L“mm“"’»"l R N |I‘L‘:| 100% 20, 24 hours 100% 0% 100% o0,
d argets ‘urient argets Current Current Fargets Current largets Current Targets Current largets Current largets “urre
& T argets arg cets argels Current
1(3|<le' 2016-17 2015-16 2016-17 2015-16 6 2015-16 l 2016-17 2015-16 2016-17 2015-16 21’1(:!7 2015-16 2016-17 2015-16 | 201617 201516 | 2
| | 74.80 | 75.00 75 85 70.00 | 70.00 | 20.80 [ 20.00 | 1.50 1.50_]100.00 | 100.00 | 82.50 | 85.00 | 18.00 | 20.00 | $3.00
(Y TR
{ Sewage Management (Sewerage and Sanitation)
| Coverage ol ilets Coverage of sewage | Collection clficieney | Adequacy of Quality of sewage Extent ol reuse and Efficieney in Extent of cost
‘l network services ol the sewage treatment cay treatment reeyeling oftreated | redressal of customer | recovery in seway
S - . ___hetwork sewnpe complaints nanaeement sewage charges
I l)_cm;hm 100% 100% 100%0 10096 100% 200 80" 100%% 90"
| Current l Targets Current Targets Current B Current Targets Current Targets Current largels Current Targets Current Targets Current ot
201816 2016-17 2015-16 2016-17 2015-10 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_ 2016-17 2015-16 | 2016-17
88.89 89 0 0 0 0 0 0 0 0 0 0 100 | 100 0 0 0 0
v - —L
Solid Waste Management Indicators )

Touschold level

Extent of municipal

Extent of scientific

Efficiency in

Lxtent of cost Etticiency in
coverage of solid ion of solid waste disposal of redressal of customer recovery in SWNA collection of
i waste management al solid recovered municipal solid complaints services SWM charges
| services waste waste waste
I Benchmarks 100%%0 100% 100% 80%% 100% 80" 100 907
= Current Targets Cunent Targets Current Targets Current Targets Current Targets Current largets Current Current
X 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16
! 9.06 11 100 100 0 0 0 0 0 0 100 100 0 0 0
Storm Water Drainage Indicators ' .
Coverage of storm water drainage network Incidence of water logging/ flooding
et 100% 0 7
Benclimishs Current Fargets Current Targets
2013-16 2016-17 2015-16 2016-17
25 27 0 0
S
; . . L. hd L . .
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. \
city/ULB Executive Officer _ nos. . = .
Rajsamand Raj Brijesh Ray Kishomnagar rajnagar kankroli [02952-220034 | rajsamandnagarpalika@gmail.com \
Water Supply Indicators i - - — - |
Coverage of water Per capita supply Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in collection |
supply Connections of water of water revenue water supply supplied redressal of supply services of water supply- related
conncctions cuslomer charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% | 80% | 100% | _ 90% 1
Current Targets Current | Targets | Cument | Targets | Current | Targets | Current | Targets | Current | Targets i Current | Targels l Current Targets l Current \ Targets \
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016—]7 2015-16 2016-17 2015-16 20\6—!:1
63.00 | 65.00 [ 80 80 | 60.00 | 65.00 | 26.50 [25.00 [ 0.50 | 1.00 | 91.00 | 95.00 | 81.50 | 85.00 | 20.00 | 25.00 | 90.00 | 91.50 |
Sewage Management (Sewerage and Sanitation |
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost recovery | Efficiency in collection
sewage network cfficiency of the sewage recycling of treated redressal of in sewage management of sewage charges
services sewage network capacity sewage customer ‘
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets ‘ Current Targets l
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-!7
89.76 | 92 [ o 0 0 0 0 0 0 0 0 0 7874 79 0 o | o 0 |
Solid Waste Management Indicators |
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost recovery | Efficiency in collection
coverage of solid collection of segruganon of solid waste disposal of redressal of in SWM services of SWM charges
waste icipal solid ipal solid recovered municipal solid customer
services waste waste waste plai )
Benchmarks 100% 100% 100% 80% 100% 80% [ 100% | 90% T
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
9.97 12 | 76.89 | 80 0 0 0 0 o [ o 79 1 8 [ o | o [ o 0 |
Storm Water Drainage Indicators 1
Coverage of storm water drainage network Incidence of water logging/ flooding \
B ks 100% 0 |
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
54.66 57 0 | 0 |
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14th Finance Commission: Declaration of Service Level Smdardsdnmlcat:nn Pr:&rr;ml : s S
: { 9 . ax | - ms . =
i Name of the | State | Name of the Municipal Commissioner / Postal address with PIN code | Phone X 2
1 ¥ } . 5. 1 ¢ b4
| city/ULB | ' Executive Officer nos. | z
{ - | | ] =
: I I : ) -
i Ame __Raj | Kami singh sauda Bas stand amet 02908-250004 | municipalisyameta gmail com
{ Water Supply Indicators ; —
i Cowenzge of water | Por capita supply of ’ Extent of metering i Extent of nen Continuty of water | Quality of water | P ¢ %.‘ r..u'n.u .
i sapply Connections | water i of water | revenue water supply | supplics | | watersuppl;
} | | connections { H | customer i
i i ! ] complaints !
e 135 Ipcd i 1007 207 24 he 1007 I 4% ]
P Targets | Cumremt | Tarpets Current Targets Current tarpeis Cunent | Targets Current Targas |
17 L 201647 | 2ot | 20107 | aotsde | 201647 | 201545 | 203605 | a1ca6 | anieis I 201516 | 2936-37 |
75.00 L 58 13000 | 55.00 | 28.00 | 25.00 | 0.50 1.00 [ 71.00 | 75.60 | 82.00 K500

fadingy

i Sewage Management (Sewerag

| Solid Waste Management Indicators
i

stent of cost

Extent of mumicipal Extent of i

Extent of

Touschold level

1 nitation) i

Canerage of wrlets ct Collection l Adequacy of Quality of seware | Latent of reuse and | Eflicien<; in =

i cy of the | sewage treatment reeseling of treatet | redresal of o

< network | capacity sCnage customier =

| complants T

Benchoarks | 1007 100 ! 1607 1007, 207 % =3
Targets Current Tarzets | Current Targets Current Targets Current Tasgets Cunent | 1 * e

1 k a 2016-37 | 2035-16 Illllyl}'_i _2615-16 2016-17 2015-16 26i0-17 201%-16 2016-17 .‘Uli-lhw ﬂ» 71 A
, [ 6598 | i 0o 10 0 0 0 0 0o o 0 166,03 [ 785 =
i

T T
H | coverzpe of solid | collection of | sepregation of salid warte disposal of | recovery in SWAM | collection of S
H { waste management | municipal solid 1 municipal solid ! recovered municipal zolid ; customer services charges
H ! services waste | Wit i} L waue Lants { |
i ___100% 100 _R0% 1007
Coment | Targets | Corent wrrent Current Targets
201546 | _ 2005164 201 L2016 ] 200607 201546 | 20 2016-17
76.0% 0 0

overage ul o

11 water dratiage neisorh,

v

)
Vargets Curent I Wi -
2016-17 2015416

|
25 0 1

() & pnige
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Name of the State Nzme of the Municipal Commissioner / Postal address with PIN cod H Zmalin =
an/ULB Executive Officer -

T water drainage
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____ 14th Finance Commission: Declaration of Service Level Standards Notification Format

&

Ni‘l’ll"l(‘?ﬂm he Sta 1 N feine P ’y ~ o
o f t:u State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. | 5
__ cityl ;UM l Exccutive Officer nos. | =
)
devgart i ailas S i nagarpalika.deogarh0! @ =~
Devearh ; Raj Kailash chand Sharma Nagar Palika Devgarh 02904-252039 agarpa df garh01 @ |
e — rediffmail.com |
upply Indicators | |
A |
i ::; " ! Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in 3 Pl
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water | |
| customer complaints services supply- related |
- - : charges |
1007 | 135 Iped 100% 20% 24 hours 100% 80% 100°% 90% |
R Targ c.l. } Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current
2016-17 L 2e15-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16" | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17 |
75.00 | 55 60 55.50 | 57.00 | 27.00 | 25.00 | 0.50 1.00 | 52.00 | 55.00 | 81.50 | 85.00 | 10.00 | 15.00 | 90.00 | 91.50 | ™
agement (Sewerage and Sanitation) ) | Ig
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency m | 2’:
{ network services of the sewage treatment capacity treatment recycling of treated redressal of recovery in sewage collectionof | |Z
| network sewape customer lai nt sewage charges | g
| 100°% 100% 100% 100% 100% 20% 80% 100% | 90% =)
Current Tarpets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current s | I
201516 2016-17 201516 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 ] 2016-17 2015-16 | 2016-17 2015-16 il |
e
77 0 0 0 0 0 0 0 0 0 0 7291 | 74 0 o | o | [a
Vianagement Indicators 3
- Houschold level Efficiency of Extent of Extent of municipal [ Extent of scientific Efficiency in | @
coverage of solid collection of segregation of solid waste i redressal of ' -
waste management municipal solid municipal solid d plai . 5
services waste waste iz
T 100% 100% 100% 80% 100% 80% 100% 90% |
T Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Current ] Targets | |
2018-16 | 2016-17 | 2015-16_| 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16_| 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2616-17
17 18 | 79.12 | 80 0 0 0o [ o0 0 0 7737 | 79 0 3 0 125 ]
]
Coverage of storm water drainage network Incidence of water logging/ flooding |
100% : [ |
Current Targets Current argets |
2015-16 2016-17 201516 2016-17 i
i 25 27 0 0 J "ﬁ
o
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14th Finance Commission: Declaration of Service Level Standards Notification Format _
i Name of the i State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
| city/ULB i | Executive Officer | . I |
*dai | - : B B B —— mec_udaipura

Udaipur- | Raj | Sidharth Sihag i Nagar nigam. Udaipur rediffmail.com

| Water Suppls Indicators
G of 4 Porcapra supply of | Intentof m
| S ons

| water of water co

{ Tax
6 | 201607

20.00 | 19.00

9954 1 99.65

Extent of reu:

|
|
] | Cemremt | Tarzess
| 2015-16 | 201617
{ i i [4) i
Solid Waste Manzzement Indicato
t i Efficiency of Extentof

Iatentofn

| collection of zation of

T
!
{
waste |

! salid w
i FSCON LT
Benchmmoark s 1007 ] i Hiry
Corent | Targets l | Terzets | Cumren
2012-16 | 2016-17 | 2016-17 | 2015.16
$579 | 97 | .0 | Y] |
Storm Water Drzinage Indicators
5f siorm water drzinzge networnk 1
100% i [0 1
Tarzets Courrent ] 1
| 2016-17 i 2015-16 |
i 20 1 6 |

Scanned by CamScanner

(:p) O [l

0L0¢ 'LE e Bhelely ke

(280)422



Name of the

14th Finance Commission: Declaration of Service Level Standards Notification Fo

rmat

Name of the Municipal Commissioner /4

Executive Officer

State
cin/ULB
Raj
P
Water Supply Indicators

Decpika veerwal

1
!
i

Postal address with PIN code

}p:ﬂi

i
1

“atchnagar

nwar.

313205

Extentolnon |

Contumuty of water

Qualiy ot water |

T ilioenas

! Phone & Fax |
! |

nos.

!

L 0203322200560

Email id.

co.mb Tatchnagar ¢ yahoocom !

!
revenue water | supply I; supphicd | redressal ot
\ | customer complaints
\ i i
20% 1 24 houns | 100% } i LI
Cument | Tansets ‘ Current Targets Current | largets l P lama
201516 | 2016-17 | 2005-16 { 201617 201516 | 201617 201516 | 201617
20.80 | 20.00 | 0.50 | 1.00 {100.00 | 100.00 ! 16.00 | 20.00
Collection Quality o sew | Fxtent ofreuse and I'iciency { ofeost
§ of'the treatment i redressal of | m sewage
H | customer complaints management
100% 100% i 2 | o [TC
Cument | Tarsets Current | Tar - T farsets Current larsets Carent | rocts
2013-16 | 201617 Wis-lo | 2016-17 s16 | 201617 201516 | 2016-17 20186 | 261t
i [ 0 i 0 100 {100 o 0
| Solid Waste Management Indicators
H l Extent of Extent of municipal ] Uatent of scientific | Tilicieney 1 Eatent of cost ‘l
i i it on of solid waste disposal of redrossal of | reooven in SWAL i
i | municipal solid municipal solid recovered | municipal solid cusiomer complainty }
{ | waste waste | waste i { i
{ Benchmarks | 100°% | 100°0 ! 100% 1 S0%w |
i T Cument | larges Current | Targets l Current Targels. | Comemt | Tarmets Cument | Tamats |
i | 2015-i6 | 201617 l 2015-16 | 2016-17 | 2015-16 [ 2016-17 | 201516 | | 2msae | zoes l 205416 | 200617 |
{ (2240 26 | 9 [ 9 | 0 { 0 [ 0 | I 0o 1 o [ 75 ' 80 |
r = -
Storm Water Drainage Indicators
{ Coverage of storin water drainage network ‘ Incidence of water logging flooding | '
i Benchmarks 100% | 0 1 i
Current ‘ Targets Current Tarscts 1
| 2015-16 ! 2016-17 2015-16 | o16- |
L 27 | 28 f 0 [ 0 i |

gy —————

b0z V6 Pl Ehelol flteriold
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l»
- - rds Notification Format
Name of the State | Phonc & Fax_ Email id.
Exccutive Officer | | nos.

| cin/ULB :

H 1 - 1 ] i 0 - = Iy Y - N @

;ﬁ‘& § Raj | Jhabbar singh chauhan Nagar Palika Bhinder-313603 | 02957-250206 ' palicabhinder smail.com =

i Water Supply InM — 2
i = Ixtent of non Continuity of water Qualiy of water Efficiency in | Costrecorers in i Effici

Per capita supply of I Lxtent of metering |
water { ofwater connections supply supplied | redressal of customer |
| complaints {
1]

Ht_h Finance Commission: Declaration of Service Level Standa
Name of the Municipal Commissioner / ‘ Postal address with PIN code

i
|
|

revenue water

201516 | 2016-17

L 2us16 | so16017

! | !
| 160%4 | 20% 24 hours 100% | 8ua |

| Cument | Targets Cumrent | Targets Current | largets ’ Current Current Targets Current Torgets | Current I Targets

2015-16 | 200106-17 | 2015-16 201516 | 2006-17 | 20i5-16 2016-17 | 2015-16 2016-17

0.50 | 1.00 [ 100.00 ] 100.00] 83.50 | 85.00

! Lfliciency in {
| redressal of customer |
| comgl |
| 80%% i
| Cument | Targcs |
! 2005416 | 2016-17 | 2015-16
! |

Adeguacy of sewage Quality of sewage

treatment capacity treatment

Collection cfficiency
of the sewage
network

l

|
i
!
[ 2015-16 | 2016-17 I 2615-16
]
|

| Benchmarks | 109%
{ f | Tarzers Targets Current Targets Cumrent |
| 201617 201617 !
| | 5567 | 65 [ 0 0 [ o 0 | o 76| 78 0
| Solid Waste Management Indicators
{ Houschold level ncy of Extent of municipal l Efy cx in J Extent of cost
| coverage of solid colicction of segregation of solid waste disposal of redressal of customer | recovery in SWAL
‘{ waste manzgement municipal solid municipal solid recovered municipal solid I complaints l services
{ ! services waste waste waste |
| Benchmoarks | 100% | 100% | 100% | 80% | 100° 80% | 1007
Current Tarzets Current largets Current Targets Current | Targets Current largets Current Tarzets | Cument Targets
i l 2013-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 f 2016-17 2015-16 2016-17 2013-16 2016-17 l 2015-16 2016-17
! | 0 [ 0 T9ir] 100 ] 0 | o [ 0 T 07 0 | 0 Js139 82 [ 0 0
| Storm Water Drainage Indicators < i _ : |
! ‘ Coverage of storm water drainage network } Incidence of water logging/ flooding ’ ]
| = i !
- 0 i i
3enchmark 100% I S | {
— Benchmarks l Current Targets { Current Targets | :
i I 201516 2016-17 2015-16 2016-17 i |
i - T 1 |
/ | 18.25 [ 20 1 U ’ 0 l |

(651) 122
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Name of the

14th Finance Commission: Declaration of Service Level Standards Notification Format _
State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. \
city/ULB Exccutive Officer nos. } _
Kanod Ryj Kaushal Kishor Chaturavdi | Nagar Palika Kanore [ 02957-233228 | nagarpalikakanore/@gmail.com |
Water Supply Indicators - T — \
Coverage of water Per capita supply of | Extent of metering tent of non Continuity ol water Quality of water Efficiency in Cost recovery in water ‘ l;nl_clcnc): in
supply Connections water of water revenue water supply supplicd redressal of supply services collection of water
connections cuxmmur supply- related
charges
Benchmarks 100% 135 Iped 100% 20% | 24 hours | 100% | 80% | 100% | 90% _ |
Current Targcts Current Targets Current Targets Current | Targets | Current | Targets Current Targets Current Targets l Current \ Targets | Current Targets \
2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 20lb 17 2015-16_ | 2016-17 2015-16_{ 2016-17 2015-16 "01(1-I7 2015-16 2016-17 ‘] 2015-16 2016-17
72.00 | 75.00 [ 50 50 | 60.00 | 62.00 [ 20.75 [20.00 [ 0.50 | 1.00 | 100.00 [ 100.00 | 82.50 | 85.00 | 20.00 | 25.00 | 90.00 | 91.50 |
Sewage Management (Sewerage apd Sanitation) \
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Iixtent of reuse and Efficieney in Extent of cost Eiciency in
nctwork services efficiency of the sewage treatment treatment recychng of treated redressal of recovery in sewage collection of sewage
sewage network capacity sewage customer management charges
.
cony H
Benchmarks 100% 100% 100% 100% 100% 20% 80% | 100°0 | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current largets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
7212 [ 75 0 0 0 0 0 0 0 0 0 0 1838 8 | 0 0o [ o 0|
Solid Waste Management Indicators ‘
Household level Efticiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of'solid collection of bLEl’LE(\llOn of solid waste disposal ol redressal of recovery in SWM collection of SWM
waste icipal solid i \uhd recoyered municipal solid customer services charges
services waste waste | plai
Benchmarks 100% 100% 80% 100% | 80% | 100% | 90% |
N Current Targets Current Targets Current Current Current largets Current | largets Currem 1 103 Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2015-16 1111(\-17 2015-10 2016-17 2015-16 \‘ 2016-17 2015-16 2016-17 2013-16 2016-17
0 0 76.92 | 78 0 [ o T o 770 170 [706] 75 | o o | o | o |
Storm Water Drainage Indicators |
Coverage of storm water drainage network | Incidence of water logging/ flooding \
Benchmarks 100% | 0 “
Current Targets l Current Targets
2015-16 2016-17 2015-16 2016-17
5.51 8 | 0 | 0 |
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14th Finance Commission: Declaration of
Name of the

Service Level Standards Notification Format ° )
State | Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax i Email id. ]
city/ULB Executive Officer . nos. i =
Salumbar Raj | Shri Govind Mali Nagar Palika Salumber 313027 | 02906-233438 | np.salumber/@ gmail.com =
Water Supply Indicators
Coverage of“':}lcr Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in
supply Connections water of water revenue water supply supplied redressal of customer water supply
- connections complaints I‘ services
Benchmarks 100% 135 Ipcd 100% 20% | 24 hours | 100% | 80% | 100%
Curfcnl Targets Current Targets Current Targets Current Targets Current Targets Current Targets | Current Targs ‘ Cumrent | Targets
2015-16 2016-i7 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 1()l6<|7 2015-16 2016-17 \ 2015-16 2016-17 2015-16 i 2016-17
$1.50 | 85.00 | 70 75 | 66.25 | 70.00 | 23.50 | 23.00 | 0.50 | 1.00 | 100.00 | 100.00 | 82.50 } 85.00 | 12.00 | 15.00 |
Sewage Management (Sewerage and Sanitation) i
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in \ Extent of cost \ i 3
network services efficiency of the sewage treatment treatment recycling of treated | redressal of customer | recovery in sewage 7 :
sewage network capacity sewage i i | sewegecharges z
Benchmarks 100% 100% 100% 100% 100% 20% | 80% i 100% 4 9% i T
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current \ Targets | Cument | Toms ‘, =
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 | 2016-17 | 2015416 | 201617 ~
81.50 | 86 0 0 0 0 0o | o 0 0 0 | 0o [7428] 76 | 0 | o [ o { 6 | =
Solid Waste Management Indicators { T
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiencyin |} =
coverage of solid collection of segregation of solid waste disposal of redressal of customer n SWM collectionof | ~
waste management municipal solid municipal solid recovered municipal solid complaints SWM charges I =4
services waste waste waste H =
Benchmarks 100% 100% 100% 80% | 100% 1 80% | 100%% | S0% 1 !
Current Targets Current Targets Current Targets Current Targets | Current Targets ‘ Current l Targets ‘ Current Targets Current | Targets §
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 "016—!7 2015-16 | 2016-17 2013-16 | 2016-17 2015-16 | 2016-17 { 2015-16 ) 2016417 |
0 25 | 87.11 | 90 0 0 0 0 | 0 | o0 [768| 8 | 0 | 0o [ 0 { 0 ;|
Storm Water Drainage Indicators i
Coverage of storm water drainage network Incidence of water logging/ flooding - l i
!
Benchmarks 100% 0 1 |
Current Targets Current Targets i
2015-16 2016-17 2015-16 2016-17 |
46.25 49 0 | 0 | |
N
~
N
=
@
=
=
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. “
city/ULB Exccutive Officer nos.
Baran Raj B.S. Sharma Municipal Council baran 07453-230106 | nagarpalikabaran@gmail.com

Water Supply Indicators

Coverage of water Per capita supply of | Lxtent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in liﬂ'nf:icnc)' in
supply Conncctions water of water revenue water supply supplicd redressal of water supply services collection of water
conncctions customer complaints supply- related
charpes
[ Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
76.60 | 80.00 | 76 80 | 55.00 | 60.00 | 20.00 [ 19.00 | 1.00 | 1.00 | 100.00 | 100.00 | 83.00 | 85.00 | 22.00 | 25.00 | 86.50 | 91.50 |
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost

i
collection of sewage

network scrvices cfficicncy of the sewage ling of treated redressal of recovery in sewage
- sewage network capacity sewage customer manag, _charpes
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Fargets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
83 95 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Solid Waste Management Indicators

Houschold level

Efficiency of

Extent of

Extent of municipal

Extent of scientific

Efficiency in

Extent of cost

Efficiency in

&

Scanned by CamScanner

coverage of solid collection of scgregation of solid waste disposal of redressal of recovi collection of SWM
wasle management municipal solid municipal solid recovered pal solid cus! cl i scrvices charges
services waste waslte waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
10.82 50 97.51 99 0 0 0 0 0 0 98.30 100 0 0 0 0
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
17.55 32 9 9
. . ‘
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. { 3
city/ULB Executive Officer nos. ! -
Anta Raj J.P. Sharma M. B. Anta -325202 07454-244404 | antanagapalika@ gmail.com | =

Water Supply Indicators | =2

Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Effictency tn |
supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water i
custemer complaints seTvices i
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80°% 100%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Curmrent Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2013-16 2016-17
68.00 | 70.00 | 70 70 | 51.00 [55.00 [ 20.00 | 19.00 | 1.50 | 1.50 | 92.00 83.00 | 85.00

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Corerage of sewage
network services

Collection efliciency

of the sewage

Adequacy of sewage

Quality of sew

Extent of reuse and

o
sal

treatment capacity treatment recyeling of treated of
network sewaze customer complaints
Benchmarks 100% 100% 100% 100% 100% 207 80%
Current Targets Current Targets Current Targets Current Targets Current Targets Current T Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-1e 2016-17 2015-16 2016- 2016-17
89.74 95 0 0 0 0 0 0 0 0 0 92
Solid Waste Management Indicators .
Houschold level Efliciency of’ Extent of Extent of municipal Extent of scient:

coverage of solid

collection of

segregation of’

solid waste

disposal of

redressal of

waste management municipal solid municipal solid recovered municipal solid customer complaints
services waste waste Wasic
Bench k 100% 100% 100% 80% 100°s | 80%
Current Targets Current Targets Gurrent Targets Current Targets Current Targets | Current | rocts
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2013-16 2016-17 2015-16 2016-17 | 2013-16 i 201e-17
0 0 86.40 99 0 0 0 0 0 0 18%65] 95
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging Nooding
Benchmarks 100% 0 -1
Current Targets Current
2015-16 2016-17 2015-16
41.48 50 4 | 3
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14th Finance Commission: Declaration o

f Service Level Standards Notification Format

| Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. g
‘ city/ULB Exccutive Officer nos. =
| . . . : 07452-222025 =,
i NP Chhabra Raj Manoj Meena N P Chhabra- 325220 npchhabra@yahoo.com
{ Water Supply Indicators T |
{ Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cos! recovery in ElT!_cicncy in
1 supply Connections water of water connections revenue water supply supplied redressal of water supply collection of water
; customer complaints services supply- related
i charges
_Benchmarks 100% 135 Iped 100% 20% 24 hours | 100% | 80% 1 100% | 0% |
Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets \ Current Targets ‘ Current | Targets
{ 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
| =
| 78.25 | 80.00 | 65 70 1751.00 1 55.00 [ 20.00 | 19.00 | 1.00 | 1.50 | 91.00 | 95.00 | 83.00 | 85.00 | 17.85 | 25.00 [790.00 | 91.50 |
| Sewage Management (Sewerage and Sanitation) 1
{ Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
; network services of the sewage treatment capacity treatment recycling of trcated redressal of recovery in sewage collection of %’1
H network sewage plai sewage charges '
{ Bench 100% 100% 100% 100% 100% 20% 80% 100% 90% a
1 Current Targets Current Targets Current Targets Current Targels Current Targets Current Targets Current Targets Current Targets Current Targets
4 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016,17 2015-16 2016-17 2015-16 | 2016-17 o
| i 70 75 0 0 0 0 0 0 0 0 0 0 90 95 0 0 0 0 ﬁ
I"Solid Waste Management Indicators i ﬂ.
| Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in
i coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of «@
; waste management murricipal solid municipal solid recovered municipal solid customer complaints services SWM charges k
i services waste waste waste .B
| Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% I
i Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets |
| 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
! 0 0 90 95 0 0 0 | o 80 90 0 | o 0 | o 0 0 ]
Storm Water Drainage Indicators |
Coverage of storm water drainage network Incidence of water logging/ flooding 1
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
25.83 30 0 | 0
(2]
—_
)
i
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Mangrol

Name of the
i city/ULB

-,

. .

14th Finance Commission:

¥4

Declaration of Service Level Standards N

.
v

otification Format

] State

;g

Name of the Municipal Com
Executive Officer

missioner /

Bhagirath panchal

Postal address with PIN code

Phone & Fax
nos.

Email id.

— ) Municipal Board Mangrol 325215 07457-223203 npmangrol @ gmail.com
{ Water Supply Indicators
x Cov ﬂ.ﬁge cf\\"' e Per capita supply of | Extentof metering Extent of non Continuity of water Quality of water Efficiency in Cost recoveny in | Efficiency in
i supply Connections water of water connections Tevenue water supply supplied redressal of water supply collection of wazer |
| customer complaints Services }
e
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100%

Current Targets Curmrent Targets Current Targets Current Targets Current Targets Current Targats Current Targets | Curent Targess ¢ o

2015-16 2016-17 2015-16 1 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201617 2015-16 | 2016-17 2015-16 | 201617 | 2015-16 | 201617 | 201516 !
{ 68.20 | 70.00 70 75 52.00 | 55.00 | 19.00 [ 18.00 | 1.50 1.50 | 90.00 | 95.00 [ 83.00 | 85.00 | 19.00 25.00 | 90.00 | 91.50 ¢
| Sewage Management (Sewerage and Sanitation) i
{ Coveraze of toilets Coverage of sewage | _Collection efficiency | Adequacy of sewzge | Quality of sewag Extent of reuse and Extent of cost i Effici

| Efficiency in |
{ network servicss of the sewage treatment capacity treat l recyeling of treatad ! redressal of J recovery in sew i
i network ‘ | customer complaints | management !
Benchmarks 100% 100% 100% 10026 1002 ] { 807 | 1002
i Curent | Terzas z Curent | Targess Cumrent Targets Current Tarzets Current arzets ' | Cument | Torges | Cumet T
i € | 201617 2013-16 ‘ 201617 2015-16 | 2016-17 2015-16 | 201617 2015-15 | 201617 i 201516 | 201617 | 2013-16 | 2016 {
{ 165691 68 | 0 | o 0 0 0 0 0o | o | 70 175 [ 0 T o |
! Solid Waste Management Indicators
{ Houschold fevel Efficiency of Extent of Extent of municipal | Extent of scientific | Efficiency in Extent of cost | Efficiencyin !
i coverage of solid collection of segregation of solid waste { disposal of ! redrassal of } recovery in SWM | collestion of
i Waste manag: icipal solid unicipal solid recovered H icipalsolid | customer complaints i services | SWMcharges
i senices wasts wasta i wasts | | i
Benchmaris 100%% 100%% 100%s 8% 1002 | 80%s | 160% i
Curent Tarzets Cument Targets Current Targets Cumrent Targess Curemt Tarzets ’ C Tz;:':; ] ument | Ir:;.-._s i
“Z. 2015-16 ! 2016117 2015-16 izmc-n 2015-16 | 2016-17 2015-16 | 201617 2015-16 | 201617 P 20161 201516 [ 201817
| 0 0 19677 | 98 0 0 0 0 0 0 | | 78 o | 0o |

{ Storm Water Drainage Indicators’

Coverage of storm water drainage network

Incidence of water logging’ flooding

: : 10026 ]
S Current Targets Current Tarzets i
H ’Dl;-lﬁ l 2016-17 2015-16 201617
! ) 10 I 11 7 5 !

o

(1) 9 1elie
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(491)1 22
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14th Finance Commission: Declaration of Se

rvice Level Standards Notification Format
Name of the Municipal Commissioner /

Namec of the

] o Postal address with PIN code Phone & Fax Email id.

i city/ULB Executive Officer nos.

f >

| Bundi Pankaj kumar . - 0747 2443903 e .

| mangal Nagar parishad bundi o bundipalika@gmail.com

o : ) ki 0747 2446558 paiikagg

| Water Supply Indicators — |

] Coverage of\\‘glcr Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in

)l supply Connections water of water revenue water supply supplied redressal of customer water supply collection of water

!, connections complaints " services supply- related

— charges
enchmarks 100% v T gt 1 00— _\ ——— =

: — J _ 20/:.“ 24 hours 100% 80% 100% 90%

{ rent Targets. Targets Current Targets Current Targets Curment Targets Current Current | Targets

i 2015-16 2015-16 | 2016-17 2016-17 2015-16 | 2016-17 2015-16 | 2016-17

]

2015-16 | 2016-17 2015-16

77.25 | 79.00 83.00 | 85.00

2015-16 | 2016-17

90.00 | 91.50

20.00 | 19.00 [ 1.25 1.25

20.00 | 25.00

and Sanitation)

{ Sewage Management (Sewerage
Coverage of toilets Coverage of sewage Collection
cfficiency of the

\'v\'\'\ 0 r
Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
| network services sewage treatment treatment recycling of treated | redressal of customer recovery in sewage collection of
sewage network capacity sewage complai sewage charges
/. 7 7 7 \,\g'\f,\\‘\w%—‘—'
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Targets Current Targets Current Targets Cument | Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
97.01 98 0 25 0 25 0 35 0 10
{ Solid Waste Management Indicators
. - . -~ n A A - <\'~\—
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of
wasle management municipal solid municipal solid recovered municipal solid complaints services SWM charges
services waste waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
46 100 | 94.02 100 0 100 0 80 0 50 0 20 0 20
Storm Water Drainage Indicators ‘ _ .
Coverage of storm water drainage network Incidence of water logging/ flooding
% 0
enchmarks 100% _
Lenchma Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
6 7 3 2

Scanned by CamScanner

(991122

TTTT910Z 1e ke 'Eh—Iol BllMol

() 9 Lt



14th Finance Commission: Declaration

of Service Level Standards Notification Format

Postal address with PIN code

Phone & Fax

Emailid. ‘

[ "Namecofthe | State | Name of the Municipal Commissioner / s
[ city/ULB | | Exccutive Officer ad |
L | .
— : - 7 971 i
Lakheri | Raj | Dayavati Saini Nagar Palica Lakheri 323615 07438-261270 | nagarpalikalakheri9 @ gmail.com |
Water Supply Indicators _
i 1 o - - Cffici i =
i | Coserage of water Per capita supply of | Extent of metering Extent of non Continuity of watzr Quality of water Efficiency in Cost recovery in w };—ml =
| | su Connections water of water revenuc water supply supplied redressal of ‘ supply services collectio
| , | connections cu:l(:mcr | b
| { I plaint {
i | 100% I 135 ipcd 100% 20% 24 hours 100% 80% | 100 |
| | Cumremt | Targets Current Targets Current Targets Current Tarpets Current Targets Current Targets Current Targets l Current Targets | | s
{ 2016 | 201617 2015-16 | 201617 | 2015-16 | 2016-17 | 2015-16_| 2016-17 | 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 201617 | 2015-16 | 25161
5 778.25 [ 80.00 |90 100 | 41.80 | 45.00 | 20.00 | 19.00 | 1.50 | 1.50_| 91.67 | 92.00 | 85.00 | 85.00 | 13.25 | 20.00 | 78.00 | 91.30
| agement (Sewcrage and Sanitation)
Coverage of toilets | Coverage of sewage Collection Adcquacy of Quality of sewage Extent of reusc and Extent of cost recovery Effic

|

i ; network services efficiency of the sewage treatment treatment recyeling of treated in scwage management 5 collectio

| sewage network capacity sewage customer { chargss

| complaints |
| Be | 100% 100% 100% 100% 100% 20% 80% 100% S50°%»
I l Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current ] Targets
‘3 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17

83.44 | 85.20 0o | o 0 0 0 0 0 0 0 0 82.14 | 84.45 0 [ 0 !

| Solid Waste Management Indicators

i Houschold level Efliciency of Extentof o Extent of municipal Extent of scientific Efficiency in Extent of cost recovery H
| coverage of solid collection of segregation of solid waste disposal of redressal of in SWM services !
{ wasle management municipal solid municipal solid recovered municipal solid customer {
| services waste waste waste complaints i
{ Benchmarks 100% 100% 100% 80% 100% 80% 100% S
Current Targets Current Targets Current Targets Current Targets Current Targets Current T i ; =5
2 T 2 a gets argets Current arget > T

2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2”](;47 2015-16 2016-17 2015-16 '_‘(ll(vb-l'l IUIS‘-.lb "(?I‘(‘:tl“.h :Uuir:f?:- }
o [ o0 92.55 | 94.60 0 0 0 0 0 0 82.50 | 84.15 0 0 Q i i
H

Storm Water Drainage Indicators

|
[
|
[

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks | 100% 0 !

{ Current Targets 2] ‘
| £ Current ots
| l 2015-16 2016-17 2015-16 ;(:‘:(‘::‘7

| | 6.29 7.85 2 1 i

]
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14th Finance Commiss

- ion: Declaration of Service Level Standards Notification Format
f\:l-mc of the State Name of the Municipal Commissioner / Postal address with PIN code - Phone & Fax . Email id.
city/ULB Exccutive Officer. . nos. -
oS rrai Pats 0 - N s -
vI\Lsha\ rai | ala1.1 raj Manish meena. NP keshavrai patan 07438-264346 npalika3@gmail.com
Water Supply Indicators R . . . .
C({vcrngc ol'\\:‘m:f Per capita supply of Extent of metering Extent of non Continuity of water Quality, of water Lfficiency in Cost recovery in Efficiency in
supply Conncctions watcer | . | of water connections revenue water supply supplicd redressal of waler supply collection of water
- B . . customer complaints services supply- related
. . . i . - . charges
Benchmarks __100% 135 Ipcd . 100% 20% 24 hours | 100% [ 80% | 100% [ 90% 1
Current Targets .Current Targets Current [ Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets ]
2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17 2015-16_1 2016-17 2015-16 | 2016-17 §
77.50 | 79.00 75 75 | 42.60 | 45.00 [ 20.00 [ 19.00 | 3.00 | 3.00 | 44.00 [ 45.00 | 82.50 | 85.00 | 18.00 | 20.00 | 78.50 [ 91.50 |
Sewage Management (Sewerage and Sanitation) . - C N |
Coverage of toilets Coverage of sewage Collection Adequacy ol Quality of sewage -Extent of reuse and " Efficiency in- Extent of cost Efficiency in
’ network services cfficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of
sewage network capacity. sewage g plai 2 sewage charges |
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% ‘ 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Curremt Targets Current largets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17
83.32 85 0 0 0 0 0 0 0o | o 0 0 82.85 | 84 0 0o [ o 0
Solid Waste Management Indicators
Household level Efficiency of Lxtent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid llection of gregation of solid waste disposal of redressal of recovery in SWM collection of
wasle icipal solid pal solid recovered icipal solid plai services SWM charges
services waste wasle waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current ‘Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
0 0 82.87 86 0 0 0 0 0 0 79.16 82 0 0 0 0
Storm Water Drainage Indicators ‘ ] ,
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% _ _ 0
Current Targets Currént Targets
2015-16 2016-17 2015-16 2016-17
24.10 28 12 7
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Na‘m’c of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer LD
Kapren Raj Kamlesh kumar meena Nagar Palika Kapnen 323301 0?13*:-62?55;63 4 npkapren@yahoo.in
Water Supply Indicators _

9 Irlie

(@)

¥
%
FO\ cragc of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in !
supply Connections water of waler connections revenue water supply supplicd redressal of customer water supply collection of water |
» complaints services supply- related |
charges |
Benchmarks __100%_ 135 Ipcd 100% 20% 24 hours 1067, 80% 100% 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tarpets Current Targets Current | Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 201617 201816 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 l
77.00 | 79.00 65 70 43.20 | 45.00 | 20.00 | 19.00 | 1.25 1.25 ]100.00 | 100.00 | 82.50 | 85.00 | 19.90 | 25.00 | 76.50 | 91.50 ’
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage | Collection efficiency | Adcquacy of sewage | Quality of sewage Extent of reuse an Lificiency in Extent of cost Efficiency in {
network services of the sewage treatment capacity treatment recycling af treated | redressal of customer | recovery in sewage collection of |a
network sewags complaints management sewage charpes | |
Benchmarks 100% 100% 100% 1007 100%% 20% 1007 90% !ﬁ
Current Targets Current Targets Current Targets Current Tarpets Current Targets Current Targens Current Targets Current Targets Current | Targets )
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 | 201617 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 tﬁ‘
72.43 76 0 0 0 0 0 0 0 0 0 0 77.93 | 81.25 0 0 0 0 ‘_u
Solid Waste Management Indicators [
Houschold level Efficiency of Extent of Extent of municipal | Extent of scienufic Efficiency in Extent of cost Efficiency in 8
coverage of solid collection of segregation of solid waste disposal of redressal of customer | recovery in SWM collection of I
waste management municipal solid municipal solid recovered municipal solid complaints services SWM charges H
services waste waste waste !
Benchmarks 100% 100% 100% 80% 10°% B 100% 0% i
Current Tarzets Current Targets Current Targets Current Tarpets Cuzrent l Targets Current Targets Current Targets | Current | Targets t
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 ) 2016-17 2018-16 | 2016-17 2015-16 | 2616-17 2015-16 | 2016-17 2015-16_| 2016-17 {
0 0 91.43 | 93.85 0 0 0 0 0 | 0 ]80.65] 8212 0 0 0 0
Storm Water Drainage Indicators » .
Coverage of storm water drainage network Incidence of water logging’ flooding |
i
Rench " 100% 0 {
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
31.62 35.25 0 0 i
n
~
=
=
g
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14th Finance Commission: Declaration of Service Level Standards Notification Format
f Name of the State Name of the Municipal Commissioner / Postal addres$+with PIN code Phone & Fax Email id.
i city/ULB Executive Officer nos.
f Nainwan Raj Maneesh Soni NP Nainwan 323801 07437257246 nnagarpalika@gmail.com
! Water Supply Indicators
Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in

Coverage of water

Per capita supply of

Extent of metering

I! supply Connections water of water connections revenue water supply supplied redressal of water supply services | collection of water

{ customer supply- related |

| plai charpes |

| Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% |
Curmrent | Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Tarzers |
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 [ 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 201617 |
76.00 | 79.00 70 70 70.00 | 70.00 | 20.00 | 19.00 | 1.00 1.00 | 96.86 | 97.00 | 82.50 | 85.00 | 10.50 | 15.00 | 90.00 | 91.50

| Sewage Management (Sewerage and Sanitation)

j Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in

i network services efficiency of the sewage treatment freatment recycling of treated redressal of recovery in sewage | collection of sewage

| sewage network capacity sewage customer management charges

| complaints

{ Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% i 90% |

{ Current Targets Current Targets Current Targets Current Targets Cuirrent Targets Current Targets Current Targets Current Targets Curment 1' Targets !

! 2015416 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 i 201617

80 | 95 0 0 0 0 0 0 0 0 0 0 94.28 96 0 0 0 | 0 |

Solid Waste Management Indicators

Houschold level

Efficiency of

Extent of

Extent of municipal

Extent of scientific

Efficiency in

Extent of cost

Efficiency in

coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM coliection of SWM
waste icipal solid icipal solid recovered municipal solid customer services charges
services wasle waste wasle plai
Benchmarks 100% 100% 100% 80% 100% 80% 100% O0%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 [ 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 201617 2015-16 | 201617
19.72 25 90 92 0 0 0 0 0 0 93.18 95 0 0 0 0
Storm Water Drainage Indicators . _
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
L 14.76 16 2 1
5 i i L¥5) "‘ -
2 .ﬁ% ¥ a
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14th Finance Commission: Declaration of Service Level Standards Notific

c

ation Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
" P
city/ULB Exccutive Officer nos.
NP Indergarh Raj Mahesh Chandr E.O Nagarpalika Indergarh Th Indergarh | 7458 553583 | indergarhpalika_21@yahoo.in
: : Distt Bundi PIN 323613 palixa..
Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water revenue water supply supplied redressal of water supply services | collection of water
conncctions customer supply- related
i charges
Benchmarks 100% 135 lped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17. 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
78.00 | 80.00 70 70 7.00 | 15.00 | 20.00 | 19.00 | 1.00 1.00 | 91.67 | 92.00 | 82.50 | 85.00 | 13.15 | 15.00 | 77.75 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of scwage Collection Adequacy of Quality of sewage Extent of rcuse and Efficiency in Extent of cost Efficiency in
network services effieiency of the sewage treatment treatment recycling of treated redressal of recovery in scwage collection of sewage
sewage network capacity sewage customer management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
69.98 95 0 0 0 0 0 0 0 0 0 0 90 95 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid llection of gregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer services charges
services waste waste waste complaints
[i= Benchmarks 100% 100% 100% 80% 100% 80% 100% 0%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
0 | 10 94.03 96 0 0 0 0 0 0 80 90 0 0 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks 100% 0
Current Targets - Current Targets
2015-16 2016-17 2015-16 2016-17
32.69 42 2 1
i & ade s % 1 s vl .
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on Format

14th Finance Commission: Declaration of Service Level Standards Notificati
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. N
. . N s
city/ULB Executive Officer nos. =
|
&
. 07432-231136 . . |
Jhalawa j ici i npjhalawar12@gmail.com |
halawar Raj R.N. Badgujar Municipal Council Jhalawar 326001 07432-232789 o} @g i
0 |
Water Supply Indicators i
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in |
supply Connections water of water connections revenue water supply pplied d I of water supply collection of water i
complaints services supply- related }
charges !
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% 80% 100% 90% {
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current ] Targets |
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 la
83.00 | 85.00 125 135 53.00 | 60.00 [ 20.00 | 20.00 | 1.00 2.00 | 98.00 | 100.00 | 82.50 | 85.00 | 31.00 | 32.00 | 90.00 | 91.50 1<
Sewage Management (Sewerage and Sanitation) 7$
Coverage of toilets Coverage of sewago | Collection efficiency | Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in “‘
network services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collection of jf
network sewage complaints management sewage charges —’J
Benchmarks 100% 100% 100% 100% 100% 20% ° 80% 100% 90% ig
Current Targcts Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets 1l
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 1_..4
97 98 0 0 0 0 0 0 0 0 0 0 90.64 93 0 0 0 0 1=k
Sclid Waste Management Indicators leo
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in TN
coverage of solid waste collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of =3
management services icipal solid icipal solid recovered municipal solid complaints services SWM charges >
waste waste waste {
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90% {
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets !
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
8.76 50 96.23 98 0 0 0 0 0 0 84.29 85 0 0 | 0 0
Storm Water Drainage Indicators ;
Coverage of storm water drainage network Incidence of water logging/ flooding l
Benchmarks . 100% 0 {
Current Targets Current Targets H
2015-16 2016-17 2015-16 2016-17 i -
8.46 10 0 0 L2
=
=
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Name of the State

®

-
! .
3

14th Finance Commission: Declaration of Service Level Standards Notification Format

city/ULB

Name of the Municipal Commissioner / Executive

Postal address with PIN code

Phone & Fax

Email id. |

Officer nos. {

Bhawani Mandi Raj Jaydev singh rathode Municipality Board, Bhawani mandi, | 07433-222033 bwm_nagarpalika® |

. Dist: Jhalawar 07433-222034 rediffmail.com 1

Water Supply Indicators i

Scanned by CamScanner

Cu\'cmsc of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in | Efficiency i
supply Conncctions water of water revenue water supply supplied redressal of customer wiater supply
connections complaints services
Benchmarks 100% 135 Ipcd 100% 20% 24 hours 100% | 0% 10/5%% !
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Cumrent | Tarpets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 l 2015-16 1§ 2016-17
73.50 | 75.00 70 75 1 24.00 | 30.00 | 20.00 | 19.00 | 1.00 | 1.00 | 100.00 | 100.00 | $2.50 | 85.00 | 40.00 | 42.00
Sewage Management (Sewerage and Sanitation) i
_ Coverage of toilets Coverage of scwage Collection Adequacy of Quality of sewage Extent of reuse and Efficicncy in Extentofcot |
network services efficicncy of the scwage treatment treatment recycling of treated | redressal of customer i H
g 1
sewage network capacity sewape complaints 1 i
Benchmarks 100% 100% 100% 100% 100% 20% 80% | |
Current Targcts Current Targets Current Targets Current Targets Current Tarpets Current Targets Curment Targes Cunent Tages |
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 1§ 201617}
89.07 91 0 0 0 0 0 0 0 0 0 0 99.43 100 0o | 0 |
Solid Waste Management Indicators
THousehold level Efficicncy of Extent of Extent of icipal Extent of scicntifi Efficiency in Extent of cost |
coverage of solid llection of gregation of solid waste disposal of redressal of customer | recovery in SWM i
waste 8 icipal solid pal solid recovered municipal solid complzints services
services waste waste waste }
IBenchmarks 100% 100% 100% 80% 100% 8% 106% i
Current Targets Current Targets Current Targets Current Targets Curmrent Targets Current Targets Comrent | Tarpets |
2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2018-16 | 2016-17 | i
) 14.27 18 96.11 100 0 ‘0 0 0 0 0 89.73 92 [
Storm Water Drainage Indicators ' ] , '
Coverage of storm water drainage network Incidence of water logging/ flooding
100% 0
Benchmarks Coma Targets Cument Targess i
2015-16 2016-17 2015-16 20)6-17
3111 35 6 4
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14th Finance Commission: Declaration of Service Level Standards Notification Format "
Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. S
city/ULB Executive Officer . nos. =
07432-240025 =
M.B Jhalarapatan Raj Mahaveer singh sisodiya MB Jhalrapatan-326023 Fax-z- 40313 e.o.npjhalrapatan@gmail.com
Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in Efficiency in
supply Connections water of water revenuc water supply supplied redressal of customer | water supply services | collection of water
connections complaints supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
73.50 | 75.00 100 110 | 26.30 | 30.00 | 20.00 | 20.00 | 2.00 2.00 | 100.00 | 100.00 | 83.50 | 85.00 | 29.00 | 30.00 | 90.25 | 91.50
Sewage Management (Sewerage and Sanitation) .
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of scwage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services efficiency of the sewage I ycling of treated | redressal of customer | recovery in sewage collection of sewage
sewape network capacity sewage 1plai 2 charges a
Benchmarks 100% 100% 100% 100% 100% 20% 80% | 100% 90% [}
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets ﬁ
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
89.60 [ 95 4.25 20 0 10 0 0 0 0 0 | o 7857 80 | 25 [ 50 0 | 20 3
Solid Waste Management Indicators s
Houschold level Efficiency of Extent of Extent of Extent of Efficiency in Extent of cost Efficiency in =
coverage of solid llection of ion of solid waste disposal of redressal of customer recovery in SWM collection of SWM n
waste icipal solid icipal solid recovered municipal solid complaints services charges L=¢
services waste waste waste o
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
0 0 95.23 96 0 0 0 0 0 0 79.54 80 0 0 -0 0

Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0

Current Targets Current . Targets

2015-16 2016-17 N 2015-16 2016-17 1

10.95 - 12 0 0 ’ E
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g
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Email id.

9 Lk

)

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax
city/ULB Exccutive Officer nos. I’-ﬂ
Pirawa Raj Shambhu lal meena NP Pirawa, Dist Jhalawar, 326034 | 07434-258566 | nagarpalikapirawa@yahoo.com |
Water Supply Indicators j
Coverage of water | Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in i
supply Connections water of water revenue water supply supplied redressal of supply scrvices collection of water i
conncections customer complaints supply- related i
charges ,511
Ben 100% 135 Iped 100% 20% 24 hours 100% 80% 100% | 90% !“
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Curgent Targets Current Targets J Current I Targets ’ f%
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 ;g
75.50 | 77.00 75 80 55.60 | 60.00 | 20.00 | 20.00 | 1.00 | 1.50 | 100.00 [ 100.00 | 82.50 | 85.00 | 15.00 | 20.00 ] 90.25 | 91.50 | }‘ﬁ
Sewage Management (Sewerage and Sanitation : | if
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage Extent of reuse and EfTiciency in Extent of cost Efficiency in ] 2<1
sewage network cfficiency of the sewage treatment treatment recycling of treated redressal uf recovery in sewage collection of sewage ! e
servicgs sewage network capacity sewage customer comp charges "5
Benchmarks 100% 100% 100% 100% 100% | 20% | 80% | 100% | 90% ] =
Current Targets Current Targets Current Targels Current | Targets | Current Targets Current Targets Current Targets ! Current Targets , Current [ Targets ] les
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016—!7 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 =
79.68 | 100 0 0 0 0 [ 0 [ ) 0 [9943] 100 | 0 | o | o [ 0 | s
Solid Waste Management Indicators [ 3
Houschold level Efficiency of Extent of Extent of I | Extentof Efficiency in Extent of cost EfTiciency in {
coverage of solid llcction of gregation of solid waste dlsposal of redressal of recovery in SWM collection of SWM 1
wastc | solid ipal solid d icipal solid services charges |
services waste waste waste ’
Benchmarks 100% 100% 100% 80% 100% | 80% 100% 90% ]
Current Targets Current Targets Current Targets Current Targets Current Targets ] Current Targets ' Current Targets Current Targets f
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-'7 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 ”
23.84 | 28 | 98.81 | 100 0 0 0 0 0 0 [89.74] 92 | o | o 0 0o | |
Storm Water Drainage Indicators ] !
Coverage of storm water drainage nctwork Incidence of water logging/ flooding '
Benchmark 100% 0 |
Current Targets Current Targets x
2015-16 2016-17 2015-16 2016-17 3
36.36 40 0 0 =
5
Z
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the Municipal Commissioner /

Exccutive Officer

Postal address with PIN code

nos.

Phone & Fax

Email id.

Name of the State
city/ULB
Aklera Raj

Sushil Kumar

MB Aklera (Jhalawar) Pin 326033

07431-272033

nagarpalikaaklera@gmail.com

| Water Supply Indicators

Coverage of water
supply Connections

Per capita supply of

Extent of metering

Extent of non

Continuity of water Quality of water

Efficiency in

Cost recovery in

Efficiency in
water of water revenue water supply supplied redressal of water supply services collection of water
. connections customer supply- related
Y plail charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets I
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
68.20 | 70.00 50 55 52.65 | 60.00 | 19.50 | 19.00 | 1.00 1.00 | 82.00 | 85.00 | 83.50 | 85.00 | 17.80 | 20.00 | 90.45 | 91.50
Sewage Management (Sewerage and Sanitation) "
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services efficiency of the sewage treatment trcatment recycling of treated redressal of recovery in sewage collection of sewage
sewage network capacity sewage customer management charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 |.2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
78.39 80 0 0 0 0 0 0 0 0 0 0 90.42 92 0 0 0 0
Solid Waste Management Indicators
Household level Efficicncy of Extent of Extent of municipal

coverage of solid

collection of

Extent of scientific

Efficicncy in

Extent of cost

Efficiency in

segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer services charges
scrvices waste waste waste lai
Benchmark 100% 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
8.10 10 88.23 90 0 0 0 0 0 0 75.32 77 0 0 0 0
Storm Water Drainage Indicators .
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
29.41 30 0 0
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i 14th Finance Commission: Declaration of Service Level Standards Notification Format
T VTR = m e
l\n.me of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. ﬁ
city/ULB Executive Officer nos. o
< i : . . 0744-2502293 . =
Kota Raj Shiv Prasad M. Nakate (IAS) Municipal coroporation Kota fax-2501282 nnkota@gmail.com S
—— =2, 2
Water Supply Indicators
Coverage of water Per capita supply of | Extentof metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in F.i‘ﬁcicm:yﬁ !
supply Connections water of water connections revenue water supply supplied redressal of customer water supply collection of water i
complaints services supply- related |
charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours ’ 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 H
79.00 | 82.00 150 150 56.00 | 75.00 | 31.65 | 31.00 | 4.00 4.00 | 99.48 [100.00 | 82.50 | 85.00 | 43.00 45.00 | 78.00 | 91.50 a
Sewage Management (Sewerage and Sanitation) '__él’]
Coverage of toilets Coverage of sewage | Collection efficiency | Adequacy of sewage [ Quality of sewage Extent of reusc and EfTiciency in Extent of cost Efficiency in ’
network services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recoy cry in sewage collection of ﬁ
network sewage plai eme! sewage charges !
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90% !
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets | ﬂ
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
94 95 27.80 | 35 28 35 28 50 90 100 100 | 100 96 96 0 | o 0 [ o ﬂ
Solid Waste Management Indicators jw
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in N
coverage of solid llection of gregation of solid wastc disposal of redressal of customer |  recovery in SWM collection of N
waste management municipal solid municipal solid recovered municipal solid complaints services SWM charges >
services waste waste waste
Benchmarks 100% 100% 100% 30% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current | Targets
2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
5 7 92 93 0 0 0 0 0 0 95 95 0 0 0 0
Storm Water Drainage Indicators _ _ _
Coverage of storm water drainage network Incidence of water logging/ flooding
Bendomaris 100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 |
60 65 3 3 |

(Lenrie
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Exccutive Officer nos.
Ramganjmandi Raj Satyanarayan Rathore Panna lal Ch(’;;}éas leamganJman di 07459-220016 | rmanagarpalika@gmail.com

Water Supply Indicators

Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in E(Txf:ich) in
supply Connections water of water conncctions revenue water supply supplied redressal of customer water supply collection of water
complaints services supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
LZOIS-I& 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
| | 82.50 | 85.00 | 80 100 | 43.50 | 50.00 | 20.00. ] 19.00 | 0.50 1.00 | 100.00 | 100.00 | 82.50 | 85.00 | 30.00 | 32.00 | 90.00 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection Adequacy of sewage Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in
network services efficiency of the treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collection of
sewage network sewage complaints ent sewage charges
| Benchmarks | 100% 100% 100% 100% 100% 20 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17
L 85 90 0 0 0 0 0 0 0 0 0 0 [ ) 0 [ o ] o T o
Solid Waste Management Indicators
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid complaints services charges
services waslte waste waste
Benchmarks 100% 100% 100% 80% 100% 80% 100% 90%
| Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17
37 40 97.95 98 0 0 0 0 0 0 90 92 0 0 0 0
| Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ Nooding
Benchmarks 100%
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
75 75 0 0

(821)i22

9102 ‘L€ Rkt ‘Eh—InlA blledisls

(CORINTY

Scanned by CamScanner



2 »
- . ]

_ 1dth Finance Commission: Declaration of Service Level Standards Notification Format

e
Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id. | 3
Exceutive Officer ____hos. | o
. st = - o " = T 1 =
Manoj Kumar malav np sangod 325601 07450-233239 np.sangod @ gmail.com NG
Mtasipph of | Fatentor metering Extent of non Continuity of water Quality of water Efficicncy in Cost recovery in Efh
water | of water connections revenue water supply supplicd redressal of customer water s_uppl) | collect:
complaints services | supr
macks. | 1 100% 20% 24 hours 100% 80% 100%
T Cument Targets Current Targets Current Targets Current Targets Current Targets Current Targets
! 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
——1 - N 3 “
80.00 | | 52.00 | 60.00 | 20.00 | 19.00 | 1.00 1.00 | 100.00 | 100.00 | 83.00 | 85.00 | 20.00 | 25.00 | 2
] ent (Sewerage and Sanitation) =
oftoiicts | Coverage of sewage | Collection cfficiency | Adequacy of sewage Quality of sewage Extent of reuse and .Efficiency in Extent of cost Efficiency in | =
{ nelworh services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage coliectionof ! pe
; network sewage complaints management ' z
{ 100% 100% 100%% 100% 20% 80% 100% ' !
it Targets, Cutrent Targets Current Targets Current Targels Current Tatge Current Targcts Current Targets =
2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 201s-16 2016-17 el
0 0 0 0 0 0 0 0 0 82.50 85 0 0 ==
-
fevel Efficiency of Extent of Extent of municipal Extent of scientific Efficicncy in Extent of cost -
¢ of solid coll&ction of scgregation of solid waste disposal of redressal of customer recovery in SWM | N
i municipal solid recovered municipal solid complaints services ! =
i waste waste =
{ | 100%% 100% 80% 100% 80% 100%a 907
{ | Current | Targers Current Targets Current Targets Current Targets Current Targets Current Targets Current Targes | Curtent | Tarzess |
{2 16| 201617 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 201516 | 2016-17 1
0 96.40 98 0 0 0 0 0 0 85 85 0 0 0 ! 0o |
{
Coverage of storm water drainage network Incidence of water logging/ flooding i
160% 0 i
' Current Targets Current Targets H
| 2015-16 201617 2015-16 2016-17
[ 3247 40 6 4 |
&)
'~
oy
=
~
1
A
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal pal Commissioner / Postal address with PIN code Phone & Fax Email id. 3
city/ULB Exccutive Officer nos. =
Kaitoon | Raj. | Prahlad Rai Verma (SDM) [ Municipal Board Kaitoon 07442844291 | npkaitoon@yahoo.com g
Water Supply Indicators ‘ —
Coverage of water Per capita supply of | Extent of metering Extent of non Conlinuity of water Quality of water Efficiency in Cost recovery in I;fﬁf:lcnc} in
supply Connections water of water connections revenue water supply supplied redressal of customer water s_upply collection of water
’ complaints services supply- related
~ charges
Benchmarks 100% 1350pcd o 100% 20% | 24 hours | 100% | 80% | _ 100% _ 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets l Current Targets ' Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 20]6-!7 2015-16 2016-17 2015-16 | 2016-17
7355 | 75.00 |60 70 | 18.00 | 25.00 | 28.00 | 27.00 | 1.50 | 2.00 |100.00 | 100.00 | 82.50 | 85.00 | 26.00 [ 30.00 [ 75.00 | 91.50
Sewage Management (Sewerage and Sanitation) )
Coverage of toilets Coverage of sewage | Coll Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in ;—
network services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collection of 5
network scwage complaints sewage charges &
Benchmarks 100% 100% 100% § 100% 100% | 20% | 80% ] 100% | 90% 3
Current Targets Current l Targets Current Targets Current Targets Current Targels l Current Targets Current Targets J Current Targets , Current ngcls >
2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2()]6—17 2015-16 2016-17 2015-16 2016—]7 a
85.16 90 o [ o [ o [ o 0 0 0 o [ o 0 | 88.88 9 [ 0 0 | 0 | | T
: . b |
Solid Waste Management Indicators I 2
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in ] K-
coverage of solid llection of -gregation of solid waste disposal of redressal of customer recovery in SWM collection of ok
waste solid ipal solid recovered municipal solid complaints services SWM charges w
services waste waste ' waste ~ | e
Benchmarks 100% 100% 100% 80% | 100% 80% | 100% | 90% [
Current Targets Current Targets . Current Targets Current ’ Targets Current Targets Current Targets . Current Targets Current argets | =
2015-16 2016-17 2015-16 2016-17 2015 16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016417 2015-16 2(}[ 17 ] g
0 0 [ 8827 | o 0o | o [ o 0 [888 ] 90 [ o [ o [ o | o |
Storm Water Drainage Indicators |
Coverage of storm water drainage network I Incidence of water logging/ flooding
Benchmarks 100% | 0 l
Current Targels I Current Targets |
2015-16 2016-17 2015-16 2016-17 l
80.48 81 | 3 1 |
-
o
=
=
I
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax Email id.
city/ULB Executive Officer nos.
MC Sawai . . . . - > ika@
Madhopur Raj Nathmal Didel MC sawai madhopur 322021 07462220386 | Swmnagarpalika@yahoo.com
Water Supply Indicators
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water Efficiency in
supply Connections water of water revenue water supply supplied redressal of supply services collection of water
connections customer supply- related
iplai charges
Benchmarks 100% 135 Ipced 100% 20% 24 hours 1002 0% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Tarpets Current Tarpets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2013-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
66.50 | 70.00 70 75 72.00 | 80.00 | 27.50 | 25.00 | 1.00 1.00 | 94.00 | 95.00 | 81.50 | 85.00 | 11.70 15.00 90.35 | 91.50

Sewage Management (Sewerage and Sanitation)

Coverage of toilets

Coverage of sewage

Collection

Adequacy of

Quality of sewage

Extent of reuse and

Efficiency in

Extent of cost

Efficiency in

network services efficiency of the sewage treatment treatment recycling of treated redressal of recovery in sewage collection of sewage
sewage network capacity sewage I charges
complaints
Benchmarks 100% 100% 100% 100% 100%%6 20% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Cusrent Targets Current argets Current Targets Current Torgets Current Targets
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17
96.15 97 7.69 45 Q 20 0 80 0 80 0 20 90.47 92 0 0 0 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal | Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recavery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer services charges
services waste waste waste plai
Benct Kk 100% 100% 100% 80% 100%% 80%% 100% 90%%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
50.97 53 92.74 93 0 0 0 0 0 0 96.96 | 100 0 0 0 0

Storm Water Drainage Indicators

Coverage of storm water drainage network

Incidence of water

logging’ flooding

Benchmarks

100% 0
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
66.11 70 1 0
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Phone & Fax Email id. l

Name of the i State Name of the Municipal Commissioner / | Postal address with PIN code E ~

city/ULB | i Executive Officer i nos. { =

Gangapur city Raj. | Sourabh Kumar Jindal { MC Gangapur City-322201 | 07463-234041 | eo.nagarpalikaggc@ gmail.com | :_j._‘

! Water Supply Indicators |
Efficiency in i

|
redressal of H
i

24 hours |

Curmrent
2015-16

201

Coment | Tarzets
2015-16 | 2016-17

215-16 17

29.50 | 29.00

0.50 | 1.00 x

82.46 | 83.00 |

79.50 | 85.00 |

| Sewage Management (Sewel

rage and Sanitation)

izts Corve ‘ Adequacy of Quality of sewaze | Extentofreuscand |
| 3 | scwagetreatment | treatmen | recycling of treated |
{ sewagenetwork | pacit | sewage |
i | | i
100% 100% 1006 =
i Cuzrent Current Targets Current argets Cument | Targets i =
i 15 | 2015 1 201516 | 2016-17 2015-16 | 201617 2015-16 | 201617 i} T
| 82561 90 | o0 | 0 0 0 0o | o | =
| Solid Waste Management Indicators .
i Houszhold level Efficiency of Extent of | Extent of cost recovery | =
t "l coverage of solid llection of eregation of solid waste i in SWM services =
H Waste manage: solid micipal selid recovered 1 i =
t services waste waste | | 0
Beachmarks 100% 100% 100% $0% | i T S
Current Tagets Current Targets Cument T Cument Tazets Tazets | l T 1 =
2015-16 | 201617 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 201516 | 201617 | 12 i 7 1
0 0 98.36 | 100 0 0 0 0 0 | 0 170631 80 | 0 | 0 0 { 0 1
| Storm Water Drainage Indicators !
i Coverage of storm water drainage network T i
i Beachmanks 100% [0 |
i Carrent Targets Curmrent arzets }
i 2015-16 2016-17 2015-16 201617 H
| 71.87 75 8 7 |
i
=
>
=
- [ a -
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Na i

Name of the State Name of the Municipal Commissioner /
city/ULB Executive Officer
MC Hindon City Raj

Postal address with PIN code

Phone & Fax
nos.

Email id.

{ Water Supply Indicators

J.P._Sharma Commissioner |

]
|
|
MC Hindon City Karauli -322230 07459232989 | nphindauncityZgmail.com |
|
Coverage of water Per capita supply of Extent of metering Extent of non Continuity of water Quality DI \\alcr l fliciency in Cost recovery in Efficiency in |
supply Connections water of waler connections revenuce water supply I of water supply collection of water |
. complaints services supply- related |
charges |
| Benchmarks 100% 135 Ipcd 100% 20% | 24 hours | 100% | 80% | 100% | 9% |
j Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Fargets 1
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 l
1 56.00 | 60.00 | 49 | 70 | 25.00 | 30.00 | 23.00 | 20.00 | 1.00 | 1.00 | 82.00 | 100.00 | 81.50 | 85.00 | 5.00 | 10.00 | 85.00 | 91.50 |
| Sewage Management (Sewerage and Sanitation) |
| Coverage of 1oilets Coverage of sewage | Collection efticiency | Adequacy of sewage | Quality of sewage Extent of reuse and Efficienty in Extent of cost Efficiency in
‘ network services of the sewage treatment capacity treatment recycling of treated | redressal of customer | recovery in sewage collection of
network sewage plai manage sewage charges
| Benchmarks | 100% | 100% 100% 100% 100% 20% 80% 100% | 90% |
1 Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 21116-17
[ 86921 94 | 0o [ 0o | o [ o 0 [ o 0o [ o 0o [ o [ o [ o 0o | o | o 0|
{ Solid Waste Management Indicators |
Household level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of customer recovery in SWM collection of
waste management municipal solid municipal solid recovered municipal solid complaints services SWM charges
services waste waste waste
| Benchmarks | 100% | 100% 100% 80% 100% 80% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 "0I6-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17
[ o 0 | 8213 | 8 0 0 0 0 0 0 98 98 0 0 0 0
| Storm Water Drainage Indicators
\ Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks | - 100%
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
| 43.01 [ 43.01 2 2
o

-~
~
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Phone & Fax nos.

Email id.

Name of the city/ULB State | Name of the Municipal Commissioner / Executive Postal address with PIN code
- : Officer )
Todabhim raj. Tejram meena nagar palika todabhim 321611 07461-230048 . ulb.tdm@gmail.com |
Water Supply Indicators . i
Coverage of water Per capita supply of | Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in i
supply Connections water | of water connections revenue water supply supplied redressal of witer supply '
: customer complaints, services supply-refaed |
charges i
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 8% 100% 99 i
. ] Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Currert Targets .Current Targets Comrert | Targzts
2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-14 2016-17 2515-16 | 2016-57
77.00 | 80.00 68 80 12.00 | 15.00 | 20.00 | 18.00 | 1.00 1.00 | 86.00 | 100.00 | 81.50 | 85.00 | 6.00 | 10.00 90.50 | 91.50
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection Adequacy of Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiencyin |
network services cfficiency of the sewage treatment treatment recycling of treated redsessal of recovery in sewage collectionof |
sewage network capacity sewage 5 plaints t sewage charges |
[ Benchmarks 160% 100% 100% 100% 100% 20% 8% 100/% YV |
i . Current Tasgets Current Targsts Current Tasgets Current Targets Cusrent Tasgets Cusrent Tasgets Current Tasgets | Cument Targets [ TJargets |
H 2615-16 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16 | 201617 2015-16 | 2016-17 2015-16_| 2016-17 2015-14 2016-17 | 201516 2016-17 2015-34 261617 |
! 70.03 80 0 0 0 0 0 0 0 0 0 0 74.28 80 | 0 0 0 0 |
[ Solid Waste Manzgement Indicators |
Houschold level Efficiency of Extent of Extent of municipal Extent of scientific Efficiency in Extent of cost Efficiencyin |
coverage of solid llection of zregation of solid waste disposal of redsessal of recovery in SWM collection of {
waste management municipal solid municipal solid recovered municipal solid customer complaints services SWM chasges |
services waste waste waste i
Benchmarks 100% 100 100% 80 %% 100% 0% 100% G {
Current Targets Current Targets Current Tarycts Current Targets Current Targets Current Targets Currest Targets Currerg Targets |
2015-16_| 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 2015-16. 2016-17 261516 2016-17 201516 § 2016-17
0 0 89.94 90 0 0 0 0 0 0 90 92 0 0 [
Storm Water Drainage Indicators
Coverage of storm water drainage network Incidence of water logging/ flooding
Benchmarks 160% 0 i
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
20.46 22 0 0
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14th viuunce Commiission: Declaration of Service Level Standards Notification Format

Email id.

Name of the city/ULB | State Name of the Municipal Commissioner / Postal address with PIN code Phone & Fax nos.
Exccutive Officer
Itawa raj. Prahilad Rai Verma (SDM) Municipal Board Itawa 07458-225057 itawanagarpalika@gmail.com

Water Supply Indicators

Coverage of water

Per capita supply of

Extent of metering Extent of

non

Continuity of water

Quality of water

Lfficiency in

Cost recovery in water

Efficiency in
collection of water

redressal of

n sewage

supply Conncctions water nf\\‘al‘cr revenue water supply supplied redressal of supply services
connections customer supply- related
Benchmarks 100% 135 Iped 100% 20% 24 hours 100% 80% 100% t';ﬂfe: :
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels
2015-16 | 2016-17 2015-16 | 2016-17 2015-16_| 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
60.00 70.00 41 45 0.00 25.00 | 30.00 | 25.00 1.50 2.00 70.00 | 7500 | 82.50 | 85.00 17.00 25.00 78.00 80.00
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of Collection Adcequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in

collection of sewage

sewage network cfficiency of the sewage treatment treatment recycling of treated
services sewage network capacity sewage customer cment charges
complaints
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% 90%
Current Targets Current ‘Targets Current Targets Current Targets Current Targets Current Targets Current Targets Curtent Targets , Current Targets
2015-16 2016-17 2015-16_| 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
67.99 75 0 0 0 0 0 0 0 0 0 0 83.33 90 0 o [ o 0
Solid Waste Management Indicators
Houschold level Efficiency of Extent of Extent of municipal [ Extent of scientific Efficiency in Extent of cost Efficiency in
coverage of solid collection of segregation of solid waste disposal of redressal of recovery in SWM collection of SWM
waste management municipal solid municipal solid recovered municipal solid customer services charges
services waste waste waste complaints .
Benchmarks 100% 100% 100% 80% 100% 80% 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targels Current Targets ' Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 2016-17
0 0 79.59 90 0 0 0 0 0 0 85 90 0 0 [ o [ o

v

Storm Water Drainage Indicator.

Coverage of storm water drainage network

Incidence of water logging/ flooding

Benchmarks 100% 0 5
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
25 40 4 n
'd :
. -
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14th Finance Commission: Declaration of Service Level Standards Notification Format
Name of the State Name of the Municipal Commissioner / Executive Postal address with PIN code Phone & Fax nos. Email id.
city/ULB Officer
Kishan Garh Ne anj
b H ar IT Centre Ganj . .
. raj. Arun Kumar Sharma . 01460-242233 npkishangarhbas@gmail.com
Bas ) Kishangarh Bas 301405 =
Water Supply Indicators |
Coverage of water Per capita supply of | Extent of metering Extentofnon  _| Continuity of water Quality of water Efficiency in Cost recovery in water | Efficiency in collection
supply Connections water of water 23venue water supply supplied redressal of supply services of water supply- related
conneclions complaints charges
Benchmarks 100% 135 Ipcd 100% 20% 24 hours | 100% | 80% | 100% | 90% \
Current Targets Current Targets Current - Targets Current Targets Current Targets Current Targets Current Targets Current Targets \ Current \ Targets \
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
65.00 | 70.00 33 40 0.00 | 25.00 | 28.00 | 25.00 | 0.75 | 1.00 | 50.00 | 60.00 |83.50 | 85.00 | 27.00 | 30.00 | 75.00 | 80.00 }
Sewage Management (Sewerage and Sanitation) . \
Coverage of toilets | Coverage of sewage Collection Adequacy of sewage | Quality of sewage Extent of reuse and Efficiency in Extent of cost Efficiency in collection
network services efficiency of the treatment capacity treatment recycling of treated redressal of recovery in sewage of sewage charges
sewage network sewage ¢ plaints ent
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% l 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o [ o [ o 1}
Solid Waste Management Indicators |
Household level Efficiency of Extent of segregation Extent of Extent of scientific Efficiency in Extent of cost Efficiency in collection
- coverage of solid collection of of municipal solid municipal solid disposal of municipal redressal of recovery in SWM of SWM charges
wastc management municipal solid waste waste recovered solid waste customer complaints services
services waste
Benchmarks 100% 100% 100% 80% | 100%, | 80% | 100% | 90% |
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets .
2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 2015-16 | 2016-17 2015-16 20I() 17 2015-16 ‘VOlb-l7 2015-16 2016-17 2015-16 7016.|7
0 0 100 | 100 o | o 0o ] o-] o 0 J1mof 100 1 0o [ 0o | 0o |
Storm Water Drainage Indicators ‘
Coverage of storm water drainage nctwork l Incidence of water logging/ flooding \
Benchmarks 100% | 0 |
Current Targets l Current Targets
2015-16 2016-17 2015-16 2016-17
1.78 10 [ 0 | 0 3
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14th Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB State Name of the Municipal Commissioner / ‘ Postal address with PIN code \ Phone & Fax nos. Email id. }
Exccutive Officer b Tikaa ] i
. . < rupbasnagarpalika@gmail.co |
Rupbas raj. Shashikant sharma I Rupbas ‘ 05645-273210 \ m e |
Water Supply Indicators ] _ ] {
Coverage of water Per capita supply Extent of metering Extent of non Continuity of water Quality of water Efficiency in Cost recovery in water | Efficiency in |
supply Connections of water of water revenuc water supply supplied redressal of supply services collection of water |
.connections customer supply- related \
2 . : . complaints | charges {
1
Benchmarks - 100% *  135]1pcd - 100% 1.20% 24 hours - - 100% 80% | 100% { 90% |
Current: Targets - | -Current Targets Current Targets Current. Targets Current argets Current Targets Current Targets l Current Targets l C’u,—x;rx Targets |
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 20!5 16 20]6-17 2015-16 2016-!7 2015-16 2016-17 2015-16 2016-17 ,ZU‘S-"’ 2016-17 |
- 55.00 60.00 |- 33 40 0.00 | 25.00 | 29.00 | 28.00 | 0.50 0.75 55.00 | 65.00 83.50 | 85.00 | 20.50 | 25,00 | 80.00 | 8500 !
Sewage Management (Sewerage and Sanitation i
Coverage of toilets Coverage of Collection Adequacy of Quality of sewage | Extent of reuse and Efficiency in Extent of cost Efficiency in |
sewage network efficiency of the sewage treatment treatment recycling of treated redressal of recqvery in sewage collection of sewage \
services sewage network capacity sewage customer management ‘charges |
complaints !
Benchmarks 100% 100% 100% 100% 100% 20% 80% 100% l 90’50 !
Current Targets Current Targets Current Targets Current  |* Targets Current Targets Current Targets Current Targets Current Targets Current
2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 | 2016-17 2015-16 2016-17 2015-16 2016-17 \ 2015-16 16 l \
5577 | 65 0 0 0 0 0 0 0 0 0 0 0 0 o | o [ o 1 0o |
Solid Waste Management Indicators |
Houschold. levrj_l Eﬂl'x'ciepcy of Exlen! of E}l.cnl' of . Extent of scientific Efficiency in Extent of cost Efficiency in ‘
coverage of solid of: greg o'f pal solid disposal of redressal of recovery in SWM “ collection of SWM
waste man 1 solid pal solid waste recovered . municipal solid customer services ~ charges
services waste waste waste complaints
Benchmarks 100% 100% 100% 80% 1 100% | 80% | 100% | 90% i
Current Targets Current Targets Current Targets Current Targets Current Targets Ci t argets .
2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 | 2016-17 | 2015-16 2016 17 \ 2156 2015.17 \ fu“n'é‘?‘s ZJZ'.‘??“ \ 5«1“12:?:& 231?1:;} l
0 | o 50 60. 0 0 0o [ o | o 0 | 100 [ 100 | 0 0 | o 0 |
Storm Water Drainage Indicators - ]
Coverage of storm water network | Incid of water logging/ flooding ]
Benchmarks 100% | 0 —
- Current R Targets Current Targets
2015-16 2016-17 2015-16 2016-17 l
16.67 22° | 4 | 3 |
T
i < ’ N
A - _ "
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1453 Fimsoce Commission: Declsration of Service Level Stendards NosSfcstor Formsr
=TiE  Soe Name of Be Mazacos Crmmmmme Fosexl phdres il PIN coir Thraz & T oo Tomi =
Exrcumewr Olices -
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Drainage Indicators |
Coverage of storm water drainage network Incids of water logging/ flooding,
chmarks - - 100% i
Current Targets Current Targets
2015-16 2016-17 2015-16 2016-17
25 30 0 0
|
!

‘er Supply Bench Marks would be subjected to =

y of ‘water in the sources.

- resources for O&M are avallable. '

budget is allocated by the Finance Departmentl to cover uncovered areas and replacement of old & dilapidated infrastructures
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